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ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030
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ʇʘʨʪʥʸʨʳ ʠʩʩʣʝʜʦʚʘʥʠʷ

ʈʝʢʣʘʤʘ. ʈʝʢʣʘʤʦʜʘʪʝʣʠ ɸʆ çɺ2ɺ ʊʈʕʁɼè, ʆʆʆ çɻɹʉ-ɹʨʦʢʝʨè

ʈʝʢʣʘʤʘ

http://gbs.ru/?utm_source=di&utm_medium=online&utm_campaign=b2becom&erid=2W5zFHxp5HA
https://maksmart.ru/?utm_source=pr&utm_medium=banner&utm_campaign=datainsight2705&erid=2W5zFJaKkik
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ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ɹʣʘʛʦʜʘʨʠʤ ʵʢʩʧʝʨʪʦʚ ʟʘ ʫʯʘʩʪʠʝ ʚ ʠʩʩʣʝʜʦʚʘʥʠʠ

ʌʸʜʦʨ ɺʠʨʠʥ, Data Insight 

ʅʘʪʘʣʴʷ ɺʦʣʢʘʥʠʥʘ, ʌʘʢʪ 

ʄʘʢʩʠʤ ɻʨʘʯʝʚ, ʂʦʥʪʫʨ 

ʄʘʢʩʠʤ ɾʫʢʦʚ, KISLOROD

ʈʫʩʣʘʥ ʀʰʤʘʤʝʪʦʚ, Compo Soft 

ɽʢʘʪʝʨʠʥʘ ʂʣʠʤʘʯʝʚʘ, Stoking

ɼʤʠʪʨʠʡ ʂʦʨʦʙʠʮʳʥ, ʇʦʩʪʘʚʱʠʢ ʩʯʘʩʪʴʷ 

ɼʘʨʴʷ ʂʫʧʮʦʚʘ, ʕʊʄ 

ʖʣʠʷ ʃʝʮʢʦ, ʈʦʩʊʝʥʜʝʨ 

ʀʣʴʜʘʨ ʄʘʩʷʛʫʪʦʚ, Rocada Med 

ʉʝʨʛʝʡ ʄʝʣʴʥʠʢʦʚ, ʌʘʢʪ 

ʊʠʛʨʘʥ ʅʘʥʷʥ, ʉʜʝʣʢʠ.ʨʫ 

ɼʤʠʪʨʠʡ ʇʝʪʨʫʥʝʥʢʦ, ʕʊʄ 

ɸʥʜʨʝʡ ʉʝʨʛʝӢʥʝʚ, ʈʦʩʊʝʥʜʝʨ 

ɽʣʝʥʘ ʉʫʭʦʚʝʡ, ʄʘʢʩʤʘʨʪ 

ʉʝʨʛʝʡ ʌʘʜʝʝʚ, ʉʪʦʢʤʘʥʥ 

ɸʣʝʢʩʘʥʜʨ ʌʝʜʦʩʦʚ, METRO

ʈʦʤʘʥ ʍʘʤʫʪʩʢʠʭ, ʌʘʢʪ 

ɽʣʠʟʘʚʝʪʘ ʍʦʙʦʪʠʥʘ, Data Insight
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ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ɹʣʘʛʦʜʘʨʠʤ ʵʢʩʧʝʨʪʦʚ ʟʘ ʫʯʘʩʪʠʝ ʚ ʠʩʩʣʝʜʦʚʘʥʠʠ

ʆʩʦʙʫʶ ʧʨʠʟʥʘʪʝʣʴʥʦʩʪʴ ʚʳʨʘʞʘʝʤ ʀʊ ʧʣʘʪʬʦʨʤʝ B2B-ʈʊʉ ʟʘ ʵʢʩʧʝʨʪʥʫʶ ʧʦʜʜʝʨʞʢʫ ʠ ʩʦʜʝʨʞʘʪʝʣʴʥʳʝ ʢʦʥʩʫʣʴʪʘʮʠʠ, ʢʦʪʦʨʳʝ 

ʦʢʘʟʘʣʠ ʟʥʘʯʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʛʣʫʙʠʥʫ ʠ ʢʘʯʝʩʪʚʦ ʧʨʦʚʝʜʸʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ. ɹʣʘʛʦʜʘʨʷ ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʤ ʘʥʘʣʠʪʠʯʝʩʢʠʤ 

ʤʘʪʝʨʠʘʣʘʤ, ʘ ʪʘʢʞʝ ʨʷʜʫ ʠʩʭʦʜʥʳʭ ʜʘʥʥʳʭ, ʥʘʤ ʫʜʘʣʦʩʴ ʙʦʣʝʝ ʪʦʯʥʦ ʦʪʨʘʟʠʪʴ ʪʝʢʫʱʠʝ ʧʨʦʮʝʩʩʳ 

ʠ ʪʝʥʜʝʥʮʠʠ ʨʳʥʢʘ. 

ʆʪʜʝʣʴʥʳʝ ʩʣʦʚʘ ʙʣʘʛʦʜʘʨʥʦʩʪʠ ʘʜʨʝʩʫʝʤ ʯʣʝʥʘʤ ʵʢʩʧʝʨʪʥʦʡ ʛʨʫʧʧʳ, ʯʴʸ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ ʫʯʘʩʪʠʝ ʠ ʢʨʠʪʠʯʝʩʢʠʡ ʚʟʛʣʷʜ 

ʧʦʟʚʦʣʠʣʠ ʩʜʝʣʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʙʦʣʝʝ ʚʟʚʝʰʝʥʥʳʤʠ:

ʕʣʠʥʘ ɻʝʨʰʪʝʡʥ 
B2B-Center 

ɽʢʘʪʝʨʠʥʘ ʀʣʴʚʦʚʩʢʘʷ 
B2B-Center 

ʖʣʠʷ ʉʣʶʩʘʨʴ 

ʈʊʉ-ʪʝʥʜʝʨ 
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ʗʚʣʷʷʩʴ ʢʨʫʧʥʝʡʰʠʤ ʠʛʨʦʢʦʤ, ʤʳ ʚʠʜʠʤ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʦʙʲʝʤʘ B2B 

ʠ B2G ʪʦʨʛʦʚʣʠ ʯʝʨʝʟ ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʳ, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʦʙʱʝʡ 

ʮʠʬʨʦʚʠʟʘʮʠʝʡ ʵʢʦʥʦʤʠʢʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʙʣʘʛʦʜʘʨʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʧʦʜʜʝʨʞʢʝ, ʘ ʪʘʢʞʝ ʘʢʪʠʚʥʳʤ ʨʦʩʪʦʤ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ 

ʠ ʠʟʤʝʥʝʥʠʝʤ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʧʨʝʜʧʦʯʪʝʥʠʡ. ʇʦʵʪʦʤʫ ʧʨʦʛʥʦʟ ʨʦʩʪʘ 

ʦʙʦʨʦʪʦʚ ʥʘ ʀʊ-ʧʣʘʪʬʦʨʤʘʭ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ɺ2ɺ ʠ ɺ2G ʟʘʢʫʧʦʢ 

ʠ ʧʨʦʜʘʞ ï ʦʧʨʘʚʜʘʥ ʠ ʨʝʘʣʠʩʪʠʯʝʥ. ɺʘʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ ʵʣʝʢʪʨʦʥʥʳʭ 

ʟʘʢʫʧʢʘʭ ʪʘʢʞʝ ʨʘʩʪʝʪ ʢʦʣʠʯʝʩʪʚʦ ʫʯʘʩʪʥʠʢʦʚ. ʀ ʝʩʣʠ ʨʘʥʝʝ ʵʪʦ ʙʳʣʠ 

ʢʨʫʧʥʝʡʰʠʝ ʢʦʤʧʘʥʠʠ, ʪʦ ʩʝʡʯʘʩ ʤʳ ʚʠʜʠʤ ʘʢʪʠʚʥʦʝ ʚʦʚʣʝʯʝʥʠʝ ʩʨʝʜʥʠʭ ʠ 

ʤʘʣʳʭ. ɼʣʷ ʫʯʘʩʪʥʠʢʦʚ ʧʣʦʱʘʜʢʠ ï ɻ ʪʦ ʥʝ ʪʦʣʴʢʦ ʩʥʠʞʝʥʠʝ ʟʘʪʨʘʪ 

ʠ ʙʝʟʦʧʘʩʥʦʩʪʴ ʩʜʝʣʢʠ, ʥʦ ʠ ʦʩʥʦʚʥʦʡ ʢʘʥʘʣ ʩʙʳʪʘ ʥʘ ʥʘʜʝʞʥʳʭ ʨʳʥʢʘʭ.

ɺʣʘʜʠʤʠʨ ʃʠʰʝʥʢʦʚ, ʛʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ ʈʊʉ-ʪʝʥʜʝʨ, 

ʚʭʦʜʷʱʝʡ ʚ ʀʊ-ʧʣʘʪʬʦʨʤʫ B2B ʈʊʉ
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ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʆʣʴʛʘ ɻʨʦʤʢʦʚʘ, ʛʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ B2B-Center, 

ʚʭʦʜʷʱʝʛʦ ʚ ʀʊ-ʧʣʘʪʬʦʨʤʫ B2B ʈʊʉ

B2B ʦʥʣʘʡʥ ʟʘʢʫʧʢʠ ʚ ʈʦʩʩʠʠ ʩʪʨʝʤʠʪʝʣʴʥʦ ʨʘʩʪʫʪ, ʩʦʛʣʘʩʥʦ ʥʘʰʠʤ 

ʩ Data Insight ʨʘʩʯʝʪʘʤ ʚʩʝʛʦ ʟʘ ʧʷʪʴ ʣʝʪ ʨʳʥʦʢ ʚʳʨʘʩʪʝʪ ʧʦʯʪʠ ʚʜʚʦʝ. 

ʄʳ ʚʠʜʠʤ ʵʪʦ ʥʝ ʧʨʦʩʪʦ ʢʘʢ ʮʠʬʨʳ, ʘ ʢʘʢ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʛʣʫʙʦʢʦʡ 

ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʚʩʝʡ ʦʪʨʘʩʣʠ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ e-commerce. ʅʘʰʘ ʢʦʤʧʘʥʠʷ 

ʩʪʦʷʣʘ ʫ ʠʩʪʦʢʦʚ ʵʪʦʛʦ ʨʳʥʢʘ ʠ ʩʝʛʦʜʥʷ ʟʘʥʠʤʘʝʪ ʥʘ ʥʝʤ ʣʠʜʠʨʫʶʱʠʝ 

ʧʦʟʠʮʠʠ, ʦʩʪʘʚʘʷʩʴ ʜʨʘʡʚʝʨʦʤ ʮʠʬʨʦʚʳʭ ʠʟʤʝʥʝʥʠʡ. ʄʳ ʘʢʪʠʚʥʦ 

ʠʥʚʝʩʪʠʨʫʝʤ ʚ ʨʘʟʚʠʪʠʝ ʵʬʬʝʢʪʠʚʥʳʭ ʠ ʜʦʩʪʫʧʥʳʭ ʨʝʰʝʥʠʡ, ʢʦʪʦʨʳʝ 

ʧʦʤʦʛʘʶʪ ʢʦʤʧʘʥʠʷʤ ʧʝʨʝʭʦʜʠʪʴ ʥʘ ʥʦʚʳʝ ʤʦʜʝʣʠ ʨʘʙʦʪʳ. ʈʘʜʫʝʪ, ʩ ʢʘʢʦʡ 

ʩʢʦʨʦʩʪʴʶ ʠʜʝʪ ʮʠʬʨʦʚʘʷ ʪʨʘʥʩʬʦʨʤʘʮʠʷ ʚ ʩʘʤʳʭ ʨʘʟʥʳʭ ʦʪʨʘʩʣʷʭ, 

ʚ ʢʦʤʧʘʥʠʷʭ ʨʘʟʥʦʛʦ ʧʨʦʬʠʣʷ ʠ ʨʘʟʤʝʨʘ ð ʵʪʦ ʟʨʝʣʳʡ, ʦʩʦʟʥʘʥʥʳʡ ʰʘʛ 

ʥʘʚʩʪʨʝʯʫ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʦʪʢʨʳʪʦʩʪʠ ʠ ʫʩʪʦʡʯʠʚʦʤʫ ʨʘʟʚʠʪʠʶ. 

ʄʳ ʫʚʝʨʝʥʳ, ʯʪʦ ʨʳʥʦʢ B2B ʦʥʣʘʡʥ ʟʘʢʫʧʦʢ ʧʨʦʜʦʣʞʠʪ ʨʘʩʪʠ, ʘ ʚʤʝʩʪʝ 

ʩ ʥʠʤ ʙʫʜʫʪ ʨʘʩʪʠ ʠ ʨʘʟʚʠʚʘʪʴʩʷ ʠ ʝʛʦ ʫʯʘʩʪʥʠʢʠ.



B2B-Center ð ʥʘʜʝʞʥʳʡ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʡ ʧʘʨʪʥʝʨ ʨʦʩʩʠʡʩʢʦʛʦ ʙʠʟʥʝʩʘ. 

ɹʦʣʝʝ 20 ʣʝʪ ʤʳ ʘʚʪʦʤʘʪʠʟʠʨʫʝʤ ʟʘʢʫʧʢʠ ʢʦʤʧʘʥʠʡ ʩ ʣʶʙʳʤ ʫʨʦʚʥʝʤ 

ʟʨʝʣʦʩʪʠ ʠ ʮʠʬʨʦʚʠʟʘʮʠʠ. ʀʊ-ʨʝʰʝʥʠʷ B2B-Center ʥʘ ʙʘʟʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ ʚʢʣʶʯʝʥʳ ʚ ʝʜʠʥʳʡ ʨʝʝʩʪʨ ʨʦʩʩʠʡʩʢʠʭ ʧʨʦʛʨʘʤʤ ʄʠʥʮʠʬʨʳ ð 

ʵʪʦ ʦʙʣʘʯʥʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʩʢʚʦʟʥʦʡ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ B2B Altis, 

ʣʠʜʠʨʫʶʱʘʷ ʕʊʇ ʚ ʩʝʛʤʝʥʪʝ ʟʘʢʫʧʦʢ ʢʦʤʤʝʨʯʝʩʢʠʭ ʢʦʤʧʘʥʠʡ, 

ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʠ B2B ʄʘʨʢʝʪ ʜʣʷ ʙʳʩʪʨʳʭ ʟʘʢʫʧʦʢ ʙʝʟ 

ʪʝʥʜʝʨʦʚ. ɹʦʣʝʝ 65% ʢʦʤʧʘʥʠʡ ʠʟRAEX-600ʧʦʚʳʰʘʶʪʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʟʘʢʫʧʦʯʥʦʡ ʬʫʥʢʮʠʠ ʩ ʧʦʤʦʱʴʶ B2B-Center: ʄʝʪʘʣʣʦʠʥʚʝʩʪ, ʋʨʘʣʭʠʤ, ʇɻʂ, 

ʇʄʍ, ɺʉʄʇʆ-ɸɺʀʉʄɸ, ʈʫʩʘʣ, ɽɺʈɸɿ, ʄʝʯʝʣ, ʉʀɹʋʈ, ʊʘʪʥʝʬʪʴ, ʩʝʪʴ 

çʄʘʛʥʠʪè, X5 Retail Group, ɻɸɿ, Segezha Group, ʍʦʣʜʠʥʛ çʊɸɻʈɸʉè, ʊ 

ʇʣʶʩ, ʇʀʂ, ʄʝʛʘʌʦʥ, ɻʨʫʧʧʘ ʉʘʤʦʣʝʪ, T2, Fix Price ʠ ʜʨʫʛʠʝ.

ʆ B2B-ʈʊʉ

B2B-ʈʊʉ ʦʙʲʝʜʠʥʷʝʪ ʢʦʤʧʘʥʠʠ ʈʊʉ-ʪʝʥʜʝʨ, B2B-Center ʠ ʆʊʉ ʠ ʷʚʣʷʝʪʩʷ ʢʨʫʧʥʝʡʰʝʡ ʨʦʩʩʠʡʩʢʦʡ ʀʊ-ʧʣʘʪʬʦʨʤʦʡ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʦʣʥʦʛʦ ʮʠʢʣʘ ʮʠʬʨʦʚʳʭ ʟʘʢʫʧʦʢ ʠ ʧʨʦʜʘʞ ʥʘ 

B2B ʠ B2G ʨʳʥʢʘʭ. ʅʘʰʠ ʧʨʦʜʫʢʪʳ ʠ ʵʢʩʧʝʨʪʠʟʘ ʧʦʟʚʦʣʷʶʪ ʙʠʟʥʝʩʫ ʣʶʙʦʛʦ ʨʘʟʤʝʨʘ ʫʚʝʣʠʯʠʪʴ ʜʦʭʦʜ, ʩʥʠʟʠʪʴ ʠʟʜʝʨʞʢʠ, ʧʦʚʳʩʠʪʴ ʦʧʝʨʘʮʠʦʥʥʫʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠ ʫʩʠʣʠʪʴ 

ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʦʟʠʮʠʠ ʥʘ ʨʳʥʢʝ. ʈʘʙʦʪʘʝʪ ʥʘ ʨʳʥʢʝ ʩ 2002 ʛʦʜʘ, ʧʦʩʪʦʷʥʥʦ ʨʘʟʨʘʙʘʪʳʚʘʷ ʠ ʠʥʪʝʛʨʠʨʫʷ ʥʦʚʘʪʦʨʩʢʠʝ ʨʝʰʝʥʠʷ ʚ ʩʬʝʨʝ ʪʦʨʛʦʚ ʚ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʝ ʜʣʷ ʚʩʝʭ ʦʪʨʘʩʣʝʡ 

ʵʢʦʥʦʤʠʢʠ.

ʈʊʉ-ʪʝʥʜʝʨð ʫʥʠʚʝʨʩʘʣʴʥʘʷ ʬʝʜʝʨʘʣʴʥʘʷ ʵʣʝʢʪʨʦʥʥʘʷ ʧʣʦʱʘʜʢʘ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷʚʩʝʭ 

ʩʦʚʨʝʤʝʥʥʳʭ ʚʠʜʦʚ ʟʘʢʫʧʦʢ ʚ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʝ: ʛʦʩʟʘʢʫʧʢʠ ʧʦ 44-ʌɿ, ʟʘʢʫʧʢʠʢʦʤʧʘʥʠʡ 

ʩ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʫʯʘʩʪʠʝʤ ʧʦ 223-ʌɿ, ʢʦʤʤʝʨʯʝʩʢʠʝ ʟʘʢʫʧʢʠ, ʟʘʢʫʧʢʠʤʘʣʦʛʦ ʦʙʲʝʤʘ, 

ʠʤʫʱʝʩʪʚʝʥʥʳʝ ʪʦʨʛʠ, ʟʘʢʫʧʢʠ ʧʦ 615-ʇʇ. ʇʣʦʱʘʜʢʘ ʘʢʪʠʚʥʦʩʦʪʨʫʜʥʠʯʘʝʪ ʩʦ ʚʩʝʤʠ 

ʩʫʙʲʝʢʪʘʤʠ ʈʌ ʠ ʢʨʫʧʥʳʤ ʙʠʟʥʝʩʦʤ, ʦʙʝʩʧʝʯʠʚʘʷ ʙʝʩʧʝʨʝʙʦʡʥʦʝʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ɽʀʉ 

ʚ ʩʬʝʨʝ ʟʘʢʫʧʦʢ ʠ ʟʘʱʠʪʫ ʠʥʬʦʨʤʘʮʠʠ 

ʚʩʦʦʪʚʝʪʩʪʚʠʠʩ ʩʘʤʳʤ ʚʳʩʦʢʠʤ ʧʝʨʚʳʤ ʢʣʘʩʩʦʤ ʟʘʱʠʱʝʥʥʦʩʪʠ.
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ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʧʨʦʜʘʞ 

ʊʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ ʠ ʢʣʶʯʝʚʳʝ ʪʨʝʥʜʳ 

ʄʘʢʨʦ- ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ ʪʝʥʜʝʥʮʠʠ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ (ʩʘʥʢʮʠʠ, ʫʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ) 

ɼʠʥʘʤʠʢʘ ʨʳʥʢʘ ʨʝʛʫʣʠʨʫʝʤʳʭ B2B ʠ B2G ʟʘʢʫʧʦʢ (44-ʌɿ, 223-ʌɿ, 615-ʇʇ) 
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ɺʩʪʫʧʣʝʥʠʝ

 

ʈʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ ð ʵʪʦ ʩʦʚʦʢʫʧʥʦʩʪʴ ʮʠʬʨʦʚʳʭ ʧʣʘʪʬʦʨʤ, ʩʠʩʪʝʤ 

ʠ ʩʝʨʚʠʩʦʚ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʭ ʧʨʦʚʝʜʝʥʠʝ ʪʦʨʛʦʚʳʭ ʦʧʝʨʘʮʠʡ ʤʝʞʜʫ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ (business-to-business, B2B), 

ʘ ʪʘʢʞʝ ʤʝʞʜʫ ʙʠʟʥʝʩʦʤ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʩʪʨʫʢʪʫʨʘʤʠ (business-to-government, B2G) ʚ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʝ. ʆʥ ʚʢʣʶʯʘʝʪ ʵʣʝʢʪʨʦʥʥʳʝ 

ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ), ʤʘʨʢʝʪʧʣʝʡʩʳ, ʦʪʨʘʩʣʝʚʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ 

ʠ ʙʠʨʞʠ, ʘ ʪʘʢʞʝ ʩʝʨʚʠʩʳ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʵʪʠʭ ʩʠʩʪʝʤ ð ʪʘʢʠʝ ʢʘʢ ʫʜʦʩʪʦʚʝʨʷʶʱʠʝ ʮʝʥʪʨʳ, 

ʧʨʦʚʘʡʜʝʨʳ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ, ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʠ ʠʥʪʝʛʨʘʮʠʦʥʥʳʝ ʨʝʰʝʥʠʷ. 

ʇʨʦʙʣʝʤʘ ð ʜʝʬʠʮʠʪ ʜʘʥʥʳʭ ʚ ʢʦʤʤʝʨʯʝʩʢʦʤ ʩʝʛʤʝʥʪʝ. ɹʦʣʴʰʠʥʩʪʚʦ ʢʦʤʧʘʥʠʡ ʥʝ ʨʘʩʢʨʳʚʘʶʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʜʝʣʢʘʭ. 

ʇʨʠ ʵʪʦʤ ʛʦʩʟʘʢʫʧʢʠ ʦʩʪʘʶʪʩʷ ʧʨʦʟʨʘʯʥʳʤʠ ʙʣʘʛʦʜʘʨʷ ɽʀʉ.

| ɺʩʪʫʧʣʝʥʠʝ
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ɻʣʦʙʘʣʴʥʳʡ ʨʳʥʦʢ B2B ʠ B2G eCommerce ʨʘʟʚʠʚʘʝʪʩʷ ʥʝʨʘʚʥʦʤʝʨʥʦ

ʈʘʟʚʠʪʠʝ B2B ʩʝʛʤʝʥʪʘ ʧʦʜʜʝʨʞʘʥʦ ʫʩʧʝʭʦʤ B2C: ʩʪʘʥʜʘʨʪʳ 

ʣʦʛʠʩʪʠʢʠ, ʠʥʪʝʨʬʝʡʩʦʚ ʠ ʢʣʠʝʥʪʩʢʦʛʦ ʩʝʨʚʠʩʘ ʠʟ ʨʦʟʥʠʮʳ 

ʧʨʦʥʠʢʘʶʪ ʚ ʟʘʢʫʧʢʠ. ʕʪʦ ʚʝʜʝʪ ʢ ʩʙʣʠʞʝʥʠʶ B2B-ʧʣʘʪʬʦʨʤ 

ʩ ʧʨʠʚʳʯʥʳʤʠ ʨʠʪʝʡʣ-ʨʝʰʝʥʠʷʤʠ.

ʈʳʥʦʢ ʚ ʈʌ ð ʜʚʫʭʧʦʣʶʩʥʳʡ: B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ, ʛʜʝ ʘʢʪʠʚʝʥ 

ʧʨʦʜʘʚʝʮ, ʠ ʪʝʥʜʝʨʥʳʝ ʕʊʇ, ʛʜʝ ʠʥʠʮʠʘʪʠʚʘ ʫ ʟʘʢʘʟʯʠʢʘ.

ɺ ʉʐɸ ð ʚʳʩʦʢʘʷ ʮʠʬʨʦʚʠʟʘʮʠʷ 

ʠ ʟʨʝʣʦʩʪʴ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ. 

Amazon Business ʠ ʜʨʫʛʠʝ ʧʣʘʪʬʦʨʤʳ 

ʟʘʜʘʶʪ ʩʪʘʥʜʘʨʪʳ ʣʦʛʠʩʪʠʢʠ 

ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʟʘʢʫʧʢʠ ʠʥʪʝʛʨʠʨʦʚʘʥʳ 

ʩ ERP-ʩʠʩʪʝʤʘʤʠ

ɽʚʨʦʧʘ ʜʝʣʘʝʪ ʩʪʘʚʢʫ 

ʥʘ ʩʪʘʥʜʘʨʪʠʟʘʮʠʶ ʠ ESG. 

ʃʠʜʠʨʫʝʪ SAP Ariba, ʢʦʪʦʨʫʶ 

ʠʥʪʝʛʨʠʨʫʶʪ ʚ ʢʦʨʧʦʨʘʪʠʚʥʳʝ 

ERP. ʇʦʜʭʦʜ ʦʪʣʠʯʘʝʪʩʷ 

ʧʨʦʟʨʘʯʥʦʩʪʴʶ ʠ ʘʢʮʝʥʪʦʤ 

ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ ʢʦʤʧʣʘʝʥʩʫ

ɺ ʂʠʪʘʝ ʟʘʤʝʪʥʳ ʵʢʦʩʠʩʪʝʤʳ 

Alibaba ʠ JD, ʥʦ ʛʦʩʫʜʘʨʩʪʚʦ 

ʘʢʪʠʚʥʦ ʚʦʚʣʝʯʝʥʦ, ʧʨʦʜʚʠʛʘʝʪ 

ʮʠʬʨʦʚʠʟʘʮʠʶ, ʪʝʥʜʝʨʥʳʝ 

ʟʘʢʫʧʢʠ ʠ ʙʠʨʞʝʚʫʶ ʪʦʨʛʦʚʣʶ

ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʩʦʯʝʪʘʝʪ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʠ ʤʘʩʰʪʘʙ, ʥʦ ʢʣʶʯʝʚʦʡ ʜʨʘʡʚʝʨ ð 

ʛʦʩʫʜʘʨʩʪʚʦ. ʈʝʛʫʣʠʨʫʝʤʳʝ ʟʘʢʫʧʢʠ (44-ʌɿ, 223-ʌɿ) ʯʝʨʝʟ ʕʊʇ ʩʪʘʣʠ ʪʦʯʢʦʡ ʨʦʩʪʘ, 

ʘ ʨʘʩʰʠʨʝʥʠʝ ʪʦʚʘʨʥʳʭ ʛʨʫʧʧ ʫʢʨʝʧʣʷʝʪ ʧʦʟʠʮʠʠ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʩʝʛʤʝʥʪʘ. ʆʩʦʙʝʥʥʦʩʪʴʶ 

ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʷʚʣʷʝʪʩʷ ʚʳʩʦʢʘʷ ʩʪʝʧʝʥʴ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ, 

ʘʢʪʠʚʥʦʝ ʫʯʘʩʪʠʝ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʫʯʘʩʪʠʝʤ ʠ ʙʳʩʪʨʦʝ ʨʘʟʚʠʪʠʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ ʚ ʨʘʤʢʘʭ ʮʠʬʨʦʚʠʟʘʮʠʠ ʵʢʦʥʦʤʠʢʠ

| ɺʩʪʫʧʣʝʥʠʝ
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ʂʣʶʯʝʚʳʝ ʬʘʢʪʳ ʠ ʚʳʚʦʜʳ ʦ ʨʳʥʢʝ B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ

 

1. ʂʘʢʦʚ ʨʘʟʤʝʨ ʨʳʥʢʘ?

ɺ 2024 ʛʦʜʫ ʨʳʥʦʢ ʜʦʩʪʠʛ ʦʪʤʝʪʢʠ ʚ 65,8 ʪʨʣʥ ʨʫʙʣʝʡ, 

ʯʪʦ, ʥʘʧʨʠʤʝʨ, ʩʦʧʦʩʪʘʚʠʤʦ ʩ 36,8% ʚʘʣʦʚʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ 

ʧʨʦʜʫʢʪʘ ʈʦʩʩʠʠ

2. ʈʘʩʪʝʪ ʠʣʠ ʧʘʜʘʝʪ?

ɺʝʩʴ ʨʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ ʧʨʦʜʦʣʞʘʝʪ 

ʨʘʩʪʠ, ʥʝʩʤʦʪʨʷ ʥʘ ʦʪʜʝʣʴʥʳʝ ʧʝʨʠʦʜʳ ʩʧʘʜʘ 

ʚ ʦʪʜʝʣʴʥʳʭ ʩʝʛʤʝʥʪʘʭ. ʉ 2015 ʧʦ 2024 ʛʦʜ ʝʛʦ ʦʙʲʝʤ ʫʚʝʣʠʯʠʣʩʷ 

ʙʦʣʝʝ ʯʝʤ ʚʜʚʦʝ ð ʩ 30,7 ʜʦ 65,8 ʪʨʣʥ ʨʫʙʣʝʡ, ʘ ʩʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ 

ʨʦʩʪʘ (CAGR) ʩʦʩʪʘʚʠʣ ʦʢʦʣʦ 9,5%. 

ʇʦ ʧʨʦʛʥʦʟʫ ʜʦ 2030 ʛʦʜʘ ʨʦʩʪ ʧʨʦʜʦʣʞʠʪʩʷ: ʦʙʲʝʤ ʨʳʥʢʘ ʤʦʞʝʪ 

ʧʨʝʚʳʩʠʪʴ 150 ʪʨʣʥ ʨʫʙʣʝʡ, ʘ ʩʦʚʦʢʫʧʥʳʡ CAGR ʟʘ ʚʝʩʴ ʧʝʨʠʦʜ 

(2015ï2030) ʦʮʝʥʠʚʘʝʪʩʷ ʚ 11,8%. ɼʘʞʝ ʩ ʫʯʝʪʦʤ ʟʘʤʝʜʣʝʥʠʷ ʪʝʤʧʦʚ ʚ 

ʦʪʜʝʣʴʥʳʭ ʟʦʥʘʭ, ʦʙʱʝʝ ʧʦʩʪʫʧʘʪʝʣʴʥʦʝ ʨʘʟʚʠʪʠʝ ʩʦʭʨʘʥʷʝʪʩʷ 

ʚʦ ʚʩʝʭ ʢʣʶʯʝʚʳʭ ʢʦʤʧʦʥʝʥʪʘʭ: ʨʝʛʫʣʠʨʫʝʤʦʤ ʠ ʢʦʤʤʝʨʯʝʩʢʦʤ.

4. ʂʘʢʠʝ ʛʣʘʚʥʳʝ ʛʨʫʧʧʳ ʠʛʨʦʢʦʚ ʥʘ ʨʳʥʢʝ?

ɻʣʘʚʥʳʝ ʛʨʫʧʧʳ ʠʛʨʦʢʦʚ ʥʘ ʨʳʥʢʝ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ 

ʚʢʣʶʯʘʶʪ: ʬʝʜʝʨʘʣʴʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ, 

ʢʦʤʤʝʨʯʝʩʢʠʝ ʕʊʇ, B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ ʠ ʦʧʪʦʚʳʝ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʳ, ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʠ ʧʦʩʪʘʚʱʠʢʦʚ ʧʣʘʪʬʦʨʤ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ, ʘ ʪʘʢʞʝ ʙʠʨʞʝʚʳʝ ʩʪʨʫʢʪʫʨʳ ʠ ʢʨʫʧʥʳʝ 

ʢʦʨʧʦʨʘʮʠʠ ʩ ʩʦʙʩʪʚʝʥʥʳʤʠ ʟʘʢʫʧʦʯʥʳʤʠ ʧʣʘʪʬʦʨʤʘʤʠ.

3. ʀʟ ʢʘʢʠʭ ʩʝʛʤʝʥʪʦʚ ʩʦʩʪʦʠʪ ʨʳʥʦʢ?

ʈʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ ʚʢʣʶʯʘʝʪ 

ʜʚʘ ʢʣʶʯʝʚʳʭ ʩʝʛʤʝʥʪʘ. ʇʝʨʚʳʡ ð ʨʝʛʫʣʠʨʫʝʤʳʝ ʟʘʢʫʧʢʠ (B2G 

ʠ B2B), ʦʭʚʘʪʳʚʘʶʱʠʝ ʟʘʢʫʧʢʠ ʧʦ 44-ʌɿ ʠ 223-ʌɿ, ʟʘʢʫʧʢʠ ʤʘʣʦʛʦ 

ʦʙʲʝʤʘ (ɿʄʆ) ʚ ʨʘʤʢʘʭ ʦʙʦʠʭ ʟʘʢʦʥʦʚ, ʘ ʪʘʢʞʝ ʧʨʦʮʝʜʫʨʳ ʧʦ 615-

ʇʇ(ʟʘʢʫʧʢʠ ʚ ʨʘʤʢʘʭ ʢʧʨʝʤʦʥʪʘ ʤʥʦʛʦʢʚʘʨʪʠʨʥʳʭ ʜʦʤʦʚ). ɺʪʦʨʦʡ 

ʩʝʛʤʝʥʪ ð ʢʦʤʤʝʨʯʝʩʢʠʝ ʟʘʢʫʧʢʠ (B2B), ʚ ʢʦʪʦʨʳʡ ʚʭʦʜʷʪ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʟʘʢʫʧʢʠ ʥʘ ʢʦʤʤʝʨʯʝʩʢʠʭʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ 

ʧʣʦʱʘʜʢʘʭ (ʕʊʇ), B2B-ʤʘʨʢʝʪʧʣʝʡʩʘʭ ʠ ʦʧʪʦʚʳʭ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʘʭ, ʘ ʪʘʢʞʝ ʯʝʨʝʟ ʢʦʨʧʦʨʘʪʠʚʥʳʝ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ (ʂʀʄʳ), ʚʥʫʪʨʝʥʥʠʝ ʟʘʢʫʧʦʯʥʳʝ ʧʣʘʪʬʦʨʤʳ 

ʢʦʤʧʘʥʠʡ ʠ ʦʥʣʘʡʥ-ʢʘʪʘʣʦʛʠ ʧʦʩʪʘʚʱʠʢʦʚ. ʆʪʜʝʣʴʥʦ ʪʘʢʞʝ 

ʚʳʜʝʣʷʝʪʩʷ ʙʣʦʢ ʙʠʨʞʝʚʳʭ ʟʘʢʫʧʦʢ, ʚʢʣʶʯʘʶʱʠʡ ʪʦʨʛʠ 

ʥʘ ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ ʪʦʚʘʨʥʳʭ ʠ ʩʳʨʴʝʚʳʭ ʙʠʨʞʘʭ.

| ɺʩʪʫʧʣʝʥʠʝ
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ʆʙʱʠʝ ʬʘʢʪʦʨʳ ʚʣʠʷʥʠʷ ʥʘ ʨʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ

ʊʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ ʠ ʮʠʬʨʦʚʠʟʘʮʠʷ

Åɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʧʦ ʮʠʬʨʦʚʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ
Åɼʘʚʣʝʥʠʝ ʥʘ ʙʠʟʥʝʩ ʢʦʥʢʫʨʝʥʪʦʚ, ʫʞʝ ʚʥʝʜʨʠʚʰʠʭ 

IT-ʨʝʰʝʥʠʷ

Åɹʠʟʥʝʩ-ʧʦʣʴʟʦʚʘʪʝʣʠ ʦʞʠʜʘʶʪ ʫʜʦʙʥʳʭ ʦʥʣʘʡʥ-ʨʝʰʝʥʠʡ, 

ʢ ʢʦʪʦʨʳʤ ʦʥʠ ʫʞʝ ʧʨʠʚʳʢʣʠ ʚ ʨʦʟʥʠʯʥʦʡ eCommerce

Åʈʘʟʚʠʪʠʝ ʪʝʭʥʦʣʦʛʠʡ (ʦʙʣʘʯʥʳʝ ʨʝʰʝʥʠʷ, ʀʀ, API)

ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʠ ʠʥʬʣʷʮʠʦʥʥʳʝ ʬʘʢʪʦʨʳ

Åʈʦʩʪ ʮʝʥ ʥʘ ʪʦʚʘʨʳ, ʩʳʨʴʝ, ʣʦʛʠʩʪʠʢʫ ʠ ʦʙʦʨʫʜʦʚʘʥʠʝ
Åʀʥʬʣʷʮʠʷ ʢʘʢ ʜʨʘʡʚʝʨ ʥʦʤʠʥʘʣʴʥʦʛʦ ʨʦʩʪʘ ʨʳʥʢʘ
Åɺʳʩʦʢʘʷ ʢʣʶʯʝʚʘʷ ʩʪʘʚʢʘ ʎɹ
Åʂʦʣʝʙʘʥʠʷ ʚʘʣʶʪʥʳʭ ʢʫʨʩʦʚ, ʚʣʠʷʶʱʠʝ ʥʘ ʩʪʦʠʤʦʩʪʴ 
ʠʤʧʦʨʪʥʳʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ

Åʋʚʝʣʠʯʝʥʠʝ ʟʘʪʨʘʪ ʥʘ ʨʘʟʨʘʙʦʪʢʫ IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 

ʠ ʚʳʭʦʜ ʥʘ ʨʳʥʦʢ

Åʅʝʦʙʭʦʜʠʤʦʩʪʴ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʟʘʪʨʘʪ

ʂʘʜʨʦʚʳʝ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʙʘʨʴʝʨʳ

Åɼʝʬʠʮʠʪ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʢʘʜʨʦʚ ʚ ʩʬʝʨʝ ʟʘʢʫʧʦʢ ʠ IT

Åʅʝʦʙʭʦʜʠʤʦʩʪʴ ʧʝʨʝʦʙʫʯʝʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ ʧʨʠ ʧʝʨʝʭʦʜʝ 
ʥʘ ʮʠʬʨʦʚʳʝ ʨʝʰʝʥʠʷ

Åʅʝʭʚʘʪʢʘ ʵʢʩʧʝʨʪʠʟʳ ʧʨʠ ʚʥʝʜʨʝʥʠʠ ʠʥʪʝʛʨʘʮʠʦʥʥʳʭ 
ʨʝʰʝʥʠʡ

ɻʝʦʧʦʣʠʪʠʢʘ ʠ ʩʘʥʢʮʠʠ

Åʋʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʚʝʥʜʦʨʦʚ
Åʇʦʚʳʰʝʥʠʝ ʨʦʣʠ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ ʠ ʧʨʠʦʨʠʪʝʪʘ 
ʨʦʩʩʠʡʩʢʠʭ IT-ʨʝʰʝʥʠʡ

Åʋʞʝʩʪʦʯʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʢ ʣʦʢʘʣʠʟʘʮʠʠ ʧʨʦʠʟʚʦʜʩʪʚʘ 
ʠ ʧʝʨʝʭʦʜ ʢ çʪʝʭʥʦʣʦʛʠʯʝʩʢʦʤʫ ʩʫʚʝʨʝʥʠʪʝʪʫè
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ʈʝʛʫʣʷʪʦʨʥʘʷ ʩʨʝʜʘ

Åɺʣʠʷʥʠʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ 44-ʌɿ, 223-ʌɿ, 615-ʇʇʠ ʜʨ.

Åʇʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ: ʣʴʛʦʪʥʳʝ ʧʨʦʛʨʘʤʤʳ, 
ʦʙʫʯʝʥʠʝ

Åʋʩʠʣʝʥʠʝ ʢʦʥʪʨʦʣʷ ʩʦ ʩʪʦʨʦʥʳ ʌɸʉ, ʥʘʮ.ʨʝʞʠʤ 

ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʢ ʨʦʩʩʠʡʩʢʦʤʫ ʇʆ

Åʇʦʜʜʝʨʞʢʘ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ

ʇʦʚʝʜʝʥʯʝʩʢʠʝ ʠ ʢʫʣʴʪʫʨʥʳʝ ʠʟʤʝʥʝʥʠʷ 

Åɿʘʠʤʩʪʚʦʚʘʥʠʝ ʧʨʘʢʪʠʢ ʠ ʠʥʪʝʨʬʝʡʩʦʚ ʠʟ B2C-eCommerce

Åʈʦʩʪ ʧʨʠʚʳʯʢʠ ʢ çʫʜʦʙʩʪʚʫ ʮʠʬʨʦʚʳʭ ʩʝʨʚʠʩʦʚè 
ʫ B2B-ʢʣʠʝʥʪʦʚ

Åʇʝʨʝʥʦʩ ʩʪʘʥʜʘʨʪʦʚ B2C ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʩʝʛʤʝʥʪ 
(ʩʢʦʨʦʩʪʴ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ, UX)

ʈʳʥʦʯʥʳʝ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʝ ʙʘʨʴʝʨʳ 

Åɺʳʩʦʢʠ ʧʦʨʦʛʠ ʠʥʚʝʩʪʠʮʠʡ ʚ ʩʦʟʜʘʥʠʝ ʥʦʚʳʭ ʧʣʦʱʘʜʦʢ
Åʉʣʦʞʥʦʩʪʴ ʠʥʪʝʛʨʘʮʠʠ ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ ERP-ʢʣʠʝʥʪʦʚ

Åʅʝʜʦʚʝʨʠʝ ʫʯʘʩʪʥʠʢʦʚ ʢ ʥʦʚʳʤ ʧʣʦʱʘʜʢʘʤ, ʢʦʥʢʫʨʝʥʮʠʷ 
ʩ ʢʨʫʧʥʳʤʠ ʠʛʨʦʢʘʤʠ

ʂʨʘʪʢʦʩʨʦʯʥʳʡ, ʥʦ ʧʨʦʣʦʥʛʠʨʦʚʘʥʦ ʜʝʡʩʪʚʫʶʱʠʡ ʬʘʢʪʦʨ 

ʧʘʥʜʝʤʠʠ

ʇʘʥʜʝʤʠʷ COVID-19 ʩʪʘʣʘ ʚʘʞʥʳʤ ʫʩʢʦʨʠʪʝʣʝʤ ʮʠʬʨʦʚʠʟʘʮʠʠ 

ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ: ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʦʯʥʫʶ ʨʘʙʦʪʫ ʠ ʧʝʨʝʭʦʜ 

ʥʘ ʫʜʘʣʝʥʥʳʡ ʬʦʨʤʘʪ ʚʳʥʫʜʠʣʠ ʢʦʤʧʘʥʠʠ ʤʘʩʩʦʚʦ ʚʥʝʜʨʷʪʴ 

ʵʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ, ʦʙʣʘʯʥʳʝ SRM/S2P-ʩʠʩʪʝʤʳ 

ʠ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ IT-ʨʝʰʝʥʠʷ. ʕʪʦ ʧʦʟʚʦʣʠʣʦ ʦʙʝʩʧʝʯʠʪʴ 

ʥʝʧʨʝʨʳʚʥʦʩʪʴ ʟʘʢʫʧʦʢ,ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʫʪʠʥʥʳʝ ʧʨʦʮʝʩʩʳ 

ʠ ʚʳʩʪʨʦʠʪʴ ʩʢʚʦʟʥʳʝ ʮʠʬʨʦʚʳʝ ʮʝʧʦʯʢʠ ʦʪ ʧʣʘʥʠʨʦʚʘʥʠʷ 

ʜʦ ʠʩʧʦʣʥʝʥʠʷ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʮʠʬʨʦʚʠʟʘʮʠʷ ʩʪʘʣʘ ʥʝ ʦʧʮʠʝʡ, 

ʘ ʥʝʦʙʭʦʜʠʤʳʤ ʫʩʣʦʚʠʝʤ ʩʪʘʙʠʣʴʥʦʡ ʨʘʙʦʪʳ

ʆʙʱʠʝ ʬʘʢʪʦʨʳ ʚʣʠʷʥʠʷ ʥʘ ʨʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030
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15

ʆʥʣʘʡʥ-ʟʘʢʫʧʢʠ ʚ ʩʝʢʪʦʨʘʭ B2B ʠ B2G ʧʝʨʝʞʠʚʘʶʪ ʪʨʘʥʩʬʦʨʤʘʮʠʶ ʧʦʜ ʚʣʠʷʥʠʝʤ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ, ʵʢʦʥʦʤʠʯʝʩʢʠʭ 

ʠ ʨʝʛʫʣʷʪʦʨʥʳʭ ʬʘʢʪʦʨʦʚ. ʋʩʠʣʝʥʠʝ ʮʠʬʨʦʚʠʟʘʮʠʠ, ʨʦʩʪ ʨʦʣʠ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ ʇʆ, ʨʘʟʚʠʪʠʝ ʤʘʨʢʝʪʧʣʝʡʩʦʚ, ʘ ʪʘʢʞʝ ʧʦʚʳʰʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ 

ʢ ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʬʦʨʤʠʨʫʶʪ ʥʦʚʫʶ ʥʦʨʤʫ ʜʣʷ ʫʯʘʩʪʥʠʢʦʚ ʨʳʥʢʘ. ʅʠʞʝ ʩʦʙʨʘʥʳ ʢʣʶʯʝʚʳʝ ʪʨʝʥʜʳ, ʦʧʨʝʜʝʣʷʶʱʠʝ ʨʘʟʚʠʪʠʝ 

ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ ʚ ʙʣʠʞʘʡʰʠʝ ʛʦʜʳ.

ʎʠʬʨʦʚʠʟʘʮʠʷ ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʷ

Åʋʩʪʦʡʯʠʚʳʡ ʧʝʨʝʭʦʜ ʥʘ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
Åʄʘʩʩʦʚʦʝ ʚʥʝʜʨʝʥʠʝ SRM / S2P-ʩʠʩʪʝʤ 

Åɸʚʪʦʤʘʪʠʟʘʮʠʷ ʨʫʪʠʥʥʳʭ ʦʧʝʨʘʮʠʡ ʠʟ-ʟʘ ʢʘʜʨʦʚʦʛʦ ʜʝʬʠʮʠʪʘ

Åʈʦʩʪ ʦʥʣʘʡʥ-ʢʘʥʘʣʦʚ ʜʘʞʝ ʚ ʪʨʘʜʠʮʠʦʥʥʦ ʦʬʣʘʡʥ-ʩʝʛʤʝʥʪʘʭ

ʈʦʩʪ ʨʦʣʠ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ (ʄʉʇ)

Åɸʢʪʠʚʥʦʝ ʚʦʚʣʝʯʝʥʠʝ ʄʉʇ ʚ ʵʣʝʢʪʨʦʥʥʳʝ ʟʘʢʫʧʢʠ
Åʇʦʜʜʝʨʞʢʘ ʄʉʇ ʥʘ ʕʊʇ, ʚʢʣʶʯʘʷ ʦʪʜʝʣʴʥʳʝ ʚʠʪʨʠʥʳ 
ʠ ʫʩʣʦʚʠʷ

Åʈʦʩʪ ʜʦʣʠ ɿʄʆ (ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ) ʩ ʫʯʘʩʪʠʝʤ ʄʉʇ

ɹʝʟʦʧʘʩʥʦʩʪʴ 

Åʋʚʝʣʠʯʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʢ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʟʘʱʠʪʝ ʜʘʥʥʳʭ

ʀʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ

Åɺʥʝʜʨʝʥʠʝ ʠ ʫʩʠʣʝʥʠʝ ʥʘʮ. ʨʝʞʠʤʘ ʚ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʢʘʭ
Åʇʦʚʳʰʝʥʥʳʡ ʩʧʨʦʩ ʥʘ ʨʦʩʩʠʡʩʢʦʝ ʇʆ 
(ʦʩʦʙʝʥʥʦ ʚ ʩʝʛʤʝʥʪʝ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʦʢ)

Åɿʘʤʝʱʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʭ ʧʦʩʪʘʚʱʠʢʦʚ ʨʦʩʩʠʡʩʢʠʤʠ
Åʇʨʝʠʤʫʱʝʩʪʚʘ ʜʣʷ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʨʝʰʝʥʠʡ 
ʚ IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ

Åʂʫʨʩ ʥʘ ʪʝʭʥʦʣʦʛʠʯʝʩʢʫʶ ʩʫʚʝʨʝʥʥʦʩʪʴ 
(IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ, ʇʆ, ʜʘʥʥʳʝ)

ʂʦʥʢʫʨʝʥʮʠʷ ʠ ʵʢʦʩʠʩʪʝʤʥʦʩʪʴ

Åʋʩʠʣʝʥʠʝ ʙʦʨʴʙʳ ʟʘ ʜʦʣʶ ʨʳʥʢʘ ʤʝʞʜʫ ʢʨʫʧʥʳʤʠ ʕʊʇ

Åʈʘʟʚʠʪʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʝʨʚʠʩʦʚ: ʣʦʛʠʩʪʠʢʠ, ʦʙʫʯʝʥʠʷ, 
ʘʥʘʣʠʪʠʢʠ ʠ ʩʦʧʨʦʚʦʞʜʝʥʠʷ

Åʇʝʨʝʭʦʜ ʢ ʵʢʦʩʠʩʪʝʤʥʦʤʫ ʧʦʜʭʦʜʫ: ʥʝ ʧʨʦʩʪʦ ʧʣʦʱʘʜʢʘ, 
ʘ ʢʦʤʧʣʝʢʩ ʮʠʬʨʦʚʳʭ ʨʝʰʝʥʠʡ

| ɺʩʪʫʧʣʝʥʠʝ
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ʊʨʝʥʜʳ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʦʢ ʠ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

ʋʞʝʩʪʦʯʝʥʠʝ ʧʨʘʚʠʣ ʚ ʩʬʝʨʝ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʦʢ

Åʇʦʚʳʰʝʥʠʝ ʢʦʥʪʨʦʣʷ ʟʘ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝʤ, 
ʦʩʦʙʝʥʥʦ ʚ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʢʘʭ

Åɸʢʮʝʥʪ ʥʘ ʧʨʦʟʨʘʯʥʦʩʪʴ ʟʘʢʫʧʦʢ, 
ʦʩʦʙʝʥʥʦ ʩ ʫʯʘʩʪʠʝʤ ʙʶʜʞʝʪʘ

Åʉʪʘʥʜʘʨʪʠʟʘʮʠʷ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ

ʈʘʟʚʠʪʠʝ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

Åʋʢʨʝʧʣʝʥʠʝ ʧʦʟʠʮʠʡ ʫʥʠʚʝʨʩʘʣʴʥʳʭ ʤʘʨʢʝʪʧʣʝʡʩʦʚ 
(Ozon, ʗʥʜʝʢʩ ʄʘʨʢʝʪ) ʚ B2B

Åʈʘʩʰʠʨʝʥʠʝ ʥʠʰʝʚʳʭ ʦʪʨʘʩʣʝʚʳʭ ʧʣʘʪʬʦʨʤ 
(ʘʚʪʦʟʘʧʯʘʩʪʠ, ʩʪʨʦʡʢʘ, ʤʝʜʠʮʠʥʘ ʠ ʜʨ.)

Åʈʦʩʪ ʧʨʦʟʨʘʯʥʦʩʪʠ, ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ 
ʠ ʠʥʪʝʨʬʝʡʩʥʦʡ ʟʨʝʣʦʩʪʠ

Åʂʦʥʚʝʨʛʝʥʮʠʷ B2C ʠ B2B-ʬʫʥʢʮʠʡ
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17

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʨʦʟʥʠʯʥʳʡ eCommerce ʚʳʧʦʣʥʷʝʪ ʨʦʣʴ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ, ʢʘʜʨʦʚʦʛʦ ʠ ʧʦʚʝʜʝʥʯʝʩʢʦʛʦ ʜʦʥʦʨʘ ʜʣʷ B2B , ʬʦʨʤʠʨʫʷ 

ʩʪʘʥʜʘʨʪʳ, ʧʦʚʳʰʘʶʱʠʝ ʩʢʦʨʦʩʪʴ, ʩʠʩʪʝʤʥʦʩʪʴ ʠ ʫʜʦʙʩʪʚʦ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ. ʕʪʦʪ ʧʨʦʮʝʩʩ ʟʘʜʘʝʪ ʚʝʢʪʦʨ ʜʘʣʴʥʝʡʰʝʡ 

ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʚʩʝʛʦ ʨʳʥʢʘ B2B ʠ B2G.

ʈʦʩʪ B2C eCommerce ʩʪʘʣ ʚʘʞʥʳʤ ʢʘʪʘʣʠʟʘʪʦʨʦʤ ʨʘʟʚʠʪʠʷ ʨʦʩʩʠʡʩʢʦʛʦ B2B-ʩʝʛʤʝʥʪʘ. ʈʦʟʥʠʯʥʳʡ ʦʥʣʘʡʥ-ʨʳʥʦʢ ʟʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʦʪʨʘʙʦʪʘʣ 

ʢʣʶʯʝʚʳʝ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʨʝʰʝʥʠʷ: ʣʦʛʠʩʪʠʢʫ, ʢʣʠʝʥʪʩʢʠʡ ʩʝʨʚʠʩ, ʮʠʬʨʦʚʳʝ ʚʠʪʨʠʥʳ, ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʡ ʤʘʨʢʝʪʠʥʛ. ʕʪʠ 

ʥʘʨʘʙʦʪʢʠ ʧʦʩʪʝʧʝʥʥʦ ʤʘʩʰʪʘʙʠʨʫʶʪʩʷ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʟʘʢʫʧʢʠ, ʬʦʨʤʠʨʫʷ ʥʦʚʫʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ B2B eCommerce.

ʄʘʨʢʝʪʧʣʝʡʩʳ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʝ ʠʟʥʘʯʘʣʴʥʦ ʥʘ ʨʦʟʥʠʮʫ, ʩʦʟʜʘʣʠ ʵʣʝʤʝʥʪʳ, ʨʘʥʝʝ ʧʦʣʥʦʩʪʴʶ ʠʣʠ ʯʘʩʪʠʯʥʦ ʦʪʩʫʪʩʪʚʦʚʘʚʰʫʶ ʚ B2B: 

ʭʘʙʳ, ʜʦʩʪʘʚʢʘ ʜʦ ʜʚʝʨʠ, ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʘʩʩʦʨʪʠʤʝʥʪʦʤ ʚʠʪʨʠʥʳ. ʕʪʠ ʵʣʝʤʝʥʪʳ ʩʪʘʣʠ ʦʩʥʦʚʦʡ ʥʦʚʳʭ ʤʦʜʝʣʝʡ ʟʘʢʫʧʦʢ 

ʤʝʞʜʫ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ, ʢʦʪʦʨʳʝ ʩʝʛʦʜʥʷ ʚʩʝ ʯʘʱʝ ʩʪʨʝʤʷʪʩʷ ʢ ʪʝʤ ʞʝ ʩʪʘʥʜʘʨʪʘʤ ʫʜʦʙʩʪʚʘ ʠ ʧʨʦʟʨʘʯʥʦʩʪʠ, ʯʪʦ ʠ ʯʘʩʪʥʳʝ ʧʦʪʨʝʙʠʪʝʣʠ.

ʈʘʟʚʠʪʠʝ ʨʦʟʥʠʯʥʦʡ ʮʠʬʨʦʚʦʡ ʩʨʝʜʳ ʪʘʢʞʝ ʩʬʦʨʤʠʨʦʚʘʣʦ ʧʦʢʦʣʝʥʯʝʩʢʠʡ ʟʘʧʨʦʩ: ʥʦʚʳʝ ʫʯʘʩʪʥʠʢʠ ʨʳʥʢʘ ʦʞʠʜʘʶʪ ʦʪ B2B-ʧʣʘʪʬʦʨʤ ʙʳʩʪʨʦʪʳ, 

ʧʨʝʜʩʢʘʟʫʝʤʦʩʪʠ ʠ ʧʨʦʩʪʦʪʳ, ʘʥʘʣʦʛʠʯʥʳʭ B2C-ʩʝʨʚʠʩʘʤ. ʕʪʦ ʬʦʨʤʠʨʫʝʪ ʫʩʪʦʡʯʠʚʳʡ ʪʨʝʥʜ ʥʘ ʩʙʣʠʞʝʥʠʝ ʧʦʚʝʜʝʥʯʝʩʢʠʭ 

ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʤʦʜʝʣʝʡ ʚ B2B ʠ B2C-ʩʝʛʤʝʥʪʘʭ.

ʂʨʦʤʝ ʪʦʛʦ, ʨʘʟʚʠʪʠʝ ʮʠʬʨʦʚʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ (ʣʦʛʠʩʪʠʢʘ, ʧʣʘʪʝʞʥʳʝ ʩʠʩʪʝʤʳ, ʢʣʠʝʥʪʩʢʠʡ ʩʝʨʚʠʩ) ʚ ʨʠʪʝʡʣʝ ʩʦʟʜʘʝʪ ʫʩʣʦʚʠʷ 

ʜʣʷ ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʷ ʵʪʠʭ ʨʝʰʝʥʠʡ ʚ ʦʧʪʦʚʫʶ ʩʬʝʨʫ. ɽʜʠʥʳʝ ʧʦʜʭʦʜʳ ʧʨʠʤʝʥʷʶʪʩʷ ʜʣʷ ʠʥʪʝʨʬʝʡʩʦʚ, ʦʙʨʘʙʦʪʢʠ ʟʘʢʘʟʦʚ, ʘʥʘʣʠʪʠʢʠ 

ʠ ʢʦʥʪʝʥʪʘ.

| ɺʩʪʫʧʣʝʥʠʝ
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ʈʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ

ɸʢʪʠʚʥʦʝ ʨʘʟʚʠʪʠʝ ʨʳʥʢʘ ʥʘʯʘʣʦʩʴ ʚ ʥʘʯʘʣʝ 2000-ʭ ʛʦʜʦʚ ʥʘ ʬʦʥʝ ʮʠʬʨʦʚʠʟʘʮʠʠ ʛʦʩʟʘʢʫʧʦʢ. ʂʣʶʯʝʚʳʤ ʵʪʘʧʦʤ ʩʪʘʣʦ ʚʥʝʜʨʝʥʠʝ ɽʀʉ 

ʠ ʦʪʙʦʨ ʬʝʜʝʨʘʣʴʥʳʭ ʕʊʇ, ʦʙʝʩʧʝʯʠʚʰʠʭ ʧʨʦʟʨʘʯʥʦʩʪʴ, ʢʦʥʢʫʨʝʥʮʠʶ ʠ ʝʜʠʥʳʝ ʩʪʘʥʜʘʨʪʳ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʟʘʢʫʧʢʘʭ. ʀʤʝʥʥʦ ʚ ʵʪʦʤ 

ʩʤʝʰʘʥʥʦʤ ʩʝʛʤʝʥʪʝ, ʛʜʝ ʫʯʘʩʪʚʦʚʘʣʠ ʢʘʢ ʛʦʩʩʪʨʫʢʪʫʨʳ, ʪʘʢ ʠ ʢʦʤʤʝʨʯʝʩʢʠʝ ʢʦʤʧʘʥʠʠ, ʧʦʷʚʠʣʠʩʴ ʪʝʥʜʝʨʥʳʝ ʧʣʘʪʬʦʨʤʳ ð ʪʘʢʠʝ ʢʘʢ 

B2B-Center ʠ ʕʊʇ çʌʘʙʨʠʢʘʥʪè, ʦʙʩʣʫʞʠʚʘʚʰʠʝ, ʚ ʪʦʤ ʯʠʩʣʝ, ʟʘʢʫʧʢʠ ʛʦʩʢʦʨʧʦʨʘʮʠʡ ʜʦ 2018 ʛʦʜʘ. ʕʪʦ ʩʬʦʨʤʠʨʦʚʘʣʦ ʧʝʨʝʭʦʜʥʫʶ ʤʦʜʝʣʴ 

ʤʝʞʜʫ B2G ʠ B2B.

ʇʘʨʘʣʣʝʣʴʥʦ ʥʘ ʨʳʥʢʝ ʧʨʠʩʫʪʩʪʚʦʚʘʣʦ ʤʥʦʞʝʩʪʚʦ ʦʪʨʘʩʣʝʚʳʭ ʠ ʫʥʠʚʝʨʩʘʣʴʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʜʦʩʦʢ ʦʙʲʷʚʣʝʥʠʡ, ʪʘʢʠʭ ʢʘʢ tiu.ru

ʠ ʘʥʘʣʦʛʠʯʥʳʝ ʧʣʘʪʬʦʨʤʳ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʣʠ ʙʠʟʥʝʩʫ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʧʦʠʩʢʘ ʪʦʚʘʨʦʚ ʠ ʧʘʨʪʥʝʨʦʚ ʚ ʦʥʣʘʡʥ-ʨʝʞʠʤʝ. 

ʇʦʟʜʥʝʝ ʢ ʨʳʥʢʫ ʧʨʠʩʦʝʜʠʥʠʣʠʩʴ ʢʨʫʧʥʳʝ ʫʥʠʚʝʨʩʘʣʴʥʳʝ B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ, ʧʨʝʜʣʦʞʠʚʰʠʝ ʢʦʤʧʘʥʠʷʤ ʚʦʟʤʦʞʥʦʩʪʴ ʦʩʫʱʝʩʪʚʣʷʪʴ ʟʘʢʫʧʢʠ ʧʦ 

ʧʨʠʥʮʠʧʘʤ, ʘʥʘʣʦʛʠʯʥʳʤ B2C: ʩ ʫʜʦʙʥʦʡ ʚʠʪʨʠʥʦʡ, ʣʦʛʠʩʪʠʢʦʡ ʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʤ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʦʤ.

ɻʦʩʫʜʘʨʩʪʚʦ ʩʳʛʨʘʣʦ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʬʦʨʤʠʨʦʚʘʥʠʠ ʚʩʝʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ: ʥʦʨʤʘʪʠʚʥʳʝ ʘʢʪʳ (44-ʌɿ, 223-ʌɿ), ʚʥʝʜʨʝʥʠʝ ʦʙʷʟʘʪʝʣʴʥʦʛʦ 

ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ, ʥʘʣʦʛʦʚʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ, ʤʘʨʢʠʨʦʚʢʠ («ʏʝʩʪʥʳʡ ʟʥʘʢè) ʠ ʜʨʫʛʠʭ ʵʣʝʤʝʥʪʦʚ ʮʠʬʨʦʚʦʡ ʩʨʝʜʳ ʧʦʜʪʦʣʢʥʫʣʠ 

ʢʦʤʧʘʥʠʠ ʢ ʤʘʩʩʦʚʦʤʫ ʧʝʨʝʭʦʜʫ ʥʘ ʵʣʝʢʪʨʦʥʥʳʝ ʬʦʨʤʘʪʳ. ʕʪʦ ʧʦʟʚʦʣʠʣʦ ʥʝ ʪʦʣʴʢʦ ʧʦʚʳʩʠʪʴ ʧʨʦʟʨʘʯʥʦʩʪʴ 

B2G-ʩʝʢʪʦʨʘ, ʥʦ ʠ ʟʘʜʘʪʴ ʚʝʢʪʦʨ ʨʘʟʚʠʪʠʷ ʜʣʷ ʢʦʤʤʝʨʯʝʩʢʠʭ ʟʘʢʫʧʦʢ. B2B-ʩʝʛʤʝʥʪ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʘʜʘʧʪʠʨʦʚʘʣʩʷ ʢ ʵʪʠʤ ʩʪʘʥʜʘʨʪʘʤ, ʫʩʢʦʨʷʷ 

ʧʨʦʮʝʩʩʳ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʠ ʠʥʪʝʛʨʘʮʠʠ ʩ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʩʝʨʚʠʩʘʤʠ.

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʨʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʪʝʩʥʦ ʧʝʨʝʧʣʝʪʝʥʥʫʶ ʩʪʨʫʢʪʫʨʫ, ʛʜʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ 

ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ ʬʦʨʤʠʨʫʶʪ ʦʩʥʦʚʫ ʜʣʷ ʨʦʩʪʘ ʢʘʢ ʧʫʙʣʠʯʥʦʛʦ, ʪʘʢ ʠ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʩʝʢʪʦʨʦʚ.

ʈʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ ð ʵʪʦ ʮʠʬʨʦʚʘʷ ʵʢʦʩʠʩʪʝʤʘ, ʦʙʲʝʜʠʥʷʶʱʘʷ ʙʠʟʥʝʩ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ 

ʩʪʨʫʢʪʫʨʳ ʚ ʧʨʦʮʝʩʩʝ ʪʦʨʛʦʚʳʭ ʠ ʟʘʢʫʧʦʯʥʳʭ ʦʧʝʨʘʮʠʡ. ɺ ʩʝʛʤʝʥʪʝ B2G ʦʩʥʦʚʥʦʝ ʨʘʟʚʠʪʠʝ ʦʙʝʩʧʝʯʝʥʦ ʯʝʨʝʟ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʟʘʢʫʧʢʠ, 

ʧʨʦʚʦʜʠʤʳʝ ʧʦ 44-ʌɿ ʠ 223-ʌɿ ʥʘ ʬʝʜʝʨʘʣʴʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʢʘʭ (ʕʊʇ) ʠ ʚ ɽʜʠʥʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʝ (ɽʀʉ). 

ɺ ʩʝʛʤʝʥʪʝ B2B ʮʠʬʨʦʚʠʟʘʮʠʷ ʦʭʚʘʪʳʚʘʝʪ ʢʦʤʤʝʨʯʝʩʢʠʝ ʪʝʥʜʝʨʳ, ʵʣʝʢʪʨʦʥʥʳʝ ʤʘʛʘʟʠʥʳ, ʤʘʨʢʝʪʧʣʝʡʩʳ ʠ ʦʪʨʘʩʣʝʚʳʝ ʧʣʘʪʬʦʨʤʳ.
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ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)

21

ʌʦʨʤʘʪʳ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ

ɺ ʈʦʩʩʠʠ ʦʥʣʘʡʥ-ʟʘʢʫʧʢʠ ʚ B2B-ʩʝʛʤʝʥʪʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʘʟʥʦʦʙʨʘʟʥʳʤʠ ʧʣʘʪʬʦʨʤʘʤʠ, ʢʘʞʜʘʷ ʠʟ ʢʦʪʦʨʳʭ ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʩʧʝʮʠʬʠʯʝʩʢʠʝ ʧʦʪʨʝʙʥʦʩʪʠ 

ʙʠʟʥʝʩʘ. ʅʠʞʝ ʧʨʠʚʝʜʝʥʳ ʦʩʥʦʚʥʳʝ ʪʠʧʳ ʪʘʢʠʭ ʧʣʘʪʬʦʨʤ:

Åʕʊʇ ð ʵʪʦ ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʳ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʝ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʪʦʨʛʦʚ ʠ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʚ ʵʣʝʢʪʨʦʥʥʦʡ ʬʦʨʤʝ. 

Åʆʥʠ ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʨʦʟʨʘʯʥʦʩʪʴ ʠ ʢʦʥʢʫʨʝʥʪʥʦʩʪʴ ʟʘʢʫʧʦʢ, ʦʩʦʙʝʥʥʦ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʩʝʢʪʦʨʝ. 
Åʇʨʠʤʝʨʳ: ʉʙʝʨʙʘʥʢ-ɸʉʊ, B2B-ʈʊʉ.

Åʂʀʄ rð ʵʪʦ ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʳ ʢʦʤʧʘʥʠʡ, ʩʦʟʜʘʥʥʳʝ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ ʟʘʢʫʧʦʢ. 

Åʆʥʠ ʧʦʟʚʦʣʷʶʪ ʩʦʪʨʫʜʥʠʢʘʤ ʟʘʢʘʟʳʚʘʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ ʠʟ ʫʪʚʝʨʞʜʝʥʥʦʛʦ ʢʘʪʘʣʦʛʘ, ʫʧʨʦʱʘʷ ʚʥʫʪʨʝʥʥʠʝ ʧʨʦʮʝʜʫʨʳ 
ʠ ʢʦʥʪʨʦʣʴ ʨʘʩʭʦʜʦʚ. 

Åʇʨʠʤʝʨʳ ʧʣʘʪʬʦʨʤ ʜʣʷ ʩʦʟʜʘʥʠʷ: B2B-Center, ʈʦʩʵʣʪʦʨʛ (ɽʕʊʇ)

ÅB2B-ʤʘʨʢʝʪʧʣʝʡʩʳ ʦʙʲʝʜʠʥʷʶʪ ʤʥʦʞʝʩʪʚʦ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʧʦʢʫʧʘʪʝʣʝʡ ʥʘ ʦʜʥʦʡ ʧʣʘʪʬʦʨʤʝ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʰʠʨʦʢʠʡ ʘʩʩʦʨʪʠʤʝʥʪ 

ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʜʣʷ ʙʠʟʥʝʩʘ. 

Åʆʥʠ ʫʧʨʦʱʘʶʪ ʧʨʦʮʝʩʩ ʧʦʠʩʢʘ ʠ ʩʨʘʚʥʝʥʠʷ ʧʨʝʜʣʦʞʝʥʠʡ, ʘ ʪʘʢʞʝ ʦʙʝʩʧʝʯʠʚʘʶʪ ʫʜʦʙʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷʟʘʢʣʶʯʝʥʠʷ ʩʜʝʣʦʢ. 

Åʇʨʠʤʝʨ: ʧʣʘʪʬʦʨʤʘ çʥʘ_ʧʦʣʢʝ», 1688.

ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ (ʂʀʄʳ)

B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ

| ʌʦʨʤʘʪʳ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʇʦʨʪʘʣʳ ʧʦʩʪʘʚʱʠʢʦʚ
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Åʕʪʠ ʧʣʘʪʬʦʨʤʳ ʧʦʟʚʦʣʷʶʪ ʧʦʩʪʘʚʱʠʢʘʤ ʨʘʟʤʝʱʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʚʦʠʭ ʪʦʚʘʨʘʭ ʠ ʫʩʣʫʛʘʭ, ʦʙʣʝʛʯʘʷ ʧʦʢʫʧʘʪʝʣʷʤ ʧʦʠʩʢ 
ʠ ʚʳʙʦʨ ʥʝʦʙʭʦʜʠʤʳʭ ʧʨʝʜʣʦʞʝʥʠʡ. 

Åʆʥʠ ʩʧʦʩʦʙʩʪʚʫʶʪ ʫʩʪʘʥʦʚʣʝʥʠʶ ʧʨʷʤʳʭ ʢʦʥʪʘʢʪʦʚ ʤʝʞʜʫ ʧʨʦʜʘʚʮʘʤʠ ʠ ʧʦʢʫʧʘʪʝʣʷʤʠ. 
Åʇʨʠʤʝʨʳ: çɿʘʢʫʧʢʠè ʈʦʩʪʝʣʝʢʦʤ, çʇʦʨʪʘʣ ʧʦʩʪʘʚʱʠʢʦʚè ʄʦʩʢʚʳ

Åʕʪʠ ʧʣʘʪʬʦʨʤʳ ʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ ʧʨʦʜʘʞʫ ʪʦʚʘʨʦʚ ʢʨʫʧʥʳʤʠ ʧʘʨʪʠʷʤʠ ʜʣʷ ʙʠʟʥʝʩʘ. 
Åʆʥʠ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷʤ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʦʙʨʝʪʘʪʴ ʧʨʦʜʫʢʮʠʶ ʧʦ ʦʧʪʦʚʳʤ ʮʝʥʘʤ ʩ ʤʠʥʠʤʘʣʴʥʳʤʠ ʦʙʲʝʤʘʤʠʟʘʢʘʟʘ. 

Åʇʨʠʤʝʨʳ: Ruopt, MegaOpt24.

ÅB2B-ʢʣʘʩʩʠʬʘʡʜʳ ð ɻ ʪʦ ʦʥʣʘʡʥ-ʜʦʩʢʠ ʦʙʲʷʚʣʝʥʠʡ, ʛʜʝ ʢʦʤʧʘʥʠʠ ʨʘʟʤʝʱʘʶʪ ʧʨʝʜʣʦʞʝʥʠʷ ʦ ʧʨʦʜʘʞʝ ʠʣʠ ʧʦʢʫʧʢʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

Åʆʥʠ ʧʦʟʚʦʣʷʶʪ ʙʳʩʪʨʦ ʥʘʭʦʜʠʪʴ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʘʨʪʥʝʨʦʚ ʠ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʧʨʷʤʳʝ ʢʦʥʪʘʢʪʳ. 
Åʇʨʠʤʝʨ: ʧʣʘʪʬʦʨʤʘ çɸʚʠʪʦ ʜʣʷ ʙʠʟʥʝʩʘè.

ʆʧʪʦʚʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ

B2B-ʢʣʘʩʩʠʬʘʡʜʳ

ʊʦʚʘʨʥʳʝ ʠ ʩʳʨʴʝʚʳʝ ʙʠʨʞʠ

Åʆʨʛʘʥʠʟʦʚʘʥʥʳʝ ʧʣʦʱʘʜʢʠ ʜʣʷ ʪʦʨʛʦʚʣʠ ʢʨʫʧʥʳʤʠ ʧʘʨʪʠʷʤʠ ʩʳʨʴʷ ʠ ʪʦʚʘʨʦʚ. 
Åʆʥʠ ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʨʦʟʨʘʯʥʦʝ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ ʠ ʨʘʚʥʳʡ ʜʦʩʪʫʧ ʫʯʘʩʪʥʠʢʦʚ ʢ ʪʦʨʛʘʤ.
Åʇʨʠʤʝʨ: ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʩʢʘʷ ʤʝʞʜʫʥʘʨʦʜʥʘʷ ʪʦʚʘʨʥʦ-ʩʳʨʴʝʚʘʷ ʙʠʨʞʘ (ʉʇʙʄʊʉɹ) ï ʥʦʚʦʝ ʥʘʟʚʘʥʠʝ çʇʝʪʝʨʙʫʨʛʩʢʘʷ ɹʠʨʞʘè 

ʌʦʨʤʘʪʳ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)

ʊʘʢʠʝ ʢʘʢ B2B-ʈʊʉ, ʈʦʩʵʣʪʦʨʛ (ɽʕʊʇ) ʠ ʜʨʫʛʠʝ. 

ʆʥʠʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ ʪʝʥʜʝʨʥʳʝ ʟʘʢʫʧʢʠ ʠ ʨʘʙʦʪʘʶʪ 

ʧʦ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʤ ʧʨʦʮʝʜʫʨʘʤ, ʦʙʝʩʧʝʯʠʚʘʷ ʧʨʦʟʨʘʯʥʦʩʪʴ, 

ʢʦʥʢʫʨʝʥʪʥʦʩʪʴ ʠ ʩʦʦʪʚʝʪʩʪʚʠʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ. 

ʕʊʇ ʚʦʩʪʨʝʙʦʚʘʥʳ ʚ ʩʝʛʤʝʥʪʘʭ ʛʦʩʟʘʢʫʧʦʢ, ʟʘʢʫʧʦʢ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 

ʩʝʢʪʦʨʘ, ʜʦʣʛʦʩʨʦʯʥʳʭ ʢʦʥʪʨʘʢʪʦʚ, ʩʣʦʞʥʳʭ ʧʦʩʪʘʚʦʢ ʠ ʟʘʢʫʧʦʢ 

ʙʠʟʥʝʩ-ʫʩʣʫʛ. ʂʘʢ ʧʨʘʚʠʣʦ, ʠʥʠʮʠʘʪʠʚʘ ʟʘʢʫʧʢʠ ʠʩʭʦʜʠʪ 

ʦʪ ʟʘʢʘʟʯʠʢʘ.
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ɺ ʵʣʝʢʪʨʦʥʥʦʡ ʦʧʪʦʚʦʡ ʪʦʨʛʦʚʣʝ ʚ ʈʦʩʩʠʠ ʬʦʨʤʠʨʫʶʪʩʷ ʜʚʘ ʢʣʶʯʝʚʳʭ ʬʦʨʤʘʪʘ ʮʠʬʨʦʚʳʭ ʧʣʘʪʬʦʨʤ, ʦʪʨʘʞʘʶʱʠʭ ʨʘʟʥʳʝ ʧʦʜʭʦʜʳ ʢ ʦʨʛʘʥʠʟʘʮʠʠ B2B-

ʟʘʢʫʧʦʢ ʠ B2B-ʧʨʦʜʘʞ:

B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ ʠ ʢʘʪʘʣʦʞʥʳʝ ʧʣʘʪʬʦʨʤʳ

ʊʘʢʠʝ ʢʘʢ Industrial Market, Ozon B2B, ʗʥʜʝʢʩ ʄʘʨʢʝʪ 

ʜʣʷ ʙʠʟʥʝʩʘ, ʘ ʪʘʢʞʝ ʦʪʨʘʩʣʝʚʳʝ ʠ ʨʝʛʠʦʥʘʣʴʥʳʝ ʚʠʪʨʠʥʳ. 

ʕʪʠ ʨʝʰʝʥʠʷ ʧʨʝʜʣʘʛʘʶʪ ʢʘʪʘʣʦʛʠ, ʙʳʩʪʨʫʶ ʤʦʜʝʣʴ ʧʦʢʫʧʢʠ 

ʠ ʘʜʘʧʪʠʨʦʚʘʥʳ ʜʣʷ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ. 

ɿʜʝʩʴ ʠʥʠʮʠʘʪʠʚʘ ʩʜʝʣʢʠ ʯʘʱʝ ʠʩʭʦʜʠʪ ʦʪ ʧʨʦʜʘʚʮʘ.

ʆʙʘ ʧʦʜʭʦʜʘ ʦʪʚʝʯʘʶʪ ʥʘ ʨʘʟʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ ʙʠʟʥʝʩʘ ʠ ʨʘʟʚʠʚʘʶʪʩʷ ʧʘʨʘʣʣʝʣʴʥʦ. ʕʊʇ ʦʙʝʩʧʝʯʠʚʘʶʪ ʙʝʟʦʧʘʩʥʦʩʪʴ ʠ ʬʦʨʤʘʣʠʟʦʚʘʥʥʦʩʪʴ, 

ʯʪʦ ʚʘʞʥʦ ʜʣʷ ʟʘʢʫʧʦʢ ʩ ʧʦʚʳʰʝʥʥʳʤʠ ʪʨʝʙʦʚʘʥʠʷʤʠ ʢ ʨʠʩʢʘʤ ʠ ʢʦʥʪʨʦʣʶ. B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʨʝʜʣʘʛʘʶʪ ʰʠʨʦʢʠʡ ʘʩʩʦʨʪʠʤʝʥʪ 

ʠ ʩʢʦʨʦʩʪʴ, ʯʪʦ ʦʩʦʙʝʥʥʦ ʚʦʩʪʨʝʙʦʚʘʥʦ ʚ ʩʝʛʤʝʥʪʝ ʩʨʦʯʥʳʭ ʟʘʢʘʟʦʚ, ʟʘʢʘʟʦʚ ʨʘʩʭʦʜʥʳʭ ʤʘʪʝʨʠʘʣʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ.

ʂʣʶʯʝʚʳʝ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʬʦʨʤʘʪʘʤʠ ʩʚʷʟʘʥʳ ʩ:

ʎʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ

Åʕʊʇ ð ʢʦʤʧʘʥʠʠ ʩ ʬʦʨʤʘʣʠʟʦʚʘʥʥʳʤʠ ʟʘʢʫʧʢʘʤʠ, ʚʢʣʶʯʘʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ, ʢʦʤʧʘʥʠʠ ʩ ʛʦʩʫʯʘʩʪʠʝʤ ʠ ʯʘʩʪʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ʩ ʚʥʫʪʨʝʥʥʠʤʠ ʨʝʛʣʘʤʝʥʪʘʤʠ ʠ ʫʪʚʝʨʞʜʝʥʥʳʤʠ ʧʨʦʮʝʜʫʨʘʤʠ

ÅB2B-ʤʘʨʢʝʪʧʣʝʡʩʳ ð ʤʘʣʳʡ ʠ ʩʨʝʜʥʠʡ ʙʠʟʥʝʩ, ʦʧʝʨʘʮʠʦʥʥʳʝ 

ʟʘʢʫʧʢʠ, ʜʠʩʪʨʠʙʫʮʠʷ

ʈʝʛʫʣʠʨʦʚʘʥʠʝʤ ʠ ʙʝʟʦʧʘʩʥʦʩʪʴʶ

Åʕʊʇ ʜʝʡʩʪʚʫʶʪ ʚ ʨʘʤʢʘʭ ʟʘʢʦʥʦʚ ʠ ʧʦʜʟʘʢʦʥʥʳʭ ʘʢʪʦʚ 
(44-ʌɿ, 223-ʌɿ, 615-ʇʇ ʠ ʜʨ.), ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʨʝʛʣʘʤʝʥʪʦʚ 

ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ. ɺʤʝʩʪʝ ʩ ʪʝʤ ʢʦʤʤʝʨʯʝʩʢʠʝ ʟʘʢʫʧʢʠ 

ʭʘʨʘʢʪʝʨʠʟʫʶʪʩʷ ʙʦʣʴʰʝʡ ʛʠʙʢʦʩʪʴʶ 

Åʄʘʨʢʝʪʧʣʝʡʩʳ ʨʝʛʫʣʠʨʫʶʪʩʷ ʚʥʫʪʨʝʥʥʠʤʠ ʧʨʘʚʠʣʘʤʠ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʳ ʥʘ ʢʦʤʤʝʨʯʝʩʢʫʶ ʛʠʙʢʦʩʪʴ
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 24

ʇʨʦʮʝʩʩʦʤ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ

Åʕʊʇ ð ʚʩʝ ʵʪʘʧʳ ʟʘʢʫʧʢʠ ʧʨʦʭʦʜʷʪ ʦʥʣʘʡʥ: ʚʳʙʦʨ ʧʦʩʪʘʚʱʠʢʘ, ʩʨʘʚʥʝʥʠʝ 

ʮʝʥ, ʧʫʙʣʠʢʘʮʠʷ ʧʨʦʪʦʢʦʣʘ ʧʨʠ ʨʝʛʫʣʠʨʫʝʤʳʭ ʠ ʯʘʩʪʠ ʢʦʤʤʝʨʯʝʩʢʠʭ 

ʟʘʢʫʧʦʢ. ʀʩʧʦʣʴʟʫʶʪʩʷ ʵʣʝʢʪʨʦʥʥʘʷ ʧʦʜʧʠʩʴ, ʘ ʪʘʢʞʝ ʤʝʭʘʥʠʟʤʳ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʡ ʢʚʘʣʠʬʠʢʘʮʠʠ ʠ ʦʪʙʦʨʘ ʫʯʘʩʪʥʠʢʦʚ.

Åʄʘʨʢʝʪʧʣʝʡʩʳ ð ʫʧʨʦʱʝʥʥʳʝ ʠ ʙʳʩʪʨʳʝ ʩʜʝʣʢʠ ʯʝʨʝʟ ʦʥʣʘʡʥ-ʢʘʪʘʣʦʛʠ. 

ʏʘʩʪʦ ʠʥʪʝʛʨʠʨʦʚʘʥʳ ʩ ʣʦʛʠʩʪʠʯʝʩʢʠʤʠ ʩʝʨʚʠʩʘʤʠ, ʯʪʦ ʫʩʢʦʨʷʝʪ 

ʠʩʧʦʣʥʝʥʠʝ ʟʘʢʘʟʦʚ ʠ ʜʝʣʘʝʪ ʧʨʦʮʝʩʩ ʧʦʭʦʞʠʤ ʥʘ ʨʦʟʥʠʯʥʫʶ 

ʦʥʣʘʡʥ-ʧʦʢʫʧʢʫ.

ʊʘʢʠʝ ʨʘʟʣʠʯʠʷ ʥʝ ʦʟʥʘʯʘʶʪ ʢʦʥʢʫʨʝʥʮʠʶ ʬʦʨʤʘʪʦʚ ð 

ʥʘʧʨʦʪʠʚ, ʨʳʥʦʢ ʜʚʠʞʝʪʩʷ ʢ ʠʭ ʚʟʘʠʤʦʜʦʧʦʣʥʝʥʠʶ. 

ʕʣʝʢʪʨʦʥʥʳʝ ʧʣʦʱʘʜʢʠ ʚʩʝ ʯʘʱʝ ʨʘʟʚʠʚʘʶʪ ʚʠʪʨʠʥʥʳʝ 

ʠ ʢʘʪʘʣʦʞʥʳʝ ʤʦʜʝʣʠ, ʘ ʤʘʨʢʝʪʧʣʝʡʩʳ ð ʜʦʙʘʚʣʷʶʪ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ, ʨʘʥʝʝ ʭʘʨʘʢʪʝʨʥʫʶ ʜʣʷ ʕʊʇ. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʙʠʟʥʝʩ ʧʦʣʫʯʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʩʪʨʘʠʚʘʪʴ 

ʛʠʙʢʠʝ ʠ ʵʬʬʝʢʪʠʚʥʳʝ ʟʘʢʫʧʦʯʥʳʝ ʩʪʨʘʪʝʛʠʠ, ʠʩʧʦʣʴʟʫʷ 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʦʙʦʠʭ ʧʦʜʭʦʜʦʚ.

3

ʌʦʨʤʘʪʳ B2B ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʨʘʟʥʦʦʙʨʘʟʥʳ, 
ʯʪʦ, ʥʘʧʨʠʤʝʨ, ʦʪʨʘʞʘʝʪ ʢʘʨʪʘ ʠʛʨʦʢʦʚ ʨʳʥʢʘ Data Insight. 

ʌʦʨʤʘʪʳ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ

| ʌʦʨʤʘʪʳ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ

https://ecommerce.datainsight.ru/b2becosystem/?utm_source=di&utm_medium=ppt&utm_campaign=b2blong


ʈʳʥʦʢ ʦʧʪʦʚʳʭ 
ʠ ʨʦʟʥʠʯʥʳʭ 
ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ 
ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ



É ʆʆʆ çɼʝʡʪʘ ʀʥʩʘʡʪè, 2025

ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʨʦʟʥʠʯʥʘʷ ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʷ ʟʘʜʘʝʪ ʨʠʪʤ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʦʧʪʦʚʦʛʦ ʩʝʛʤʝʥʪʘ, ʚʳʩʪʫʧʘʷ ʝʛʦ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʤ 

ʠ ʧʦʚʝʜʝʥʯʝʩʢʠʤ ʜʦʥʦʨʦʤ.

26

ʈʳʥʦʢ ʦʧʪʦʚʳʭ ʠ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ 

ɹʫʨʥʳʡ ʨʦʩʪ ʨʦʟʥʠʯʥʦʡ ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʩʪʘʣ ʦʜʥʠʤ ʠʟ ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʨʦʚ, ʫʩʢʦʨʠʚʰʠʭ ʨʘʟʚʠʪʠʝ B2B e ʚ ʈʦʩʩʠʠ. 

ɺ B2C ʟʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʙʳʣʠ ʦʪʨʘʙʦʪʘʥʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʨʝʰʝʥʠʷ, ʢʦʪʦʨʳʝ ʪʝʧʝʨʴ ʘʢʪʠʚʥʦ ʧʝʨʝʥʦʩʷʪʩʷ ʚ ʢʦʨʧʦʨʘʪʠʚʥʫʶ ʩʨʝʜʫ: ʮʠʬʨʦʚʳʝ 

ʚʠʪʨʠʥʳ, ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʡ ʤʘʨʢʝʪʠʥʛ, ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʮʝʧʦʯʢʠ, ʩʪʘʥʜʘʨʪʳ ʢʣʠʝʥʪʩʢʦʛʦ ʩʝʨʚʠʩʘ. ʇʦ ʩʫʪʠ, ʨʦʟʥʠʮʘ ʩʪʘʣʘ çʣʘʙʦʨʘʪʦʨʠʝʡè 

ʮʠʬʨʦʚʦʡ ʢʦʤʤʝʨʮʠʠ, ʘ ʝʝ ʣʫʯʰʠʝ ʧʨʘʢʪʠʢʠ ð ʙʘʟʦʡ ʜʣʷ B2B.

Ozon ʟʘʧʫʩʪʠʣ ʥʘʧʨʘʚʣʝʥʠʝ Ozon B2B, ʧʨʝʜʣʘʛʘʷ ʶʨʠʜʠʯʝʩʢʠʤ ʣʠʮʘʤ ʚʩʝ ʪʦ ʞʝ ʫʜʦʙʩʪʚʦ: ʜʦʩʪʘʚʢʫ ʜʦ ʜʚʝʨʠ, ʫʧʨʘʚʣʝʥʠʝ ʘʩʩʦʨʪʠʤʝʥʪʦʤ, 

ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʫʯʝʪʘ ʠ ʣʦʛʠʩʪʠʢʠ. ʗʥʜʝʢʩ ʄʘʨʢʝʪ ʧʦʰʝʣ ʜʘʣʴʰʝ ð ʧʦʷʚʠʣʠʩʴ ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʘʢʢʘʫʥʪʳ, ʕɼʆ, ʛʠʙʢʠʝ ʧʣʘʪʝʞʥʳʝ ʫʩʣʦʚʠʷ, 

ʫʧʨʦʱʘʶʱʠʝ ʟʘʢʫʧʢʠ ʜʣʷ ʙʠʟʥʝʩʘ. 

ʇʝʨʝʥʦʩ B2C-ʧʦʜʭʦʜʦʚ ʥʘʙʣʶʜʘʝʪʩʷ ʠ ʥʘ ʦʪʨʘʩʣʝʚʳʭ B2B-ʧʣʘʪʬʦʨʤʘʭ. ʕʊʄ ʠ ʄʘʢʩʤʘʨʪ ʧʨʠʤʝʥʷʶʪ ʪʠʧʠʯʥʫʶ ʨʦʟʥʠʯʥʫʶ ʣʦʛʠʢʫ 

ʚ ʦʥʣʘʡʥ-ʧʨʦʜʘʞʝ: ʫʜʦʙʥʳʡ ʧʦʠʩʢ, ʢʘʨʪʦʯʢʠ ʪʦʚʘʨʘ, ʣʦʛʠʩʪʠʢʘ. ɸʥʘʣʦʛʠʯʥʦ, OPEN OIL MARKET ʨʘʟʚʠʚʘʝʪ ʮʠʬʨʦʚʫʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ 

ʜʣʷ ʦʧʪʦʚʦʡ ʪʦʨʛʦʚʣʠ ʥʝʬʪʝʧʨʦʜʫʢʪʘʤʠ, ʜʝʣʘʷ ʧʨʠʚʳʯʥʳʝ B2C-ʤʝʭʘʥʠʢʠ ʜʦʩʪʫʧʥʳʤʠ ʚ ʩʣʦʞʥʦʡ ʪʦʧʣʠʚʥʦʡ ʦʪʨʘʩʣʠ.

ʆʪʜʝʣʴʥʫʶ ʨʦʣʴ ʠʛʨʘʶʪ ʠʥʪʝʛʨʘʪʦʨʳ ʩ B2C-ʦʧʳʪʦʤ ð ʪʘʢʠʝ ʢʘʢ ʌɸʂʊ, Webit, AWG, ADV, ɹʌʊ, Fogsoft, ɻʨʠʥʉʘʡʪ, KISLOROD, K2TEX. 

ʕʪʠ ʢʦʤʧʘʥʠʠ ʧʨʦʝʢʪʠʨʫʶʪ ʘʨʭʠʪʝʢʪʫʨʫ ʧʣʘʪʬʦʨʤ, ʥʘʩʪʨʘʠʚʘʶʪ ERP ʠ CRM, ʦʙʝʩʧʝʯʠʚʘʶʪ ʦʤʥʠʢʘʥʘʣʴʥʫʶ ʠʥʪʝʛʨʘʮʠʶ. ɹʣʘʛʦʜʘʨʷ ʠʭ ʦʧʳʪʫ 

ʚ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʩʝʨʚʠʩʘʭ ʮʠʬʨʦʚʠʟʘʮʠʷ B2B ʠʜʝʪ ʙʳʩʪʨʝʝ, ʘ ʨʝʰʝʥʠʷ ð ʩʪʘʥʦʚʷʪʩʷ ʩʠʩʪʝʤʥʝʝ ʠ ʙʣʠʞʝ ʢ ʢʦʥʝʯʥʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ.

ʈʦʟʥʠʯʥʳʡ ʩʝʛʤʝʥʪ ʥʝ ʪʦʣʴʢʦ ʬʦʨʤʠʨʫʝʪ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʥʦ ʠ ʤʝʥʷʝʪ ʧʦʚʝʜʝʥʯʝʩʢʠʝ ʦʞʠʜʘʥʠʷ. ʅʦʚʦʝ ʧʦʢʦʣʝʥʠʝ ʟʘʢʫʧʱʠʢʦʚ, ʧʨʠʚʳʢʰʝʝ 

ʢ ʮʠʬʨʦʚʦʤʫ ʢʦʤʬʦʨʪʫ ʚ ʣʠʯʥʦʡ ʞʠʟʥʠ, ʪʝʧʝʨʴ ʪʨʝʙʫʝʪ ʪʦʛʦ ʞʝ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ. ʇʨʦʩʪʦʡ ʠ ʙʳʩʪʨʳʡ ʠʥʪʝʨʬʝʡʩ ʫʞʝ ʚʦʩʧʨʠʥʠʤʘʝʪʩʷ 

ʥʝ ʢʘʢ ʧʨʝʠʤʫʱʝʩʪʚʦ, ʘ ʢʘʢ ʥʦʨʤʘ ð ʠ ʵʪʦ ʩʙʣʠʞʘʝʪ B2C ʠ B2B ʥʝ ʪʦʣʴʢʦ ʚʥʝʰʥʝ, ʥʦ ʠ ʧʦ ʩʫʪʠ.

| ʈʳʥʦʢ ʦʧʪʦʚʳʭ ʠ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ
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˸͊ͫͣ͊ͪͭ͟ - ͼ͙ͺ͍ͪͦ͊Ύ 
B2B-ͨ͊ͭ͡ͺͦͪͣ͊ ͋·ͫͭͪ·ͻ ͊ͯͨͦ͘͟͟, 
͍͔͙͍ͤ͒ͪ΄͊Ύ ͙͍ͤͤͦ͊ͼ͙ͦͤͤ·͚ 
ͨͪͦͼ͔ͫͫ ͍͙͊ͭͦͣ͊ͭ͊͘ͼ͙͙ ͊ͯͨͦ͘͟͟ 
͙͍͚ͫͭ͊ͤ͒͊ͪͭͦ͊ͤͤͦ͘ ͔ͤͦͣͤ͊ͭͯͪ͟͡·

˻͔͔͋ͫͨ;͙͍͔͊ͣ ͔ͦͣͨͫͤ͟͟͡·͚ ͔͍͙ͫͪͫ ͼ͙ͺ͍ͪͦ·ͻ ͊ͯͨͦ͘͟͟Υ

ÅB2B-͔͔͚ͣ͊ͪͭͨͫ͟͡ ͫ ́ ͙͙ͪͦͣ͟ ͙͔͊ͫͫͦͪͭͣͤͭͦͣ - ͋ ͔͔ͦ͡ нл ͣͤ͡ 
͔͔͙͚ͨͪ͒ͦ͗ͤ͡ ͍ͨͦͫͭ͊΅͙͍ͦ͟

Åˢ͍͙ͭͦͣ͊ͭ;͔͙͚ͫ͟ ͨͦ͒͋ͦͪ ͎͍͊ͤ͊ͦͦ͡

Å͍̂ͨͪ͊͡Ύ͔ͣ͊Ύ ͙ ͨͪͦͪ͊͘;ͤ͊Ύ ͎͙͙ͦͫͭ͊͟͡ 

Å˿ͯ͗͋͊͡ ͔͙ͨͦ͒͒ͪ͗͟ ͙ ͍͔͍͔ͦͭͭͫͭͤͤͦͫͭΈ ͨͦ ͔ͪ͊ͣ͊͟͡ͼ͙Ύͣ  

+Ҧ Ҍ + Ҧ

˸͔͔͚͊ͪͭͨͫ͟͡˩͙͒ͤ͊Ύ 
͎͙͙ͦͫͭ͊͟͡

˭͙͊ͯͨ͟͟ 
ͨͦ͒ͪΎ͒;͙͙͊ͣ͟

ˢ͙͙ͤ͊ͭ͊͟͡Σ 
͍͊ͭͦͨͦ͒͋ͦͪ 
͍͍ͭͦ͊ͪͦ

ERP
͙͔ͤͭ͊͟͡

9wt
͙͔ͤͭ͊͟͡

support@maksmart.ru

8 800 500 81 06
maksmart.ru
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8 495 129 44 43
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˽͍ͦ·΄͔͊ͣ ͔ͦͨͪ͊ͼ͙ͦͤͤͯΌ Ήͺͺ͔͙͍ͭͤͦͫͭ͟Έ ͙͚ͦͣͨ͊ͤ͟

͙̏ͦͤͦͣ͟Ύ 
ͤ͊ ͊ͯͨ͊͘͟͟ͻ

Å˿͙͔͙͔ͤ͗ͤ ͼ͔ͤ
Å˿ͦͪ͊͟΅͔͙͔ͤ ͍͙͙͙͊ͫͣͦͫͭ͘  ͦͭ ͎ͦ͒ͤͦͦ 
͍ͨͦͫͭ͊΅͙͊͟

˴͊;͔͍ͫͭͦ ͙ ͔ͤ͊͒͗ͤͦͫͭΈ 
͍ͨͦͫͭ͊ͦ͟

˽͍ͦ·΄͔͙͔ͤ ͎͙͍͙ͨͪͦͤͦͪͦ͊ͤ͘Ύ ͍ͨͦͫͭ͊ͦ͟ ͊͘ 
ͫ;͔ͭ ͚ͫͭ͊ͭͯͫͤͦ ͔͙ͣͦ͒͡ 
͙ ͦͤͭͪͦ͟͡Ύ ͪ͊͋ͦͭ· ͍ͨͦͫͭ͊΅͙͍ͦ͟

ˢ͍͙͙͍ͭͦͣ͊ͭͪͦ͊ͤͤ͘·͚ 
ͨͦ͒͋ͦͪ ͎͍͊ͤ͊ͦͦ͡

˿ͦͪ͊͟΅͔͙͔ͤ ͋Ό͔͒͗ͭ͊ ͊ͯͨͦ͘͟͟ 
͊͘ ͫ;͔ͭ ͎͍͊ͤ͊ͦͦ͡

˽ͪͦͪ͊͘;ͤͦͫͭΈ 
͙ ͦͭͪ͟·ͭͦͫͭΈ

Å˽ͦͪ͟·͙͔ͭ ͍͎ͫͦͤͦͦ͘͟ ͨͪͦͼ͔ͫͫ͊ ͙͊ͯͨ͘͟͟ ͦͭ 
͙͍͙ͨ͊ͤͪͦ͊ͤ͡Ύ 
͒ͦ ͙͔͙ͫͨͦͤͤ͡Ύ ͙͊ͯͨ͘͟͟
Åˢ͍͙͙͍ͭͦͣ͊ͭͪͦ͊ͤͤ͊͘Ύ ͦͭ;͔ͭͤͦͫͭΈ 
ͨͦ ͔ͨͦ͊͊ͭ͘͟͡Ύͣ ͊ͯͨͦ͘͟͟

˿͙͔͙͔ͤ͗ͤ ͭͪ͊ͤ͊͘͟ͼ͙ͦͤͤ·ͻ 
͙͔͔͒ͪ͗͘͟ ͤ͊ ͎͙ͦͪ͊ͤ͊͘ͼ͙Ό 
ͨͪͦͼ͔ͫͫ͊ ͙͊ͯͨ͘͟͟

Å˩͙͔͒ͤͦ ͦͤͦ͟ ͍͙͔͚͍͙͊ͣͦ͒ͫͭ͘Ύ 
Åˢ͍͙ͭͦͣ͊ͭ͊͘ͼ͙Ύ ͙ͪͯͭͤͤ·ͻ ͨͪͦͼ͔͍ͫͫͦ 
Å˸͙͊ͫͣ͊͟͡Έ͔ͤͦ ͙͔͙͔ͫͤ͗ͤ ͔͙ͭͪͯ͒ͦͣͦͫͭ͟

˿ͦͪ͊͟΅͔͙͔ͤ 
͔͒ͦͯͣͤͭͦͦ͋ͦͪͦͭ͊͟

Å˻͙͒ͤ ͎͍͒ͦͦͦͪ ͫ ͔͔͚ͣ͊ͪͭͨͫͦͣ͟͡
Åˢ͍͙ͭͦͣ͊ͭ͊͘ͼ͙Ύ ͺ͙͍͙ͦͪͣͪͦ͊ͤΎ 
͔͍͒ͦͯͣͤͭͦ͟

͒ͦ мр% 
Ή͙ͦͤͦͣ͟Ύ ͎͋͊ͦ͒͊ͪ͡Ύ ͍·͚ͫͦͦ͟ ͙ͦͤͯͪͫͤͦͫͭ͟͟

͍ н-оΣр ͪ͊͊͘
ͫͦͪ͊͟΅͔͙͔ͤ ͍ͫͪͦͦ͟ ͍͙ͨͦͫͭ͊͟

тπнл ͊ͤ ͎͍͊ͦͦ͡
ͤ͊ ͙ͦ͒ͤ ͙ͯͤ͊͟͡Έͤ·͚ ͍ͭͦ͊ͪ
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8 800 500 81 06maksmart.ru
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͙͙͚̊ͪͦ͟ ͔ͫͨͭͪ͟ 
ͼ͙ͺ͍ͪͦ·ͻ ͔͍͙͍ͫͪͫͦ

Ҍ ˢ͍͙͙͍ͭͦͣ͊ͭͪͦ͊ͤͤ͘·͔ ͊͊͘͘͟· ͫ ͙͔͎ͤͭͪ͊ͼ͙͔͚ 
ͫ ERP-͙͔͚ͫͫͭͣͦ ͙͔ͤͭ͊͟͡ 

+ ˤͦͣͦ͗ͤͦͫͭ͘Έ ͊͊͊͘͘͟ ͤ͊ͨͪΎͣͯΌ ͤ͊ ͔͔͚͔ͣ͊ͪͭͨͫ͟͡

+ ˾͊͋ͦͭ͊ ͨͦ ͔͙͒ͤͦͣͯ ͎͍͒ͦͦͦͪͯ

+ ˮ͔ͤͫͭͪͯͣͤͭ· ͍͔͙ͫͪ͊ͤͤΎ ͼ͔ͤ

Ҍ ˾͊ͫ;͔ͭ ͍ͨ͊ͤͦ͡·ͻ ͼ͔ͤ

+ ˥͙͔͋ͦ͟ ͍͔͙͔ͯͨͪ͊ͤ͡ ͙͙͙ͣͭ͊ͣ͡

+ ˻͙͙ͨͭͣ͊͘ͼ͙Ύ ͍ͫͨͪ͊ͦ;͙ͤ͊͟ ˹˿ˮ

+ ˨͙͔ͦͨͦͤͭ͡͡Έͤ·͔ ͫ ͔͍͙ͪͫ· 

ǎǳǇǇƻǊǘϪƳŀƪǎƳŀǊǘΦǊǳ
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˸͊ͫͣ͊ͪͭ͟ ς ͎͍͊ͤ͡·͚ 
ͨͦ ͼ͙ͺ͍ͪͦ·ͣ ͊ͯͨ͊ͣ͘͟͟ 

20 000 000 + 
͔͔͙͚ͨͪ͒ͦ͗ͤ͡ ͍ͨͦͫͭ͊΅͙͍ͦ͟ ͤ͊ 
͔͔͚͔ͣ͊ͪͭͨͫ͟͡

нн 
͔͔͙͔ͪ͊ͫͨͪ͒ͭ͡͡Έͤ·ͻ ͼ͔ͤͭͪ͊ ͍ͦ 
͍͔ͫͻ ̅˻ ˾͙͙ͦͫͫ

3 200 + 
͍ͨͦͫͭ͊΅͙͍ͦ͟: ͘ ͍͊ͦ͒·-͙͎͍͙͔͙ͦͭͦͭ͘͡Σ 
͔͋ͪͤ͒· ͙ ͙͙͒ͫͭͪ͋ΈΌ͔ͭͪ·

3 000 000 +
͙ͯͤ͊͟͡Έͤ·ͻ ͍ͭͦ͊ͪͤ·ͻ 
͙ͨͦ͘ͼ͙͚

10 000 + 
͍ͭͦ͊ͪͤ·͚ ͔͎͙͚͊ͭͦͪ͟Υ 
ͦͭ ͙͔͍ͤͫͭͪͯͣͤͭͦΣ ͒ͦ ͍ͤ͊ͫͦͫͦΣ 
˾́ˮΣ ˥˿˸Σ ͔͙͍ͣͭͦ͘ ͙ ͍͍͍͊ͭͦͭͦ͊ͪͦ

˴͙͔ͤͭ͡· ς ͟ ͔͚ͪͯͨͤ΄͙͔ 
͙͙ͦͣͨ͊ͤ͟ ˾͙͙ͦͫͫ

support@maksmart.ru

8 800 500 81 06maksmart.ru

у пфр мнф пп по
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 32

B2C ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʷ ʚ ʈʦʩʩʠʠ

ʈʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʢʘʢ ʚ ʩʝʛʤʝʥʪʝ B2C (ʙʠʟʥʝʩ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ), ʪʘʢ ʠ ʚ B2B 

(ʙʠʟʥʝʩ ʜʣʷ ʙʠʟʥʝʩʘ). ɺ 2024 ʛʦʜʫ ʦʙʲʝʤ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʦʥʣʘʡʥ B2C-ʪʦʨʛʦʚʣʠ ʩʦʩʪʘʚʠʣ 11,3 ʪʨʣʥ ʨʫʙʣʝʡ, ʫʚʝʣʠʯʠʚʰʠʩʴ ʥʘ 39% 

ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʝʜʳʜʫʱʠʤ ʛʦʜʦʤ. 

1.6
2.6

3.9

5.4

8.0

11.2

13.8

16.8

2019 2020 2021 2022 2023 2024 2025 2026

ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):  39,0%

Å 2019ï2024: 47,6%

Å 2024ï2026: 22,5%

ʌʘʢʪ

ʇʨʦʛʥʦʟ

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025

ɿʘʤʝʜʣʝʥʠʝ ʨʦʩʪʘ ʟʘʪʨʦʥʝʪ ʥʝ ʪʦʣʴʢʦ ʢʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ, 

ʥʦ ʠ ʜʝʥʝʞʥʳʡ ʦʙʲʝʤ eCommerceïDI ʦʞʠʜʘʝʪ, ʯʪʦ ʚ ʪʝʢʫʱʝʤ 

ʛʦʜʫ ʚʧʝʨʚʳʝ ʩ 2019 ʛ. ʨʦʩʪ ʙʫʜʝʪ ʥʠʞʝ 25%. 

ɺ ʘʙʩʦʣʶʪʥʳʭ ʮʠʬʨʘʭ ʨʳʥʦʢ ʚ 2025 ʛ. ʧʨʠʙʘʚʠʪ ʙʦʣʝʝ 2,5 ʪʨʣʥ 

ʨʫʙʣʝʡ ʠ ʧʨʠʙʣʠʟʠʪʩʷ ʢ 14 ʪʨʣʥ.

ɼʠʥʘʤʠʢʘ ʦʙʲʝʤʘ ʧʨʦʜʘʞ ʩ ʧʨʦʛʥʦʟʦʤ ʥʘ 2025-2026 ʛʛ., ʪʨʣʥ ʨʫʙʣʝʡ

| ʈʳʥʦʢ ʦʧʪʦʚʳʭ ʠ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ
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B2C ʩʝʛʤʝʥʪ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʧʦʢʘʟʳʚʘʝʪ ʪʝʥʜʝʥʮʠʶ 

ʢ ʩʥʠʞʝʥʠʶ ʪʝʤʧʦʚ ʨʦʩʪʘ 

ʇʨʠʯʠʥʳ ʟʘʤʝʜʣʝʥʠʷ ʪʝʤʧʦʚ ʨʦʩʪʘ B2C ʵʣʝʢʪʨʦʥʥʦʡ ʪʦʨʛʦʚʣʠ ʚ ʈʦʩʩʠʠ ʚ ʙʣʠʞʘʡʰʠʝ ʛʦʜʳ

ʅʝʩʤʦʪʨʷ ʥʘ ʟʥʘʯʠʪʝʣʴʥʳʡ ʨʦʩʪ eCommerce ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ, ʪʝʤʧʳ ʨʘʩʰʠʨʝʥʠʷ ʨʳʥʢʘ ʥʘʯʠʥʘʶʪ ʟʘʤʝʜʣʷʪʴʩʷ. 

ʆʩʥʦʚʥʳʝ ʧʨʠʯʠʥʳ ʵʪʦʛʦ ʪʨʝʥʜʘ ʩʚʷʟʘʥʳ ʢʘʢ ʩ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʤʠ ʬʘʢʪʦʨʘʤʠ, ʪʘʢ ʠ ʩ ʚʥʫʪʨʝʥʥʠʤʠ ʠʟʤʝʥʝʥʠʷʤʠ ʚ ʠʥʜʫʩʪʨʠʠ.

ɺʳʩʦʢʘʷ ʙʘʟʘ ʩʨʘʚʥʝʥʠʷ ʠ ʵʬʬʝʢʪ ʥʘʩʳʱʝʥʠʷ ʨʳʥʢʘ

ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ eCommerce ʚ ʈʦʩʩʠʠ ʨʦʩ ʜʚʫʟʥʘʯʥʳʤʠ 

ʪʝʤʧʘʤʠ, ʦʩʦʙʝʥʥʦ ʚ ʧʝʨʠʦʜ ʧʘʥʜʝʤʠʠ (2020ï2021 ʛʛ.), 

ʢʦʛʜʘ ʤʥʦʛʠʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʚʧʝʨʚʳʝ ʥʘʯʘʣʠ ʘʢʪʠʚʥʦ ʧʦʢʫʧʘʪʴ 

ʦʥʣʘʡʥ. ʆʜʥʘʢʦ:

Åɼʦʣʷ ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʚ ʨʦʟʥʠʯʥʦʤ ʨʳʥʢʝ ʫʞʝ ʜʦʩʪʠʛʣʘ 

18ï20%, ʯʪʦ ʩʥʠʞʘʝʪ ʧʦʪʝʥʮʠʘʣ ʜʘʣʴʥʝʡʰʝʛʦ ʙʫʨʥʦʛʦ ʨʦʩʪʘ.

Åʈʳʥʦʢ ʧʨʠʙʣʠʞʘʝʪʩʷ ʢ ʥʘʩʳʱʝʥʠʶ: ʚ ʢʨʫʧʥʳʭ ʛʦʨʦʜʘʭ 

ʧʨʘʢʪʠʯʝʩʢʠ ʚʩʝ ʘʢʪʠʚʥʳʝ ʧʦʢʫʧʘʪʝʣʠ ʫʞʝ ʦʩʚʦʠʣʠ 

ʦʥʣʘʡʥ-ʰʦʧʠʥʛ, ʘ ʨʦʩʪ ʟʘ ʩʯʝʪ ʥʦʚʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʟʘʤʝʜʣʷʝʪʩʷ.

Åʆʩʥʦʚʥʦʡ ʧʨʠʨʦʩʪ ʪʝʧʝʨʴ ʚʦʟʤʦʞʝʥ ʪʦʣʴʢʦ ʟʘ ʩʯʝʪ ʨʝʛʠʦʥʦʚ, 

ʥʦ ʣʦʛʠʩʪʠʢʘ ʠ ʧʣʘʪʝʞʥʳʝ ʙʘʨʴʝʨʳ ʜʝʣʘʶʪ ʵʪʦʪ ʧʨʦʮʝʩʩ 

ʙʦʣʝʝ ʤʝʜʣʝʥʥʳʤ.

ʈʦʩʪ ʩʪʦʠʤʦʩʪʠ ʣʦʛʠʩʪʠʢʠ ʠ ʦʧʝʨʘʮʠʦʥʥʳʭ ʟʘʪʨʘʪ

ɼʦʩʪʘʚʢʘ ʩʪʘʥʦʚʠʪʩʷ ʜʦʨʦʞʝ ʠ ʩʣʦʞʥʝʝ:

Åʈʦʩʪ ʮʝʥ ʥʘ ʪʦʧʣʠʚʦ ʠ ʣʦʛʠʩʪʠʢʫ ʫʚʝʣʠʯʠʚʘʝʪ 
ʩʪʦʠʤʦʩʪʴ ʜʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ, ʯʪʦ ʧʨʠʚʦʜʠʪ 

ʢ ʧʦʚʳʰʝʥʠʶ ʢʦʥʝʯʥʳʭ ʮʝʥ ʜʣʷ ʧʦʢʫʧʘʪʝʣʝʡ.

Åʅʝʢʦʪʦʨʳʝ ʤʘʨʢʝʪʧʣʝʡʩʳ ʫʞʝ ʦʧʪʠʤʠʟʠʨʫʶʪ 
ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʩʢʣʘʜʦʚ ʠ ʜʦʩʪʘʚʢʠ, ʯʪʦ ʤʦʞʝʪ 

ʧʨʠʚʝʩʪʠ ʢ ʟʘʤʝʜʣʝʥʠʶ ʩʢʦʨʦʩʪʠ ʨʘʟʚʠʪʠʷ 

ʨʝʛʠʦʥʘʣʴʥʳʭ ʧʨʦʜʘʞ.

Åʇʦʚʳʰʝʥʠʝ ʠʟʜʝʨʞʝʢ ʟʘʩʪʘʚʣʷʝʪ eCommerce-

ʢʦʤʧʘʥʠʠ ʫʚʝʣʠʯʠʚʘʪʴ ʢʦʤʠʩʩʠʠ ʜʣʷ ʧʨʦʜʘʚʮʦʚ, 

ʯʪʦ ʜʝʣʘʝʪ ʤʘʨʢʝʪʧʣʝʡʩʳ ʤʝʥʝʝ ʚʳʛʦʜʥʳʤʠ ʜʣʷ 

ʙʠʟʥʝʩʘ.
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ʉʥʠʞʝʥʠʝ ʪʝʤʧʦʚ ʧʨʠʚʣʝʯʝʥʠʷ ʥʦʚʳʭ ʦʥʣʘʡʥ-ʧʨʦʜʘʚʮʦʚ

ʄʘʨʢʝʪʧʣʝʡʩʳ ʩʪʘʥʦʚʷʪʩʷ ʤʝʥʝʝ ʚʳʛʦʜʥʳʤʠ ʜʣʷ ʙʠʟʥʝʩʘ:

Åʂʦʥʢʫʨʝʥʮʠʷ ʩʨʝʜʠ ʧʨʦʜʘʚʮʦʚ ʥʘ Wildberries, Ozon, 

ʗʥʜʝʢʩ ʄʘʨʢʝʪ ʚʳʨʦʩʣʘ.

Åʇʦʚʳʰʝʥʠʝ ʢʦʤʠʩʩʠʡ ʠ ʫʞʝʩʪʦʯʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ 
ʤʘʨʢʝʪʧʣʝʡʩʦʚ (ʰʪʨʘʬʳ, ʦʛʨʘʥʠʯʝʥʠʷ) ʜʝʣʘʝʪ ʚʳʭʦʜ 

ʥʘ ʧʣʘʪʬʦʨʤʳ ʤʝʥʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ ʜʣʷ ʥʦʚʳʭʧʨʦʜʘʚʮʦʚ.

Åʄʝʣʢʠʝ ʠ ʩʨʝʜʥʠʝ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ ʩʥʠʞʘʶʪ ʘʢʪʠʚʥʦʩʪʴ 
ʚ ʩʝʛʤʝʥʪʝ B2C eCommerce ʠ ʧʝʨʝʢʣʶʯʘʶʪʩʷ 

ʥʘ ʘʣʴʪʝʨʥʘʪʠʚʥʳʝ ʢʘʥʘʣʳ ʧʨʦʜʘʞ (ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, 

ʤʝʩʩʝʥʜʞʝʨʳ).

ʉʥʠʞʝʥʠʝ ʪʝʤʧʦʚ ʨʦʩʪʘ ʠʥʚʝʩʪʠʮʠʡ ʚ eCommerce

ʇʦʩʣʝ ʙʫʨʥʦʛʦ ʨʦʩʪʘ 2020ï2022 ʛʛ. ʠʥʚʝʩʪʦʨʳ ʧʝʨʝʩʤʘʪʨʠʚʘʶʪ 

ʩʪʨʘʪʝʛʠʠ ʚʣʦʞʝʥʠʡ ʚ ʦʥʣʘʡʥ-ʨʠʪʝʡʣ:

Åɺ 2023ï2024 ʛʛ. ʥʝʢʦʪʦʨʳʝ ʤʘʨʢʝʪʧʣʝʡʩʳ ʥʘʯʘʣʠ 

ʵʢʦʥʦʤʠʪʴ ʥʘ ʨʘʟʚʠʪʠʠ, ʩʦʢʨʘʱʘʷ ʩʫʙʩʠʜʠʨʦʚʘʥʠʝ ʣʦʛʠʩʪʠʢʠ 

ʠ ʧʨʦʜʘʚʮʦʚ.

Åʋʤʝʥʴʰʝʥʠʝ ʠʥʚʝʩʪʠʮʠʡ ʚ ʥʦʚʳʝ ʩʢʣʘʜʳ 
ʠ ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʤʦʱʥʦʩʪʠ ʟʘʤʝʜʣʷʝʪ ʵʢʩʧʘʥʩʠʶ 

ʚ ʨʝʛʠʦʥʳ.

Åʂʦʤʧʘʥʠʠ ʬʦʢʫʩʠʨʫʶʪʩʷ ʥʘ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʚʤʝʩʪʦ ʙʳʩʪʨʦʛʦ 
ʨʦʩʪʘ, ʯʪʦ ʩʜʝʨʞʠʚʘʝʪ ʪʝʤʧʳ ʨʘʩʰʠʨʝʥʠʷ ʨʳʥʢʘ.

ʅʝʩʤʦʪʨʷ ʥʘ ʩʭʦʞʠʝ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʝ ʫʩʣʦʚʠʷ, ʜʠʥʘʤʠʢʘ B2B / B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʩʫʱʝʩʪʚʝʥʥʦ ʦʪʣʠʯʘʝʪʩʷ ʦʪ B2C. ɺ ʪʦ ʚʨʝʤʷ 

ʢʘʢ ʨʦʟʥʠʯʥʳʡ ʨʳʥʦʢ ʧʨʠʙʣʠʞʘʝʪʩʷ ʢ ʥʘʩʳʱʝʥʠʶ ʠ ʪʝʨʷʝʪ ʪʝʤʧʳ ʨʦʩʪʘ, B2B / B2G-ʩʝʛʤʝʥʪ, ʥʘʧʨʦʪʠʚ, ʦʩʪʘʝʪʩʷ ʚ ʬʘʟʝ ʘʢʪʠʚʥʦʛʦ 

ʨʘʩʰʠʨʝʥʠʷ. ʈʝʛʫʣʠʨʫʝʤʳʝ ʟʘʢʫʧʢʠ ʩʪʘʙʠʣʠʟʠʨʫʶʪʩʷ, ʥʦ ʜʨʘʡʚʝʨʘʤʠ ʨʘʟʚʠʪʠʷ ʩʪʘʥʦʚʷʪʩʷ ʢʦʤʤʝʨʯʝʩʢʠʝ ʟʘʢʫʧʢʠ, B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ, 

ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʠ ʧʦʜʢʣʶʯʝʥʠʝ ʥʦʚʳʭ ʫʯʘʩʪʥʠʢʦʚ ʢ ʮʠʬʨʦʚʳʤ ʢʘʥʘʣʘʤ.

ɼʘʞʝ ʧʨʠ ʟʘʤʝʜʣʝʥʠʠ ʠʥʚʝʩʪʠʮʠʡ ʚ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʠʟ-ʟʘ ʚʳʩʦʢʦʡ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ, ʩʘʤ ʨʳʥʦʢ ʜʘʣʝʢ ʦʪ ʥʘʩʳʱʝʥʠʷ: ʮʠʬʨʦʚʠʟʘʮʠʷ ʦʭʚʘʪʳʚʘʝʪ 

ʚʩʝ ʙʦʣʴʰʝ ʦʨʛʘʥʠʟʘʮʠʡ, ʚʢʣʶʯʘʷ ʨʝʛʠʦʥʘʣʴʥʳʝ ʢʦʤʧʘʥʠʠ ʠ ʄʉʇ, ʘ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ ʧʨʦʜʦʣʞʘʶʪ ʥʘʨʘʱʠʚʘʪʴ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ. 

ɺʩʝ ʵʪʦ ʩʦʟʜʘʝʪ ʫʩʣʦʚʠʷ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʨʦʩʪʘ B2B / B2G eCommerce ʚ ʙʣʠʞʘʡʰʠʝ ʛʦʜʳ.

B2C ʩʝʛʤʝʥʪ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʧʦʢʘʟʳʚʘʝʪ ʪʝʥʜʝʥʮʠʶ 

ʢ ʩʥʠʞʝʥʠʶ ʪʝʤʧʦʚ ʨʦʩʪʘ 

| ʈʳʥʦʢ ʦʧʪʦʚʳʭ ʠ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ
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B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʷ ʚ ʈʦʩʩʠʠ

ʈʳʥʦʢ B2B ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʚ ʈʦʩʩʠʠ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ:

Åʈʳʥʦʢ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʈʦʩʩʠʠ ʚ B2B ʠ B2G ʩʝʛʤʝʥʪʘʭ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ. 

ɺ 2015 ʛʦʜʫ ʦʙʲʝʤ ʨʳʥʢʘ ʩʦʩʪʘʚʣʷʣ 29,1 ʪʨʣʥ ʨʫʙʣʝʡ, ʘ ʢ 2024 ʛʦʜʫ ʦʥ ʫʚʝʣʠʯʠʣʩʷ ʜʦ 65,8 ʪʨʣʥ ʨʫʙʣʝʡ.

Åʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR) ʟʘ ʧʝʨʠʦʜ 2015ï2024 ʛʦʜʦʚ ʩʦʩʪʘʚʠʣ ʦʢʦʣʦ 9,5%. ʕʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʩʪʘʙʠʣʴʥʦʤ ʨʘʟʚʠʪʠʠ 

ʵʣʝʢʪʨʦʥʥʦʡ ʪʦʨʛʦʚʣʠ ʠ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ ʚ ʈʦʩʩʠʠ.

Å2024 ʛʦʜ ʩʪʘʣ ʚʘʞʥʦʡ ʪʦʯʢʦʡ ʨʦʩʪʘ, ʢʦʛʜʘ ʨʳʥʦʢ ʧʨʝʦʜʦʣʝʣ ʦʪʤʝʪʢʫ ʚ 65,8 ʪʨʣʥ ʨʫʙʣʝʡ. ʕʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʫʩʠʣʝʥʠʝʤ ʮʠʬʨʦʚʳʭ ʨʝʰʝʥʠʡ ʚ 

ʢʦʨʧʦʨʘʪʠʚʥʦʤ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʩʝʢʪʦʨʝ, ʘ ʪʘʢʞʝ ʘʢʪʠʚʥʳʤ ʨʘʟʚʠʪʠʝʤ ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʧʣʘʪʬʦʨʤ ʜʣʷ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ.

Åʂʦʤʤʝʨʯʝʩʢʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ) ʩʪʘʥʦʚʷʪʩʷ ʢʣʶʯʝʚʳʤʠ ʠʛʨʦʢʘʤʠ ʨʳʥʢʘ. ʀʭ ʨʘʟʚʠʪʠʝ ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʩʢʦʨʝʥʥʦʡ 
ʜʠʜʞʠʪʘʣʠʘʮʠʠ B2B-ʩʝʢʪʦʨʘ, ʦʙʝʩʧʝʯʠʚʘʷ ʫʜʦʙʥʳʝ ʤʝʭʘʥʠʟʤʳ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʪʝʥʜʝʨʦʚ, ʧʦʠʩʢʘ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ.

Åʇʦʧʫʣʷʨʥʦʩʪʴ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ: ʚ 2024 ʛʦʜʫ ʚ ʈʦʩʩʠʠ ʯʠʩʣʦ B2B-ʧʦʢʫʧʘʪʝʣʝʡ ʥʘ ʤʘʨʢʝʪʧʣʝʡʩʘʭ ʧʦ ʜʘʥʥʳʤ ʂʦʥʪʫʨ.ɺʠʪʨʠʥʳ ʩʦʩʪʘʚʠʣʦ 

1,4 ʤʣʥ. 

ʊʝʥʜʝʥʮʠʠ ʠ ʧʝʨʩʧʝʢʪʠʚʳ

ɺ ʮʝʣʦʤ, ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ ʧʨʦʜʦʣʞʘʝʪ ʜʠʥʘʤʠʯʥʦ ʨʘʟʚʠʚʘʪʴʩʷ, ʧʨʝʜʣʘʛʘʷ ʥʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʠ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ 

ʵʬʬʝʢʪʠʚʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʫʯʘʩʪʥʠʢʘʤʠ ʨʳʥʢʘ.

ʀʥʪʝʛʨʘʮʠʷ ʩ ʬʠʥʘʥʩʦʚʳʤʠ ʩʝʨʚʠʩʘʤʠ: ʆʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʳ 

ʨʘʩʰʠʨʷʶʪ ʩʧʠʩʦʢ ʫʩʣʫʛ, ʧʨʝʜʣʘʛʘʷ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ, 

ʪʘʢʠʝ ʢʘʢ ʢʨʝʜʠʪʦʚʘʥʠʝ ʠ ʨʘʩʩʨʦʯʢʘ, ʯʪʦ ʧʦʚʳʰʘʝʪ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ ʜʣʷ ʙʠʟʥʝʩʘ.

ʈʘʟʚʠʪʠʝ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ: ʋʣʫʯʰʝʥʠʝ 

ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʩʝʨʚʠʩʦʚ ʠ ʨʘʩʰʠʨʝʥʠʝ ʩʢʣʘʜʩʢʠʭ ʤʦʱʥʦʩʪʝʡ 

ʧʦʟʚʦʣʷʶʪ ʩʦʢʨʘʪʠʪʴ ʩʨʦʢʠ ʜʦʩʪʘʚʢʠ ʠ ʧʦʚʳʩʠʪʴ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ.

| ʈʳʥʦʢ ʦʧʪʦʚʳʭ ʠ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ
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ʇʦ ʧʨʦʛʥʦʟʫ, ʢ 2030 ʛʦʜʫ ʦʙʲʝʤ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʜʦʩʪʠʛʥʝʪ 154,7 ʪʨʣʥ ʨʫʙʣʝʡ. ʕʪʦ ʙʦʣʝʝ ʯʝʤ ʚ 2,3 ʨʘʟʘ ʚʳʰʝ ʫʨʦʚʥʷ 

2024 ʛʦʜʘ (65,8 ʪʨʣʥ ʨʫʙ.), ʯʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʟʥʘʯʠʪʝʣʴʥʦʤ ʧʦʪʝʥʮʠʘʣʝ ʜʘʣʴʥʝʡʰʝʛʦ ʨʦʩʪʘ. ʊʘʢʦʡ ʧʨʠʨʦʩʪ ʦʪʨʘʞʘʝʪ 

ʢʘʢ ʠʥʬʣʷʮʠʦʥʥʳʝ ʧʨʦʮʝʩʩʳ, ʪʘʢ ʠ ʩʪʨʫʢʪʫʨʥʦʝ ʨʘʩʰʠʨʝʥʠʝ ʮʠʬʨʦʚʦʡ ʵʢʦʥʦʤʠʢʠ.

ʕʪʦʪ ʫʩʢʦʨʷʶʱʠʡʩʷ ʪʝʤʧ ʦʙʫʩʣʦʚʣʝʥ ʢʘʢ ʧʝʨʝʭʦʜʦʤ ʙʠʟʥʝʩʘ ʢ ʮʠʬʨʦʚʳʤ ʢʘʥʘʣʘʤ, ʪʘʢ ʠ ʤʝʨʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʣʠʪʠʢʠ, ʥʘʧʨʘʚʣʝʥʥʳʤʠ 

ʥʘ ʨʘʩʰʠʨʝʥʠʝ ʦʙʷʟʘʪʝʣʴʥʦʛʦ ʧʨʠʤʝʥʝʥʠʷ ʵʣʝʢʪʨʦʥʥʳʭ ʧʨʦʮʝʜʫʨ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʦʝ ʦʙʥʦʚʣʝʥʠʝ.

ʆʮʝʥʢʫ ʨʳʥʢʘ ʚ ʨʘʤʢʘʭ ʜʘʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʦʞʥʦ ʦʭʘʨʘʢʪʝʨʠʟʦʚʘʪʴ ʢʘʢ ʦʩʪʦʨʦʞʥʦ ʦʧʪʠʤʠʩʪʠʯʥʫʶ.
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ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2015ï2024: 9,49%
Å2015ï2030: 11,78%

Å2024ï2030: 15,31%

ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʚ ʈʦʩʩʠʠ
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ʇʨʦʛʥʦʟ

ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʈʦʩʩʠʠ 

ʚ 2015-2030 (ʪʨʣʥ ʨʫʙ.)
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ʆʩʥʦʚʘʥʠʷ ʜʣʷ ʫʤʝʨʝʥʥʦʛʦ ʦʧʪʠʤʠʟʤʘ ʩʚʷʟʘʥʳ 

ʩ ʫʩʢʦʨʝʥʥʳʤ ʨʦʩʪʦʤ ʜʚʫʭ ʢʣʶʯʝʚʳʭ ʥʘʧʨʘʚʣʝʥʠʡ:

Åʩʝʛʤʝʥʪʘ ʢʦʤʤʝʨʯʝʩʢʠʭ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ 

Åʦʥʣʘʡʥ-ʧʨʦʜʘʞ

ʈʦʩʪ ʚ ʵʪʠʭ ʟʦʥʘʭ ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ ʜʠʥʘʤʠʢʦʡ ʧʦʩʣʝʜʥʠʭ ʣʝʪ ʠ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʧʦʩʪʝʧʝʥʥʦʤ ʨʘʩʰʠʨʝʥʠʠ ʮʠʬʨʦʚʦʛʦ ʢʘʥʘʣʘ ʚ 

ʟʘʢʫʧʦʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ.

ʅʘ ʬʦʨʤʘʣʴʥʳʝ ʨʘʟʤʝʨʳ ʨʳʥʢʘ ʜʦʣʞʥʳ ʧʦʚʣʠʷʪʴ: ʚʦʟʚʨʘʱʝʥʠʝ ʟʘʢʫʧʦʢ ʧʦ 223-ʌɿ ʚ ʧʫʙʣʠʯʥʳʡ ʢʦʥʪʫʨ ʠ ʠʥʬʣʷʮʠʦʥʥʳʡ ʬʘʢʪʦʨ

ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʚ ʈʦʩʩʠʠ
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ʌʘʢʪʦʨʳ ʨʦʩʪʘ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ B2B / B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʠ ʟʘʢʫʧʦʢ

ʈʦʩʪ ʩʝʛʤʝʥʪʘ ʢʦʤʤʝʨʯʝʩʢʠʭ ʟʘʢʫʧʦʢ 

ʆʩʥʦʚʥʦʡ ʚʢʣʘʜ ʚ ʨʦʩʪ ʦʙʲʝʤʘ B2B ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ 

ʜʦ 2030 ʛʦʜʘ ʙʫʜʝʪ ʦʙʝʩʧʝʯʝʥ ʨʘʩʰʠʨʝʥʠʝʤ ʢʦʤʤʝʨʯʝʩʢʦʛʦ 

ʩʝʢʪʦʨʘ. 

ɺʩʝ ʙʦʣʴʰʝ ʢʦʤʧʘʥʠʡ ʩʨʝʜʥʝʛʦ ʠ ʢʨʫʧʥʦʛʦ ʙʠʟʥʝʩʘ 

ʧʝʨʝʭʦʜʷʪ ʦʪ ʙʫʤʘʞʥʳʭ ʠ ʩʤʝʰʘʥʥʳʭ ʬʦʨʤʘʪʦʚ ʟʘʢʫʧʦʢ 

ʢ ʧʦʣʥʦʩʪʴʶ ʮʠʬʨʦʚʳʤ ʨʝʰʝʥʠʷʤ. ʉʪʘʥʜʘʨʪʳ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʨʘʥʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʝ ʚ ʛʦʩʩʝʢʪʦʨʝ, 

ʥʘʯʠʥʘʶʪ ʤʘʩʩʦʚʦ ʚʥʝʜʨʷʪʴʩʷ ʠ ʚ ʯʘʩʪʥʦʤ ʩʝʛʤʝʥʪʝ. 

ʕʪʦʪ ʧʨʦʮʝʩʩ ʩʦʧʨʦʚʦʞʜʘʝʪʩʷ:

Åʧʝʨʝʭʦʜʦʤ ʢ ʝʜʠʥʦʤʫ ʮʠʬʨʦʚʦʤʫ ʮʠʢʣʫ 
(ʦʪ ʧʦʠʩʢʘ ʧʦʩʪʘʚʱʠʢʘ ʜʦ ʦʧʣʘʪʳ ʠ ʣʦʛʠʩʪʠʢʠ);

Åʫʩʠʣʝʥʠʝʤ ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ ʟʘ ʠʟʜʝʨʞʢʘʤʠ 
ʠ ʧʨʦʟʨʘʯʥʦʩʪʴʶ ʧʦʩʪʘʚʦʢ;

Åʨʦʩʪʦʤ ʢʦʣʠʯʝʩʪʚʘ ʪʝʥʜʝʨʦʚ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦʤ ʩʝʢʪʦʨʝ.

ʈʘʟʚʠʪʠʝ ʚʳʩʦʢʠʤʠ ʪʝʤʧʘʤʠ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ 

ʠ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

ɹʳʩʪʨʦʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʮʠʬʨʦʚʳʭ ʧʣʘʪʬʦʨʤ 

ʩ ʢʘʪʘʣʦʞʥʦʡ ʤʦʜʝʣʴʶ (B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ) ʦʢʘʟʳʚʘʝʪ 

ʩʝʨʴʝʟʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʨʦʩʪ ʨʳʥʢʘ. ɺʩʝ ʙʦʣʴʰʝ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ, ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ ʠ ʩʝʨʚʠʩʥʳʭ ʢʦʤʧʘʥʠʡ 

ʩʦʟʜʘʶʪ ʩʦʙʩʪʚʝʥʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʜʣʷ ʨʘʙʦʪʳ 

ʩ ʙʠʟʥʝʩ-ʢʣʠʝʥʪʘʤʠ.ʉʨʝʜʠ ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʨʦʚ:

Åʨʦʩʪ ʯʠʩʣʘ ʧʦʜʢʣʶʯʝʥʥʳʭ ʧʨʦʜʘʚʮʦʚ ʠ ʨʝʛʠʦʥʘʣʴʥʳʭ 
ʧʦʩʪʘʚʱʠʢʦʚ;

Åʧʦʷʚʣʝʥʠʝ ʥʠʰʝʚʳʭ ʦʪʨʘʩʣʝʚʳʭ ʧʣʘʪʬʦʨʤ 
(ʥʘʧʨʠʤʝʨ, ʚ ʤʝʪʘʣʣʫʨʛʠʠ, ʩʪʨʦʠʪʝʣʴʩʪʚʝ, ʩʝʣʴʩʢʦʤ 

ʭʦʟʷʡʩʪʚʝ);

Åʠʩʧʦʣʴʟʦʚʘʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʙʦʥʫʩʥʳʭ 
ʧʨʦʛʨʘʤʤ ʠ ʨʘʩʩʨʦʯʝʢ ʚ B2B-ʧʨʦʜʘʞʘʭ.
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ɺʦʟʚʨʘʱʝʥʠʝ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʡ ʠ ʛʦʩʢʦʨʧʦʨʘʮʠʡ 

ʚ ʧʫʙʣʠʯʥʦʝ ʧʦʣʝ ʟʘʢʫʧʦʢ

ʅʘʤʝʪʠʚʰʘʷʩʷ ʪʝʥʜʝʥʮʠʷ ʧʦ ʚʦʟʚʨʘʪʫ ʟʘʢʫʧʦʢ ʢʨʫʧʥʳʭ 

ʢʦʤʧʘʥʠʡ ʚ ʧʫʙʣʠʯʥʦʝ ʧʦʣʝ ð ʦʜʠʥ ʠʟ ʢʣʶʯʝʚʳʭ ʜʨʘʡʚʝʨʦʚ 

ʨʦʩʪʘ. ʇʦʩʣʝ ʫʭʦʜʘ ʨʷʜʘ ʢʦʤʧʘʥʠʡ ʚ ʟʘʢʨʳʪʳʝ ʬʦʨʤʘʪʳ, ʚ 

2023ï2024 ʛʦʜʘʭ ʟʘʤʝʪʥʘ ʦʙʨʘʪʥʘʷ ʜʠʥʘʤʠʢʘ:

Åʟʘʢʫʧʢʠ ʩʥʦʚʘ ʩʪʘʥʦʚʷʪʩʷ ʧʫʙʣʠʯʥʳʤʠ ʧʦ ʧʦʨʫʯʝʥʠʶ 
ʘʢʮʠʦʥʝʨʦʚ ʠʣʠ ʨʝʛʫʣʷʪʦʨʦʚ;

Åʢʦʤʧʘʥʠʠ ʩʪʨʝʤʷʪʩʷ ʫʚʝʣʠʯʠʪʴ ʦʭʚʘʪ ʧʦʩʪʘʚʱʠʢʦʚ, 
ʩʥʠʟʠʪʴ ʨʠʩʢʠ ʩʛʦʚʦʨʘ ʠ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʟʘʪʨʘʪʳ;

Åʥʘʙʣʶʜʘʝʪʩʷ ʨʘʩʰʠʨʝʥʠʝ ʧʝʨʝʯʥʷ ʢʘʪʝʛʦʨʠʡ ʪʦʚʘʨʦʚ 
ʠ ʫʩʣʫʛ, ʟʘʢʫʧʘʝʤʳʭ ʯʝʨʝʟ ʕʊʇ.

ʄʝʨʳ ʛʦʩʫʜʘʨʩʪʚʘ ʧʦ ʩʪʠʤʫʣʠʨʦʚʘʥʠʶ ʮʠʬʨʦʚʳʭ 

ʟʘʢʫʧʦʢ

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʪʘʢʞʝ ʬʦʨʤʠʨʫʝʪ ʧʦʟʠʪʠʚʥʳʝ 

ʦʞʠʜʘʥʠʷ ʥʘ ʨʳʥʢʝ:

Åʦʙʩʫʞʜʘʝʪʩʷ ʧʝʨʝʚʦʜ ʙʦʣʴʰʝʛʦ ʦʙʲʝʤʘ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ 
ʦʙʲʝʤʘ ʚ ʮʠʬʨʦʚʦʡ ʬʦʨʤʘʪ;

Åʧʣʘʥʠʨʫʝʪʩʷ ʨʘʩʰʠʨʝʥʠʝ ʧʝʨʝʯʥʷ ʪʦʚʘʨʦʚ ʠ ʩʳʨʴʷ, 
ʦʙʷʟʘʪʝʣʴʥʳʭ ʢ ʧʨʦʜʘʞʝ ʯʝʨʝʟ ʙʠʨʞʠ;

Åʠʜʝʪ ʧʦʜʜʝʨʞʢʘ ʠʥʠʮʠʘʪʠʚ ʚ ʩʬʝʨʝ ʮʠʬʨʦʚʦʛʦ 
ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʠ ʤʘʨʢʠʨʦʚʢʠ;

Åʩʦʟʜʘʶʪʩʷ ʩʪʠʤʫʣʳ ʜʣʷ ʧʦʜʢʣʶʯʝʥʠʷ ʄʉʇ 
ʢ ʵʣʝʢʪʨʦʥʥʳʤ ʪʦʨʛʘʤ.

ʌʘʢʪʦʨʳ ʨʦʩʪʘ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ B2B / B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʠ ʟʘʢʫʧʦʢ
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ʊʝʭʥʦʣʦʛʠʯʝʩʢʘʷ ʟʨʝʣʦʩʪʴ ʠ ʠʥʪʝʛʨʘʮʠʷ ʀʊ-ʨʝʰʝʥʠʡ

ʇʦʚʩʝʤʝʩʪʥʦʝ ʚʥʝʜʨʝʥʠʝ SRM, ERP, PIM, ʕɼʆ 

ʠ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʩʠʩʪʝʤ ʚʝʜʝʪ ʢ ʬʦʨʤʠʨʦʚʘʥʠʶ ʟʨʝʣʳʭ 

ʮʠʬʨʦʚʳʭ ʢʦʥʪʫʨʦʚ ʚ ʟʘʢʫʧʢʘʭ:

Åʠʥʪʝʛʨʘʮʠʷ ʧʣʘʪʬʦʨʤ ʩ ʙʫʭʛʘʣʪʝʨʠʝʡ, ʩʢʣʘʜʘʤʠ 
ʠ ʣʦʛʠʩʪʠʢʦʡ ʧʦʟʚʦʣʷʝʪ ʙʠʟʥʝʩʫ ʨʘʙʦʪʘʪʴ ʚ çʝʜʠʥʦʤ 

ʦʢʥʝè;

Åʘʚʪʦʤʘʪʠʟʘʮʠʷ ʦʪʙʦʨʘ ʧʦʩʪʘʚʱʠʢʦʚ, ʨʘʩʯʝʪʘ KPI 

ʠ ʶʨʠʜʠʯʝʩʢʦʡ ʧʨʦʚʝʨʢʠ ʩʧʦʩʦʙʩʪʚʫʝʪ ʩʥʠʞʝʥʠʶ 

ʪʨʘʥʟʘʢʮʠʦʥʥʳʭ ʠʟʜʝʨʞʝʢ;

Åʠʩʧʦʣʴʟʦʚʘʥʠʝ Big Data ʠ ʀʀ ʧʦʟʚʦʣʷʝʪ ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ 
ʩʧʨʦʩ ʠ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʟʘʢʫʧʦʯʥʫʶ ʩʪʨʘʪʝʛʠʶ.

ʀʥʬʣʷʮʠʦʥʥʦʝ ʠ ʥʦʤʠʥʘʣʴʥʦʝ ʨʘʩʰʠʨʝʥʠʝ ʨʳʥʢʘ

ʆʪʜʝʣʴʥʳʤ ʬʘʢʪʦʨʦʤ ʨʦʩʪʘ ʦʩʪʘʝʪʩʷ ʥʦʤʠʥʘʣʴʥʦʝ 

ʫʜʦʨʦʞʘʥʠʝ ʟʘʢʫʧʦʢ, ʚ ʪʦʤ ʯʠʩʣʝ ʥʘ ʬʦʥʝ ʠʥʬʣʷʮʠʠ 

ʠ ʫʩʣʦʞʥʝʥʠʷ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʮʝʧʦʯʝʢ. ʕʪʦ ʦʩʦʙʝʥʥʦ 

ʟʘʤʝʪʥʦ ʚ ʟʘʢʫʧʢʘʭ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʩʪʨʦʡʤʘʪʝʨʠʘʣʦʚ, 

ʩʳʨʴʷ ʠ ʵʥʝʨʛʝʪʠʯʝʩʢʠʭ ʪʦʚʘʨʦʚ. ʂ ʵʪʦʤʫ ʞʝ ʢʣʘʩʩʫ 

ʬʘʢʪʦʨʦʚ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʚʣʠʷʥʠʝ ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʨʝʞʠʤʘ 

ʟʘʢʫʧʦʢ

ʌʘʢʪʦʨʳ ʨʦʩʪʘ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ B2B / B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʠ ʟʘʢʫʧʦʢ

| ʈʳʥʦʢ ʦʧʪʦʚʳʭ ʠ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 41

ʈʘʩʰʠʨʝʥʠʝ ʫʯʘʩʪʠʷ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ (ʉʄɹ) ʚ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʢʘʭ

ʄʘʣʳʝ ʠ ʩʨʝʜʥʠʝ ʧʨʝʜʧʨʠʷʪʠʷ ʩʪʘʥʦʚʷʪʩʷ ʚʩʝ ʙʦʣʝʝ ʘʢʪʠʚʥʳʤʠ ʫʯʘʩʪʥʠʢʘʤʠ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʦʢ. ɺ ʈʦʩʩʠʠ ʜʝʡʩʪʚʫʝʪ ʩʠʩʪʝʤʘ 

ʢʚʦʪʠʨʦʚʘʥʠʷ ʠ ʧʨʠʦʨʠʪʝʪʦʚ ʜʣʷ ʄʉʇ ʚ ʨʘʤʢʘʭ 44-ʌɿ ʠ 223-ʌɿ. ʊʘʢ, ʧʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ ʟʘʢʘʟʯʠʢʠ ʦʙʷʟʘʥʳ ʟʘʢʫʧʘʪʴ 

ʫ ʩʫʙʲʝʢʪʦʚ ʄʉʇ ʥʝ ʤʝʥʝʝ 25% ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʟʘʢʫʧʦʢ (ʚ ʨʘʤʢʘʭ 223-ʌɿ) ʠ ʧʨʦʚʦʜʠʪʴ ʦʪʜʝʣʴʥʳʝ ʟʘʢʫʧʢʠʠʩʢʣʶʯʠʪʝʣʴʥʦ ʩʨʝʜʠ ʉʄʇ ʠ 

ʉʆʅʂʆ(ʩʦʮʠʘʣʴʥʦ ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʝ ʥʝʢʦʤʤʝʨʯʝʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ) (ʚ ʨʘʤʢʘʭ 44-ʌɿ).

ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʥʘ ʬʝʜʝʨʘʣʴʥʦʤ ʫʨʦʚʥʝ ʜʝʡʩʪʚʫʝʪ ɽʜʠʥʳʡ ʨʝʝʩʪʨ ʩʫʙʲʝʢʪʦʚ ʄʉʇ, ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʩ ʵʣʝʢʪʨʦʥʥʳʤʠ ʧʣʦʱʘʜʢʘʤʠ, 

ʘ ʜʣʷ ʫʯʘʩʪʠʷ ʚ ʪʦʨʛʘʭ ʧʨʝʜʣʘʛʘʶʪʩʷ ʩʧʝʮʠʘʣʴʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʤʝʨʳ ʧʦʜʜʝʨʞʢʠ ð ʥʘʧʨʠʤʝʨ, ʣʴʛʦʪʥʦʝ 

ʘʢʢʨʝʜʠʪʦʚʘʥʠʝ, ʰʘʙʣʦʥʳ ʜʦʢʫʤʝʥʪʘʮʠʠ ʠ ʙʝʩʧʣʘʪʥʦʝ ʦʙʫʯʝʥʠʝ.

ʂʨʦʤʝ ʪʦʛʦ, ʚ 2023ï2024 ʛʦʜʘʭ ʚʩʝ ʙʦʣʴʰʝ ʩʫʙʲʝʢʪʦʚ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ ʥʘʯʘʣʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʕʊʇ ʥʝ ʪʦʣʴʢʦ ʢʘʢ ʧʦʩʪʘʚʱʠʢʠ, ʥʦ 

ʠ ʢʘʢ ʟʘʢʘʟʯʠʢʠ, ʯʪʦ ʨʘʩʰʠʨʷʝʪ ʦʙʲʝʤ ʪʨʘʥʟʘʢʮʠʡ ʚ ʮʠʬʨʦʚʦʤ ʩʝʛʤʝʥʪʝ ʠ ʩʪʠʤʫʣʠʨʫʝʪ ʨʘʟʚʠʪʠʝ B2B-ʢʘʥʘʣʦʚ ʜʣʷ ʨʘʙʦʪʳ 

ʤʝʞʜʫ ʉʄɹ-ʢʦʤʧʘʥʠʷʤʠ.

ʌʘʢʪʦʨʳ ʨʦʩʪʘ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ B2B / B2G ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʠ ʟʘʢʫʧʦʢ

| ʈʳʥʦʢ ʦʧʪʦʚʳʭ ʠ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ



É ʆʆʆ çɼʝʡʪʘ ʀʥʩʘʡʪè, 2025

ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

A heart with mountains in the background

AI-generated content may be incorrect.

https://ecomweekend.ru/?utm_source=preza_DI&utm_medium=B2GeCom&utm_campaign=EW10&utm_content=04.07.25


XX ȶȺȹɀȱȼȱȹɂȴɋ 

E-COMMERCE WEEKEND 10 ȷȱȾ
ȸɑɜɚɛɜɔɫɞɔɑ EW club ɔ Data Insight

250+ ʫʯʘʩʪʥʠʢʦʚðʪʦʧer-commerce: ʚʣʘʜʝʣʴʮʳ,

ʉɽʆ, ʨʫʢʦʚʦʜʠʪʝʣʠʢʨʫʧʥʳʭʢʦʤʧʘʥʠʡ, ʪʘʢʠʭʢʘʢ:

OZON, ɸʣʴʬʘʙʘʥʢ, ʉɼʕʂ, Avito , ɼʝʪʩʢʠʡʤʠʨ, ʂʘʥʪ

ʠʜʨʫʛʠʝ.

ʌʦʨʤʘʪʩʦʯʝʪʘʝʪʚʩʝʙʝʜʝʣʦʚʫʶʠʥʝʬʦʨʤʘʣʴʥʫʶʯʘʩʪʠ: 

ðʄʦʱʥʘʜ̫ʝʣʦʚʘʷʧʨʦʛʨʘʤʤʘ, ʠʟʚʝʩʪʥʳʝʩʧʠʢʝʨʳ

ðʇʨʘʟʜʥʠʯʥʘʷʚʝʯʝʨʠʥʢʘʧʦʜʟʚʝʟʜʘʤʠ

ðʕʢʩʢʫʨʩʠʠʠʥʝʪʚʦʨʢʠʥʛʩʝʜʠʥʦʤʳʰʣʝʥʥʠʢʘʤʠ

ʇʨʠʩʦʝʜʠʥʷʡʪʝʩʴʢʩʦʦʙʱʝʩʪʚʫ, ʢʦʪʦʨʦʝʦʧʨʝʜʝʣʷʝʪ

ʙʫʜʫʱʝʝe-commerce!



ȻɜɚɏɜɌɘɘɌXX ɖɚəɠɑɜɑəɢɔɔ
14-16 ɌɎɏɟɝɞɌ2025

Åʌʝʜʦʨɺʠʨʠʥ(ʩʦ-ʦʩʥʦʚʘʪʝʣʴEW CLUB, ʧʘʨʪʥʝʨData Insight) ʨʘʟʙʝʨʸʪ

ʢʝʡʩʳʘʜʘʧʪʘʮʠʠʢOMNI Human;

Åɸʣʴʙʠʥʘɼʞʘʣʠʣʴ(ʩʦ-ʦʩʥʦʚʘʪʝʣʴTraining and Development group). 

ʇʨʦʚʝʜʝʪʤʘʩʪʝʨ-ʢʣʘʩʩʠʜʠʩʢʫʩʩʠʶ«ʊʝʦʨʠʷʇʦʢʦʣʝʥʠʡ» ʦʙʲʷʩʥʠʪ, 

ʢʘʢʨʘʙʦʪʘʪʴʩʧʦʢʦʣʝʥʠʷʤʠZ ʠɸʣʴʬʘ);

Åɼʤʠʪʨʠʡʉʝʣʠʭʦʚ(ʨʝʛʠʦʥʘʣʴʥʳʡʜʠʨʝʢʪʦʨPoizon, ex Aliexpress). «ɼʨʫʛʠʝ

ʣʶʜʠ. ɼʨʫʛʠʝʤʠʨ»r. ʈʘʩʩʢʘʞʝʪʢʘʢʨʘʙʦʪʘʪʴʩʂʠʪʘʝʤ);

Åɺʠʪʘʣʠʡʏʝʩʥʦʢʦʚ(ʛʝʥʝʨʘʣʴʥʳʡʜʠʨʝʢʪʦʨQSOFT).  ʂʘʢʨʘʩʪʠʪʝʤ

ʢʪʦʫʞʝʠʪʘʢʜʦʩʪʠʛʙʦʣʴʰʠʭʚʳʩʦʪ? ʀʥʩʪʨʫʢʮʠʷʧʦʧʨʠʤʝʥʝʥʠʶ;

Åʀʥʪʝʨʚʴʶʌʝʜʦʨʘɺʠʨʠʥʘʩʩʝʢʨʝʪʥʳʤʛʦʩʪʝʤ, ʨʫʢʦʚʦʜʠʪʝʣʝʤʢʨʫʧʥʦʡ

ʠʠʟʚʝʩʪʥʦʡʢʦʤʧʘʥʠʠ.

16 ʘʚʛʫʩʪʘʚ21:00 ʇʨʘʟʜʥʠʯʥʘʷʧʨʦʛʨʘʤʤʘE-commerce party. 

ɺʝʯʝʨʠʥʢʘʧʦʜʟʚʝʟʜʘʤʠʚʛʦʨʘʭ.



ʆʨʛʘʥʠʟʘʪʦʨʳ: 
ʀʨʠʥʘ ʇʦʜʜʫʙʥʘʷ, ʦʩʥʦʚʘʪʝʣʴ E-COMMERCE WEEKEND, EW Club

ʌʝʜʦʨ ɺʠʨʠʥ, ʧʘʨʪʥʝʨ Data Insight, ʦʩʥʦʚʘʪʝʣʴ EW Club

EW Club ðʦʪʨʘʩʣʝʚʦʡ ʙʠʟʥʝʩ-ʢʣʫʙ ʣʠʜʝʨʦʚ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ 

ecomweekend.ru

ʇʨʠʩʦʝʜʠʥʷʡʪʝʩʴʢʤʦʱʥʦʤʫʢʦʤʴʶʥʠʪʠ

ʧʨʦʬʝʩʩʠʦʥʘʣʦʚʠʚʘʰʠʭʙʫʜʫʱʠʭ

ʧʘʨʪʥʝʨʦʚ!

https://ecomweekend.ru/?utm_source=preza_DI&utm_medium=B2GeCom&utm_campaign=EW10&utm_content=04.07.25
https://ecomweekend.ru/?utm_source=preza_DI&utm_medium=B2GeCom&utm_campaign=EW10&utm_content=04.07.25
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ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʊʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ ʠʢʣʶʯʝʚʳʝ ʪʨʝʥʜʳ 

ʆʩʥʦʚʥʳʝ ʪʨʝʥʜʳ

ʎʠʬʨʦʚʠʟʘʮʠʷ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ

ɻʣʦʙʘʣʴʥʳʡ ʧʝʨʝʭʦʜ ʦʪ ʪʨʘʜʠʮʠʦʥʥʳʭ ʙʫʤʘʞʥʳʭ ʧʨʦʮʝʜʫʨ 

ʢ ʵʣʝʢʪʨʦʥʥʳʤ ʧʣʘʪʬʦʨʤʘʤ ʧʦʚʳʰʘʝʪ ʧʨʦʟʨʘʯʥʦʩʪʴ 

ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʪʝʥʜʝʨʥʳʭ ʧʨʦʮʝʩʩʦʚ, ʩʥʠʞʘʷ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʙʘʨʴʝʨʳ ʠ ʠʟʜʝʨʞʢʠ.

ʀʥʪʝʛʨʘʮʠʷ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ

ɺʥʝʜʨʝʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ 

ʠ ʘʥʘʣʠʟʘ ʙʦʣʴʰʠʭ ʜʘʥʥʳʭ ʧʦʟʚʦʣʷʝʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʦʪʙʦʨ 

ʧʦʩʪʘʚʱʠʢʦʚ, ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʪʝʥʜʝʨʦʚ 

ʠ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʮʝʧʦʯʢʠ ʧʦʩʪʘʚʦʢ.

ʋʞʝʩʪʦʯʝʥʠʝ ʢʦʥʢʫʨʝʥʮʠʠ

ʈʦʩʪ ʯʠʩʣʘ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ (ʕʊʇ) ʩʪʠʤʫʣʠʨʫʝʪ ʨʘʟʚʠʪʠʝ ʩʝʨʚʠʩʦʚ ʟʘ ʧʨʝʜʝʣʘʤʠ ʙʘʟʦʚʦʡ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ. 

ʏʪʦʙʳ ʫʜʝʨʞʠʚʘʪʴ ʢʣʠʝʥʪʦʚ ʠ ʨʘʩʰʠʨʷʪʴ ʘʫʜʠʪʦʨʠʶ, ʢʨʫʧʥʳʝ ʫʥʠʚʝʨʩʘʣʴʥʳʝ ʠ ʤʫʣʴʪʠʩʝʨʚʠʩʥʳʝ ʧʣʘʪʬʦʨʤʳ ʥʘʯʠʥʘʶʪ ʚʥʝʜʨʷʪʴ ʦʪʨʘʩʣʝʚʳʝ 

ʨʝʰʝʥʠʷ ð ʥʘʧʨʠʤʝʨ, ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʤʦʜʫʣʠ ʜʣʷ ʩʪʨʦʠʪʝʣʴʥʳʭ ʟʘʢʫʧʦʢ, ʬʘʨʤʘʮʝʚʪʠʢʠ, ʥʝʬʪʝʛʘʟʦʚʦʡ ʦʪʨʘʩʣʠ 

ʠʣʠ ʘʛʨʦʩʝʢʪʦʨʘ. ʊʘʢʠʝ ʨʝʰʝʥʠʷ ʫʯʠʪʳʚʘʶʪ ʩʧʝʮʠʬʠʢʫ ʪʦʚʘʨʥʳʭ ʛʨʫʧʧ, ʩʣʦʞʥʦʩʪʴ ʣʦʛʠʩʪʠʢʠ, ʩʝʟʦʥʥʦʩʪʴ, ʪʨʝʙʦʚʘʥʠʷ ʢ ʩʝʨʪʠʬʠʢʘʮʠʠ 

ʠ ʬʦʨʤʘʪʘʤ ʜʦʢʫʤʝʥʪʘʮʠʠ. ʆʜʥʦʚʨʝʤʝʥʥʦ ʩ ʵʪʠʤ ʫʩʠʣʠʚʘʝʪʩʷ ʛʝʦʛʨʘʬʠʯʝʩʢʘʷ ʩʧʝʮʠʘʣʠʟʘʮʠʷ. ɺ ʨʷʜʝ ʩʣʫʯʘʝʚ ʕʊʇ ʨʘʟʨʘʙʘʪʳʚʘʶʪ 

ʧʨʝʜʣʦʞʝʥʠʷ ʩ ʫʯʝʪʦʤ ʤʝʩʪʥʦʡ ʥʦʨʤʘʪʠʚʥʦʡ ʙʘʟʳ, ʷʟʳʢʦʚʦʡ ʩʨʝʜʳ, ʩʪʨʫʢʪʫʨʳ ʟʘʢʘʟʯʠʢʦʚ ʠ ʜʨʫʛʠʭ ʨʝʛʠʦʥʘʣʴʥʳʭ ʦʩʦʙʝʥʥʦʩʪʝʡ.

ʈʘʟʚʠʪʠʝ ʤʦʙʠʣʴʥʳʭ ʨʝʰʝʥʠʡ

ʋʚʝʣʠʯʝʥʠʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ ʧʦʙʫʞʜʘʝʪ 

ʧʣʦʱʘʜʢʠ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʚʦʠ ʩʝʨʚʠʩʳ 

ʜʣʷ ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ, ʦʙʝʩʧʝʯʠʚʘʷ ʜʦʩʪʫʧʥʦʩʪʴ 

ʠ ʫʜʦʙʩʪʚʦ ʫʯʘʩʪʠʷ ʚ ʪʝʥʜʝʨʘʭ ʚ ʣʶʙʦʝ ʚʨʝʤʷ.

ɻʣʦʙʘʣʠʟʘʮʠʷ ʠ ʣʦʢʘʣʠʟʘʮʠʷ

ʄʝʞʜʫʥʘʨʦʜʥʳʝ ʧʣʦʱʘʜʢʠ B2B ʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠ ʨʘʩʰʠʨʷʶʪ 

ʧʨʠʩʫʪʩʪʚʠʝ ʥʘ ʥʦʚʳʭ ʨʳʥʢʘʭ, ʘʜʘʧʪʠʨʫʷ ʩʝʨʚʠʩʳ ʢ ʤʝʩʪʥʳʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʤʠ ʢʫʣʴʪʫʨʥʳʤ ʦʩʦʙʝʥʥʦʩʪʷʤ, 

ʯʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʨʠʚʣʝʯʝʥʠʶ ʙʦʣʴʰʝʛʦ ʯʠʩʣʘ ʫʯʘʩʪʥʠʢʦʚ 

ʠ ʫʢʨʝʧʣʝʥʠʶ ʧʦʟʠʮʠʡ ʥʘ ʛʣʦʙʘʣʴʥʦʡ ʘʨʝʥʝ.
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 48

ɺ ɽʚʨʦʧʝ ʨʘʟʚʠʪʠʝ B2B eCommerce ʩʪʨʦʠʪʩʷ ʚʦʢʨʫʛ 

ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ, ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʠʥʪʝʛʨʘʮʠʠ 

ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ IT-ʘʨʭʠʪʝʢʪʫʨʘʤʠ. ɿʜʝʩʴ ʜʦʤʠʥʠʨʫʶʪ 

ʨʝʰʝʥʠʷ, ʪʘʢʠʝ ʢʘʢ SAP Ariba, ʢʦʪʦʨʳʝ ʘʚʪʦʤʘʪʠʟʠʨʫʶʪ ʧʦʣʥʳʡ 

ʮʠʢʣ ʟʘʢʫʧʦʢ ʠ ʚʩʪʨʘʠʚʘʶʪʩʷ ʚ ERP-ʩʠʩʪʝʤʳ 

ʪʨʘʥʩʥʘʮʠʦʥʘʣʴʥʳʭ ʢʦʤʧʘʥʠʡ. ɽʚʨʦʧʝʡʩʢʘʷ ʤʦʜʝʣʴ ʜʝʣʘʝʪ 

ʘʢʮʝʥʪ ʥʘ ʫʧʨʘʚʣʝʥʠʠ ʨʠʩʢʘʤʠ, ʧʨʦʟʨʘʯʥʦʩʪʠ, ʩʦʦʪʚʝʪʩʪʚʠʠ 

ʢʦʤʧʣʘʝʥʩʫ ʠ ESG-ʪʨʝʙʦʚʘʥʠʷʤ, ʯʪʦ ʦʩʦʙʝʥʥʦ ʚʘʞʥʦ 

ʚ ʫʩʣʦʚʠʷʭ ʫʞʝʩʪʦʯʘʶʱʝʛʦʩʷ ʨʝʛʫʣʠʨʦʚʘʥʠʷ.

ɺ ʉʐɸ ɻ ʪʦʪ ʨʳʥʦʢ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʚʳʩʦʢʫʶ ʩʪʝʧʝʥʴ 

ʟʨʝʣʦʩʪʠ: ʟʜʝʩʴ ʜʘʚʥʦ ʩʬʦʨʤʠʨʦʚʘʥʳ ʫʩʪʦʡʯʠʚʳʝ ʩʪʨʫʢʪʫʨʳ, 

ʰʠʨʦʢʦ ʧʨʠʤʝʥʷʶʪʩʷʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʟʘʢʫʧʦʯʥʳʝ 

ʧʨʦʮʝʩʩʳ, ʘ ʪʘʢʠʝ ʠʛʨʦʢʠ, ʢʘʢ Amazon Business, ʟʘʜʘʶʪ 

ʦʪʨʘʩʣʝʚʳʝ ʩʪʘʥʜʘʨʪʳ ʩʝʨʚʠʩʘ, ʣʦʛʠʩʪʠʢʠ ʠ ʮʠʬʨʦʚʦʛʦ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ. ʎʝʧʦʯʢʠ ʧʦʩʪʘʚʦʢ ʠʥʪʝʛʨʠʨʦʚʘʥʳ ʩ ERP-

ʩʠʩʪʝʤʘʤʠ, ʘ ʧʦʜʭʦʜ ʢ B2B-ʢʦʤʤʝʨʮʠʠ ʦʨʠʝʥʪʠʨʦʚʘʥ ʥʘ 

ʩʢʦʨʦʩʪʴ, ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ ʠ ʦʪʨʘʩʣʝʚʫʶ 

ʩʧʝʮʠʘʣʠʟʘʮʠʶ.

S2P (Source -to -Pay) ʨʝʰʝʥʠʷ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʛʣʦʙʘʣʴʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʮʠʬʨʦʚʠʟʘʮʠʠ ʟʘʢʫʧʦʢ, ʦʭʚʘʪʳʚʘʶʱʠʝ ʚʝʩʴ ʮʠʢʣ ð ʦʪ ʧʦʠʩʢʘ 

ʠ ʦʮʝʥʢʠ ʧʦʩʪʘʚʱʠʢʦʚ ʜʦ ʦʧʣʘʪʳ ʠ ʘʥʘʣʠʪʠʢʠ. ʕʪʠ ʧʣʘʪʬʦʨʤʳ ʘʢʪʠʚʥʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʨʘʟʣʠʯʥʳʭ ʩʪʨʘʥʘʭ ʠ ʦʪʨʘʩʣʷʭ, ʩʪʘʥʦʚʷʩʴ ʩʪʘʥʜʘʨʪʦʤ ʚ 

ʪʨʘʥʩʥʘʮʠʦʥʘʣʴʥʳʭ ʢʦʨʧʦʨʘʮʠʷʭ, ʛʦʩʢʦʨʧʦʨʘʮʠʷʭ ʠ ʢʨʫʧʥʦʤ ʙʠʟʥʝʩʝ. ʉʨʝʜʠ ʣʠʜʝʨʦʚ ʨʳʥʢʘ ð SAP Ariba , GEP SMART, Coupa , Jaggaer  (ʨʘʥʝʝ 

BravoSolution) ʠ Oracle Procurement  Cloud. ʅʘʠʙʦʣʝʝ ʨʘʟʚʠʪʳ ʵʪʠ ʨʝʰʝʥʠʷ ʚ ʉʐɸ, ʩʪʨʘʥʘʭ ɿʘʧʘʜʥʦʡ ɽʚʨʦʧʳ, ʗʧʦʥʠʠ, ʀʥʜʠʠ ʠ ʂʠʪʘʝ. SAP 

Ariba ʠ Oracle Procurement Cloud ʧʦʧʫʣʷʨʥʳ ʩʨʝʜʠ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʠʥʪʝʛʨʘʮʠʝʡ ʚ ERP-ʩʠʩʪʝʤʳ, ʦʩʦʙʝʥʥʦ ʚ ʉʐɸ, ɻʝʨʤʘʥʠʠ ʠ 

ʗʧʦʥʠʠ. Coupa ʜʝʣʘʝʪ ʩʪʘʚʢʫ ʥʘ ʢʦʥʪʨʦʣʴ ʟʘʪʨʘʪ ʠ ʫʜʦʙʩʪʚʦ, ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʷʩʴ ʚ ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʝ, ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ ʠ ɸʊʈ. GEP SMART ð 

ʦʙʣʘʯʥʦʝ ʤʦʜʫʣʴʥʦʝ ʨʝʰʝʥʠʝ ʩ ʩʠʣʴʥʳʤʠ ʧʦʟʠʮʠʷʤʠ ʚ ʉʐɸ ʠ ʀʥʜʠʠ. Jaggaer, ʠʤʝʶʱʘʷ ʝʚʨʦʧʝʡʩʢʠʝ ʢʦʨʥʠ, ʰʠʨʦʢʦ ʧʨʠʤʝʥʷʝʪʩʷ ʚ ɽʉ ʠ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʤ ʩʝʢʪʦʨʝ ʉʐɸ. ʕʪʠ ʧʣʘʪʬʦʨʤʳ ʚʩʝ ʯʘʱʝ ʚʥʝʜʨʷʶʪʩʷ ʥʝ ʪʦʣʴʢʦ ʚ ʯʘʩʪʥʦʤ ʩʝʢʪʦʨʝ, ʥʦ ʠ ʚ ʛʦʩʩʝʢʪʦʨʝ, ʦʩʦʙʝʥʥʦ ʚ ʩʪʨʘʥʘʭ ʩ 

ʚʳʩʦʢʠʤ ʫʨʦʚʥʝʤ ʮʠʬʨʦʚʦʡ ʟʨʝʣʦʩʪʠ, ʛʜʝ S2P ʩʪʘʥʦʚʠʪʩʷ ʦʩʥʦʚʦʡ ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ ʧʨʦʟʨʘʯʥʦʡ, ʫʧʨʘʚʣʷʝʤʦʡ ʠ ʘʥʘʣʠʪʠʯʝʩʢʠ ʧʦʜʢʨʝʧʣʝʥʥʦʡ 

ʤʦʜʝʣʠ ʟʘʢʫʧʦʢ.

ɻʣʦʙʘʣʴʥʳʡ ʨʳʥʦʢ B2B ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʨʘʟʚʠʚʘʝʪʩʷ ʧʦ ʨʘʟʥʳʤ ʪʨʘʝʢʪʦʨʠʷʤ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʤʦʜʝʣʝʡ, ʩʪʨʫʢʪʫʨʳ 

ʙʠʟʥʝʩʘ ʠ ʨʦʣʠ ʛʦʩʫʜʘʨʩʪʚʘ

ʊʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ ʠʢʣʶʯʝʚʳʝ ʪʨʝʥʜʳ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʀʥʜʠʷ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʙʳʩʪʨʳʡ ʨʦʩʪ ʚ ʩʬʝʨʝ B2B 

ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ, ʯʝʤʫ ʩʧʦʩʦʙʩʪʚʫʶʪ ʨʘʩʰʠʨʝʥʠʝ 

ʠʥʪʝʨʥʝʪ-ʧʦʢʨʳʪʠʷ ʠ ʠʥʠʮʠʘʪʠʚʳ ʧʦ ʮʠʬʨʦʚʠʟʘʮʠʠ 

ʵʢʦʥʦʤʠʢʠ. ʄʝʩʪʥʳʝ ʧʣʘʪʬʦʨʤʳ, ʪʘʢʠʝ ʢʘʢ IndiaMART , 

ʠʛʨʘʶʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʩʦʝʜʠʥʝʥʠʠ ʤʘʣʳʭ ʠ ʩʨʝʜʥʠʭ 

ʧʨʝʜʧʨʠʷʪʠʡ ʩ ʥʘʮʠʦʥʘʣʴʥʳʤʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ 

ʨʳʥʢʘʤʠ.
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ʂʠʪʘʡʩʢʠʡ ʨʳʥʦʢ ʧʦʩʪʨʦʝʥ ʥʘ ʤʦʱʥʳʭ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʭ 

ʵʢʦʩʠʩʪʝʤʘʭ, ʩʦʟʜʘʥʥʳʭ ʪʘʢʠʤʠ ʛʠʛʘʥʪʘʤʠ, ʢʘʢ Alibaba  ʠ 

JD.com. ʕʪʠ ʧʣʘʪʬʦʨʤʳ ʦʭʚʘʪʳʚʘʶʪ ʚʝʩʴ ʩʧʝʢʪʨ B2B-

ʚʟʘʠʤʦʜʝʡʩʪʚʠʡ, ʚʢʣʶʯʘʷ ʤʘʣʳʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʢʨʫʧʥʳʡ 

ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʩʝʢʪʦʨ ʠ ʜʘʞʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʪʝʥʜʝʨʳ. 

ʇʨʠ ʵʪʦʤ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʠʛʨʘʝʪ ʛʦʩʫʜʘʨʩʪʚʦ, 

ʧʦʜʜʝʨʞʠʚʘʶʱʝʝ ʨʘʟʚʠʪʠʝ ʮʠʬʨʦʚʦʡ ʣʦʛʠʩʪʠʢʠ, ʙʠʨʞ ʠ 

ʦʙʷʟʘʪʝʣʴʥʳʭ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʜʣʷ ʛʦʩʩʝʢʪʦʨʘ, ʯʪʦ 

ʜʝʣʘʝʪ ʂʠʪʘʡ ʣʠʜʝʨʦʤ ʧʦ ʩʪʝʧʝʥʠ ʠʥʩʪʠʪʫʮʠʦʥʘʣʴʥʦʡ 

ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʚ ʮʠʬʨʦʚʫʶ ʪʦʨʛʦʚʣʶ.

ʈʦʩʩʠʷ ʚ ʵʪʦʤ ʢʦʥʪʝʢʩʪʝ ʟʘʥʠʤʘʝʪ ʫʥʠʢʘʣʴʥʦʝ ʧʦʣʦʞʝʥʠʝ, ʩʦʚʤʝʱʘʷ ʵʣʝʤʝʥʪʳ ʢʠʪʘʡʩʢʦʛʦ ʠ çʟʘʧʘʜʥʦʛʦè ʧʦʜʭʦʜʦʚ, 

ʥʦ ʩ ʛʦʨʘʟʜʦ ʙʦʣʝʝ ʘʢʪʠʚʥʳʤ ʫʯʘʩʪʠʝʤ ʛʦʩʫʜʘʨʩʪʚʘ. ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʨʝʛʫʣʷʪʦʨʳ ʩʪʘʣʠ ʛʣʘʚʥʦʡ ʜʚʠʞʫʱʝʡ ʩʠʣʦʡ ʮʠʬʨʦʚʠʟʘʮʠʠ 

ʟʘʢʫʧʦʢ, ʩʬʦʨʤʠʨʦʚʘʚ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʨʦʮʝʜʫʨʳ ʚ ʨʘʤʢʘʭ 44-ʌɿ ʠ 223-ʌɿ ʠ ʚʳʩʪʨʦʠʚ ʩʝʪʴ ʬʝʜʝʨʘʣʴʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ 

ʧʣʦʱʘʜʦʢ. ʀʤʝʥʥʦ ʨʝʛʫʣʠʨʫʝʤʳʝ ʟʘʢʫʧʢʠ ʩʪʘʣʠ ʪʦʯʢʦʡ ʚʭʦʜʘ ʚ ʮʠʬʨʦʚʫʶ ʪʨʘʥʩʬʦʨʤʘʮʠʶ: ʦʥʠ ʟʘʜʘʣʠ ʩʪʘʥʜʘʨʪʳ ʧʨʦʟʨʘʯʥʦʩʪʠ, 

ʢʦʥʢʫʨʝʥʪʥʦʩʪʠ ʠ ʦʪʢʨʳʪʦʩʪʠ, ʢʦʪʦʨʳʝ ʧʦʩʪʝʧʝʥʥʦ ʨʘʩʧʨʦʩʪʨʘʥʠʣʠʩʴ ʠ ʥʘ ʢʦʤʤʝʨʯʝʩʢʠʡ ʩʝʛʤʝʥʪ. ɺ ʵʪʦʤ ʩʤʳʩʣʝ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ 

ʨʘʟʚʠʚʘʝʪʩʷ ʥʝ ʦʪ ʙʠʟʥʝʩʘ, ʘ ʦʪ ʛʦʩʫʜʘʨʩʪʚʘ, ʢʦʪʦʨʦʝ ʩʪʠʤʫʣʠʨʫʝʪ ʠ ʩʘʤʫ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʠ ʩʧʨʦʩ ʩʦ ʩʪʦʨʦʥʳ ʫʯʘʩʪʥʠʢʦʚ. 

ʊʘʢʦʡ ʧʦʜʭʦʜ ʧʦʟʚʦʣʷʝʪ ʦʙʝʩʧʝʯʠʪʴ ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ, ʢʦʥʪʨʦʣʠʨʫʝʤʦʩʪʴ ʠ ʩʪʘʙʠʣʴʥʳʡ ʨʦʩʪ ʩʝʢʪʦʨʘ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ.

ʊʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ ʠʢʣʶʯʝʚʳʝ ʪʨʝʥʜʳ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ɺ ʧʝʨʠʦʜ ʩ 2022 ʛʦʜʘ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ (ʕʊʇ) ʩʪʦʣʢʥʫʣʩʷ ʩ ʩʫʱʝʩʪʚʝʥʥʳʤʠ ʠʟʤʝʥʝʥʠʷʤʠ, ʚʳʟʚʘʥʥʳʤʠ 

ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʤʠ ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʤʠ ʬʘʢʪʦʨʘʤʠ, ʚʢʣʶʯʘʷ ʚʚʝʜʝʥʠʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʩʘʥʢʮʠʡ ʠ ʫʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ. 

ʕʪʠ ʩʦʙʳʪʠʷ ʦʢʘʟʘʣʠ ʟʥʘʯʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʪʝʥʜʝʨʥʳʭ ʧʣʦʱʘʜʦʢ ʠ ʜʝʷʪʝʣʴʥʦʩʪʴ ʠʭ ʫʯʘʩʪʥʠʢʦʚ.

50

ʄʘʢʨʦ- ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ ʪʝʥʜʝʥʮʠʠ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ 

(ʩʘʥʢʮʠʠ, ʫʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ)

ʌʠʥʘʥʩʦʚʳʝ ʠ ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʦʛʨʘʥʠʯʝʥʠʷ

ʄʝʞʜʫʥʘʨʦʜʥʳʝ ʩʘʥʢʮʠʠ ʧʨʠʚʝʣʠ ʢ ʙʣʦʢʠʨʦʚʢʝ ʬʠʥʘʥʩʦʚʳʭ 

ʩʝʨʚʠʩʦʚ ʠ ʟʘʪʨʫʜʥʝʥʠʷʤ ʚ ʧʨʦʚʝʜʝʥʠʠ ʨʘʩʯʝʪʦʚ, ʦʩʦʙʝʥʥʦ 

ʩ ʟʘʨʫʙʝʞʥʳʤʠ ʧʦʩʪʘʚʱʠʢʘʤʠ. ʕʪʦ ʦʩʣʦʞʥʠʣʦ ʚʳʧʦʣʥʝʥʠʝ 

ʢʦʥʪʨʘʢʪʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʠ ʧʨʦʚʝʜʝʥʠʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʪʦʨʛʦʚʳʭ 

ʦʧʝʨʘʮʠʡ. 

ʅʘʨʫʰʝʥʠʝ ʧʨʠʚʳʯʥʳʭ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʮʝʧʦʯʝʢ ʠʟ-ʟʘ ʟʘʢʨʳʪʠʷ 

ʪʨʘʥʩʧʦʨʪʥʳʭ ʤʘʨʰʨʫʪʦʚ ʠ ʦʪʢʘʟʘ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʝʨʝʚʦʟʯʠʢʦʚ 

ʦʪ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ ʈʦʩʩʠʝʡ ʧʨʠʚʝʣʦ ʢ ʟʘʜʝʨʞʢʘʤ ʠ ʫʜʦʨʦʞʘʥʠʶ 

ʧʦʩʪʘʚʦʢ.

ʀʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʚʳʟʦʚʳ

ʆʛʨʘʥʠʯʝʥʠʷ ʥʘ ʠʤʧʦʨʪ ʇʆ ʠ ʦʪʢʘʟ ʦʪ ʧʦʜʜʝʨʞʢʠ ʫʞʝ ʚʥʝʜʨʝʥʥʳʭ 

ʨʝʰʝʥʠʡ ʫʩʢʦʨʠʣʠ ʧʝʨʝʭʦʜ ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʨʘʟʨʘʙʦʪʢʠ. 

ʂʦʤʧʘʥʠʠ ʩʪʦʣʢʥʫʣʠʩʴ ʩ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ ʦʧʝʨʘʪʠʚʥʦʛʦ ʟʘʤʝʱʝʥʠʷ 

ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʳʭ ʀʊ-ʩʠʩʪʝʤ, ʦʩʦʙʝʥʥʦ ʚ ʩʝʛʤʝʥʪʘʭ ERP ʠ 

ʟʘʢʫʧʦʢ.

ɼʦʧʦʣʥʠʪʝʣʴʥʳʡ ʩʪʠʤʫʣ ð ʚʩʪʫʧʘʶʱʠʡ ʚ ʩʠʣʫ ʩ 1 ʩʝʥʪʷʙʨʷ 2024 

ʛʦʜʘ ʟʘʧʨʝʪ ʥʘ ʟʘʢʫʧʢʫ ʠʥʦʩʪʨʘʥʥʦʛʦ ʇʆ ʜʣʷ ʩʫʙʲʝʢʪʦʚ 

ʢʨʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ. ʕʪʦ ʫʩʠʣʠʣʦ 

ʜʘʚʣʝʥʠʝ ʥʘ ʨʳʥʦʢ ʠ ʧʦʪʨʝʙʦʚʘʣʦ ʦʪ ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʫʩʢʦʨʝʥʥʦʡ 

ʘʜʘʧʪʘʮʠʠ ʧʨʦʜʫʢʪʦʚ ʧʦʜ ʥʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ.

ˤ͙͡Ύ͙͔ͤ ͫ͊ͤ͟ͼ͙͚ ͙ ͯͻͦ͒͊ ͙ͤͦͫͭͪ͊ͤͤ·ͻ ͙͚ͦͣͨ͊ͤ͟ ͤ͊ ͙͚͙͚ͪͦͫͫͫ͟ ͪ·ͤͦ͟ ͯ;͙͍͊ͫͭͤͦ͟ ͊ͯͨͦ͘͟͟ ͤ͊ Ή͔ͭͪͦͤͤ͟͡·ͻ ͨͦ͡΅͊͒͊͟ͻ
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ʉʥʠʞʝʥʠʝ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʠʟʤʝʥʝʥʠʝ ʨʳʥʦʯʥʦʡ ʩʪʨʫʢʪʫʨʳ

ʋʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ ʦʩʚʦʙʦʜʠʣ ʦʧʨʝʜʝʣʝʥʥʳʝ ʨʳʥʦʯʥʳʝ 

ʥʠʰʠ, ʯʪʦʧʨʠʚʝʣʦ ʢ ʩʥʠʞʝʥʠʶ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʥʝʢʦʪʦʨʳʭ ʩʝʢʪʦʨʘʭ. 

ʕʪʦ ʩʦʟʜʘʣʦʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʟʘʥʷʪʴ 

ʦʩʚʦʙʦʜʠʚʰʠʝʩʷʧʦʟʠʮʠʠ, ʦʜʥʘʢʦ ʧʦʪʨʝʙʦʚʘʣʦ ʙʳʩʪʨʦʛʦ 

ʥʘʨʘʱʠʚʘʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭʤʦʱʥʦʩʪʝʡ ʠ ʘʜʘʧʪʘʮʠʠ ʢ ʥʦʚʳʤ 

ʫʩʣʦʚʠʷʤ. 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ ʠ ʘʜʘʧʪʘʮʠʷ ʨʳʥʢʘ:

ɺ ʦʪʚʝʪ ʥʘ ʚʦʟʥʠʢʰʠʝ ʚʳʟʦʚʳ ʛʦʩʫʜʘʨʩʪʚʦ ʚʥʝʜʨʠʣʦ ʤʝʨʳ 

ʧʦʜʜʝʨʞʢʠ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʩʪʘʙʠʣʠʟʘʮʠʶ ʵʢʦʥʦʤʠʢʠ 

ʠ ʧʦʜʜʝʨʞʢʫ ʙʠʟʥʝʩʘ. ʕʪʦ ʚʢʣʶʯʘʣʦ ʬʠʥʘʥʩʦʚʫʶ ʧʦʤʦʱʴ, 

ʥʘʣʦʛʦʚʳʝ ʣʴʛʦʪʳ ʠ ʫʧʨʦʱʝʥʠʝ ʨʝʛʫʣʷʪʦʨʥʳʭ ʧʨʦʮʝʜʫʨ. 

ʊʘʢʠʝ ʤʝʨʳ ʩʧʦʩʦʙʩʪʚʦʚʘʣʠ ʩʤʷʛʯʝʥʠʶ ʥʝʛʘʪʠʚʥʳʭ 

ʧʦʩʣʝʜʩʪʚʠʡ ʩʘʥʢʮʠʡ ʠ ʫʭʦʜʘ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ. 

ɺ ʮʝʣʦʤ, ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʝ ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ ʠʟʤʝʥʝʥʠʷ ʩʫʱʝʩʪʚʝʥʥʦ ʧʦʚʣʠʷʣʠ ʥʘ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʟʘʢʫʧʦʢ, ʧʦʪʨʝʙʦʚʘʚ 

ʦʪ ʫʯʘʩʪʥʠʢʦʚ ʨʳʥʢʘ ʙʳʩʪʨʦʡ ʘʜʘʧʪʘʮʠʠ ʢ ʥʦʚʳʤ ʫʩʣʦʚʠʷʤ, ʨʘʟʨʘʙʦʪʢʠ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʧʝʨʝʩʤʦʪʨʘ ʩʪʨʘʪʝʛʠʡ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʧʘʨʪʥʝʨʘʤʠ.

ʄʘʢʨʦ- ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ ʪʝʥʜʝʥʮʠʠ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ 

(ʩʘʥʢʮʠʠ, ʫʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ)

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 



É ʆʆʆ çɼʝʡʪʘ ʀʥʩʘʡʪè, 2025

ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 52

ɼʠʥʘʤʠʢʘ ʨʳʥʢʘ ʨʝʛʫʣʠʨʫʝʤʳʭ B2B ʠ B2G ʟʘʢʫʧʦʢ (44-ʌɿ, 223-ʌɿ, 615-ʇʇ) 
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ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2015ï2024: 0,03%

Å2015ï2030: 3,75%

Å2024ï2030: 9,61%

ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ (44-ʌɿ, 223-ʌɿ, 615-ʇʇ) (ʪʨʣʥ ʨʫʙ)

ʌʘʢʪ

ʇʨʦʛʥʦʟ

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025
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ʈʝʛʫʣʠʨʫʝʤʳʝ ʟʘʢʫʧʢʠ ʧʦ 44-ʌɿ, 223-ʌɿ ʠ 615-ʇʇ ð ʢʣʶʯʝʚʦʡ ʵʣʝʤʝʥʪ ʵʢʦʥʦʤʠʢʠ B2B ʠ B2G ʚ ʈʦʩʩʠʠ. ʆʥʠ ʬʦʨʤʠʨʫʶʪ 

ʛʘʨʘʥʪʠʨʦʚʘʥʥʳʡ ʩʧʨʦʩ ʥʘ ʪʦʚʘʨʳ, ʨʘʙʦʪʳ ʠ ʫʩʣʫʛʠ, ʦʙʝʩʧʝʯʠʚʘʶʪ ʟʘʛʨʫʟʢʫ ʜʣʷ ʪʳʩʷʯ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʠʛʨʘʶʪ ʩʠʩʪʝʤʦʦʙʨʘʟʫʶʱʫʶ ʨʦʣʴ ʚ 

ʮʠʬʨʦʚʠʟʘʮʠʠ ʢʦʥʪʨʘʢʪʥʦʡ ʩʠʩʪʝʤʳ. ʆʩʦʙʝʥʥʦ ʚʘʞʥʦ ʵʪʦ ʚ ʫʩʣʦʚʠʷʭ ʩʘʥʢʮʠʦʥʥʦʛʦ ʜʘʚʣʝʥʠʷ ʠ ʧʝʨʝʭʦʜʘ ʥʘ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ.

ʈʳʥʦʢ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʦʢ ʧʦ 44-ʌɿ, 223-ʌɿ ʠ 615-ʇʇ ʜʦʩʪʠʛ ʧʠʢʘ ʚ 2021 ʛʦʜʫ ð 36,41 ʪʨʣʥ ʨʫʙʣʝʡ, ʧʦʩʣʝ ʯʝʛʦ ʧʦʩʣʝʜʦʚʘʣʦ ʩʞʘʪʠʝ: 

ʦʙʲʝʤʳ ʫʧʘʣʠ ʜʦ 25,9 ʪʨʣʥ ʚ 2022-ʤ ʠ ʜʦʩʪʠʛʣʠ ʤʠʥʠʤʫʤʘ ʚ 22,98 ʪʨʣʥ ʨʫʙʣʝʡ ʚ 2024 ʛʦʜʫ. ʆʜʥʘʢʦ ʩ 2025 ʛʦʜʘ ʦʞʠʜʘʝʪʩʷ ʫʩʪʦʡʯʠʚʦʝ 

ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ. ʂ 2030 ʛʦʜʫ ʦʙʭ ʨʳʥʢʘ ʤʦʞʝʪ ʚʳʨʘʩʪʠ ʧʦʯʪʠ ʚʜʚʦʝ ð ʜʦ 45,74 ʪʨʣʥ ʨʫʙʣʝʡ.

ʂʣʶʯʝʚʳʤʠ ʬʘʢʪʦʨʘʤʠ ʙʫʜʫʱʝʛʦ ʨʦʩʪʘ ʩʪʘʥʫʪ ʨʝʬʦʨʤʘ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ (ɿʄʆ), ʚʦʟʚʨʘʪ ʧʫʙʣʠʯʥʦʩʪʠ ʟʘʢʫʧʦʢ (ʢʘʢ ʬʘʢʪʦʨ 

ʧʫʙʣʠʯʥʦʛʦ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʦʙʲʝʤʦʚ ʨʳʥʢʘ ʠ ʜʦʧʫʩʢ ʙʦʣʝʝ ʰʠʨʦʢʦʛʦ ʢʨʫʛʘ ʫʯʘʩʪʥʠʢʦʚ), ʢʫʨʩ ʥʘ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ, ʠʥʬʣʷʮʠʦʥʥʦʝ 

ʜʘʚʣʝʥʠʝ ʠ ʫʩʠʣʝʥʠʝʪʨʝʙʦʚʘʥʠʡ ʧʦ ʩʦʙʣʶʜʝʥʠʶ ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʨʝʞʠʤʘ. ʆʞʠʜʘʝʪʩʷ ʨʦʩʪ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʭ ʠ ʧʨʦʤʳʰʣʝʥʥʳʭ 

ʠʥʚʝʩʪʠʮʠʡ.

ɺʦʟʚʨʘʪ ʧʫʙʣʠʯʥʦʩʪʠ ʟʘʢʫʧʦʢ ʧʦ 223-ʌɿ ï ʛʣʘʚʥʳʡ ʦʞʠʜʘʝʤʳʡ ʬʘʢʪʦʨ ʨʦʩʪʘ ʨʳʥʢʘ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʦʢ

ɼʠʥʘʤʠʢʘ ʨʳʥʢʘ ʨʝʛʫʣʠʨʫʝʤʳʭ B2B ʠ B2G ʟʘʢʫʧʦʢ (44-ʌɿ, 223-ʌɿ, 615-ʇʇ) 

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ɼʠʥʘʤʠʢʘ ʦʙʲʝʤʦʚ ʟʘʢʫʧʦʢ ʧʦ 44-ʌɿ

54

ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ ˉ44-ʌɿ ʦʭʚʘʪʳʚʘʝʪ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʠ ʤʫʥʠʮʠʧʘʣʴʥʳʝ ʦʨʛʘʥʳ ʚʣʘʩʪʠ, ʙʶʜʞʝʪʥʳʝ ʫʯʨʝʞʜʝʥʠʷ, ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ 

ʠ ʤʫʥʠʮʠʧʘʣʴʥʳʝ ʫʥʠʪʘʨʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʘ ʪʘʢʞʝ ʢʘʟʝʥʥʳʝ ʫʯʨʝʞʜʝʥʠʷ. ɺʩʝ ʵʪʠ ʟʘʢʘʟʯʠʢʠ ʦʙʷʟʘʥʳ ʦʩʫʱʝʩʪʚʣʷʪʴ ʟʘʢʫʧʢʠ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʪʘʥʦʚʣʝʥʥʳʤʠ ʨʝʛʣʘʤʝʥʪʘʤʠ, ʩ ʩʦʙʣʶʜʝʥʠʝʤ ʧʨʠʥʮʠʧʦʚ ʦʪʢʨʳʪʦʩʪʠ, ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʢʦʥʢʫʨʝʥʪʥʦʩʪʠ. ɿʘʢʦʥ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ 

ʥʘ ʣʶʙʳʝ ʟʘʢʫʧʢʠ, ʦʩʫʱʝʩʪʚʣʷʝʤʳʝ ʟʘ ʩʯʸʪ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ ð ʬʝʜʝʨʘʣʴʥʦʛʦ, ʨʝʛʠʦʥʘʣʴʥʦʛʦ ʠʣʠ ʤʝʩʪʥʦʛʦ ʫʨʦʚʥʷ.

ɿʘʢʦʥ 44-ʌɿ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʘʢʪʠʯʝʩʢʠ ʩʪʦʧʨʦʮʝʥʪʥʳʡ ʦʭʚʘʪ ʚʩʝʭ ʩʫʙʲʝʢʪʦʚ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʭ ʟʘʢʫʧʢʠ ʟʘ ʩʯʝʪ ʙʶʜʞʝʪʥʳʭ ʩʨʝʜʩʪʚ. ʇʝʨʝʯʝʥʴ 

ʟʘʢʘʟʯʠʢʦʚ ʯʝʪʢʦ ʟʘʢʨʝʧʣʝʥ ʠ ʦʩʪʘʝʪʩʷ ʩʪʘʙʠʣʴʥʳʤ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʤʥʦʛʠʭ ʣʝʪ, ʯʪʦ ʜʝʣʘʝʪ ʨʳʥʦʢ ʨʝʛʫʣʠʨʫʝʤʳʭ ʟʘʢʫʧʦʢ ʧʨʝʜʩʢʘʟʫʝʤʳʤ 

ʠ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʳʤ. ʂʦʣʠʯʝʩʪʚʦ ʫʯʘʩʪʥʠʢʦʚ ʟʘʢʫʧʦʯʥʦʛʦ ʧʨʦʮʝʩʩʘ ʪʘʢʞʝ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʦʪʥʦʩʠʪʝʣʴʥʦʝ ʧʦʩʪʦʷʥʩʪʚʦ: 

ʚ ʦʪʣʠʯʠʝ ʦʪ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʩʝʢʪʦʨʘ, ʟʜʝʩʴ ʥʘʙʣʶʜʘʝʪʩʷ ʫʩʪʦʡʯʠʚʳʡ ʩʦʩʪʘʚ ʧʦʩʪʘʚʱʠʢʦʚ, ʧʨʦʰʝʜʰʠʭ ʘʢʢʨʝʜʠʪʘʮʠʶ ʥʘ ʕʊʇ ʠ ʨʝʛʫʣʷʨʥʦ 

ʫʯʘʩʪʚʫʶʱʠʭ ʚ ʪʝʥʜʝʨʘʭ, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʞʝʩʪʢʠʤʠ ʪʨʝʙʦʚʘʥʠʷʤʠ ʢ ʢʚʘʣʠʬʠʢʘʮʠʠ, ʜʦʢʫʤʝʥʪʘʮʠʠ ʠ ʩʦʙʣʶʜʝʥʠʶ ʢʦʥʪʨʘʢʪʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ.

ʄʝʪʦʜʠʢʘ: ʆʮʝʥʢʘ ʨʳʥʢʘ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʧʦ 44-ʌɿ ʧʨʦʚʦʜʠʣʘʩʴ ʥʘ ʦʩʥʦʚʝ ʦʬʠʮʠʘʣʴʥʳʭ ʜʘʥʥʳʭ ɽʜʠʥʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ 

(ɽʀʉ, zakupki.gov.ru). ɸʥʘʣʠʟʠʨʦʚʘʣʘʩʴ ʜʠʥʘʤʠʢʘ ʠʪʦʛʦʚʦʡ ʮʝʥʳ ʢʦʥʪʨʘʢʪʦʚ ʟʘ ʧʝʨʠʦʜ 2015ï2024 ʛʦʜʦʚ.

Åʉ 2015 ʧʦ 2022 ʛʦʜʳ ʨʳʥʦʢ B2G ʟʘʢʫʧʦʢ ʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʩʪʘʙʠʣʴʥʳʡ ʨʦʩʪ, ʫʚʝʣʠʯʠʚʰʠʩʴ ʩ 5,52 ʜʦ 11,55 ʪʨʣʥ ʨʫʙʣʝʡ.

Åɺ 2019 ʛʦʜʫ ʙʳʣ ʟʘʬʠʢʩʠʨʦʚʘʥ ʨʝʢʦʨʜʥʳʡ ʨʦʩʪ +20,54%, ʚ 2017 ʛʦʜʫ +17,57%, ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʨʘʩʰʠʨʝʥʠʝʤ ʦʙʷʟʘʪʝʣʴʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʧʨʦʮʝʜʫʨ.

Åɺ 2023 ʛʦʜʫ ʨʳʥʦʢ ʩʦʢʨʘʪʠʣʩʷ ʥʘ 11,36%, ʩʦʩʪʘʚʠʚ 10,24 ʪʨʣʥ ʨʫʙʣʝʡ. ʇʨʠʯʠʥʳ ʩʧʘʜʘ ʚʢʣʶʯʘʶʪ ʠʟʤʝʥʝʥʠʷ ʚ ʙʶʜʞʝʪʥʦʡ ʧʦʣʠʪʠʢʝ, ʧʝʨʝʚʦʜ ʨʷʜʘ 

ʟʘʢʫʧʦʢ ʚ ʟʘʢʨʳʪʳʡ ʢʦʥʪʫʨ ʠ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ.

ʉ 2024 ʛʦʜʘ ʦʞʠʜʘʝʪʩʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʨʳʥʢʘ ʠ ʩʨʝʜʥʝʛʦʜʦʚʦʡ ʨʦʩʪ ʥʘ 5ï6%, ʯʪʦ ʧʦʟʚʦʣʠʪ ʜʦʩʪʠʯʴ 15,59 ʪʨʣʥ ʨʫʙʣʝʡ ʢ 2030 ʛʦʜʫ.

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʌʘʢʪ

ʇʨʦʛʥʦʟ

ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ ʧʦ 44-ʌɿ (ʪʨʣʥ ʨʫʙ.)

ʇʨʦʛʥʦʟ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ B2G-ʟʘʢʫʧʦʢ 

ʥʘ 2025ï2030 ʛʦʜʳ ʦʩʥʦʚʘʥ 

ʥʘ ʠʩʪʦʨʠʯʝʩʢʠʭ ʜʘʥʥʳʭ 

ʠ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʭ ʪʨʝʥʜʘʭ. 

ʆʞʠʜʘʝʪʩʷ ʩʨʝʜʥʝʛʦʜʦʚʦʡ ʨʦʩʪ ʥʘ 5ï6%, 

ʢʦʪʦʨʳʡ ʧʨʠʚʝʜʝʪ ʢ ʫʚʝʣʠʯʝʥʠʶ ʦʙʲʝʤʘ 

ʟʘʢʫʧʦʢ ʜʦ 15,59 ʪʨʣʥ ʨʫʙʣʝʡ ʢ 2030 ʛʦʜʫ.

ʆʞʠʜʘʝʪʩʷ, ʯʪʦ ʢ 2030 ʛʦʜʫ 

ʩʨʝʜʥʝʛʦʜʦʚʦʡ ʧʨʠʨʦʩʪ ʨʳʥʢʘ ʩʦʩʪʘʚʠʪ 

2,2ï2,5 ʪʨʣʥ ʨʫʙʣʝʡ, ʯʪʦ ʦʙʝʩʧʝʯʠʪ ʝʛʦ 

ʩʪʘʙʠʣʴʥʦʝ ʨʘʟʚʠʪʠʝ ʠ ʘʜʘʧʪʘʮʠʶ 

ʢʠʟʤʝʥʷʶʱʠʤʩʷ ʵʢʦʥʦʤʠʯʝʩʢʠʤ

ʫʩʣʦʚʠʷʤ.

ɼʠʥʘʤʠʢʘ ʦʙʲʝʤʦʚ ʟʘʢʫʧʦʢ ʧʦ 44-ʌɿ

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ɼʠʥʘʤʠʢʘ ʦʙʲʝʤʦʚ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ɿʄʆ (ʟʘʢʫʧʦʢ ʤʘʣʳʭ ʦʙʲʝʤʦʚ) ʚ 

ʛʦʩʩʝʢʪʦʨʝ 

ʄʝʪʦʜʠʢʘ: ʆʮʝʥʢʘ ʦʙʲʝʤʘ ʨʳʥʢʘ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ (ɿʄʆ) ʧʨʦʚʦʜʠʣʘʩʴ ʧʫʪʝʤ ʵʢʩʧʝʨʪʥʦʛʦ ʘʥʘʣʠʟʘ ʠ ʨʘʩʯʝʪʦʚ ʥʘ ʦʩʥʦʚʝ 

ʜʘʥʥʳʭ ɽʀʉ (zakupki.gov.ru).

Åɸʛʨʝʛʠʨʦʚʘʥʥʳʭ ʜʘʥʥʳʭ ʧʦ ʩʝʛʤʝʥʪʫ ʤʘʣʳʭ ʟʘʢʫʧʦʢ ʥʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ, ʧʦʵʪʦʤʫ ʦʙʲʝʤ ʨʳʥʢʘ ɿʄʆ ʨʘʩʩʯʠʪʳʚʘʣʩʷ ʠʩʭʦʜʷ ʠʟ ʦʙʱʝʡ ʩʫʤʤʳ 

ʢʦʥʪʨʘʢʪʦʚ ʧʦ 44-ʌɿ, ʩ ʧʦʩʣʝʜʫʶʱʠʤ ʧʨʠʤʝʥʝʥʠʝʤ ʵʢʩʧʝʨʪʥʦʡ ʦʮʝʥʢʠ ʜʦʣʠ ɿʄʆ (9,5%) ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ.

Åɼʣʷ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʥʘ 2025ï2030 ʛʦʜʳ ʠʩʧʦʣʴʟʦʚʘʣʘʩʴ ʣʠʥʝʡʥʘʷ ʨʝʛʨʝʩʩʠʦʥʥʘʷ ʤʦʜʝʣʴ, ʧʦʩʪʨʦʝʥʥʘʷ ʥʘ ʬʘʢʪʠʯʝʩʢʠʭ ʜʘʥʥʳʭ 

2015ï2024 ʛʦʜʦʚ.
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(CAGR):

Å2015ï2024: 9,32%

Å2015ï2030: 7,22%

Å2024ï2030: 4,14%

ʌʘʢʪ

ʇʨʦʛʥʦʟ

ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʥʣʘʡʥ-ʟʘʢʫʧʢʠ ʤʘʣʳʭ ʦʙʲʝʤʦʚ ʚ ʈʦʩʩʠʠ 

(ʪʨʣʥ ʨʫʙ.)

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 



É ʆʆʆ çɼʝʡʪʘ ʀʥʩʘʡʪè, 2025

ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 57

ʇʨʦʛʥʦʟ ʨʘʟʚʠʪʠʷ ʦʥʣʘʡʥ-ɿʄʆ ʚ ʛʦʩʟʘʢʫʧʢʘʭ ʥʘ 2025ï2030 ʛʦʜʳ

ʂʣʶʯʝʚʳʝ ʠʟʤʝʥʝʥʠʷ ʚʢʣʶʯʘʶʪ:

ʇʝʨʝʭʦʜ ʥʘ ʮʠʬʨʦʚʦʡ ʬʦʨʤʘʪ: 

ʙʫʤʘʞʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ʩʦʭʨʘʥʷʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʟʘʢʫʧʦʢ ʜʦ 

100 ʪʳʩ. ʨʫʙʣʝʡ ʠ ʧʨʠ ʛʦʜʦʚʦʤ ʦʙʲʝʤʝ ʟʘʢʫʧʦʢ ʥʝ ʙʦʣʝʝ 

2 ʤʣʥ ʨʫʙʣʝʡ

ʉʦʟʜʘʥʠʝ ʝʜʠʥʦʛʦ ʢʘʪʘʣʦʛʘ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ: ʩʪʘʥʜʘʨʪʠʟʘʮʠʷ 

ʥʘʠʤʝʥʦʚʘʥʠʡ ʧʦʟʚʦʣʠʪ ʟʘʢʘʟʯʠʢʘʤ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʨʘʚʥʠʚʘʪʴ 

ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʠʩʢʣʶʯʠʪ ʨʘʟʥʦʯʪʝʥʠʷ ʚ ʩʧʝʮʠʬʠʢʘʮʠʷʭ

ʇʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʨʘʟʤʝʱʝʥʠʝ ʧʨʝʜʣʦʞʝʥʠʡ: 

ʧʦʩʪʘʚʱʠʢʠ ʩʤʦʛʫʪ ʟʘʛʨʫʞʘʪʴ ʦʬʝʨʪʳ ʟʘʨʘʥʝʝ, ʘ ʟʘʢʘʟʯʠʢʠ ð 

ʦʪʙʠʨʘʪʴ ʪʨʠ ʣʫʯʰʠʭ ʧʨʝʜʣʦʞʝʥʠʷ ʧʦ ʮʝʥʝ ʘʚʪʦʤʘʪʠʯʝʩʢʠ

ɻʠʙʢʘʷ ʩʠʩʪʝʤʘ ʪʦʨʛʦʚ: 

ʚʦʟʤʦʞʥʦʩʪʴ ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʮʝʥ ʧʦʩʪʘʚʱʠʢʘʤʠ ʚ ʪʝʯʝʥʠʝ 3, 6 

ʠʣʠ 24 ʯʘʩʦʚ ʧʦʩʣʝ ʧʫʙʣʠʢʘʮʠʠ ʠʟʚʝʱʝʥʠʷ

ʈʝʬʦʨʤʘ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ ʩ 2026 ʛʦʜʘ

ʉ 2026 ʛʦʜʘ ʚ ʈʦʩʩʠʠ ʚʩʪʫʧʠʪ ʚ ʩʠʣʫ ʤʘʩʰʪʘʙʥʘʷ ʨʝʬʦʨʤʘ ʩʝʛʤʝʥʪʘ ʤʘʣʳʭ ʟʘʢʫʧʦʢ. ɺʩʝ ʧʨʦʮʝʜʫʨʳ ʩʪʦʠʤʦʩʪʴʶ ʜʦ 600 ʪʳʩ. ʨʫʙʣʝʡ ʙʫʜʫʪ 

ʧʝʨʝʚʝʜʝʥʳ ʚ ʵʣʝʢʪʨʦʥʥʳʡ ʬʦʨʤʘʪ ʩ ʝʜʠʥʳʤʠ ʧʨʘʚʠʣʘʤʠ ʧʨʦʚʝʜʝʥʠʷ. ʕʪʦ ʨʝʰʝʥʠʝ ʥʘʧʨʘʚʣʝʥʦ ʥʘ ʜʘʣʴʥʝʡʰʫʶ ʩʪʘʥʜʘʨʪʠʟʘʮʠʶ, ʧʦʚʳʰʝʥʠʝ 

ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʩʥʠʞʝʥʠʝ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʠʟʜʝʨʞʝʢ.

ʍʦʪʷ ʨʝʬʦʨʤʘ ʚʚʦʜʠʪ ʚʘʞʥʳʝ ʩʪʨʫʢʪʫʨʥʳʝ ʠʟʤʝʥʝʥʠʷ, ʪʝʢʫʱʘʷ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ ʫʢʘʟʳʚʘʝʪ ʣʠʰʴ ʥʘ ʫʤʝʨʝʥʥʳʡ ʨʦʩʪ. 

ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʦʜʥʠʭ ʨʝʛʫʣʷʪʦʨʥʳʭ ʨʝʰʝʥʠʡ ʥʝʜʦʩʪʘʪʦʯʥʦ: ʧʦʪʨʝʙʫʝʪʩʷ ʧʘʨʘʣʣʝʣʴʥʦʝ ʨʘʟʚʠʪʠʝ ʮʠʬʨʦʚʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, 

ʤʝʪʦʜʠʯʝʩʢʘʷ ʧʦʜʜʝʨʞʢʘ ʟʘʢʘʟʯʠʢʦʚ ʠ ʧʦʩʪʘʚʱʠʢʦʚ, ʘ ʪʘʢʞʝ ʩʪʘʙʠʣʴʥʦ ʬʫʥʢʮʠʦʥʠʨʫʶʱʠʝ ʤʝʭʘʥʠʟʤʳ ʠʥʪʝʛʨʘʮʠʠ ʩ ʩʫʱʝʩʪʚʫʶʱʠʤʠ 

ʀʊ-ʩʠʩʪʝʤʘʤʠ.

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025
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ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢʢʦʤʧʘʥʠʡ 

ʩ ʛʦʩʫʯʘʩʪʠʝʤ (223-ʌɿ) (ʪʨʣʥ ʨʫʙ.)

ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2015ï2024:   7,24%

Å2015ï2030:   2,04%

Å2024ï2030: 17,73%

ʌʘʢʪ

ʇʨʦʛʥʦʟ

ʄʝʪʦʜʠʢʘ:ʦʮʝʥʢʘ ʦʙʲʝʤʘ ʨʳʥʢʘ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ 

ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ (223-ʌɿ) ʧʨʦʚʦʜʠʣʘʩʴ ʥʘ 

ʦʩʥʦʚʝ ʦʬʠʮʠʘʣʴʥʳʭ ʜʘʥʥʳʭ ɽʜʠʥʦʡ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ (ɽʀʉ, zakupki.gov.ru).

ʉʫʤʤʘ ʧʦ ʛʦʜʫ ʦʮʝʥʠʚʘʣʘʩʴ ʢʘʢ ʠʪʦʛʦʚʘʷ ʮʝʥʘ 

ʟʘʢʣʶʯʝʥʥʳʭ ʜʦʛʦʚʦʨʦʚ ʧʦ 223-ʌɿ ʧʦ ʚʩʝʡ ʈʦʩʩʠʠ.

ʌʘʢʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʦʭʚʘʪʳʚʘʶʪ 2015ï2024 ʛʦʜʳ, 

ʧʨʦʛʥʦʟ 2025ï2030 ʨʘʩʩʯʠʪʘʥ ʩ ʫʯʝʪʦʤ: 

Å ʇʨʝʜʧʦʣʦʞʝʥʠʷ ʦ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ ʧʫʙʣʠʯʥʦʩʪʠ 

ʟʘʢʫʧʦʢ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ,

Å ɺʦʟʚʨʘʱʝʥʠʷ ʨʳʥʢʘ ʢ ʧʨʝʜʰʝʩʪʚʫʶʱʠʤ ʉɺʆ 

ʟʥʘʯʝʥʠʷʤ.

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 59

ʈʦʩʪ ʟʘʢʫʧʦʢ ʩ 2015 ʧʦ 2022 ʛʦʜ

Åɺ 2015 ʛʦʜʫ ʦʙʲʝʤ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʧʦ 223-ʌɿ ʩʦʩʪʘʚʣʷʣ 18,53 ʪʨʣʥ ʨʫʙʣʝʡ.

Åʉʘʤʳʡ ʟʥʘʯʠʪʝʣʴʥʳʡ ʨʦʩʪ ʙʳʣ ʟʘʬʠʢʩʠʨʦʚʘʥ ʚ 2016 ʛʦʜʫ (+26,79%) ʠ 2021 ʛʦʜʫ (+10,88%).

Åɺ 2022 ʛʦʜʫ ʦʙʲʝʤ ʟʘʢʫʧʦʢ ʨʝʟʢʦ ʩʦʢʨʘʪʠʣʩʷ ʥʘ -49,22% ʠʟ-ʟʘ ʩʘʥʢʮʠʦʥʥʳʭ ʦʛʨʘʥʠʯʝʥʠʡ, ʧʝʨʝʚʦʜʘ 

ʟʘʢʫʧʦʢ ʚ ʟʘʢʨʳʪʳʝ ʧʨʦʮʝʜʫʨʳ ʠ ʠʟʤʝʥʝʥʠʷ ʩʪʨʫʢʪʫʨʳ ʨʳʥʢʘ.

ʉʥʠʞʝʥʠʝ ʦʙʲʝʤʦʚ ʚ 2023 ʛʦʜʫ

Åɺ 2023 ʛʦʜʫ ʨʳʥʦʢ ʧʨʦʜʦʣʞʠʣ ʧʘʜʝʥʠʝ, ʩʥʠʟʠʚʰʠʩʴ ʜʦ 10,65 ʪʨʣʥ ʨʫʙʣʝʡ (-8,38%).

Åʇʨʠʯʠʥʳ ʩʥʠʞʝʥʠʷ: ʘʜʘʧʪʘʮʠʷ ʢ ʥʦʚʳʤ ʵʢʦʥʦʤʠʯʝʩʢʠʤ ʫʩʣʦʚʠʷʤ, ʠʟʤʝʥʝʥʠʝ ʙʶʜʞʝʪʥʳʭ 
ʧʨʠʦʨʠʪʝʪʦʚ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ, ʢʦʨʨʝʢʪʠʨʦʚʢʘ ʟʘʢʫʧʦʯʥʦʡ ʧʦʣʠʪʠʢʠ.

ʇʨʦʛʥʦʟʠʨʫʝʤʳʡ ʨʦʩʪ ʩ 2024 ʛʦʜʘ

Åʉ 2024 ʧʦ 2030 ʛʦʜ ʦʞʠʜʘʝʪʩʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʨʳʥʢʘ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʩ ʛʦʩʫʯʘʩʪʠʝʤ, ʥʘʯʠʥʘʷ ʩ 

2025 ʛʦʜʘ (+18,25%).

Åɺ 2026 ʛʦʜʫ ʧʨʦʛʥʦʟʠʨʫʝʪʩʷ ʩʢʘʯʦʢ ʥʘ 50% ʟʘ ʩʯʝʪ: 

Åɺʦʟʚʨʘʱʝʥʠʷ ʯʘʩʪʠ ʟʘʢʫʧʦʢ ʚ ʧʫʙʣʠʯʥʦʝ ʧʦʣʝ,
Åɸʢʪʠʚʥʦʛʦ ʨʘʟʚʠʪʠʷ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ,
Åʈʘʩʰʠʨʝʥʠʷ ʤʝʭʘʥʠʟʤʦʚ ʛʦʩʟʘʢʫʧʦʢ.

Åʂ 2030 ʛʦʜʫ ʦʙʲʝʤ ʟʘʢʫʧʦʢ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ ʤʦʞʝʪ ʜʦʩʪʠʯʴ 25,08 ʪʨʣʥ ʨʫʙʣʝʡ, ʦʜʥʘʢʦ 
ʪʝʤʧʳ ʨʦʩʪʘ ʟʘʤʝʜʣʷʪʩʷ ʜʦ 4% ʚ ʛʦʜ.

ʉʧʝʮʠʬʠʯʝʩʢʠʤ ʬʘʢʪʦʨʦʤ 

ʩʝʛʤʝʥʪʘ ʤʦʞʥʦ ʥʘʟʚʘʪʴ 

ʧʝʨʝʚʦʜ ʟʘʢʫʧʦʢ 

ʚ ʟʘʢʨʳʪʳʡ ʢʦʥʪʫʨ

Åʉʘʥʢʮʠʠ ʠ 
ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʠʝ ʨʠʩʢʠ 

ʧʨʠʚʝʣʠ ʢ ʤʘʩʩʦʚʦʤʫ 

ʧʝʨʝʚʦʜʫ ʟʘʢʫʧʦʢ 

ʚ ʟʘʢʨʳʪʳʝ ʧʨʦʮʝʜʫʨʳ.

Åʕʪʦ ʩʥʠʟʠʣʦ ʧʫʙʣʠʯʥʦʩʪʴ 
ʠ ʧʨʦʟʨʘʯʥʦʩʪʴ, 

ʥʦ ʧʦʟʚʦʣʠʣʦ ʟʘʱʠʪʠʪʴ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʟʘʢʫʧʢʠ.

ʆʮʝʥʢʘ ʦʙʲʝʤʘ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ (223-ʌɿ)

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʆʮʝʥʢʘ ʦʙʲʝʤʘ ɿʄʆ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ

60

ʄʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʦʙʲʝʤʘ ɿʄʆ ʢʦʤʧʘʥʠʡ 

ʩ ʛʦʩʫʯʘʩʪʠʝʤ

ɸʛʨʝʛʠʨʦʚʘʥʥʳʝ ʜʘʥʥʳʝ ʦ ʟʘʢʫʧʢʘʭ ʤʘʣʦʛʦ 

ʦʙʲʝʤʘ (ɿʄʆ) ʚ ʩʝʢʪʦʨʝ ʢʦʤʧʘʥʠʡ 

ʩ ʛʦʩʫʯʘʩʪʠʝʤ ʦʪʩʫʪʩʪʚʫʶʪ, ʧʦʵʪʦʤʫ ʠʭ ʦʮʝʥʢʘ 

ʧʨʦʚʦʜʠʣʘʩʴ ʥʘ ʦʩʥʦʚʝ ʥʦʨʤʘʪʠʚʥʳʭ ʘʢʪʦʚ, 

ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʜʦʢʫʤʝʥʪʦʚ ʠ ʵʢʩʧʝʨʪʥʳʭ 

ʦʮʝʥʦʢ.

Åʆʧʨʝʜʝʣʝʥʦ, ʯʪʦ ɿʄʆ ʩʦʩʪʘʚʣʷʶʪ 9,4% 

ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ ʟʘʢʫʧʦʢ ʧʦ 223-ʌɿ.

Åʇʨʦʛʥʦʟ ʨʘʟʚʠʪʠʷ ɿʄʆ ʧʦʚʪʦʨʷʝʪ ʦʙʱʫʶ 

ʜʠʥʘʤʠʢʫ ʨʳʥʢʘ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ 

ʧʦ 223-ʌɿ.

ʈʦʩʪ ʟʘʢʫʧʦʢ ʩ 2015 ʧʦ 2022 ʛʦʜ

Åɺ 2015 ʛʦʜʫ ʦʙʲʝʤ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ (ɿʄʆ) ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ 

ʦʮʝʥʠʚʘʣʩʷ ʚ 1,74 ʪʨʣʥ ʨʫʙʣʝʡ.

Åʅʘʠʙʦʣʴʰʠʡ ʨʦʩʪ ʟʘʬʠʢʩʠʨʦʚʘʥ ʚ 2016 ʛʦʜʫ (+26,79%) ʠ 2020 ʛʦʜʫ (+10,88%), 

ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʫʚʝʣʠʯʝʥʠʝʤ ʯʠʩʣʘ ʢʦʥʪʨʘʢʪʦʚ ʫ ʝʜʠʥʩʪʚʝʥʥʦʛʦ ʧʦʩʪʘʚʱʠʢʘ 

ʠ ʮʠʬʨʦʚʠʟʘʮʠʝʡ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ.

Åɺ 2022 ʛʦʜʫ ʦʙʲʝʤ ʟʘʢʫʧʦʢ ɿʄʆ ʩʦʢʨʘʪʠʣʩʷ ʥʘ -49,22%, ʯʪʦ ʦʙʲʷʩʥʷʝʪʩʷ 

ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʤʠ ʬʘʢʪʦʨʘʤʠ, ʧʝʨʝʚʦʜʦʤ ʟʘʢʫʧʦʢ ʚ ʟʘʢʨʳʪʳʝ ʧʨʦʮʝʜʫʨʳ ʠ 

ʢʦʨʨʝʢʪʠʨʦʚʢʦʡ ʟʘʢʫʧʦʯʥʦʡ ʧʦʣʠʪʠʢʠ.

ʉʥʠʞʝʥʠʝ ʦʙʲʝʤʦʚ ʚ 2023 ʛʦʜʫ

Åɺ 2023 ʛʦʜʫ ʧʘʜʝʥʠʝ ʧʨʦʜʦʣʞʠʣʦʩʴ ï ʦʙʲʝʤ ʟʘʢʫʧʦʢ ʩʥʠʟʠʣʩʷ ʜʦ 1 ʪʨʣʥ ʨʫʙʣʝʡ (-

8,38%).

Åʆʩʥʦʚʥʳʝ ʧʨʠʯʠʥʳ: ʠʟʤʝʥʝʥʠʝ ʙʶʜʞʝʪʥʳʭ ʧʨʠʦʨʠʪʝʪʦʚ, ʫʩʠʣʝʥʠʝ ʢʦʥʪʨʦʣʷ 

ʟʘ ʟʘʢʫʧʢʘʤʠ ʫ ʝʜʠʥʩʪʚʝʥʥʦʛʦ ʧʦʩʪʘʚʱʠʢʘ ʠ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʘʷ 

ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ.

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʇʨʦʛʥʦʟ ʨʘʟʚʠʪʠʷ ɿʄʆ ʧʦ 223-ʌɿ ʥʘ 2025ï2030 

ʛʦʜʳ

ʇʨʦʛʥʦʟʠʨʫʝʤʳʡ ʨʦʩʪ ʩ 2024 ʛʦʜʘ 

ʆʞʠʜʘʝʪʩʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʨʳʥʢʘ: 

Å2025 ʛʦʜ ï ʨʦʩʪ ʥʘ 18,25%.

Å2026 ʛʦʜ ï ʩʢʘʯʦʢ ʥʘ 50% ʟʘ ʩʯʝʪ ʚʦʟʚʨʘʱʝʥʠʷ 

ʪʝʥʜʝʨʦʚ ʚ ʧʫʙʣʠʯʥʦʝ ʧʦʣʝ ʠ ʨʘʩʰʠʨʝʥʠʷ 

ʤʝʭʘʥʠʟʤʦʚ ʛʦʩʟʘʢʫʧʦʢ.

Åʂ 2030 ʛʦʜʫ ʦʙʲʝʤ ɿʄʆ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ 

ʤʦʞʝʪ ʜʦʩʪʠʯʴ 2,36 ʪʨʣʥ ʨʫʙʣʝʡ, ʥʦ ʪʝʤʧʳ ʨʦʩʪʘ 

ʩʥʠʟʷʪʩʷ ʜʦ 4% ʚ ʛʦʜ ʧʦ ʤʝʨʝ ʩʪʘʙʠʣʠʟʘʮʠʠ 

ʨʳʥʢʘ

ʂʦʨʨʝʣʷʮʠʷ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ ʩ ʦʙʱʠʤ 

ʨʳʥʢʦʤ 223-ʌɿ
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ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2015ï2024: -7,18%
Å2015ï2030: 2,05%

Å2024ï2030: 17,65%

ɼʠʥʘʤʠʢʘ ʦʙʲʝʤʦʚ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ ʚ ʢʦʤʧʘʥʠʷʭ ʩ 

ʛʦʩʫʯʘʩʪʠʝʤ ʚ 2015-2030 (ʪʨʣʥ ʨʫʙ)

ʌʘʢʪ

ʇʨʦʛʥʦʟ

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025

ʆʮʝʥʢʘ ʦʙʲʝʤʘ ɿʄʆ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʄʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʦʙʲʝʤʘ ʟʘʢʫʧʦʢ ʧʦ ʢʘʧʠʪʘʣʴʥʦʤʫ ʨʝʤʦʥʪʫ ʤʥʦʛʦʢʚʘʨʪʠʨʥʳʭ ʜʦʤʦʚ ʧʦ 615-ʇʇ: ʜʘʥʥʳʝ ʚ ʦʪʢʨʳʪʦʤ ʜʦʩʪʫʧʝ ʦʪʩʫʪʩʪʚʫʶʪ. ʆʮʝʥʢʘ 

ʧʨʦʠʟʚʦʜʠʣʘʩʴ ʥʘ ʦʩʥʦʚʝ ʠʥʬʦʨʤʘʮʠʠ ʠʟ ɽʜʠʥʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ (ɽʀʉ) ʧʦ ʥʘʯʘʣʴʥʦʡ ʤʘʢʩʠʤʘʣʴʥʦʡ ʮʝʥʝ (ʅʄʎ) ʢʦʥʪʨʘʢʪʦʚ, 

ʟʘʢʣʶʯʝʥʥʳʭ ʚ ʨʘʤʢʘʭ 615-ʇʇ ʩ 2018 ʧʦ 2024 ʛʦʜ. ʇʨʦʛʥʦʟ ʨʘʩʩʯʠʪʘʥ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʦʜʝʣʠ ʣʠʥʝʡʥʦʡ ʨʝʛʨʝʩʩʠʠ.

62
ɿʘʢʫʧʢʠ ʚ ʨʘʤʢʘʭ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʦʢʘʟʘʥʠʷ ʫʩʣʫʛ ʠ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ 

ʧʦ ʢʘʧʠʪʘʣʴʥʦʤʫ ʨʝʤʦʥʪʫ ʦʙʱʝʛʦ ʠʤʫʱʝʩʪʚʘ 

ʚ ʤʥʦʛʦʢʚʘʨʪʠʨʥʳʭ ʜʦʤʘʭ (615 ʇʇ)
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ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2017ï2024: 28,87%
Å2017ï2030: 19,21%

Å2024ï2030: 8,86%

ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ ʟʘʢʫʧʦʢ ʧʦ ʢʘʧʨʝʤʦʥʪʫ ʤʥʦʛʦʢʚʘʨʪʠʨʥʳʭ ʜʦʤʦʚ (615-ʇʇ) (ʪʨʣʥ ʨʫʙ.)

ʌʘʢʪ

ʇʨʦʛʥʦʟ

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ɼʠʥʘʤʠʢʘ ʦʙʲʝʤʘ ʟʘʢʫʧʦʢ ʧʦ 615-ʇʇ 

(ʧʦ ʜʘʥʥʳʤ ʅʄʎ ʚ ɽʀʉ)

ʈʦʩʪ 2018ï2022 ʛʛ.

ɺ 2018 ʛʦʜʫ ʦʙʲʝʤ ʟʘʢʫʧʦʢ ʩʦʩʪʘʚʠʣ 192 ʤʣʨʜ ʨʫʙʣʝʡ. ɺ 2019 ʛʦʜʫ ʦʥ ʚʳʨʦʩ ʥʘ 68,2%, ʚ 2020 ð ʝʱʝ ʥʘ 25,7%, 

ʯʝʤʫ ʩʧʦʩʦʙʩʪʚʦʚʘʣʦ ʨʘʩʰʠʨʝʥʠʝ ʧʨʘʢʪʠʢʠ ʧʨʠʤʝʥʝʥʠʷ 615-ʇʇ ʠ ʨʦʩʪ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʧʨʦʛʨʘʤʤ ʢʘʧʠʪʘʣʴʥʦʛʦ ʨʝʤʦʥʪʘ. 

ʂ 2022 ʛʦʜʫ ʨʳʥʦʢ ʜʦʩʪʠʛ 531 ʤʣʨʜ ʨʫʙʣʝʡ, ʧʨʠ ʵʪʦʤ ʪʝʤʧʳ ʨʦʩʪʘ ʩʥʠʟʠʣʠʩʴ ʜʦ 6,2%, ʯʪʦ ʫʢʘʟʳʚʘʝʪ ʥʘ ʯʘʩʪʠʯʥʦʝ ʥʘʩʳʱʝʥʠʝ ʩʝʛʤʝʥʪʘ.

ʋʩʢʦʨʝʥʠʝ ʚ 2023ï2024 ʛʛ.

ɺ 2023 ʛʦʜʫ ʦʙʲʝʤ ʟʘʢʫʧʦʢ ʫʚʝʣʠʯʠʣʩʷ ʜʦ 629 ʤʣʨʜ ʨʫʙʣʝʡ (+23,2%), ʚ 2024 ʛʦʜʫ ð ʜʦ 738 ʤʣʨʜ ʨʫʙʣʝʡ (+17,4%). 

ʕʪʦ ʩʚʷʟʘʥʦ ʩ ʫʩʠʣʝʥʠʝʤ ʢʦʥʪʨʦʣʷ ʟʘ ʧʨʦʚʝʜʝʥʠʝʤ ʧʨʦʮʝʜʫʨ, ʨʦʩʪʦʤ ʯʠʩʣʘ ʫʯʘʩʪʥʠʢʦʚ ʠ ʨʘʩʰʠʨʝʥʠʝʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʛʨʘʤʤ.

ʇʨʦʛʥʦʟ ʜʦ 2030 ʛʦʜʘ

ʆʞʠʜʘʝʪʩʷ ʜʘʣʴʥʝʡʰʠʡ ʨʦʩʪ ʦʙʲʝʤʦʚ ʟʘʢʫʧʦʢ, ʥʦ ʩ ʟʘʤʝʜʣʝʥʠʝʤ ʪʝʤʧʦʚ ʜʦ 7ï10% ʚ ʛʦʜ. ʂ 2030 ʛʦʜʫ ʨʳʥʦʢ ʤʦʞʝʪ ʜʦʩʪʠʛʥʫʪʴ 1,23 ʪʨʣʥ 

ʨʫʙʣʝʡ, ʯʪʦ ʚ 6 ʨʘʟ ʧʨʝʚʳʰʘʝʪ ʧʦʢʘʟʘʪʝʣʴ 2018 ʛʦʜʘ.

ɿʘʢʫʧʢʠ ʚ ʨʘʤʢʘʭ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʦʢʘʟʘʥʠʷ ʫʩʣʫʛ ʠ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ 

ʧʦ ʢʘʧʠʪʘʣʴʥʦʤʫ ʨʝʤʦʥʪʫ ʦʙʱʝʛʦ ʠʤʫʱʝʩʪʚʘ 

ʚ ʤʥʦʛʦʢʚʘʨʪʠʨʥʳʭ ʜʦʤʘʭ (615 ʇʇ)

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʈʳʥʦʢ ʢʦʤʤʝʨʯʝʩʢʠʭ B2B ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ (ʕʊʇ, ʪʦʚʘʨʥʳʡ 

ʠ ʩʳʨʴʝʚʦʡ ʥʘ ʙʠʨʞʘʭ, B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ) 

x

ʂʦʤʤʝʨʯʝʩʢʠʡ ʩʝʢʪʦʨ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ ʧʨʦʜʦʣʞʘʝʪ ʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ, ʥʝʩʤʦʪʨʷ ʥʘ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʠʝ ʢʦʣʝʙʘʥʠʷ. 

ɺ ʦʪʣʠʯʠʝ ʦʪ ʨʝʛʫʣʠʨʫʝʤʳʭ ʩʝʛʤʝʥʪʦʚ, ʢʦʤʤʝʨʯʝʩʢʠʝ ʟʘʢʫʧʢʠ ʨʘʟʚʠʚʘʶʪʩʷ ʙʦʣʝʝ ʛʠʙʢʦ, ʙʳʩʪʨʝʝ ʘʜʘʧʪʠʨʫʶʪʩʷ ʢ ʠʟʤʝʥʝʥʠʷʤ ʚ ʣʦʛʠʩʪʠʢʝ, ʠʤʧʦʨʪʝ ʠ 

ʮʝʧʦʯʢʘʭ ʧʦʩʪʘʚʦʢ. ʆʩʥʦʚʫ ʨʳʥʢʘ ʩʦʩʪʘʚʣʷʶʪ ʩʜʝʣʢʠ ʥʘ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʢʘʭ, ʦʨʛʘʥʠʟʦʚʘʥʥʳʝ ʙʠʨʞʝʚʳʝ ʪʦʨʛʠ ʠ ʧʨʦʜʘʞʠ ʯʝʨʝʟ B2B-

ʤʘʨʢʝʪʧʣʝʡʩʳ. ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʢʣʶʯʝʚʳʝ ʧʦʢʘʟʘʪʝʣʠ ʠ ʪʨʝʥʜʳ ʨʘʟʚʠʪʠʷ ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʚ 2015ï2024 ʛʦʜʘʭ, ʘ ʪʘʢʞʝ 

ʧʨʦʛʥʦʟ ʜʦ 2030 ʛʦʜʘ.
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(ʦʮʝʥʢʘ Data Insigh t)

Åʦʙʲʝʤ ʚ 2015 ʛʦʜʫ ð 2,09 ʪʨʣʥ ʨʫʙ.

Åʇʠʢ ʨʦʩʪʘ ð 2021 ʛʦʜ: +79,5%

Åʉʥʠʞʝʥʠʝ ʚ 2022 ʛʦʜʫ ð ī4,1%

Åʈʝʟʢʠʡ ʨʦʩʪ ʚ 2023 ʛʦʜʫ ð +41,5%, ʦʙʲʝʤ ʜʦʩʪʠʛ 40,22 ʪʨʣʥ ʨʫʙ.

Åʇʨʠʯʠʥʳ ʨʦʩʪʘ: ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ, ʮʠʬʨʦʚʠʟʘʮʠʷ, ʫʩʠʣʝʥʠʝ 
ʢʦʥʢʫʨʝʥʮʠʠ, ʨʘʟʚʠʪʠʝ ʬʫʥʢʮʠʦʥʘʣʘ ʕʊʇ

Åʇʨʦʛʥʦʟ: ʩʪʘʙʠʣʠʟʘʮʠʷ ʩ ʫʩʪʦʡʯʠʚʳʤ ʨʦʩʪʦʤ ʜʦ 2030 ʛʦʜʘ

ʆʨʛʘʥʠʟʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʠ ʩʳʨʴʝʚʦʡ ʙʠʨʞʝʚʦʡ 

ʨʳʥʦʢ (ʜʘʥʥʳʝ ʎɹ ʈʌ)

Åʦʙʲʝʤ ʚ 2016 ʛʦʜʫ ð 0,73 ʪʨʣʥ ʨʫʙ.

Åʄʘʢʩʠʤʘʣʴʥʳʡ ʨʦʩʪ:
Å2018: +33,4%

Å2020: +36,6%

Å2022 ʛʦʜ: ʦʙʲʝʤ ð 1,54 ʪʨʣʥ ʨʫʙ.

Å2023: +18,8%, ʨʳʥʦʢ ʜʦʩʪʠʛ 1,83 ʪʨʣʥ ʨʫʙ.

Å2024 (ʦʮʝʥʢʘ): ʨʦʩʪ ʜʦ 1,90 ʪʨʣʥ ʨʫʙ.

Åʊʨʝʥʜ: ʧʣʘʚʥʳʡ ʨʦʩʪ

ʈʳʥʦʢ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ (ʦʮʝʥʢʘ Data Insight)

Åʦʙʲʝʤ ʚ 2015 ʛʦʜʫ ð 0,182 ʪʨʣʥ ʨʫʙ.

Å2021: 1,38 ʪʨʣʥ ʨʫʙ.

Åʇʘʜʝʥʠʝ ʚ 2022: ī35,5%

Åɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʚ 2023: +74%, ʨʳʥʦʢ ʜʦʩʪʠʛ 1,55 ʪʨʣʥ ʨʫʙ.

Åɼʨʘʡʚʝʨʳ: ʚʦʟʚʨʘʪ ʢ ʦʥʣʘʡʥ-ʢʘʥʘʣʘʤ, ʨʦʩʪ ʢʦʣʠʯʝʩʪʚʘ ʧʦʩʪʘʚʱʠʢʦʚ, ʮʠʬʨʦʚʳʝ ʢʘʥʘʣʳ 

ʩʙʳʪʘ

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʄʝʪʦʜʠʢʘ: ɼʣʷ ʦʮʝʥʢʠ ʦʙʲʝʤʘ ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʥʣʘʡʥ-

ʟʘʢʫʧʦʢ ʥʘ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʢʘʭ 

ʠʩʧʦʣʴʟʦʚʘʣʩʷ ʢʦʤʙʠʥʠʨʦʚʘʥʥʳʡ ʧʦʜʭʦʜ, ʧʦʩʢʦʣʴʢʫ 

ʦʙʱʝʜʦʩʪʫʧʥʳʭ ʠ ʧʦʣʥʳʭ ʘʛʨʝʛʠʨʦʚʘʥʥʳʭ ʜʘʥʥʳʭ 

ʧʦ ʵʪʦʤʫ ʩʝʛʤʝʥʪʫ ʥʝʪ. ɺ ʦʩʥʦʚʫ ʦʮʝʥʢʠ ʣʝʛʣʦ ʩʨʘʚʥʝʥʠʝ 

ʩʪʨʫʢʪʫʨʳ ʢʦʤʤʝʨʯʝʩʢʠʭ ʟʘʢʫʧʦʢ ʩ ʜʘʥʥʳʤʠ ʧʦ 

ʨʝʛʫʣʠʨʫʝʤʳʤ ʟʘʢʫʧʢʘʤ ð ʚ ʯʘʩʪʥʦʩʪʠ, ʧʦ 223-ʌɿ 

ʠ 44-ʌɿ.

ʏʪʦʙʳ ʫʯʝʩʪʴ ʟʘʢʫʧʢʠ, ʢʦʪʦʨʳʝ ʢʦʤʧʘʥʠʠ ʧʦ 223-ʌɿ 

ʥʝ ʧʫʙʣʠʢʫʶʪ ʚ ʦʪʢʨʳʪʦʤ ʜʦʩʪʫʧʝ, ʧʨʠʤʝʥʷʣʩʷ 

ʨʘʩʯʝʪʥʳʡ ʤʝʪʦʜ ʦʮʝʥʢʠ ʪʘʢ ʥʘʟʳʚʘʝʤʳʭ ʩʢʨʳʪʳʭ 

ʪʦʨʛʦʚ. ʇʦʩʣʝ ʵʪʦʛʦ ʜʘʥʥʳʝ ʫʩʨʝʜʥʷʣʠʩʴ, ʯʪʦʙʳ 

ʧʦʚʳʩʠʪʴ ʪʦʯʥʦʩʪʴ ʠ ʥʘʜʝʞʥʦʩʪʴ ʨʝʟʫʣʴʪʘʪʘ. 

ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʫʯʠʪʳʚʘʣʘʩʴ ʜʠʥʘʤʠʢʘ ʟʘʢʫʧʦʢ 

ʫ ʢʨʫʧʥʳʭ ʠʛʨʦʢʦʚ  ð ʵʪʦ ʧʦʟʚʦʣʠʣʦ ʫʪʦʯʥʠʪʴ ʨʘʟʥʠʮʫ 

ʤʝʞʜʫ ʨʝʛʫʣʠʨʫʝʤʳʤʠ ʟʘʢʫʧʢʘʤʠ ʠ ʧʦʣʥʦʩʪʴʶ 

ʢʦʤʤʝʨʯʝʩʢʠʤʠ.

ʇʨʦʛʥʦʟ ʥʘ 2025ï2030 ʛʦʜʳ ʙʳʣ ʧʦʩʪʨʦʝʥ ʥʘ ʦʩʥʦʚʝ 

ʣʠʥʝʡʥʦʡ ʨʝʛʨʝʩʩʠʠ, ʠʩʧʦʣʴʟʫʶʱʝʡ ʜʘʥʥʳʝ 

ʟʘ 2015ï2023 ʛʦʜʳ, ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʩʢʦʨʨʝʢʪʠʨʦʚʘʥ 

ʩ ʫʯʝʪʦʤ ʵʢʩʧʝʨʪʥʳʭ ʦʮʝʥʦʢ, ʪʝʤʧʦʚ ʮʠʬʨʦʚʠʟʘʮʠʠ 

ʠ ʦʙʱʝʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ.
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ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ 

ʥʘ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʢʘʭ (ʕʊʇ) (ʪʨʣʥ ʨʫʙ.)

ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2015ï2024: 38,50%
Å2015ï2030: 29,69%

Å2024ï2030: 17,53%

ʌʘʢʪ

ʇʨʦʛʥʦʟ

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 66

ɼʠʥʘʤʠʢʘ ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʥʘ ʕʊʇ ʚ ʈʦʩʩʠʠ (2015ï2024)

ʉʪʨʝʤʠʪʝʣʴʥʳʡ ʨʦʩʪ ʩ 2015 ʧʦ 2022 ʛʦʜ

Åɺ 2015 ʛʦʜʫ ʦʙʲʝʤ ʢʦʤʤʝʨʯʝʩʢʠʭ ʟʘʢʫʧʦʢ ʥʘ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʢʘʭ (ʕʊʇ) ʩʦʩʪʘʚʣʷʣ 2,09 ʪʨʣʥ ʨʫʙʣʝʡ. 
ɺ ʧʦʩʣʝʜʫʶʱʠʝ ʛʦʜʳ ʨʳʥʦʢ ʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʫʚʝʨʝʥʥʳʡ ʨʦʩʪ.

Åʅʘʠʙʦʣʝʝ ʚʳʩʦʢʠʝ ʪʝʤʧʳ ʧʨʠʨʦʩʪʘ ʟʘʬʠʢʩʠʨʦʚʘʥʳ ʚ 2016 ʛʦʜʫ (+96,16%), 2019 ʛʦʜʫ (+49,87%) ʠ 2021 ʛʦʜʫ (+79,52%). 
ɼʘʥʥʳʡ ʨʦʩʪ ʦʙʫʩʣʦʚʣʝʥ ʮʠʬʨʦʚʠʟʘʮʠʝʡ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ, ʤʘʩʩʦʚʳʤ ʧʝʨʝʭʦʜʦʤ ʙʠʟʥʝʩʘ ʥʘ ʵʣʝʢʪʨʦʥʥʳʝ ʧʣʦʱʘʜʢʠ 

ʠ ʫʚʝʣʠʯʝʥʠʝʤ ʦʙʲʝʤʘ ʢʦʥʢʫʨʝʥʪʥʳʭ ʪʦʨʛʦʚ ʚ ʯʘʩʪʥʦʤ ʩʝʢʪʦʨʝ.

Åɺ 2023 ʛʦʜʫ ʨʳʥʦʢ ʩʦʢʨʘʪʠʣʩʷ ʥʘ 4,14%, ʯʪʦ ʤʦʛʣʦ ʙʳʪʴ ʩʚʷʟʘʥʦ ʩ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʦʡ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴʶ, ʚʨʝʤʝʥʥʦʡ 
ʧʝʨʝʦʨʠʝʥʪʘʮʠʝʡ ʙʠʟʥʝʩʘ ʥʘ ʚʥʫʪʨʝʥʥʠʝ ʟʘʢʫʧʦʯʥʳʝ ʩʭʝʤʳ ʠ ʠʟʤʝʥʝʥʠʝʤ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʮʝʧʦʯʝʢ.

ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʠ ʨʦʩʪ ʚ 2023 ʛʦʜʫ

ɺ 2024 ʛʦʜʫ ʨʳʥʦʢ ʥʘʯʘʣ ʚʦʩʩʪʘʥʘʚʣʠʚʘʪʴʩʷ, ʧʦʢʘʟʘʚ ʨʦʩʪ ʥʘ 41,48% ʠ ʜʦʩʪʠʛʥʫʚ 39,18 ʪʨʣʥ ʨʫʙʣʝʡ. ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʩʚʷʟʘʥʦ 

ʩ ʘʢʪʠʚʥʳʤ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʕʊʇ ʜʣʷ ʠʤʧʦʨʪʦʟʘʤʝʱʘʶʱʠʭ ʟʘʢʫʧʦʢ, ʨʦʩʪʦʤ ʢʦʥʢʫʨʝʥʮʠʠ ʩʨʝʜʠ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʫʚʝʣʠʯʝʥʠʝʤ 

ʩʧʨʦʩʘ ʥʘ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʨʝʰʝʥʠʷ ʚ ʯʘʩʪʥʦʤ ʩʝʢʪʦʨʝ.

ʆʞʠʜʘʝʪʩʷ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʨʳʥʢʘ, ʚ ʩʨʝʜʥʝʤ ʥʘ 13ï23% ʝʞʝʛʦʜʥʦ. 

ʂ 2030 ʛʦʜʫ ʦʙʲʝʤ ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʥʘ ʕʊʇ ʤʦʞʝʪ ʜʦʩʪʠʛʥʫʪʴ 103,27 ʪʨʣʥ ʨʫʙʣʝʡ, ʯʪʦ ʙʦʣʝʝ ʯʝʤ ʚ 50 ʨʘʟ 

ʧʨʝʚʳʰʘʝʪ ʧʦʢʘʟʘʪʝʣʴ 2015 ʛʦʜʘ. ʈʦʩʪ ʙʫʜʝʪ ʦʙʫʩʣʦʚʣʝʥ ʢʘʢ ʠʥʬʣʷʮʠʦʥʥʦʡ ʩʦʩʪʘʚʣʷʶʱʝʡ, ʪʘʢ ʠ ʜʘʣʴʥʝʡʰʝʡ ʮʠʬʨʦʚʠʟʘʮʠʝʡ 

ʙʠʟʥʝʩʘ, ʨʘʩʰʠʨʝʥʠʝʤ ʬʫʥʢʮʠʦʥʘʣʘ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʠ ʧʦʚʳʰʝʥʠʝʤ ʜʦʣʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʟʘʢʫʧʦʢ.

ʆʮʝʥʢʘ ʦʙʲʝʤʘ ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʥʘ ʕʊʇ
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ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʣʠʜʝʨʘ ʧʦ ʯʠʩʣʫ ʧʨʦʮʝʜʫʨ B2B-Center, ʟʘʢʫʧʦʯʥʘʷ ʘʢʪʠʚʥʦʩʪʴ ʚ 2024 ʛʦʜʫ ʜʝʤʦʥʩʪʨʠʨʦʚʘʣʘ ʯʝʪʢʫʶ ʦʪʨʘʩʣʝʚʫʶ ʩʪʨʫʢʪʫʨʫ ð ʢʘʢ 

ʧʦ ʯʠʩʣʫ ʟʘʢʫʧʘʶʱʠʭ ʢʦʤʧʘʥʠʡ, ʪʘʢ ʠ ʧʦ ʦʙʲʝʤʫ ʨʘʟʤʝʱʘʝʤʳʭ ʟʘʢʫʧʦʢ.

ʂʣʶʯʝʚʳʝ ʦʪʨʘʩʣʠ ʧʦ ʯʠʩʣʫ ʟʘʢʫʧʱʠʢʦʚ 

ʃʠʜʝʨʘʤʠ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʘʢʪʠʚʥʳʭ ʢʦʤʧʘʥʠʡ-ʫʯʘʩʪʥʠʢʦʚ ʟʘʢʫʧʦʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚʳʩʪʫʧʘʶʪ:

ʆʪʨʘʩʣʝʚʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʟʘʢʫʧʦʯʥʦʡ ʘʢʪʠʚʥʦʩʪʠ

ʊʘʢʞʝ ʟʘʤʝʪʥʦ ʧʨʝʜʩʪʘʚʣʝʥʳ: ʨʠʪʝʡʣ, ɸʇʂ, ʵʣʝʢʪʨʦʥʠʢʘ, ʵʥʝʨʛʝʪʠʢʘ

ʕʪʦ ʦʪʨʘʞʘʝʪ ʦʨʠʝʥʪʘʮʠʶ ʧʣʦʱʘʜʢʠ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʩʝʛʤʝʥʪ, ʚʢʣʶʯʘʷ ʦʪʨʘʩʣʠ ʩ ʢʨʫʧʥʦʡ ʧʨʦʝʢʪʥʦʡ ʟʘʛʨʫʟʢʦʡ, ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ ʩʝʨʠʡʥʭr ʟʘʢʫʧʦʢ 

ʠ ʩʣʦʞʥʦʡ ʣʦʛʠʩʪʠʢʦʡ ʧʦʩʪʘʚʦʢ.

ʆʪʨʘʩʣʠ ʩ ʥʘʠʙʦʣʴʰʝʡ ʜʦʣʝʡ ʨʘʟʤʝʱʘʝʤʳʭ ʟʘʢʫʧʦʢ

ɽʩʣʠ ʫʯʠʪʳʚʘʪʴ ʜʦʣʶ ʩʘʤʠʭ ʟʘʢʫʧʦʢ (ʘ ʥʝ ʢʦʤʧʘʥʠʡ), ʚ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʨʝʡʪʠʥʛʘ ʥʘʭʦʜʷʪʩʷ:

ʉʪʨʦʠʪʝʣʴʩʪʚʦ ʄʘʰʠʥʦʩʪʨʦʝʥʠʝ

ʍʠʤʠʯʝʩʢʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ

ʄʝʪʘʣʣʫʨʛʠʷ

ʇʠʱʝʚʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ

ʊʨʘʥʩʧʦʨʪ ʠ ʧʨʦʠʟʚʦʜʩʪʚʦ 

ʩʪʨʦʠʪʝʣʴʥʳʭ ʤʘʪʝʨʠʘʣʦʚ

ʄʝʪʘʣʣʫʨʛʠʷ

ɻʦʨʥʦʜʦʙʳʚʘʶʱʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ

ɸʇʂ

ʈʠʪʝʡʣ ʠ ʭʠʤʠʷ

ʉʪʨʦʠʪʝʣʴʩʪʚʦ

ʀʤʝʥʥʦ ʵʪʠ ʦʪʨʘʩʣʠ ʬʦʨʤʠʨʫʶʪ 

ʷʜʨʦ ʧʦ ʦʙʲʝʤʘʤ ʪʨʘʥʟʘʢʮʠʡ, 

ʯʘʩʪʦ ʨʘʟʤʝʱʘʷ ʪʝʥʜʝʨʳ 

ʥʘ ʢʨʫʧʥʳʝ ʧʘʨʪʠʠ ʪʦʚʘʨʦʚ 

ʠ ʜʦʣʛʦʩʨʦʯʥʳʝ ʢʦʥʪʨʘʢʪʳ.

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 



É ʆʆʆ çɼʝʡʪʘ ʀʥʩʘʡʪè, 2025

ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 68

ʇʦ ʩʦʚʦʢʫʧʥʦʤʫ ʦʙʲʝʤʫ ʟʘʢʫʧʦʢ (ʚ ʜʝʥʝʞʥʦʤ ʚʳʨʘʞʝʥʠʠ):

ɹʝʟʫʩʣʦʚʥʳʤʠ ʣʠʜʝʨʘʤʠ ʷʚʣʷʶʪʩʷ:

ɼʘʣʝʝ ʩʣʝʜʫʶʪ:

ɿʥʘʯʠʪʝʣʴʥʳʡ ʦʙʲʝʤ ʨʘʟʤʝʱʘʶʪ ʪʘʢʞʝ ʢʦʤʧʘʥʠʠ ʠʟ ʩʬʝʨ:

ʊʘʢʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʧʦʜʯʝʨʢʠʚʘʝʪ ʚʳʩʦʢʫʶ ʘʢʪʠʚʥʦʩʪʴ ʚ ʟʘʢʫʧʢʘʭ ʩʦ ʩʪʦʨʦʥʳ ʦʪʨʘʩʣʝʡ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʭʩʷ ʤʘʩʩʦʚʳʤ ʩʧʨʦʩʦʤ, 

ʚʳʩʦʢʦʡ ʢʘʧʠʪʘʣʦʝʤʢʦʩʪʴʶ ʠ ʫʩʪʦʡʯʠʚʳʤʠ B2B-ʮʝʧʦʯʢʘʤʠ ʧʦʩʪʘʚʦʢ.

ʈʠʪʝʡʣ ʄʝʪʘʣʣʫʨʛʠʷɸʇʂ

ʉʪʨʦʠʪʝʣʴʩʪʚʦ ʕʥʝʨʛʝʪʠʢʘɻʦʨʥʦʜʦʙʳʯʘ

ʇʠʱʝʚʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ
ʌʠʥʘʥʩʦʚʳʡ ʩʝʢʪʦʨ

ʍʠʤʠʯʝʩʢʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ

ʅʝʬʪʝʛʘʟʦʚʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ

ʥʘ ʠʭ ʜʦʣʶ ʧʨʠʭʦʜʷʪʩʷ ʥʘʠʙʦʣʝʝ 

ʢʨʫʧʥʳʝ ʙʶʜʞʝʪʳ.

ʆʪʨʘʩʣʝʚʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʟʘʢʫʧʦʯʥʦʡ ʘʢʪʠʚʥʦʩʪʠ
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ʆʮʝʥʢʘ ʧʦ ʜʘʥʥʳʤ

ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ B2B-Center (2024-2025), ʩʨʝʜʠ ʢʦʤʧʘʥʠʡ ʩ ʚʳʨʫʯʢʦʡ ʦʪ 3,5 ʤʣʨʜ ʨʫʙʣʝʡ ʪʦʣʴʢʦ ʦʢʦʣʦ 20% ʨʘʟʤʝʱʘʶʪ ʟʘʢʫʧʢʠ 

ʯʝʨʝʟ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ). ɸʥʘʣʠʟ ʦʭʚʘʪʳʚʘʝʪ ʙʦʣʝʝ 10 ʪʳʩʷʯ ʦʨʛʘʥʠʟʘʮʠʡ.

ʉʪʘʪʠʩʪʠʢʘ ʚʢʣʶʯʘʝʪ ʨʘʟʤʝʱʝʥʠʝ ʧʨʦʮʝʜʫʨ ʯʝʨʝʟ ʧʣʦʱʘʜʢʫ B2B-Center ʠ ʜʨʫʛʠʝ ʢʦʤʤʝʨʯʝʩʢʠʝ ʕʊʇ. ʇʨʠ ʵʪʦʤ ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ ʟʘʢʫʧʢʠ, 

ʧʨʦʚʦʜʠʤʳʝ ʯʝʨʝʟ ʪʦʚʘʨʥʳʝ ʙʠʨʞʠ, ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʦʪʨʘʩʣʝʚʳʝ ʧʣʘʪʬʦʨʤʳ ʠʣʠ ʚʥʫʪʨʝʥʥʠʝ ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʩʠʩʪʝʤʳ.

69

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʕʊʇ ʚ ʟʘʢʫʧʦʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʡ 

ʅʘʠʙʦʣʝʝ ʘʢʪʠʚʥʳ ʚ ʦʥʣʘʡʥ-ʟʘʢʫʧʢʘʭ 

ʢʦʤʧʘʥʠʠ ʩ ʚʳʨʫʯʢʦʡ ʩʚʳʰʝ 10 ʤʣʨʜ 

ʨʫʙʣʝʡ ð ʦʥʠ ʩʦʩʪʘʚʣʷʶʪ ʦʢʦʣʦ 

ʧʦʣʦʚʠʥʳ ʚʩʝʭ ʟʘʢʘʟʯʠʢʦʚ, ʨʝʛʫʣʷʨʥʦ 

ʨʘʟʤʝʱʘʶʱʠʭ ʟʘʢʫʧʢʠ 

ʥʘ ʕʊʇ.

ɺ ʩʝʛʤʝʥʪʝ ʢʦʤʧʘʥʠʡ ʩ ʚʳʨʫʯʢʦʡ ʦʪ 5 ʜʦ 10 ʤʣʨʜ ʨʫʙʣʝʡ ʜʦʣʷ, 

ʚʦʚʣʝʯʝʥʥʳʭ ʚ ʕʊʇ, ʩʫʱʝʩʪʚʝʥʥʦ ʥʠʞʝ.

ʉʨʝʜʠ ʦʨʛʘʥʠʟʘʮʠʡ ʩ ʚʳʨʫʯʢʦʡ ʦʪ 3,5 ʜʦ 5 ʤʣʨʜ ʨʫʙʣʝʡ ʵʪʘ ʜʦʣʷ ʝʱʝ ʥʠʞʝ.
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ʄʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʦʙʲʝʤʘ ʨʦʩʩʠʡʩʢʦʛʦ ʦʨʛʘʥʠʟʦʚʘʥʥʦʛʦ ʪʦʚʘʨʥʦʛʦ ʠ ʩʳʨʴʝʚʦʛʦ ʙʠʨʞʝʚʦʛʦ ʨʳʥʢʘ: ʠʩʧʦʣʴʟʦʚʘʥʳ ʜʘʥʥʳʝ ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ 

ʈʦʩʩʠʠ ʧʦ ʜʠʥʘʤʠʢʝ ʨʦʩʩʠʡʩʢʦʛʦ ʦʨʛʘʥʠʟʦʚʘʥʥʦʛʦ ʪʦʚʘʨʥʦʛʦ ʙʠʨʞʝʚʦʛʦ ʨʳʥʢʘ ʩ 2016 ʧʦ 2023 ʛʦʜ. ʇʨʦʛʥʦʟ ʜʦ 2030 ʛʦʜʘ ʧʦʣʫʯʝʥ 

ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʦʜʝʣʠ ʣʠʥʝʡʥʦʡ ʨʝʛʨʝʩʩʠʠ ʥʘ ʦʩʥʦʚʝ ʠʩʪʦʨʠʯʝʩʢʠʭ ʜʘʥʥʳʭ.
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ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2015ï2024: 13,2%
Å2015ï2030: 13,27%

Å2024ï2030: 8,41%

ʌʘʢʪ

ʇʨʦʛʥʦʟ
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ɼʠʥʘʤʠʢʘ ʨʦʩʩʠʡʩʢʦʛʦ ʙʠʨʞʝʚʦʛʦ ʪʦʚʘʨʥʦʛʦ ʨʳʥʢʘ (ʦʨʛʘʥʠʟʦʚʘʥʥʳʡ ʨʳʥʦʢ, ʙʠʨʞʠ)

ʈʦʩʪ ʙʠʨʞʝʚʦʛʦ ʨʳʥʢʘ ʩ 2016 ʧʦ 2022 ʛʦʜ

ɺ 2016 ʛʦʜʫ ʦʙʲʝʤ ʦʨʛʘʥʠʟʦʚʘʥʥʦʛʦ ʪʦʚʘʨʥʦʛʦ ʨʳʥʢʘ ʚ ʈʦʩʩʠʠ ʩʦʩʪʘʚʣʷʣ 0,73 ʪʨʣʥ ʨʫʙʣʝʡ, ʧʦʩʣʝ ʯʝʛʦ ʥʘʯʘʣ ʧʦʩʪʝʧʝʥʥʦ ʨʘʩʪʠ.

ʅʘʠʙʦʣʴʰʠʡ ʧʨʠʨʦʩʪ ʟʘʬʠʢʩʠʨʦʚʘʥ ʚ 2018 ʛʦʜʫ (+33,38%) ʠ 2020 ʛʦʜʫ (+36,56%), ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʫʚʝʣʠʯʝʥʠʝʤ ʙʠʨʞʝʚʳʭ ʪʦʨʛʦʚ 

ʵʥʝʨʛʦʨʝʩʫʨʩʘʤʠ, ʤʝʪʘʣʣʘʤʠ ʠ ʜʨʫʛʠʤʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʚʘʞʥʳʤʠ ʪʦʚʘʨʘʤʠ.

ʂ 2022 ʛʦʜʫ ʦʙʲʝʤ ʨʳʥʢʘ ʜʦʩʪʠʛ 1,54 ʪʨʣʥ ʨʫʙʣʝʡ, ʦʜʥʘʢʦ ʪʝʤʧʳ ʨʦʩʪʘ ʟʘʤʝʜʣʠʣʠʩʴ ʜʦ 2,29%, ʯʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ 

ʦ ʧʦʩʪʝʧʝʥʥʦʡ ʩʪʘʙʠʣʠʟʘʮʠʠ ʩʝʢʪʦʨʘ.

ʋʩʢʦʨʝʥʠʝ ʨʦʩʪʘ ʚ 2023ï2024 ʛʦʜʘʭ

ɺ 2023 ʛʦʜʫ ʨʳʥʦʢ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʟʥʘʯʠʪʝʣʴʥʳʡ ʩʢʘʯʦʢ ʥʘ 18,81%, ʜʦʩʪʠʛʥʫʚ 1,83 ʪʨʣʥ ʨʫʙʣʝʡ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ ʩʚʷʟʘʥʦ 

ʩ ʘʢʪʠʚʠʟʘʮʠʝʡ ʙʠʨʞʝʚʳʭ ʪʦʨʛʦʚ, ʫʚʝʣʠʯʝʥʠʝʤ ʜʦʣʠ ʨʘʩʯʝʪʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʘʜʘʧʪʘʮʠʝʡ ʢ ʠʟʤʝʥʠʚʰʝʡʩʷ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʨʝʜʝ.

ɺ 2024 ʛʦʜʫ ʦʞʠʜʘʝʪʩʷ ʜʘʣʴʥʝʡʰʠʡ ʨʦʩʪ ʜʦ 1,90 ʪʨʣʥ ʨʫʙʣʝʡ (+3,60%), ʯʪʦ ʧʦʜʪʚʝʨʞʜʘʝʪ ʪʝʥʜʝʥʮʠʶ ʢ ʧʦʩʪʝʧʝʥʥʦʡ ʩʪʘʙʠʣʠʟʘʮʠʠ ʦʙʦʨʦʪʦʚ.

ɺ ʧʝʨʠʦʜ 2025ï2030 ʛʦʜʦʚ ʦʞʠʜʘʝʪʩʷ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʨʳʥʢʘ ʚ ʧʨʝʜʝʣʘʭ 5ï8% ʚ ʛʦʜ.

ʂ 2030 ʛʦʜʫ ʦʙʲʝʤ ʙʠʨʞʝʚʳʭ ʪʦʨʛʦʚ ʤʦʞʝʪ ʜʦʩʪʠʛʥʫʪʴ 2,85 ʪʨʣʥ ʨʫʙʣʝʡ, ʯʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʧʦʩʪʝʧʝʥʥʦʤ ʨʘʩʰʠʨʝʥʠʠ ʪʦʚʘʨʥʳʭ ʦʧʝʨʘʮʠʡ 

ʥʘ ʦʨʛʘʥʠʟʦʚʘʥʥʦʤ ʨʳʥʢʝ.

ʆʩʥʦʚʥʳʤʠ ʜʨʘʡʚʝʨʘʤʠ ʨʦʩʪʘ ʩʪʘʥʫʪ ʨʘʟʚʠʪʠʝ ʙʠʨʞʝʚʳʭ ʤʝʭʘʥʠʟʤʦʚ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ, ʫʚʝʣʠʯʝʥʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʩʜʝʣʦʢ, 

ʨʦʩʪ ʦʙʲʝʤʦʚ ʪʦʨʛʦʚʣʠ ʵʥʝʨʛʦʥʦʩʠʪʝʣʷʤʠ, ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʦʡ ʧʨʦʜʫʢʮʠʝʡ ʠ ʥʦʚʳʤʠ ʢʘʪʝʛʦʨʠʷʤʠ ʩʳʨʴʷ ʠ ʤʘʪʝʨʠʘʣʦʚ.

ʆʮʝʥʢʘ ʦʙʲʝʤʘ ʨʦʩʩʠʡʩʢʦʛʦ ʦʨʛʘʥʠʟʦʚʘʥʥʦʛʦ ʪʦʚʘʨʥʦʛʦ ʠ ʩʳʨʴʝʚʦʛʦ 

ʙʠʨʞʝʚʦʛʦ ʨʳʥʢʘ
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ʂʣʶʯʝʚʳʝ ʬʘʢʪʦʨʳ ʚʣʠʷʥʠʷ ʠ ʪʨʝʥʜʳ ʨʦʩʩʠʡʩʢʦʛʦ ʦʨʛʘʥʠʟʦʚʘʥʥʦʛʦ ʪʦʚʘʨʥʦʛʦ 

ʙʠʨʞʝʚʦʛʦ ʨʳʥʢʘ 2016ï2024

ɺ ʧʝʨʠʦʜ ʩ 2016 ʧʦ 2024 ʛʦʜ ʜʠʥʘʤʠʢʘ ʨʦʩʩʠʡʩʢʦʛʦ ʦʨʛʘʥʠʟʦʚʘʥʥʦʛʦ ʪʦʚʘʨʥʦʛʦ ʙʠʨʞʝʚʦʛʦ ʨʳʥʢʘ ʬʦʨʤʠʨʦʚʘʣʘʩʴ ʧʦʜ ʚʦʟʜʝʡʩʪʚʠʝʤ ʨʷʜʘ ʢʣʶʯʝʚʳʭ 

ʬʘʢʪʦʨʦʚ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ, ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʠ ʨʝʛʫʣʷʪʦʨʥʦʛʦ ʭʘʨʘʢʪʝʨʘ.

ʆʜʥʠʤ ʠʟ ʚʘʞʥʝʡʰʠʭ ʜʨʘʡʚʝʨʦʚ ʨʦʩʪʘ ʩʪʘʣʦ ʨʘʩʰʠʨʝʥʠʝ ʧʨʘʢʪʠʢʠ ʙʠʨʞʝʚʳʭ ʪʦʨʛʦʚ ʜʣʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʟʥʘʯʠʤʳʭ ʪʦʚʘʨʦʚ, ʦʩʦʙʝʥʥʦ 

ʵʥʝʨʛʦʨʝʩʫʨʩʦʚ (ʥʝʬʪʴ, ʥʝʬʪʝʧʨʦʜʫʢʪʳ, ʧʨʠʨʦʜʥʳʡ ʛʘʟ, ʫʛʦʣʴ) ʠ ʧʨʦʤʳʰʣʝʥʥʳʭ ʤʝʪʘʣʣʦʚ, ʥʘ ʢʦʪʦʨʳʝ ʧʨʠʭʦʜʠʪʩʷ ʦʩʥʦʚʥʘʷ ʜʦʣʷ ʦʙʦʨʦʪʘ 

ʥʘ ʪʦʚʘʨʥʳʭ ʙʠʨʞʘʭ. ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ ʈʦʩʩʠʠ, ʥʘʠʙʦʣʝʝ ʟʥʘʯʠʪʝʣʴʥʳʡ ʨʦʩʪ ʙʠʨʞʝʚʦʡ ʪʦʨʛʦʚʣʠ ʟʘʬʠʢʩʠʨʦʚʘʥ ʚ 2018 

ʠ 2020 ʛʦʜʘʭ, ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʧʦʚʳʰʝʥʠʝʤ ʪʨʝʙʦʚʘʥʠʡ ʛʦʩʫʜʘʨʩʪʚʘ ʢ ʧʨʦʟʨʘʯʥʦʩʪʠ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ ʥʘ ʪʦʧʣʠʚʦ, ʥʝʬʪʝʧʨʦʜʫʢʪʳ ʠ ʠʥʳʝ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʪʦʚʘʨʳ.

ɺʣʠʷʥʠʝ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʭ ʫʩʣʦʚʠʡ ʠ ʚʥʝʰʥʠʭ ʬʘʢʪʦʨʦʚ ʚ ʧʝʨʠʦʜ ʩ 2022 ʧʦ 2023 ʛʦʜʳ ʟʘʤʝʪʥʦ ʫʩʠʣʠʣʦʩʴ. ʉʘʥʢʮʠʦʥʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ 

ʠ ʧʝʨʝʩʪʨʦʡʢʘ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʠʭ ʮʝʧʦʯʝʢ ʧʦʩʪʘʚʦʢ ʟʘʩʪʘʚʠʣʠ ʫʯʘʩʪʥʠʢʦʚ ʨʳʥʢʘ ʘʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʙʠʨʞʝʚʳʝ ʤʝʭʘʥʠʟʤʳ ʢʘʢ ʘʣʴʪʝʨʥʘʪʠʚʫ 

ʚʥʝʙʠʨʞʝʚʳʤ ʩʜʝʣʢʘʤ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʚ 2023 ʛʦʜʫ ʥʘʙʣʶʜʘʣʩʷ ʨʦʩʪ ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ ʧʣʦʱʘʜʢʘʭ (+18,81%), 

ʘ ʪʘʢʞʝ ʫʩʠʣʝʥʠʝ ʟʥʘʯʠʤʦʩʪʠ ʨʘʩʯʝʪʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ (ʬʴʶʯʝʨʩʳ, ʦʧʮʠʦʥʳ), ʧʦʟʚʦʣʠʚʰʠʭ ʢʦʤʧʘʥʠʷʤ ʵʬʬʝʢʪʠʚʥʝʝ ʫʧʨʘʚʣʷʪʴ ʨʠʩʢʘʤʠ.

ɼʦʧʦʣʥʠʪʝʣʴʥʳʤ ʬʘʢʪʦʨʦʤ ʚʣʠʷʥʠʷ ʩʪʘʣʦ ʨʝʛʫʣʷʪʦʨʥʦʝ ʜʘʚʣʝʥʠʝ, ʧʨʝʞʜʝ ʚʩʝʛʦ ʩʦ ʩʪʦʨʦʥʳ ʎɹ ʈʌ ʠ ʌɸʉ, ʥʘʧʨʘʚʣʝʥʥʦʝ ʥʘ ʨʘʩʰʠʨʝʥʠʝ 

ʧʝʨʝʯʥʷ ʪʦʚʘʨʦʚ, ʪʦʨʛʫʝʤʳʭ ʯʝʨʝʟ ʙʠʨʞʫ. ɺ ʯʘʩʪʥʦʩʪʠ, ʘʢʪʠʚʥʦʝ ʨʘʩʰʠʨʝʥʠʝ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʦ ʪʦʨʛʦʚʣʝ ʥʝʬʪʝʧʨʦʜʫʢʪʘʤʠ ʠ ʫʛʣʝʤ, ʚʚʝʜʝʥʥʳʝ 

ʄʠʥʵʥʝʨʛʦ ʈʦʩʩʠʠ ʚ 2021ï2022 ʛʦʜʘʭ, ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʩʠʣʦ ʦʙʱʠʡ ʦʙʦʨʦʪ ʙʠʨʞʝʚʦʛʦ ʨʳʥʢʘ. ʉʦʛʣʘʩʥʦ ʦʪʯʝʪʘʤ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʩʢʦʡ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʪʦʚʘʨʥʦ-ʩʳʨʴʝʚʦʡ ʙʠʨʞʠ (ʉʇʙʄʊʉɹ), ʜʦʣʷ ʦʙʷʟʘʪʝʣʴʥʳʭ ʙʠʨʞʝʚʳʭ ʩʜʝʣʦʢ ʧʦ ʥʝʬʪʝʧʨʦʜʫʢʪʘʤ ʧʨʝʚʳʩʠʣʘ 20% ʦʪ ʦʙʱʝʛʦ ʨʳʥʢʘ ʢ 

2023 ʛʦʜʫ.

ʉʝʨʴʝʟʥʳʤ ʪʨʝʥʜʦʤ ʪʘʢʞʝ ʩʪʘʣʘ ʮʠʬʨʦʚʠʟʘʮʠʷ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʠ ʨʘʟʚʠʪʠʝ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. ɺʥʝʜʨʝʥʠʝ ʮʠʬʨʦʚʳʭ 

ʧʣʘʪʬʦʨʤ, ʪʘʢʠʭ ʢʘʢ ʧʣʘʪʬʦʨʤʘ ʉʇʙʄʊʉɹ, ʨʘʟʚʠʪʠʝ ʦʥʣʘʡʥ-ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʛʦ ʟʘʢʣʶʯʝʥʠʷ ʩʜʝʣʦʢ 

ʩʧʦʩʦʙʩʪʚʦʚʘʣʠ ʫʚʝʣʠʯʝʥʠʶ ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʧʨʠʚʣʝʯʝʥʠʶ ʥʦʚʳʭ ʫʯʘʩʪʥʠʢʦʚ ʨʳʥʢʘ. ɸʢʪʠʚʥʦʝ ʚʥʝʜʨʝʥʠʝ ʮʠʬʨʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʦʟʚʦʣʠʣʦ 

ʧʦʚʳʩʠʪʴ ʣʠʢʚʠʜʥʦʩʪʴ ʨʳʥʢʘ ʠ ʩʥʠʟʠʪʴ ʪʨʘʥʩʘʢʮʠʦʥʥʳʝ ʠʟʜʝʨʞʢʠ ʢʦʤʧʘʥʠʡ.

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 73

ʊʨʝʥʜʳ ʨʘʟʚʠʪʠʷ ʙʠʨʞʝʚʦʛʦ ʪʦʚʘʨʥʦʛʦ ʨʳʥʢʘ ʚ ʈʦʩʩʠʠ (2025ï2030) 

ʋʩʠʣʝʥʠʝ ʨʝʛʫʣʷʪʦʨʥʦʛʦ ʚʣʠʷʥʠʷ

ɻʦʩʫʜʘʨʩʪʚʦ ʧʨʦʜʦʣʞʠʪ ʧʦʣʠʪʠʢʫ 

ʨʘʩʰʠʨʝʥʠʷ ʦʙʷʟʘʪʝʣʴʥʳʭ ʙʠʨʞʝʚʳʭ 

ʪʦʨʛʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʚʘʞʥʳʤʠ ʪʦʚʘʨʘʤʠ 

(ʥʝʬʪʴ, ʥʝʬʪʝʧʨʦʜʫʢʪʳ, ʛʘʟ, ʤʝʪʘʣʣʳ ʠ 

ʟʝʨʥʦ), ʯʪʦ ʙʫʜʝʪ ʛʘʨʘʥʪʠʨʦʚʘʪʴ 

ʩʪʘʙʠʣʴʥʳʡ ʧʨʠʨʦʩʪ ʦʙʦʨʦʪʘ ʠ ʨʦʩʪ 

ʧʨʦʟʨʘʯʥʦʩʪʠ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ ʥʘ 

ʚʥʫʪʨʝʥʥʝʤ ʨʳʥʢʝ.

ʈʦʩʪ ʟʥʘʯʠʤʦʩʪʠ ʬʠʥʘʥʩʦʚʳʭ 

ʠʥʩʪʨʫʤʝʥʪʦʚ

ɹʫʜʝʪ ʥʘʙʣʶʜʘʪʴʩʷ ʜʘʣʴʥʝʡʰʝʝ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʨʘʩʯʝʪʥʳʭ 

ʠ ʭʝʜʞʠʨʫʶʱʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ 

(ʬʴʶʯʝʨʩʳ, ʦʧʮʠʦʥʳ, ʜʝʨʠʚʘʪʠʚʳ ʠ ʜʨ.), 

ʩʧʦʩʦʙʩʪʚʫʶʱʠʭ ʩʪʘʙʠʣʠʟʘʮʠʠ ʠ 

ʧʨʝʜʩʢʘʟʫʝʤʦʩʪʠ ʨʳʥʢʘ. ʕʪʦ ʪʘʢʞʝ 

ʫʩʠʣʠʪ ʚʦʚʣʝʯʝʥʥʦʩʪʴ ʬʠʥʘʥʩʦʚʳʭ 

ʠ ʩʪʨʘʭʦʚʳʭ ʢʦʤʧʘʥʠʡ ʚ ʙʠʨʞʝʚʳʝ 

ʦʧʝʨʘʮʠʠ.

ʋʩʠʣʝʥʠʝ ʨʝʛʫʣʷʪʦʨʥʳʭ 

ʪʨʝʙʦʚʘʥʠʡ

ʈʦʩʪ ʪʨʝʙʦʚʘʥʠʡ ʢ ʦʪʯʝʪʥʦʩʪʠ, 

ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʩʦʙʣʶʜʝʥʠʶ 

ʙʠʨʞʝʚʳʭ ʧʨʦʮʝʜʫʨ ʩʦ ʩʪʦʨʦʥʳ ʎɹ 

ʠ ʌɸʉ ʧʦʚʳʩʠʪ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʫʶ 

ʥʘʛʨʫʟʢʫ ʥʘʢʦʤʧʘʥʠʠ, 

ʥʦ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩʥʠʟʠʪ 

ʢʦʨʨʫʧʮʠʦʥʥʳʝ ʨʠʩʢʠ ʠ ʧʦʚʳʩʠʪ 

ʜʦʚʝʨʠʝ ʢ ʨʳʥʢʫ.

ʃʦʢʘʣʴʥʳʝ (ʢʨʘʪʢʦʩʨʦʯʥʳʝ) ʬʘʢʪʦʨʳ

ʄʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʘʷ ʩʠʪʫʘʮʠʷ ʠ ʩʘʥʢʮʠʦʥʥʦʝ ʜʘʚʣʝʥʠʝ

ɹʠʨʞʝʚʦʡ ʨʳʥʦʢ ʧʨʦʜʦʣʞʠʪ ʙʳʪʴ ʯʫʚʩʪʚʠʪʝʣʴʥʳʤ ʢ ʚʥʝʰʥʠʤ 

ʵʢʦʥʦʤʠʯʝʩʢʠʤ ʰʦʢʘʤ ʠ ʩʘʥʢʮʠʦʥʥʳʤ ʦʛʨʘʥʠʯʝʥʠʷʤ. 

ʇʝʨʠʦʜʳ ʫʩʠʣʝʥʠʷ ʩʘʥʢʮʠʦʥʥʦʛʦ ʜʘʚʣʝʥʠʷ ʤʦʛʫʪ ʧʨʠʚʦʜʠʪʴ 

ʢ ʢʨʘʪʢʦʩʨʦʯʥʦʤʫ ʩʦʢʨʘʱʝʥʠʶ ʦʙʲʝʤʦʚ ʪʦʨʛʦʚ, ʥʦ ʦʜʥʦʚʨʝʤʝʥʥʦ 

ʙʫʜʫʪ ʩʪʠʤʫʣʠʨʦʚʘʪʴ ʘʢʪʠʚʥʦʩʪʴ ʚ ʨʘʩʯʝʪʥʳʭ ʬʠʥʘʥʩʦʚʳʭ 

ʠʥʩʪʨʫʤʝʥʪʘʭ.

ʂʦʣʝʙʘʥʠʷ ʮʝʥ ʥʘ ʩʳʨʴʝʚʳʝ ʪʦʚʘʨʳ

ɺʦʣʘʪʠʣʴʥʦʩʪʴ ʤʠʨʦʚʳʭ ʮʝʥ ʥʘ ʵʥʝʨʛʦʥʦʩʠʪʝʣʠ ʠ ʤʝʪʘʣʣʳ 

ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʚʨʝʤʝʥʥʳʤ ʩʢʘʯʢʘʤ ʘʢʪʠʚʥʦʩʪʠ, 

ʪʘʢ ʢʘʢ ʢʦʤʧʘʥʠʠ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʙʠʨʞʠ ʜʣʷ ʭʝʜʞʠʨʦʚʘʥʠʷ 

ʨʠʩʢʦʚ.
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 74

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ ʙʠʨʞʝʚʦʡ ʪʦʨʛʦʚʣʠ

ʈʘʩʰʠʨʝʥʠʝ ʤʝʨ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ, ʚʢʣʶʯʘʷ ʥʘʣʦʛʦʚʳʝ ʣʴʛʦʪʳ ʠ ʫʧʨʦʱʝʥʠʝ ʜʦʩʪʫʧʘ ʢ ʙʠʨʞʝʚʳʤ ʠʥʩʪʨʫʤʝʥʪʘʤ ʜʣʷ ʤʘʣʦʛʦ ʠ 

ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ, ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʨʦʩʪʫ ʯʠʩʣʘ ʫʯʘʩʪʥʠʢʦʚ ʪʦʨʛʦʚ ʠ ʨʘʩʰʠʨʝʥʠʶ ʠʭ ʦʙʲʝʤʦʚ.

3

ʀʥʠʮʠʘʪʠʚʘ ʦʙ ʦʙʷʟʘʪʝʣʴʥʦʡ ʧʨʦʜʘʞʝ ʜʦ 25% ʧʨʦʜʫʢʮʠʠ ʯʝʨʝʟ ʙʠʨʞʝʚʳʝ ʪʦʨʛʠ ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ ʚ ʨʘʤʢʘʭ ʨʝʟʦʣʶʮʠʠ ʚʠʮʝ-ʧʨʝʤʴʝʨʘ ɼʤʠʪʨʠʷ 

ɻʨʠʛʦʨʝʥʢʦ. ɿʘʢʦʥʦʧʨʦʝʢʪ, ʧʦʜʛʦʪʦʚʣʝʥʥʳʡ ʌʝʜʝʨʘʣʴʥʦʡ ʘʥʪʠʤʦʥʦʧʦʣʴʥʦʡ ʩʣʫʞʙʦʡ (ʌɸʉ) ʩʦʚʤʝʩʪʥʦ ʩ ʄʠʥʬʠʥʦʤ ʠ ʄʠʥʵʢʦʥʦʤʨʘʟʚʠʪʠʷ, 

ʦʬʦʨʤʣʝʥ ʢʘʢ ʧʦʧʨʘʚʢʠ ʢ ʟʘʢʦʥʫ ˉ 325 çʆʙ ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ ʪʦʨʛʘʭè. ʎʝʣʴ ʠʥʠʮʠʘʪʠʚʳ ð ʬʦʨʤʠʨʦʚʘʥʠʝ ʥʘʮʠʦʥʘʣʴʥʳʭ ʮʝʥʦʚʳʭ ʠʥʜʠʢʘʪʦʨʦʚ, 

ʩʥʠʞʝʥʠʝ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʟʘʨʫʙʝʞʥʳʭ ʘʛʝʥʪʩʪʚ ʠ ʧʦʚʳʰʝʥʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʩʜʝʣʦʢ.

ʇʨʦʝʢʪ ʦʭʚʘʪʳʚʘʝʪ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʪʦʚʘʨʦʚ: ʦʪ ʩʝʣʴʭʦʟʧʨʦʜʫʢʮʠʠ (ʧʰʝʥʠʮʘ, ʧʦʜʩʦʣʥʝʯʥʠʢ, ʩʘʭʘʨ) ʠ ʨʳʙʳ ʜʦ ʤʝʪʘʣʣʦʚ, ʫʜʦʙʨʝʥʠʡ, 

ʣʝʩʦʤʘʪʝʨʠʘʣʦʚ ʠ ʜʨʘʛʦʮʝʥʥʳʭ ʢʘʤʥʝʡ. ʀʩʢʣʶʯʝʥʠʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ ʜʣʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ. ɺʚʝʜʝʥʠʝ ʤʝʭʘʥʠʟʤʘ ʧʦʟʚʦʣʠʪ ʩʦʟʜʘʪʴ ʥʘʮʠʦʥʘʣʴʥrʝ 

ʠʥʜʝʢʩʳ ʮʝʥ ʢ 2026 ʛʦʜʫ, ʘ ʪʘʢʞʝ ʫʧʨʦʩʪʠʪʴ ʜʦʩʪʫʧ ʢ ʪʦʨʛʘʤ ʚ ʜʠʩʪʘʥʮʠʦʥʥʦʤ ʬʦʨʤʘʪʝ, ʩʥʠʟʠʚ ʟʘʪʨʘʪʳ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʧʨʦʜʫʢʮʠʠ.

ʆʜʥʘʢʦ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʙʠʟʥʝʩʘ ð ʤʝʪʘʣʣʫʨʛʠ, ʘʛʨʘʨʠʠ ʠ ʨʳʙʦʧʨʦʤʳʰʣʝʥʥʠʢʠ ð ʚʳʩʪʫʧʘʶʪ ʧʨʦʪʠʚ ʠʥʠʮʠʘʪʠʚʳ. ʆʥʠ ʫʢʘʟʳʚʘʶʪ ʥʘ ʩʣʦʞʥʦʩʪʴ ʝʝ 

ʨʝʘʣʠʟʘʮʠʠ ʠʟ-ʟʘ ʦʪʨʘʩʣʝʚʦʡ ʩʧʝʮʠʬʠʢʠ: ʜʦʣʛʦʩʨʦʯʥʳʝ ʢʦʥʪʨʘʢʪʳ, ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʨʦʜʫʢʮʠʠ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʠʟʜʝʨʞʢʠ. ɺ 

çʉʝʚʝʨʩʪʘʣʠè ʩʯʠʪʘʶʪ, ʯʪʦ ʙʠʨʞʝʚʳʝ ʪʦʨʛʠ ʥʝʩʫʪ ʨʠʩʢʠ ʚʳʩʦʢʦʡ ʚʦʣʘʪʠʣʴʥʦʩʪʠ, ʘ ʚ ɸʩʩʦʮʠʘʮʠʠ ʩʫʜʦʚʣʘʜʝʣʴʮʝʚ ʨʳʙʦʧʨʦʤʳʩʣʦʚʦʛʦ ʬʣʦʪʘ 

ʧʨʝʜʫʧʨʝʞʜʘʶʪ, ʯʪʦ ʥʦʚʳʡ ʤʝʭʘʥʠʟʤ ʩʦʟʜʘʩʪ ʧʦʩʨʝʜʥʠʢʦʚ, ʯʪʦ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʨʦʩʪʫ ʮʝʥ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʢ 2030 ʛʦʜʫ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ ʪʦʚʘʨʥʳʭ ʙʠʨʞʝʚʳʭ ʪʦʨʛʦʚ ʩʦʭʨʘʥʠʪ ʫʩʪʦʡʯʠʚʳʝ ʪʝʤʧʳ ʨʦʩʪʘ, 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʟʘ ʩʯʝʪ ʨʝʛʫʣʷʪʦʨʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ, ʮʠʬʨʦʚʠʟʘʮʠʠ ʪʦʨʛʦʚʳʭ ʧʣʘʪʬʦʨʤ ʠ ʨʦʩʪʘ ʟʥʘʯʠʤʦʩʪʠ ʬʠʥʘʥʩʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. 

ʋʚʝʣʠʯʝʥʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʜʘʣʴʥʝʡʰʝʝ ʨʘʟʚʠʪʠʝ ʮʠʬʨʦʚʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʙʫʜʫʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʧʦʚʳʰʝʥʠʶ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʨʳʥʢʘ 

ʠ ʨʘʩʰʠʨʝʥʠʶ ʜʦʣʠ ʙʠʨʞʝʚʳʭ ʩʜʝʣʦʢ ʚ ʦʙʱʝʤ ʦʙʲʝʤʝ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʪʦʚʘʨʥʳʭ ʦʧʝʨʘʮʠʡ.

ʊʨʝʥʜʳ ʨʘʟʚʠʪʠʷ ʙʠʨʞʝʚʦʛʦ ʪʦʚʘʨʥʦʛʦ ʨʳʥʢʘ ʚ ʈʦʩʩʠʠ (2025ï2030) 

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 
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ʄʝʪʦʜʠʢʘ: ʜʣʷ ʦʮʝʥʢʠ ʨʘʟʤʝʨʘ ʨʦʩʩʠʡʩʢʦʛʦ 

ʨʳʥʢʘ 

B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʙʳʣʘ ʠʩʧʦʣʴʟʦʚʘʥʘ ʤʝʪʦʜʠʢʘ, ʦʩʥʦʚʘʥʥʘʷ ʥʘ 

ʘʥʘʣʠʟʝ ʚʳʨʫʯʢʠ ʢʨʫʧʥʝʡʰʠʭ ʠʛʨʦʢʦʚ ʟʘ 

ʧʝʨʠʦʜ ʩ 2019 

ʧʦ 2023 ʛʦʜ ʩ ʫʯʝʪʦʤ ʜʠʥʘʤʠʢʠ ʠʭ ʨʦʩʪʘ. 

ɼʣʷ ʢʦʤʧʘʥʠʡ ʚʪʦʨʦʛʦ ʵʰʝʣʦʥʘ ʠ ʤʝʥʝʝ 

ʠʟʚʝʩʪʥʳʭ ʫʯʘʩʪʥʠʢʦʚ ʨʳʥʢʘ ʠʭ ʜʦʣʷ 

ʦʮʝʥʠʚʘʣʘʩʴ 

ʧʦ ʦʪʨʘʩʣʝʚʳʤ ʩʪʨʫʢʪʫʨʘʤ ʠ ʦʙʱʠʤ ʪʝʤʧʘʤ 

ʮʠʬʨʦʚʠʟʘʮʠʠ B2B-ʩʝʢʪʦʨʘ. ʅʘ ʙʘʟʝ 

ʩʦʙʨʘʥʥʳʭ ʜʘʥʥʳʭ ʧʦʩʪʨʦʝʥʘ ʤʦʜʝʣʴ 

ʣʠʥʝʡʥʦʡ ʨʝʛʨʝʩʩʠʠ, ʧʨʦʛʥʦʟʠʨʫʶʱʘʷ ʦʙʲʝʤ 

ʨʳʥʢʘ ʜʦ 2030 ʛʦʜʘ. 

ʊʘʢʦʡ ʧʦʜʭʦʜ ʧʦʟʚʦʣʷʝʪ ʦʮʝʥʠʪʴ ʥʝ ʪʦʣʴʢʦ 

ʪʝʢʫʱʠʝ ʤʘʩʰʪʘʙʳ ʨʳʥʢʘ, ʥʦ ʠ ʟʘʜʘʪʴ 

ʦʨʠʝʥʪʠʨʳ ʝʛʦ ʜʦʣʛʦʩʨʦʯʥʦʛʦ ʨʘʟʚʠʪʠʷ.
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ʈʘʟʤʝʨ ʠ ʜʠʥʘʤʠʢʘ ʨʳʥʢʘ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

(ʪʨʣʥ ʨʫʙ.)

ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ (CAGR):

Å2019ï2024: 15,38%

Å2015ï2030: 11,37%

Å2024ï2030: 8,13%

ʌʘʢʪ

ʇʨʦʛʥʦʟ

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025
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ʇʦ ʠʤʝʶʱʠʤʩʷ ʜʘʥʥʳʤ, ʨʳʥʦʢ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʨʦʩʪ ʩ 0,87 ʪʨʣʥ ʨʫʙʣʝʡ ʚ 2019 ʛʦʜʫ ʜʦ 1,38 ʪʨʣʥ ʨʫʙʣʝʡ ʚ 2021 ʛʦʜʫ, ʧʦʩʣʝ 

ʯʝʛʦ ʚ 2022 ʛʦʜʫ ʧʨʦʠʟʦʰʣʦ ʨʝʟʢʦʝ ʩʦʢʨʘʱʝʥʠʝ ʜʦ 0,89 ʪʨʣʥ ʨʫʙʣʝʡ. ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʚ 2023 ʛʦʜʫ ʦʢʘʟʘʣʦʩʴ ʟʥʘʯʠʪʝʣʴʥʳʤ ð 

ʨʦʩʪ ʩʦʩʪʘʚʠʣ ʙʦʣʝʝ 74%, ʘ ʦʙʲʝʤ ʜʦʩʪʠʛ 1,55 ʪʨʣʥ ʨʫʙʣʝʡ. ʕʪʠ ʢʦʣʝʙʘʥʠʷ ʦʪʨʘʞʘʶʪ ʢʘʢ ʦʙʱʝʝ ʚʣʠʷʥʠʝ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʭ 

ʬʘʢʪʦʨʦʚ ʠ ʩʘʥʢʮʠʦʥʥʦʡ ʩʨʝʜʳ, ʪʘʢ ʠ ʘʜʘʧʪʘʮʠʦʥʥʳʝ ʧʨʦʮʝʩʩʳ ʩʦ ʩʪʦʨʦʥʳ ʙʠʟʥʝʩʘ ʠ ʩʘʤʠʭ ʧʣʘʪʬʦʨʤ.

ʇʨʦʛʥʦʟ ʜʦ 2030 ʛʦʜʘ (ʩʤ. ʛʨʘʬʠʢ) ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʧʣʘʚʥʳʡ ʧʝʨʝʭʦʜ ʢ ʬʘʟʝ ʫʩʪʦʡʯʠʚʦʛʦ ʨʦʩʪʘ. ʉʦʛʣʘʩʥʦ ʤʦʜʝʣʠ, ʦʙʲʝʤ ʨʳʥʢʘ ʚ 

2024 ʛʦʜʫ ʧʨʝʚʳʩʠʪ 1,77 ʪʨʣʥ ʨʫʙʣʝʡ, ʘ ʢ 2030 ʛʦʜʫ ʜʦʩʪʠʛʥʝʪ 2,84 ʪʨʣʥ ʨʫʙʣʝʡ. ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ ʟʘ ʚʝʩʴ ʧʝʨʠʦʜ 

(2019ï2030) ʦʮʝʥʠʚʘʝʪʩʷ ʥʘ ʫʨʦʚʥʝ 11,4%. ʇʨʠ ʵʪʦʤ ʪʝʤʧʳ ʨʦʩʪʘ ʚ ʧʝʨʚʦʡ ʯʘʩʪʠ ʧʝʨʠʦʜʘ (ʜʦ 2024 ʛʦʜʘ) ʙʳʣʠ ʚʳʰʝ ð ʦʢʦʣʦ 

15,4% ʚ ʛʦʜ, ʯʪʦ ʦʙʲʷʩʥʷʝʪʩʷ ʙʫʨʥʳʤ ʨʘʟʚʠʪʠʝʤ ʮʠʬʨʦʚʳʭ B2B-ʢʘʥʘʣʦʚ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʚ ʧʨʦʛʥʦʟʥʳʡ ʧʝʨʠʦʜ (2024ï2030) 

ʦʞʠʜʘʝʪʩʷ ʩʪʘʙʠʣʠʟʘʮʠʷ ʨʦʩʪʘ ʥʘ ʫʨʦʚʥʝ 8,1% ʚ ʛʦʜ. ʊʘʢʦʡ ʧʝʨʝʭʦʜ ʦʪʨʘʞʘʝʪ ʢʘʢ ʥʘʩʳʱʝʥʠʝ ʧʝʨʚʠʯʥʦʛʦ ʩʧʨʦʩʘ, 

ʪʘʢ ʠ ʫʩʣʦʞʥʝʥʠʝ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ ʥʘ ʨʳʥʢʝ.

ʆʮʝʥʢʘ ʦʙʲʝʤʘ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ
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ʊʨʝʥʜʳ, ʬʘʢʪʦʨʳ ʠ ʧʝʨʩʧʝʢʪʠʚʳ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ 

B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ B2B ʝCommerce, ʚʢʣʶʯʘʶʱʠʡ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ, ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʧʦʩʪʘʚʱʠʢʦʚ, ʘ ʪʘʢʞʝ ʦʧʪʦʚʳʝ ʨʘʟʜʝʣʳ 

ʫʥʠʚʝʨʩʘʣʴʥʳʭ ʤʘʨʢʝʪʧʣʝʡʩʦʚ (ʪʘʢʠʭ ʢʘʢ Ozon, Wildberries, ʗʥʜʝʢʩ ʄʘʨʢʝʪ), ʦʙʣʘʜʘʝʪ ʟʥʘʯʠʪʝʣʴʥʳʤ ʧʦʪʝʥʮʠʘʣʦʤ ʨʦʩʪʘ. ɽʛʦ ʨʘʟʚʠʪʠʝ ʦʜʥʦʚʨʝʤʝʥʥʦ 

ʩʪʠʤʫʣʠʨʫʝʪʩʷ ʠ ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʨʷʜʦʤ ʬʘʢʪʦʨʦʚ, ʢʘʢ ʜʦʣʛʦʩʨʦʯʥʳʭ, ʪʘʢ ʠ ʪʝʢʫʱʠʭ.

ʉʧʝʮʠʬʠʯʝʩʢʠʝ ʪʨʝʥʜʳ ʠ ʬʘʢʪʦʨʳ ʚʣʠʷʥʠʷ1

ʈʘʟʚʠʪʠʝ ʥʠʰʝʚʳʭ B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ 

ʠ ʦʪʨʘʩʣʝʚʳʭ ʨʝʰʝʥʠʡ

ʇʦʷʚʣʷʝʪʩʷ ʚʩʝ ʙʦʣʴʰʝ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʧʣʦʱʘʜʦʢ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ ʢʦʥʢʨʝʪʥʳʝ ʢʘʪʝʛʦʨʠʠ ʪʦʚʘʨʦʚ 

(ʩʪʨʦʠʪʝʣʴʥʳʝ ʤʘʪʝʨʠʘʣʳ, ʘʚʪʦʟʘʧʯʘʩʪʠ, ʭʠʤʠʯʝʩʢʘʷ ʧʨʦʜʫʢʮʠʷ 

ʠ ʜʨ.). ʕʪʠ ʧʣʘʪʬʦʨʤʳ ʧʦʟʚʦʣʷʶʪ ʙʠʟʥʝʩʫ ʨʘʙʦʪʘʪʴ ʩ 

ʧʨʦʟʨʘʯʥʳʤ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝʤ, ʙʳʩʪʨʳʤ ʧʦʜʙʦʨʦʤ ʧʨʦʜʫʢʮʠʠ ʠ 

ʘʜʘʧʪʘʮʠʝʡ ʧʦʜ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʪʨʝʙʦʚʘʥʠʷ. ʕʪʦ ʥʝ ʤʝʰʘʝʪ 

ʨʦʩʪʫ ʢʨʫʧʥʳʭ ʠʛʨʦʢʦʚ (ʥʘʧʨʠʤʝʨ, ʕʊʄ, ʂʦʤʫʩ, Marvel 

ɼʠʩʪʨʠʙʫʮʠʷ, Sima Land, ɺʩʝ ʀʥʩʪʨʫʤʝʥʪʳ, ʗʥʜʝʢʩ ʄʘʨʢʝʪ, 

Ozon B2B), ʢʦʪʦʨʳʝ ʨʘʩʪʫʪ ʠ ʘʢʪʠʚʥʦ ʨʘʩʰʠʨʷʶʪ ʘʩʩʦʨʪʠʤʝʥʪ.

ʋʣʫʯʰʝʥʠʝ ʠʥʪʝʨʬʝʡʩʦʚ ʠ ʢʣʠʝʥʪʩʢʦʛʦ ʦʧʳʪʘ

B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʚʩʝ ʘʢʪʠʚʥʝʝ 

ʟʘʠʤʩʪʚʫʶʪ ʧʦʜʭʦʜʳ ʠʟ B2C-ʩʝʛʤʝʥʪʘ: ʫʣʫʯʰʘʶʪ ʶʟʘʙʠʣʠʪʠ, 

ʫʩʢʦʨʷʶʪ ʧʨʦʮʝʩʩ ʦʬʦʨʤʣʝʥʠʷ ʟʘʢʘʟʦʚ, ʫʧʨʦʱʘʶʪ ʧʦʚʪʦʨʥʳʝ 

ʟʘʢʫʧʢʠ, ʚʚʦʜʷʪ ʠʥʩʪʨʫʤʝʥʪʳ ʧʦʩʪʦʧʣʘʪʳ ʠ ʦʪʩʨʦʯʢʠ. ʋʜʦʙʩʪʚʦ 

ʠʥʪʝʨʬʝʡʩʦʚ ʩʪʘʥʦʚʠʪʩʷ ʚʘʞʥʳʤ ʢʨʠʪʝʨʠʝʤ ʚʳʙʦʨʘ 

ʧʣʘʪʬʦʨʤʳ. ɺʩʝ ʯʘʱʝ ʧʦʢʫʧʘʪʝʣʠ ʚ B2B-ʩʝʛʤʝʥʪʝ ʦʞʠʜʘʶʪ 

ʪʘʢʦʛʦ ʞʝ ʫʨʦʚʥʷ ʧʨʦʟʨʘʯʥʦʩʪʠ, ʩʢʦʨʦʩʪʠ 

ʠ ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ, ʢʘʢ ʚ ʧʨʠʚʳʯʥʦʤ ʠʤ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʤ 

ʦʥʣʘʡʥ-ʰʦʧʠʥʛʝ.
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ʈʘʩʰʠʨʝʥʠʝ ʦʧʪʦʚʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʫʥʠʚʝʨʩʘʣʴʥʳʭ 

ʤʘʨʢʝʪʧʣʝʡʩʦʚ

ʋʥʠʚʝʨʩʘʣʴʥʳʝ B2C-ʧʣʘʪʬʦʨʤʳ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʶʪ 

B2B-ʥʘʧʨʘʚʣʝʥʠʷ, ʧʨʝʜʣʘʛʘʷ ʢʦʨʧʦʨʘʪʠʚʥʳʤ ʢʣʠʝʥʪʘʤ ʩʢʠʜʢʠ, 

ʦʩʦʙʳʝ ʫʩʣʦʚʠʷ ʧʦʩʪʘʚʢʠ ʠ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʠʥʪʝʨʬʝʡʩʳ. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʘʥʘʣʠʪʠʢʠ ʠ ʬʠʥʪʝʭ-ʨʝʰʝʥʠʡ

ʇʦ ʤʝʨʝ ʨʦʩʪʘ ʤʘʩʰʪʘʙʦʚ ʠ ʩʣʦʞʥʦʩʪʠ ʟʘʢʫʧʦʢ, ʤʘʨʢʝʪʧʣʝʡʩʳ 

ʚʩʝ ʯʘʱʝ ʚʢʣʶʯʘʶʪ ʚ ʩʦʩʪʘʚ ʧʣʘʪʬʦʨʤ ʠʥʩʪʨʫʤʝʥʪʳ 

ʘʥʘʣʠʪʠʢʠ, ʦʪʯʝʪʥʦʩʪʠ, ʢʨʝʜʠʪʥʦʛʦ ʘʥʘʣʠʟʘ, ʬʘʢʪʦʨʠʥʛʘ ʠ 

ʜʨʫʛʠʭ ʬʠʥʘʥʩʦʚʳʭ ʩʝʨʚʠʩʦʚ. ʄʥʦʛʠʝ ʧʣʦʱʘʜʢʠ ʧʨʝʜʣʘʛʘʶʪ 

ʵʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ, ʵʣʝʢʪʨʦʥʥʳʝ ʧʦʜʧʠʩʠ, 

ʠʥʪʝʛʨʘʮʠʠ ʩ ʙʫʭʛʘʣʪʝʨʠʝʡ 

ʠ ʧʣʘʪʝʞʥʳʤʠ ʰʣʶʟʘʤʠ. ʕʪʦ ʫʧʨʦʱʘʝʪ ʮʠʢʣ ʩʜʝʣʢʠ 

ʠ ʫʩʢʦʨʷʝʪ ʨʘʩʯʝʪʳ ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ.ʇʨʝʦʜʦʣʝʥʠʝ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʭ 

ʙʘʨʴʝʨʦʚ

ʇʦ ʜʘʥʥʳʤ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʦʙʟʦʨʘ ɺʳʩʰʝʡ ʰʢʦʣʳ ʵʢʦʥʦʤʠʢʠ, 

ʨʘʟʚʠʪʠʝ ʣʦʛʠʩʪʠʢʠ ʠ ʮʠʬʨʦʚʳʭ ʮʝʧʦʯʝʢ ʧʦʩʪʘʚʦʢ ʧʦʟʚʦʣʷʝʪ 

ʫʯʘʩʪʥʠʢʘʤ ʩʥʠʟʠʪʴ ʠʟʜʝʨʞʢʠ ʥʘ 15ï20%. ʆʜʥʘʢʦ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʧʦ-ʧʨʝʞʥʝʤʫ ʨʘʟʚʠʪʘ ʥʝʨʘʚʥʦʤʝʨʥʦ. 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʈɸʅʍʠɻʉ ʫʢʘʟʳʚʘʝʪ, ʯʪʦ ʤʥʦʛʠʝ ʨʝʛʠʦʥʳ ʧʦ-

ʧʨʝʞʥʝʤʫ ʠʩʧʳʪʳʚʘʶʪ ʜʝʬʠʮʠʪ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʤʦʱʥʦʩʪʝʡ, 

ʦʩʦʙʝʥʥʦ ʚ ʦʪʜʘʣʝʥʥʳʭ ʠ ʪʨʫʜʥʦʜʦʩʪʫʧʥʳʭ ʨʘʡʦʥʘʭ. ʕʪʦ 

ʩʥʠʞʘʝʪ ʧʦʪʝʥʮʠʘʣ ʛʝʦʛʨʘʬʠʯʝʩʢʦʛʦ ʨʘʩʰʠʨʝʥʠʷ B2B-

ʪʦʨʛʦʚʣʠ ʠ ʦʛʨʘʥʠʯʠʚʘʝʪ ʦʭʚʘʪ ʘʫʜʠʪʦʨʠʠ.

ʊʨʝʥʜʳ, ʬʘʢʪʦʨʳ ʠ ʧʝʨʩʧʝʢʪʠʚʳ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ 

B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 
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ɻʝʦʛʨʘʬʠʷ

ʄʝʞʜʫʥʘʨʦʜʥʘʷ ɺ2ɺ e-commerce ʣʦʛʠʩʪʠʢʘ 

ʈʝʢʣʘʤʘ. ʈʝʢʣʘʤʦʜʘʪʝʣʴ ʆʆʆ çɻɹʉ-ɹʨʦʢʝʨè

ʈʝʢʣʘʤʘ

ʂʦʥʪʘʢʪʳ
gbs.ru

˽͔͔͚͙ͪͭ ͤ͊ ͚ͫ͊ͭ

ʇʝʨʝʡʪʠ ʥʘ ʩʘʡʪ

ʂʠʪʘʡ

ʂʦʤʧʣʝʢʩʥʘʷ ʫʩʣʫʛʘ ʚʢʣʶʯʘʝʪ: 

1. ʇʦʜʛʦʪʦʚʠʪʝʣʴʥʳʡ ʵʪʘʧ - ʦʙʨʘʙʦʪʢʘ ʟʘʷʚʢʠ: ʧʦʜʙʦʨ ʢʦʜʦʚ ʊʅɺʕɼ, 

ʦʧʨʝʜʝʣʝʥʠʝ ʢʦʤʧʣʝʢʪʘ ʨʘʟʨʝʰʠʪʝʣʴʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ ʜʣʷ 

ʚʚʦʟʘ, ʨʘʩʯʝʪ ʪʘʨʠʬʦʚ ʠ ʪʘʤʦʞʝʥʥʳʭ ʧʦʰʣʠʥ

2. ʇʨʠʝʤ ʧʘʨʪʠʠ ʪʦʚʘʨʦʚ ʥʘ ʩʢʣʘʜʝ ʟʘ ʨʫʙʝʞʦʤ, ʩʢʣʘʜʩʢʫʶ 

ʦʙʨʘʙʦʪʢʫ: ʟʘʤʝʨ ɺɻʍ, ʢʦʤʧʣʝʢʪʘʮʠʷ, ʧʨʦʚʝʨʢʘ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʦʚ, 

ʥʘʥʝʩʝʥʠʝ ʤʘʨʢʠʨʦʚʢʠ çʏʝʩʪʥʳʡ ʟʥʘʢè

3. ʕʢʩʧʦʨʪʥʦʝ ʪʘʤʦʞʝʥʥʦʝ ʦʬʦʨʤʣʝʥʠʝ

4. ʄʝʞʜʫʥʘʨʦʜʥʫʶ ʘʚʠʘ, ʘʚʪʦ, ʞ/ʜ ʠʣʠ ʤʦʨʩʢʫʶ ʧʝʨʝʚʦʟʢʫ 

ʚ ʩʦʩʪʘʚʝ ʩʙʦʨʥʦʛʦʛʨʫʟʘ ʣʠʙʦ ʚ ʢʦʥʪʝʡʥʝʨʝ

5. ʀʤʧʦʨʪʥʦʝ ʪʘʤʦʞʝʥʥʦʝ ʦʬʦʨʤʣʝʥʠʝ

6. ɼʦʩʪʘʚʢʫ ʜʦ ʜʚʝʨʠ ʧʦʣʫʯʘʪʝʣʷ

ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʝʨʚʠʩʳ:

1.ʊʦʨʛʦʚʦʝ ʘʛʝʥʪʠʨʦʚʘʥʠʝ (ʘʫʪʩʦʨʩʠʥʛ ɺʕɼ)

2.ʋʩʣʫʛʠ ʬʫʣʬʠʣʤʝʥʪʘ ʚ ʈʦʩʩʠʠ, ʧʦʜʛʦʪʦʚʢʘ ʪʦʚʘʨʦʚ 

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ ʤʘʨʢʝʪʧʣʝʡʩʦʚ

3.ɼʦʩʪʘʚʢʘ ʜʦ ʤʘʨʢʝʪʧʣʝʡʩʦʚ

4.ʌʠʥʘʥʩʦʚʘʷ ʣʦʛʠʩʪʠʢʘ

ʂʦʤʧʣʝʢʩʥʦʝ ʨʝʰʝʥʠʝ ʧʦ ʠʤʧʦʨʪʫ ʧʘʨʪʠʡ ʪʦʚʘʨʦʚ ʥʘʨʦʜʥʦʛʦ ʧʦʪʨʝʙʣʝʥʠʷ 

ʜʣʷ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ, ʠʤʝʶʱʠʭ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʨʝʛʫʣʷʨʥʳʭ ʧʦʩʪʘʚʢʘʭ 

ʠʟ-ʟʘ ʨʫʙʝʞʘ ʚ ʈʦʩʩʠʶ

ɻʦʥʢʦʥʛ ʆɸʕ ɼʨʫʛʠʝ
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ʉʜʝʨʞʠʚʘʶʱʠʝ ʬʘʢʪʦʨʳ ʠ ʚʳʟʦʚʳ2

ʄʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʘʷ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ʠ ʩʘʥʢʮʠʠ

ɺʥʝʰʥʝʧʦʣʠʪʠʯʝʩʢʘʷ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ʠ ʩʘʥʢʮʠʦʥʥʦʝ ʜʘʚʣʝʥʠʝ 

ʚ 2022ï2023 ʛʦʜʘʭ ʟʘʩʪʘʚʠʣʠ ʨʦʩʩʠʡʩʢʠʡ ʙʠʟʥʝʩ ʧʝʨʝʩʪʨʘʠʚʘʪʴ 

ʮʝʧʦʯʢʠ ʧʦʩʪʘʚʦʢ ʠ ʠʩʢʘʪʴ ʥʦʚʳʭ ʧʘʨʪʥʝʨʦʚ. ɸʥʘʣʠʪʠʢʠ ʎʝʥʪʨʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʘʟʨʘʙʦʪʦʢ ʦʪʤʝʯʘʶʪ, 

ʯʪʦ ʦʩʦʙʝʥʥʦ ʯʫʚʩʪʚʠʪʝʣʴʥʳʤʠ ʢ ʵʪʠʤ ʬʘʢʪʦʨʘʤ ʦʢʘʟʘʣʠʩʴ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠ ʩʣʦʞʥʳʝ ʩʝʛʤʝʥʪʳ ʨʳʥʢʘ. ʂʦʤʧʘʥʠʠ 

ʚʳʥʫʞʜʝʥʳ ʟʘʨʘʥʝʝ ʧʨʦʨʘʙʘʪʳʚʘʪʴ ʘʜʘʧʪʠʚʥʳʝ ʩʮʝʥʘʨʠʠ, 

ʫʯʠʪʳʚʘʶʱʠʝ ʨʦʩʪ ʟʘʪʨʘʪ ʠ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ʣʦʛʠʩʪʠʢʠ.

ʆʛʨʘʥʠʯʝʥʠʷ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ

ʅʝʩʤʦʪʨʷ ʥʘ ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʩʜʚʠʛʠ, ʣʦʛʠʩʪʠʯʝʩʢʠʝ 

ʠ ʩʢʣʘʜʩʢʠʝ ʤʦʱʥʦʩʪʠ ʦʩʪʘʶʪʩʷ ʢʦʥʮʝʥʪʨʠʨʦʚʘʥʥʳʤʠ 

ʚ ʢʨʫʧʥʝʡʰʠʭ ʘʛʣʦʤʝʨʘʮʠʷʭ. ʕʪʦ ʦʛʨʘʥʠʯʠʚʘʝʪ ʨʘʟʚʠʪʠʝ 

ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʚ ʨʝʛʠʦʥʘʭ ʠ ʫʚʝʣʠʯʠʚʘʝʪ ʩʪʦʠʤʦʩʪʴ 

ʠʩʧʦʣʥʝʥʠʷ ʟʘʢʘʟʦʚ.

ʊʨʝʥʜʳ, ʬʘʢʪʦʨʳ ʠ ʧʝʨʩʧʝʢʪʠʚʳ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ 

B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ
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ʇʨʦʛʥʦʟʥʳʝ ʪʨʝʥʜʳ ʨʘʟʚʠʪʠʷ (2025ï2030) 3

ʆʪʨʘʩʣʝʚʳʝ ʨʝʰʝʥʠʷ ʠ ʨʦʩʪ ʧʣʘʪʬʦʨʤ

ʇʨʦʜʦʣʞʠʪʩʷ ʫʢʨʫʧʥʝʥʠʝ ʚʝʜʫʱʠʭ ʧʣʘʪʬʦʨʤ ʠ ʨʘʟʚʠʪʠʝ ʠʤʠ 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʦʪʨʘʩʣʝʚʳʭ ʨʝʰʝʥʠʡ. ʂʨʫʧʥʝʡʰʠʝ ʠʛʨʦʢʠ 

ʙʫʜʫʪ ʛʣʫʙʞʝ ʩʝʛʤʝʥʪʠʨʦʚʘʪʴ ʪʦʚʘʨʥʳʝ ʢʘʪʝʛʦʨʠʠ 

ʠ ʬʦʨʤʠʨʦʚʘʪʴ ʵʢʦʩʠʩʪʝʤʳ, ʪʝʩʥʦ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʝ 

ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʧʨʦʮʝʩʩʳ ʢʣʠʝʥʪʦʚ. ʕʪʦ ʫʩʠʣʠʪ 

ʢʦʥʢʫʨʝʥʮʠʶ ʥʘ ʨʳʥʢʝ ʠ ʧʦʚʳʩʠʪ ʩʪʘʥʜʘʨʪʳ ʦʙʩʣʫʞʠʚʘʥʠʷ.

ʈʘʟʚʠʪʠʝ ʬʠʥʪʝʭ-ʩʝʨʚʠʩʦʚ

ʇʨʠ ʩʤʷʛʯʝʥʠʠ ʜʝʥʝʞʥʦ-ʢʨʝʜʠʪʥʦʡ ʧʦʣʠʪʠʢʠ ʚʦʟʤʦʞʥʦ 

ʘʢʪʠʚʥʦʝ ʨʘʟʚʠʪʠʝ ʬʘʢʪʦʨʠʥʛʘ, ʢʨʝʜʠʪʦʚʘʥʠʷ ʧʦʩʪʘʚʱʠʢʦʚ, 

ʨʘʩʩʨʦʯʝʢ ʠ ʣʠʟʠʥʛʘ ʯʝʨʝʟ ʧʣʘʪʬʦʨʤʳ. ʕʪʦ ʫʚʝʣʠʯʠʪ ʦʙʦʨʦʪʳ, 

ʩʥʠʟʠʪ ʢʘʩʩʦʚʳʝ ʨʘʟʨʳʚʳ ʫ ʧʨʦʜʘʚʮʦʚ ʠ ʧʦʚʳʩʠʪ ʣʦʷʣʴʥʦʩʪʴ 

ʧʦʢʫʧʘʪʝʣʝʡ.

ʃʦʢʘʣʴʥʳʝ ʬʘʢʪʦʨʳ ʢʨʘʪʢʦʩʨʦʯʥʦʡ ʜʠʥʘʤʠʢʠ 4
ɺʦʟʤʦʞʥʳʝ ʧʨʘʚʦʚʳʝ ʦʛʨʘʥʠʯʝʥʠʷ (ʟʘʢʦʥ ʦ ʧʣʘʪʬʦʨʤʝʥʥʦʡ ʵʢʦʥʦʤʠʢʝ)

ʈʝʛʫʣʷʪʦʨʥʳʝ ʠʥʠʮʠʘʪʠʚʳ ʚ ʦʙʣʘʩʪʠ ʮʠʬʨʦʚʦʡ ʵʢʦʥʦʤʠʢʠ ʤʦʛʫʪ ʦʢʘʟʘʪʴ ʪʦʨʤʦʟʷʱʝʝ ʚʣʠʷʥʠʝ ʥʘ ʨʘʟʚʠʪʠʝ B2B ʝCommerce ʚ 

ʩʣʫʯʘʝ ʯʨʝʟʤʝʨʥʦʡ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ ʥʘʛʨʫʟʢʠ. ʇʦʢʘ ʦʢʦʥʯʘʪʝʣʴʥʳʝ ʧʘʨʘʤʝʪʨʳ ʟʘʢʦʥʘ ʥʝ ʦʧʨʝʜʝʣʝʥʳ, ʢʦʤʧʘʥʠʠ 

ʟʘʢʣʘʜʳʚʘʶʪ ʨʠʩʢ ʚ ʩʮʝʥʘʨʥʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ.

ʊʨʝʥʜʳ, ʬʘʢʪʦʨʳ ʠ ʧʝʨʩʧʝʢʪʠʚʳ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ 

B2B-ʤʘʨʢʝʪʧʣʝʡʩʦʚ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

| ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 



ʕʣʝʢʪʨʦʥʥʳʝ 
ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ 
(ʕʊʇ)
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʄʝʪʦʜʠʢʘ: ʦʮʝʥʢʘ ʠ ʨʘʥʞʠʨʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʪʦʚ ʥʘ ʨʳʥʢʝ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʠ ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʦʩʣʦʞʥʷʝʪʩʷ ʨʷʜʦʤ ʦʙʲʝʢʪʠʚʥʳʭ 

ʦʛʨʘʥʠʯʝʥʠʡ. ʏʘʩʪʴ ʧʨʦʮʝʜʫʨ ʥʝ ʧʨʦʭʦʜʷʪ ʧʦʣʥʳʡ ʧʫʙʣʠʯʥʳʡ ʮʠʢʣ, ʧʝʨʝʚʦʜʷʪʩʷ ʚ ʟʘʢʨʳʪʳʡ ʢʦʥʪʫʨ ʠʣʠ ʠʟʥʘʯʘʣʴʥʦ ʥʝ ʧʦʜʣʝʞʘʪ ʦʙʷʟʘʪʝʣɹʥʦʡ 

ʧʫʙʣʠʢʘʮʠʠ. ɼʘʥʥʳʝ ʪʝʥʜʝʨʥʳʭ ʘʛʨʝʛʘʪʦʨʦʚ ʧʦʟʚʦʣʷʶʪ ʣʠʰʴ ʯʘʩʪʠʯʥʦ ʦʮʝʥʠʪʴ ʘʢʪʠʚʥʦʩʪʴ: ʦʥʠ ʥʝ ʦʭʚʘʪʳʚʘʶʪ ʟʘʢʫʧʢʠ ʥʘ ʩʦʙʩʪʚʝʥʥʳʭ ʕʊʇ 

ʢʦʨʧʦʨʘʮʠʡ, ʘ ʯʘʩʪʴ ʠʥʬʦʨʤʘʮʠʠ ʤʦʞʝʪ ʙʳʪʴ ʩʢʨʳʪʘ ʠʣʠ ʚʨʝʤʝʥʥʦ ʥʝʜʦʩʪʫʧʥʘ ʠʟ-ʟʘ ʩʘʥʢʮʠʦʥʥʦʛʦ ʜʘʚʣʝʥʠʷ ʠ ʚʥʫʪʨʝʥʥʝʡ ʧʦʣʠʪʠʢʠ ʟʘʢʘʟʯʠʢʦʚ. 

ʇʨʠ ʵʪʦʤ ʜʝʥʝʞʥʳʝ ʦʙʦʨʦʪʳ ʧʣʦʱʘʜʦʢ ʥʝʧʫʙʣʠʯʥʳ, ʧʦʵʪʦʤʫ ʚ ʠʩʩʣʝʜʦʚʘʥʠʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʨʘʥʞʠʨʦʚʘʥʠʝ ʧʦ ʯʠʩʣʫ ʧʨʦʮʝʜʫʨ ð ʢʘʢ ʥʘʠʙʦʣʝʝ 

ʩʦʧʦʩʪʘʚʠʤʦʤʫ ʠ ʜʦʩʪʫʧʥʦʤʫ ʤʝʪʦʜʫ.
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B2B-ʈʊʉ

1 594

B2B-Center
245

ʌʝʜʝʨʘʣʴʥʘʷ ʕʊʇ

ʂʦʤʤʝʨʯʝʩʢʘʷ ʕʊʇ

ʈʦʩʵʣʪʦʨʛ
(ɽʕʊʇ)

ʉʙʝʨʙʘʥʢ-ɸʉʊ ʊʕʂ-ʊʦʨʛ ʕʊʇ ɻʇɹ ʅʕʇ ʊʝʥʜʝʨ ʇʨʦ ʕʊʇ 
çʌʘʙʨʠʢʘʥʪè

Bidzaar Onlinecontract

PTC-ʪʝʥʜʝʨ
1 349

ʂʨʫʧʥʝʡʰʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ(ʕʊʇ) ʈʦʩʩʠʠ ʧʦ ʯʠʩʣʫ ʧʨʦʮʝʜʫʨ ʚ 2024 (ʪʳʩ.)

Å ʀʩʪʦʯʥʠʢ: Data Insight, B2B-ʈʊʉ, ʄɸʈʂɽʈ ʀʥʪʝʨʬʘʢʩ, Seldon, ʘʧʨʝʣʴ 2025

ʂʨʫʧʥʝʡʰʠʝ ʕʊʇ ʈʦʩʩʠʠ 

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030

ʈʊʉ-ʪʝʥʜʝʨ

B2B-Center

ʈʦʩʵʣʪʦʨʛ (ɽʕʊʇ)

ʉʙʝʨʙʘʥʢ-ɸʉʊ

ʊʕʂ-ʊʦʨʛ

ʕʊʇ ɻʇɹ

ʅʕʇ

ʊʝʥʜʝʨ ʇʨʦ

ʕʊʇ "ʌʘʙʨʠʢʘʥʪ"

Bidzaar Onlinecontract
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ɼʦʣʠ ʢʨʫʧʥʝʡʰʠʭ ʨʦʩʩʠʡʩʢʠʭ ʕʊʇ ʧʦ ʯʠʩʣʫ ʧʨʦʮʝʜʫʨ ʚ 2024

Å ʀʩʪʦʯʥʠʢ: Data Insight, B2B-ʈʊʉ, ʄɸʈʂɽʈ ʀʥʪʝʨʬʘʢʩ, Seldon, ʘʧʨʝʣʴ 2025

ʂʨʫʧʥʝʡʰʠʝ ʕʊʇ ʈʦʩʩʠʠ 

ʌʝʜʝʨʘʣʴʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)

ʌʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʟʘʥʠʤʘʶʪ ʣʠʜʠʨʫʶʱʠʝ ʧʦʟʠʮʠʠ ʧʦ ʯʠʩʣʫ 

ʧʨʦʚʝʜʸʥʥʳʭ ʧʨʦʮʝʜʫʨ. ɻʣʘʚʥʳʡ ʠʛʨʦʢ ð ʈʊʉ-ʪʝʥʜʝʨ (ʛʨʫʧʧʘ 

B2B-ʈʊʉ) ʩ 1,349 ʤʣʥ ʧʨʦʮʝʜʫʨ. ʕʪʦ ʘʙʩʦʣʶʪʥʳʡ ʣʠʜʝʨ ʩʨʝʜʠ 

ʚʩʝʭ ʨʦʩʩʠʡʩʢʠʭ ʕʊʇ. ʅʘ ʚʪʦʨʦʤ ʤʝʩʪʝ ʩʨʝʜʠ ʬʝʜʝʨʘʣʴʥʳʭ 

ʧʣʦʱʘʜʦʢ ð ʈʦʩʵʣʪʦʨʛ (ɽʕʊʇ) ʩ 720 ʪʳʩ. ʧʨʦʮʝʜʫʨ, ʟʘ ʥʠʤ 

ʩʣʝʜʫʝʪ ʉʙʝʨʙʘʥʢ-ɸʉʊ ð 619 ʪʳʩ.. ʊʘʢʞʝ ʚ ʪʦʧ ʚʭʦʜʷʪ 

ʊʕʂ-ʊʦʨʛ (353 ʪʳʩ.), ʕʊʇ ɻʇɹ (278 ʪʳʩ.) ʠ ʅʕʇ (164 ʪʳʩ.). 

ʂʦʤʤʝʨʯʝʩʢʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ 

ʉʝʛʤʝʥʪ ʢʦʤʤʝʨʯʝʩʢʠʭ ʕʊʇ ʧʨʝʜʩʪʘʚʣʝʥ ʤʝʥʴʰʠʤ ʯʠʩʣʦʤ 

ʧʨʦʮʝʜʫʨ, ʥʦ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʝʪʩʷ. ʃʠʜʝʨʦʤ ʩʨʝʜʠ ʢʦʤʤʝʨʯʝʩʢʠʭ 

ʕʊʇ ʷʚʣʷʝʪʩʷ B2B-Center (ʛʨʫʧʧʘ B2B-ʈʊʉ) ð 

245 ʪʳʩ. ʧʨʦʮʝʜʫʨ. ʉʣʝʜʦʤ ʠʜʫʪ ʊʝʥʜʝʨ ʇʨʦ (112 ʪʳʩ.), ʕʊʇ 

çʌʘʙʨʠʢʘʥʪè (76 ʪʳʩ.), Bidzaar(54 ʪʳʩ.) ʠ Onlinecontract

(23 ʪʳʩ.). ʕʪʠ ʧʣʦʱʘʜʢʠ ʩʧʝʮʠʘʣʠʟʠʨʫʶʪʩʷ ʥʘ B2B-ʩʜʝʣʢʘʭ, 

ʪʝʥʜʝʨʘʭ ʯʘʩʪʥʳʭ ʢʦʤʧʘʥʠʡ, ʘ ʪʘʢʞʝ ʵʣʝʢʪʨʦʥʥʳʭ ʟʘʢʫʧʢʘʭ 

ʟʘ ʨʘʤʢʘʤʠ ʛʦʩʨʝʛʫʣʠʨʦʚʘʥʠʷ. 

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 86

ʈʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʚ ʈʦʩʩʠʠ ʧʨʦʜʦʣʞʘʝʪ ʜʚʠʞʝʥʠʝ ʚ ʩʪʦʨʦʥʫ ʢʦʥʩʦʣʠʜʘʮʠʠ. ɺ ʫʩʣʦʚʠʷʭ ʫʞʝʩʪʦʯʝʥʠʷ ʨʝʛʫʣʠʨʦʚʘʥʠʷ, 

ʨʘʟʚʠʪʠʷ ʮʠʬʨʦʚʳʭ ʩʝʨʚʠʩʦʚ ʠ ʧʦʚʳʰʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʟʘʢʘʟʯʠʢʦʚ ʫʩʠʣʠʚʘʝʪʩʷ ʜʦʤʠʥʠʨʦʚʘʥʠʝ ʢʨʫʧʥʝʡʰʠʭ ʠʛʨʦʢʦʚ. ʈʝʛʠʦʥʘʣʴʥʳʝ 

ʠ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʕʊʇ ʩʦʭʨʘʥʷʶʪʩʷ, ʥʦ ʠʭ ʜʦʣʷ ʚ ʦʙʱʝʤ ʧʦʪʦʢʝ ʪʦʨʛʦʚ ʦʩʪʘʝʪʩʷ ʦʛʨʘʥʠʯʝʥʥʦʡ: ʦʥʠ ʦʙʩʣʫʞʠʚʘʶʪ ʣʦʢʘʣʴʥʳʝ ʩʝʛʤʝʥʪʳ ʠ 

ʥʝ ʦʢʘʟʳʚʘʶʪ ʩʫʱʝʩʪʚʝʥʥʦʛʦ ʚʣʠʷʥʠʷ ʥʘ ʨʳʥʦʯʥʫʶ ʩʪʨʫʢʪʫʨʫ.

ʇʦ ʠʪʦʛʘʤ 2024 ʛʦʜʘ ʥʘ ʪʨʠ ʣʠʜʠʨʫʶʱʠʝ ʕʊʇ ʧʨʠʰʣʦʩʴ ʙʦʣʝʝ 73,4% ʚʩʝʭ ʧʨʦʮʝʜʫʨ, ʧʨʦʚʝʜʝʥʥʳʭ ʥʘ ʢʨʫʧʥʝʡʰʠʭ ʧʣʦʱʘʜʢʘʭ, 

ʘ ʜʦʣʷ ʪʦʧ-5 ʫʯʘʩʪʥʠʢʦʚ ʧʨʝʚʳʩʠʣʘ 89.3%. 

ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʧʦ ʠʪʦʛʘʤ 2024 ʛʦʜʘ ʦʩʪʘʝʪʩʷ ʯʝʪʢʦ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʳʤ ʠ ʚʦ ʤʥʦʛʦʤ ʠʝʨʘʨʭʠʯʥʳʤ. 

ɺ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʨʝʡʪʠʥʛʘ ð ʬʝʜʝʨʘʣʴʥʳʝ ʕʊʇ, ʦʙʩʣʫʞʠʚʘʶʱʠʝ ʤʘʩʰʪʘʙʥʳʝ ʟʘʢʫʧʢʠ ʧʦ 44-ʌɿ ʠ 223-ʌɿ. ʕʪʠ ʧʣʘʪʬʦʨʤʳ ʧʨʦʜʦʣʞʘʶʪ 

ʠʛʨʘʪʴ ʩʠʩʪʝʤʦʦʙʨʘʟʫʶʱʫʶ ʨʦʣʴ, ʘʢʢʫʤʫʣʠʨʫʷ ʦʩʥʦʚʥʦʡ ʧʦʪʦʢ ʧʨʦʮʝʜʫʨ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʩʝʢʪʦʨʝ ʠ ʩʝʢʪʦʨʝ ʢʦʤʧʘʥʠʡ ʩ ʛʦʩʫʯʘʩʪʠʝʤ.

ʅʘ ʠʭ ʬʦʥʝ ʟʘʤʝʪʥʦ ʚʳʜʝʣʷʝʪʩʷ ʢʨʫʧʥʝʡʰʘʷ ʢʦʤʤʝʨʯʝʩʢʘʷ ʧʣʦʱʘʜʢʘ ð B2B-Center. ʆʥʘ ʫʚʝʨʝʥʥʦ ʚʭʦʜʠʪ ʚ ʧʷʪʝʨʢʫ ʣʠʜʝʨʦʚ ʧʦ ʦʙʱʝʤʫ 

ʢʦʣʠʯʝʩʪʚʫ ʧʨʦʮʝʜʫʨ ʠ ʬʘʢʪʠʯʝʩʢʠ ʬʦʨʤʠʨʫʝʪ ʦʪʜʝʣʴʥʳʡ ʧʦʣʶʩ ʚ ʩʝʛʤʝʥʪʝ B2B-ʪʦʨʛʦʚ. ʆʩʪʘʣʴʥʳʝ ʢʦʤʤʝʨʯʝʩʢʠʝ ʠʛʨʦʢʠ ʟʘʤʝʪʥʦ ʦʪʩʪʘʶʪ, ʥʦ 

ʧʨʦʜʦʣʞʘʶʪ ʫʜʝʨʞʠʚʘʪʴ ʩʚʦʠ ʥʠʰʠ: ʯʘʩʪʴ ʨʘʙʦʪʘʝʪ ʩ ʦʪʨʘʩʣʝʚʳʤʠ ʢʣʠʝʥʪʘʤʠ, ʯʘʩʪʴ ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ ʫʜʦʙʩʪʚʝ ʜʣʷ ʤʘʣʦʛʦ 

ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ.

ɺ ʩʨʝʜʥʝʡ ʯʘʩʪʠ ʨʳʥʢʘ ʨʘʩʧʦʣʦʞʠʣʠʩʴ ʢʘʢ çʫʥʠʚʝʨʩʘʣʴʥʳʝè ʬʝʜʝʨʘʣʴʥʳʝ ʧʣʦʱʘʜʢʠ, ʪʘʢ ʠ ʩʠʣʴʥʳʝ ʢʦʤʤʝʨʯʝʩʢʠʝ ʫʯʘʩʪʥʠʢʠ 

ʩ ʜʠʚʝʨʩʠʬʠʮʠʨʦʚʘʥʥʳʤ ʧʦʨʪʬʝʣʝʤ ʢʣʠʝʥʪʦʚ. ʅʠʞʥʠʡ ʩʝʛʤʝʥʪ ʨʝʡʪʠʥʛʘ ʟʘʥʠʤʘʶʪ ʤʝʥʝʝ ʘʢʪʠʚʥʳʝ ʠ ʥʠʰʝʚʳʝ ʧʣʘʪʬʦʨʤʳ, ʯʴʷ ʜʦʣʷ 

ʚ ʦʙʱʝʤ ʦʙʦʨʦʪʝ ʥʝʚʝʣʠʢʘ.

ʊʘʢʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʧʦʜʯʝʨʢʠʚʘʝʪ ʫʩʪʦʡʯʠʚʫʶ ʜʚʫʭʫʨʦʚʥʝʚʫʶ ʤʦʜʝʣʴ ʨʳʥʢʘ, ʛʜʝ ʬʝʜʝʨʘʣʴʥʳʝ ʠ ʢʦʤʤʝʨʯʝʩʢʠʝ ʧʣʦʱʘʜʢʠ ʩʦʩʫʱʝʩʪʚʫʶʪ, ʥʦ 

ʦʙʩʣʫʞʠʚʘʶʪ ʨʘʟʥʳʝ ʬʦʨʤʘʪʳ ʟʘʢʫʧʦʢ, ʨʘʟʣʠʯʘʶʱʠʝʩʷ ʧʦ ʤʘʩʰʪʘʙʫ, ʨʝʛʫʣʷʪʦʨʥʦʡ ʥʘʛʨʫʟʢʝ ʠ ʪʠʧʫ ʟʘʢʘʟʯʠʢʦʚ.

ʂʨʫʧʥʝʡʰʠʝ ʕʊʇ ʈʦʩʩʠʠ 

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʌʝʜʝʨʘʣʴʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ 

ʀʭ ʜʝʷʪʝʣʴʥʦʩʪʴ ʨʝʛʫʣʠʨʫʝʪʩʷ ʇʨʘʚʠʪʝʣʴʩʪʚʦʤ ʈʌ, ʘ ʚʳʙʦʨ ʧʦʩʪʘʚʱʠʢʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʫʯʝʪʦʤ ʠʥʪʝʛʨʘʮʠʠ ʩ ɽʜʠʥʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʩʠʩʪʝʤʦʡ (ɽʀʉ). ɿʘʢʫʧʢʘ ʥʘʯʠʥʘʝʪʩʷ ʩ ʧʫʙʣʠʢʘʮʠʠ ʧʣʘʥʘ-ʛʨʘʬʠʢʘ ʥʘ ɽʀʉ, ʟʘʪʝʤ ʧʨʦʮʝʜʫʨʘ ʨʘʟʤʝʱʘʝʪʩʷ ʥʘ ʕʊʇ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ 

ɽʀʉ. ʇʦʩʣʝ ʧʦʜʚʝʜʝʥʠʷ ʠʪʦʛʦʚ ʧʨʦʪʦʢʦʣ ʟʘʛʨʫʞʘʝʪʩʷ ʦʙʨʘʪʥʦ ʚ ɽʀʉ, ʘ ʩʘʤ ʢʦʥʪʨʘʢʪ ʟʘʢʣʶʯʘʝʪʩʷ ʚʥʝ ʕʊʇ ð ʥʘʧʨʷʤʫʶ ʤʝʞʜʫ ʟʘʢʘʟʯʠʢʦʤ ʠ 

ʧʦʩʪʘʚʱʠʢʦʤ, ʩ ʦʙʷʟʘʪʝʣʴʥʳʤ ʦʪʨʘʞʝʥʠʝʤ ʜʘʥʥʳʭ ʦ ʥʝʤ ʚ ʨʝʝʩʪʨʝ ʢʦʥʪʨʘʢʪʦʚ.

ʕʊʇ ʠʛʨʘʶʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʦʙʝʩʧʝʯʝʥʠʠ ʧʨʦʟʨʘʯʥʦʩʪʠ, ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʮʠʬʨʦʚʠʟʘʮʠʠ ʟʘʢʫʧʦʢ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ 

ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʧʨʦʮʝʜʫʨ, ʧʦʜʘʯʠ ʟʘʷʚʦʢ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʫʯʘʩʪʥʠʢʦʚ.

ʌʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʚ ʈʦʩʩʠʠ

ʆʙʱʠʝ ʯʝʨʪʳ ʬʝʜʝʨʘʣʴʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ (ʕʊʇ)

ʌʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʚ ʈʦʩʩʠʠ ð ʵʪʦ ʮʠʬʨʦʚʳʝ ʧʣʘʪʬʦʨʤʳ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʧʨʦʚʝʜʝʥʠʝ ʟʘʢʫʧʦʢ ʧʦ 44-ʌɿ, 223-ʌɿ, ʘ ʪʘʢʞʝ ʢʦʤʤʝʨʯʝʩʢʠʭ 

ʧʨʦʮʝʜʫʨ, ʠʤʫʱʝʩʪʚʝʥʥʳʭ ʪʦʨʛʦʚ ʠ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ. ɺʩʝ ʢʣʶʯʝʚʳʝ ʧʣʦʱʘʜʢʠ ʧʨʝʜʣʘʛʘʶʪ:

Åʋʥʠʚʝʨʩʘʣʴʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʜʣʷ ʨʘʟʥʳʭ ʪʠʧʦʚ ʟʘʢʘʟʯʠʢʦʚ ð ʦʪ ʬʝʜʝʨʘʣʴʥʳʭ ʠ ʨʝʛʠʦʥʘʣʴʥʳʭ ʦʨʛʘʥʦʚ ʚʣʘʩʪʠ ʠ ʛʦʩʢʦʨʧʦʨʘʮʠʡ 

ʜʦ ʢʦʤʤʝʨʯʝʩʢʠʭ ʢʦʤʧʘʥʠʡ.

Åʀʥʪʝʛʨʘʮʠʶ ʩ ʚʥʝʰʥʠʤʠ ʩʠʩʪʝʤʘʤʠ ðʕɼʆ, ʙʫʭʛʘʣʪʝʨʠʷ, ʙʘʥʢʦʚʩʢʠʝ ʩʝʨʚʠʩʳ (ʚʢʣʶʯʘʷ ʪʝʥʜʝʨʥʳʝ ʢʨʝʜʠʪʳ ʠ ʛʘʨʘʥʪʠʠ).

Åʇʦʜʜʝʨʞʢʫ ʧʦʣʥʦʛʦ ʮʠʢʣʘ ʟʘʢʫʧʦʢ ð ʦʪ ʘʢʢʨʝʜʠʪʘʮʠʠ ʠ ʧʦʜʘʯʠ ʟʘʷʚʦʢ ʜʦ ʟʘʢʣʶʯʝʥʠʷ ʢʦʥʪʨʘʢʪʦʚ ʠ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ.

Åʆʙʫʯʘʶʱʠʝ ʠ ʢʦʥʩʘʣʪʠʥʛʦʚʳʝ ʩʝʨʚʠʩʳ, ʘʢʢʨʝʜʠʪʘʮʠʠ, ʜʝʤʦ-ʜʦʩʪʫʧʳ, ʧʨʘʚʦʚʫʶ ʧʦʜʜʝʨʞʢʫ.

ʌʝʜʝʨʘʣʴʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ) ð ʵʪʦ ʦʬʠʮʠʘʣʴʥʦ ʘʢʢʨʝʜʠʪʦʚʘʥʥʳʝ ʧʣʘʪʬʦʨʤʳ, ʯʝʨʝʟ ʢʦʪʦʨʳʝ ʧʨʦʚʦʜʷʪʩʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʟʘʢʫʧʢʠ ʧʦ 44-ʌɿ ʠ 223-ʌɿ. ɺʩʝʛʦ ʪʘʢʠʭ ʧʣʦʱʘʜʦʢ ʚʦʩʝʤʴ. ʀʤʝʥʥʦ ʦʥʠ ʫʧʦʣʥʦʤʦʯʝʥʳ ʦʙʝʩʧʝʯʠʚʘʪʴ ʵʣʝʢʪʨʦʥʥʦʝ ʧʨʦʚʝʜʝʥʠʝ 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʦʮʝʜʫʨ ð ʢʦʥʢʫʨʩʦʚ, ʘʫʢʮʠʦʥʦʚ, ʟʘʧʨʦʩʦʚ ʢʦʪʠʨʦʚʦʢ ʠ ʟʘʧʨʦʩʦʚ ʧʨʝʜʣʦʞʝʥʠʡ ð ʜʣʷ ʬʝʜʝʨʘʣʴʥʳʭ, ʨʝʛʠʦʥʘʣʴʥʳʭ ʠ 

ʤʫʥʠʮʠʧʘʣʴʥʳʭ ʟʘʢʘʟʯʠʢʦʚ.

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʌʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʚ ʈʦʩʩʠʠ

ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ʈʊʉ-ʪʝʥʜʝʨ

ɻʨʫʧʧʘ: B2B-ʈʊʉ (ʚʢʣʶʯʘʝʪ ʈʊʉ-ʪʝʥʜʝʨ, B2B-Center, 

ʆʊʉ)

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åʕʣʝʢʪʨʦʥʥʦʝ ʘʢʪʠʨʦʚʘʥʠʝ (ʌʅʉ / ɽʀʉ)
Åʈʘʩʩʳʣʢʘ ʥʦʚʳʭ ʟʘʢʫʧʦʢ ʩ ʙʦʣʝʝ ʯʝʤ 100 ʧʣʦʱʘʜʦʢ
Åʀʥʪʝʛʨʘʮʠʷ ʙʘʥʢʦʚʩʢʠʭ ʛʘʨʘʥʪʠʡ (ʝʜʠʥʘʷ ʟʘʷʚʢʘ ð 

ʥʝʩʢʦʣʴʢʦ ʙʘʥʢʦʚ)

Åʉʝʨʚʠʩ çʈʊʉ-ʤʘʨʢʝʪè ʜʣʷ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ

Åʉʝʨʚʠʩ çʆʙʣʘʯʥʘʷ ʣʦʛʠʩʪʠʢʘè - ʦʙʣʘʯʥʘʷ CRM 

ʜʣʷ ʦʪʜʝʣʘ ʣʦʛʠʩʪʠʢʠ

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʚ 2024 ʛʦʜʫ:

1 349 ʪʳʩ. ʧʨʦʮʝʜʫʨ (ʚ ʪʦʤ ʯʠʩʣʝ 991 ʪʳʩ. ð ʧʦ 44-ʌɿ, 

358 ʪʳʩ. ð ʧʦ 223-ʌɿ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʟʘʢʫʧʢʘʤ)

ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ɽʜʠʥʘʷ ʵʣʝʢʪʨʦʥʥʘʷ ʪʦʨʛʦʚʘʷ 

ʧʣʦʱʘʜʢʘ (ɽʕʊʇ / ʈʦʩʵʣʪʦʨʛ) 

ɻʨʫʧʧʘ: ɻʨʫʧʧʘ ɽʕʊʇ 

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åʆʙʫʯʝʥʠʝ ʠ ʢʦʥʩʘʣʪʠʥʛ
Åʌʠʥʘʥʩʦʚʳʝ ʠ ʧʨʘʚʦʚʳʝ ʩʝʨʚʠʩʳ
Åʕʣʝʢʪʨʦʥʥʘʷ ʧʦʜʧʠʩʴ ʯʝʨʝʟ ʩʦʙʩʪʚʝʥʥʳʡ ʋʎ
Åʉʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʡ ʟʘʧʫʩʢ ʂʀʄ ʥʘ ʙʘʟʝ ʧʣʦʱʘʜʢʠ

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʚ 2024 ʛʦʜʫ:

720 ʪʳʩ. ʧʨʦʮʝʜʫʨ (ʚ ʪʦʤ ʯʠʩʣʝ 523 ʪʳʩ. ð ʧʦ 44-ʌɿ, 

197 ʪʳʩ. ð ʧʦ 223-ʌɿ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʟʘʢʫʧʢʘʤ)

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ʉʙʝʨʙʘʥʢ-ɸʉʊ, ɸʆ çʉʙʝʨʙʘʥʢ-

ɸʉʊè (ɸʢʮʠʦʥʝʨʥʦʝ ʦʙʱʝʩʪʚʦ çʉʙʝʨʙʘʥʢ ð 

ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʘʷ ʩʠʩʪʝʤʘ ʪʦʨʛʦʚè)

ɻʨʫʧʧʘ: ɻʨʫʧʧʘ ʉʙʝʨʙʘʥʢ

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åʆʙʫʯʝʥʠʝ ʠ ʘʢʢʨʝʜʠʪʘʮʠʷ ʫʯʘʩʪʥʠʢʦʚ
Åʌʠʥʘʥʩʦʚʳʝ ʧʨʦʜʫʢʪʳ: ʛʘʨʘʥʪʠʠ, ʩʪʨʘʭʦʚʘʥʠʝ, 
ʪʝʥʜʝʨʥʳʝ ʢʨʝʜʠʪʳ

Åɿʘʢʫʧʦʯʥʘʷ ʚʠʪʨʠʥʘ SberB2B ʜʣʷ ʤʘʣʦʛʦ ʦʙʲʝʤʘ

Åʇʣʦʱʘʜʢʘ çɸʉʊ ɻʆɿè ʜʣʷ ʟʘʢʨʳʪʳʭ ʟʘʢʫʧʦʢ 
ʦʙʦʨʦʥʥʦʛʦ ʟʘʢʘʟʘ

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʚ 2024 ʛʦʜʫ:

619 ʪʳʩ. ʧʨʦʮʝʜʫʨ (ʚ ʪʦʤ ʯʠʩʣʝ 540 ʪʳʩ. ð ʧʦ 44-ʌɿ, 

79 ʪʳʩ. ð ʧʦ 223-ʌɿ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʟʘʢʫʧʢʘʤ)

ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ʊʕʂ-ʊʦʨʛ

ɻʨʫʧʧʘ: ɻʨʫʧʧʘ ʊʕʂ-ʊʦʨʛ / ʉʇʙʄʊʉɹ 

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åɿʘʢʫʧʢʠ ʩ ʫʯʝʪʦʤ ʦʪʨʘʩʣʝʚʦʡ ʩʧʝʮʠʬʠʢʠ (ʚ ʪ.ʯ. ʊʕʂ)
Åʇʦʜʜʝʨʞʢʘ ʟʘʢʨʳʪʳʭ ʠ ʦʪʢʨʳʪʳʭ ʪʝʥʜʝʨʦʚ
Åʀʥʪʝʛʨʘʮʠʷ ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ ʩʠʩʪʝʤʘʤʠ ʟʘʢʘʟʯʠʢʦʚ

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʚ 2024 ʛʦʜʫ:

353 ʪʳʩ. ʧʨʦʮʝʜʫʨ (ʚ ʪʦʤ ʯʠʩʣʝ 197 ʪʳʩ. ð ʧʦ 44-ʌɿ, 

156 ʪʳʩ. ð ʧʦ 223-ʌɿ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʟʘʢʫʧʢʘʤ)

ʌʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʚ ʈʦʩʩʠʠ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ʕʊʇ ɻʘʟʧʨʦʤʙʘʥʢ (ʕʊʇ ɻʇɹ)

ɻʨʫʧʧʘ: ɻʨʫʧʧʘ ɻʘʟʧʨʦʤʙʘʥʢ

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åʀʥʪʝʛʨʘʮʠʷ ʩ ʙʘʥʢʦʚʩʢʠʤʠ ʧʨʦʜʫʢʪʘʤʠ ɻʘʟʧʨʦʤʙʘʥʢʘ
Åʌʠʥʘʥʩʠʨʦʚʘʥʠʝ ʢʦʥʪʨʘʢʪʦʚ, ʛʘʨʘʥʪʠʠ, ʪʝʥʜʝʨʥʳʝ 
ʢʨʝʜʠʪʳ

Åʄʝʭʘʥʠʟʤ ʧʨʷʤʳʭ ʟʘʢʫʧʦʢ (ʪʦʨʛʦʚʳʡ ʧʦʨʪʘʣ)
Åʈʝʘʣʠʟʘʮʠʷ ʥʝʧʨʦʬʠʣʴʥʳʭ ʘʢʪʠʚʦʚ ʠ ʠʤʫʱʝʩʪʚʘ
ÅB2B-ʤʘʨʢʝʪʧʣʝʡʩ vesnamarket.ru

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʚ 2024 ʛʦʜʫ:

278 ʪʳʩ. ʧʨʦʮʝʜʫʨ (ʚ ʪʦʤ ʯʠʩʣʝ 101 ʪʳʩ. ð ʧʦ 44-ʌɿ, 

177 ʪʳʩ. ð ʧʦ 223-ʌɿ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʟʘʢʫʧʢʘʤ)

ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ʅʘʮʠʦʥʘʣʴʥʘʷ ʵʣʝʢʪʨʦʥʥʘʷ 

ʧʣʦʱʘʜʢʘ (ʅʕʇ)

ɻʨʫʧʧʘ: ʅʝʟʘʚʠʩʠʤʳʡ ʦʧʝʨʘʪʦʨ (ɸʆ çʕʊʉè)

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åʇʦʜʜʝʨʞʢʘ ʧʨʦʮʝʜʫʨ ʧʦ ʢʘʧʨʝʤʦʥʪʫ ʠ ʧʨʠʚʘʪʠʟʘʮʠʠ
Åʄʝʭʘʥʠʟʤʳ ʜʣʷ ʟʘʢʨʳʪʳʭ ʠ ʫʧʨʦʱʝʥʥʳʭ ʧʨʦʮʝʜʫʨ
Åʈʝʰʝʥʠʷ ʜʣʷ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ 
ʠ ʠʤʫʱʝʩʪʚʝʥʥʳʭ ʣʦʪʦʚ

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʚ 2024 ʛʦʜʫ:

164 ʪʳʩ. ʧʨʦʮʝʜʫʨ (ʚ ʪʦʤ ʯʠʩʣʝ 157 ʪʳʩ. ð ʧʦ 44-ʌɿ, 

6,66 ʪʳʩ. ð ʧʦ 223-ʌɿ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʟʘʢʫʧʢʘʤ)

ʌʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʚ ʈʦʩʩʠʠ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ʈʦʩʩʠʡʩʢʠʡ ʘʫʢʮʠʦʥʥʳʡ ʜʦʤ 

(ʈɸɼ)

ɻʨʫʧʧʘ: ʅʝʟʘʚʠʩʠʤʳʡ ʦʧʝʨʘʪʦʨ

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åʕʣʝʢʪʨʦʥʥʘʷ ʧʣʦʱʘʜʢʘ Lot-online

Åʆʨʛʘʥʠʟʘʮʠʷ ʪʦʨʛʦʚ ʧʦ ʙʘʥʢʨʦʪʩʪʚʫ, ʧʨʦʜʘʞʝ 
ʠ ʘʨʝʥʜʝ ʘʢʪʠʚʦʚ

Åʋʩʣʫʛʠ ʦʮʝʥʢʠ ʠʤʫʱʝʩʪʚʘ, ʶʨʠʜʠʯʝʩʢʦʝ 
ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʠ ʤʘʨʢʝʪʠʥʛ

Åʇʨʦʚʝʜʝʥʠʝ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ 
ʠ ʙʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʭ ʪʦʨʛʦʚ

ʅʘʟʚʘʥʠʝ ʧʣʦʱʘʜʢʠ: ɿʘʢʘʟ ʈʌ 

ɻʨʫʧʧʘ: ɸʛʝʥʪʩʪʚʦ ʧʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʟʘʢʘʟʫ 

ʈʝʩʧʫʙʣʠʢʠ ʊʘʪʘʨʩʪʘʥ

ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ:

Åɼʝʤʦʥʩʪʨʘʮʠʦʥʥʳʝ ʚʝʨʩʠʠ ʠʥʪʝʨʬʝʡʩʘ 
ʜʣʷ ʟʘʢʘʟʯʠʢʦʚ ʠ ʧʦʩʪʘʚʱʠʢʦʚ

Åʀʥʪʝʛʨʘʮʠʷ ʩ ʚʥʝʰʥʠʤʠ ʫʯʝʪʥʳʤʠ ʩʠʩʪʝʤʘʤʠ
Åɺʦʟʤʦʞʥʦʩʪʠ ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʩʠʩʪʝʤʘʤ ʕɼʆ 
ʠ ʢʘʟʥʘʯʝʡʩʢʠʤ ʩʝʨʚʠʩʘʤ

ʌʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʚ ʈʦʩʩʠʠ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ɺʳʟʦʚʳ

ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ

ʉ ʫʚʝʣʠʯʝʥʠʝʤ ʦʙʲʝʤʦʚ ʪʦʨʛʦʚ ʚʦʟʨʘʩʪʘʝʪ ʥʘʛʨʫʟʢʘ 

ʥʘ ʀɹ-ʢʦʥʪʫʨʳ. ʕʊʇ ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʜʝʨʞʠʚʘʪʴ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ 

ʟʘʱʠʪʳ, ʯʪʦʙʳ ʧʨʝʜʦʪʚʨʘʱʘʪʴ ʠʥʮʠʜʝʥʪʳ ʠ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 

ʪʨʝʙʦʚʘʥʠʷʤ ʨʝʛʫʣʷʪʦʨʦʚ.

ʅʝʩʤʦʪʨʷ ʥʘ ʩʪʘʙʠʣʴʥʦʩʪʴ ʩʝʛʤʝʥʪʘ, ʬʝʜʝʨʘʣʴʥʳʝ ʕʊʇ ʧʨʦʜʦʣʞʘʶʪ ʨʘʙʦʪʘʪʴ ʚ ʫʩʣʦʚʠʷʭ ʚʥʝʰʥʠʭ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʠʟʤʝʥʝʥʠʡ:

ʀʟʤʝʥʝʥʠʷ ʥʦʨʤʘʪʠʚʥʦʡ ʩʨʝʜʳ

ɿʘʧʣʘʥʠʨʦʚʘʥʥʳʡ ʧʝʨʝʭʦʜ ɿʄʆ ʚ ʦʥʣʘʡʥ, ʧʨʝʜʩʪʦʷʱʠʡ ʦʪʙʦʨ 

ʦʧʝʨʘʪʦʨʦʚ ʕʊʇ ʩ 2026 ʛʦʜʘ ʠ ʜʨʫʛʠʝ ʠʥʠʮʠʘʪʠʚʳ ʪʨʝʙʫʶʪ 

ʦʪ ʧʣʦʱʘʜʦʢ ʪʝʭʥʠʯʝʩʢʦʡ ʛʠʙʢʦʩʪʠ, ʦʙʥʦʚʣʝʥʠʡ ʠ ʪʦʯʝʯʥʦʡ 

ʜʦʨʘʙʦʪʢʠ ʬʫʥʢʮʠʦʥʘʣʘ.

ʈʘʟʚʠʪʠʝ ʮʠʬʨʦʚʳʭ ʨʝʰʝʥʠʡ

ʀʥʪʝʛʨʘʮʠʷ ʀʀ, ʘʥʘʣʠʪʠʢʠ ʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ 

ʚ ʟʘʢʫʧʦʯʥʳʝ ʧʨʦʮʝʩʩʳ ʧʨʦʜʦʣʞʘʝʪʩʷ, ʥʦ ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ 

ʠʥʚʝʩʪʠʮʠʡ ʠ ʘʜʘʧʪʘʮʠʠ ʩʦ ʩʪʦʨʦʥʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ.

ʂʦʥʢʫʨʝʥʪʥʘʷ ʜʠʥʘʤʠʢʘ

ʇʣʦʱʘʜʢʠ ʚʩʝ ʯʘʱʝ ʢʦʥʢʫʨʠʨʫʶʪ ʥʝ ʪʦʣʴʢʦ ʧʦ ʬʫʥʢʮʠʦʥʘʣʫ, 

ʥʦ ʠ ʧʦ ʢʘʯʝʩʪʚʫ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʝʨʚʠʩʦʚ: ʦʪ ʬʠʥʘʥʩʦʚʳʭ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʦ ʣʦʛʠʩʪʠʢʠ, ʦʙʫʯʝʥʠʷ ʠ ʘʥʘʣʠʪʠʢʠ.

ʄʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʝ ʠ ʚʥʝʰʥʠʝ ʬʘʢʪʦʨʳ

ʀʟʤʝʥʝʥʠʷ ʚ ʮʝʧʦʯʢʘʭ ʧʦʩʪʘʚʦʢ, ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ʚʘʣʶʪ 

ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʘʷ ʩʠʪʫʘʮʠʷ ʤʦʛʫʪ ʧʦʚʣʠʷʪʴ ʥʘ ʘʢʪʠʚʥʦʩʪʴ 

ʟʘʢʘʟʯʠʢʦʚ ʠ ʧʦʩʪʘʚʱʠʢʦʚ, ʦʩʦʙʝʥʥʦ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦʤ ʩʝʛʤʝʥʪʝ.

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʂʦʤʤʝʨʯʝʩʢʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ 

ʕʊʇ ʧʦʟʚʦʣʷʶʪ ʦʨʛʘʥʠʟʦʚʳʚʘʪʴ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʨʦʮʝʜʫʨʳ (ʘʫʢʮʠʦʥʳ, ʢʦʥʢʫʨʩʳ, ʟʘʧʨʦʩʳ ʧʨʝʜʣʦʞʝʥʠʡ ʠ ʜʨ.), ʫʧʨʘʚʣʷʪʴ ʧʦʩʪʘʚʱʠʢʘʤʠ, ʨʘʙʦʪʘʪʴ ʩ 

ʵʣʝʢʪʨʦʥʥʳʤ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʦʤ, ʠʩʧʦʣʴʟʦʚʘʪʴ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ (ʙʘʥʢʦʚʩʢʠʝ ʛʘʨʘʥʪʠʠ, ʬʘʢʪʦʨʠʥʛ ʠ ʧʨ.) ʠ ʠʥʪʝʛʨʠʨʦʚʘʪʴʩʷ ʩ 

ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ ʀʊ-ʩʠʩʪʝʤʘʤʠ (ERP, CRM, BI).

ʂʦʤʤʝʨʯʝʩʢʠʝ ʕʊʇ ʚ B2B-ʩʝʛʤʝʥʪʝ: ʩʪʨʫʢʪʫʨʘ ʠ ʢʦʥʩʦʣʠʜʘʮʠʷ ʨʳʥʢʘ ʚ 2024 ʛʦʜʫ

Åʇʦ ʠʪʦʛʘʤ 2024 ʛʦʜʘ ʥʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʩʨʝʜʠ ʢʦʤʤʝʨʯʝʩʢʠʭ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʟʘʬʠʢʩʠʨʦʚʘʥʦ 

ʥʘ B2B-Center (B2B-ʈʊʉ) ð 244,6 ʪʳʩ. ʨʘʟʤʝʱʝʥʥʳʭ ʧʨʦʮʝʜʫʨ. ʕʪʦ ʩʦʦʪʚʝʪʩʪʚʫʝʪ 47,8% ʚʩʝʛʦ ʦʙʲʝʤʘ ʥʘ ʨʳʥʢʝ ʠ ʫʢʘʟʳʚʘʝʪ ʥʘ ʣʠʜʠʨʫʶʱʫʶ 

ʧʦʟʠʮʠʶ ʧʣʦʱʘʜʢʠ ʩ ʟʘʤʝʪʥʳʤ ʦʪʨʳʚʦʤ ʦʪ ʦʩʪʘʣʴʥʳʭ ʫʯʘʩʪʥʠʢʦʚ.

Åʅʘ ʚʪʦʨʦʤ ʤʝʩʪʝ ð ʊʝʥʜʝʨʇʨʦ ʩ ʨʝʟʫʣʴʪʘʪʦʤ 112 ʪʳʩ. ʧʨʦʮʝʜʫʨ ʠ ʜʦʣʝʡ 21,9%. ʇʣʦʱʘʜʢʘ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʫʩʪʦʡʯʠʚʫʶ ʘʢʪʠʚʥʦʩʪʴ 

ʠ ʩʦʭʨʘʥʷʝʪ ʢʨʫʧʥʳʡ ʤʘʩʰʪʘʙ ʦʧʝʨʘʮʠʡ. ɺ ʩʦʚʦʢʫʧʥʦʩʪʠ ʩ B2B-Center ʦʥʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʙʦʣʝʝ 70% ʚʩʝʭ ʟʘʢʫʧʦʢ ʚ ʩʝʛʤʝʥʪʝ.

Åʕʊʇ çʌʘʙʨʠʢʘʥʪè ʟʘʥʠʤʘʝʪ ʪʨʝʪʴʶ ʧʦʟʠʮʠʶ ð ʚ 2024 ʛʦʜʫ ʟʜʝʩʴ ʨʘʟʤʝʱʝʥʦ 75,9 ʪʳʩ. ʧʨʦʮʝʜʫʨ (14,8%). ʕʪʦ ʤʝʥʴʰʝ, ʯʝʤ ʚ 2023 ʛʦʜʫ 

(89,8 ʪʳʩ.), ʦʜʥʘʢʦ ʧʣʦʱʘʜʢʘ ʧʦ-ʧʨʝʞʥʝʤʫ ʚʭʦʜʠʪ ʚ ʪʨʦʡʢʫ ʢʨʫʧʥʝʡʰʠʭ.

Åɼʘʣʝʝ ʩʣʝʜʫʝʪ Bidzaar, ʥʘ ʢʦʪʦʨʦʤ ʨʘʟʤʝʱʝʥʦ 54,4 ʪʳʩ. ʧʨʦʮʝʜʫʨ. ʇʣʦʱʘʜʢʘ ʧʦʢʘʟʘʣʘ ʨʦʩʪ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 2023 ʛʦʜʦʤ, ʢʦʛʜʘ ʧʦʢʘʟʘʪʝʣʴ 

ʩʦʩʪʘʚʣʷʣ 34 ʪʳʩ. ð ʝʝ ʜʦʣʷ ʚ 2024 ʛʦʜʫ ʜʦʩʪʠʛʣʘ 10,6%.

ÅOnlinecontractʟʘʤʳʢʘʝʪ ʧʷʪʝʨʢʫ ʩ 22,9 ʪʳʩ. ʧʨʦʮʝʜʫʨ (4,5%). ʕʪʦʪ ʨʝʟʫʣʴʪʘʪ ʧʦʯʪʠ ʥʝ ʠʟʤʝʥʠʣʩʷ ʦʪʥʦʩʠʪʝʣʴʥʦ ʧʨʦʰʣʦʛʦ ʛʦʜʘ. ʆʩʪʘʣʴʥʳʝ 

ʫʯʘʩʪʥʠʢʠ ʩʦʩʪʘʚʣʷʶʪ ʥʝʟʥʘʯʠʪʝʣʴʥʫʶ ʯʘʩʪʴ ʨʳʥʢʘ.

ʂʦʤʤʝʨʯʝʩʢʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ) ð ʵʪʦ ʮʠʬʨʦʚʳʝ ʧʣʘʪʬʦʨʤʳ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʟʘʢʫʧʦʢ ʤʝʞʜʫ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ 

ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʳʤʠ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷʤʠ ʚʥʝ ʨʘʤʦʢ 44-ʌɿ. ʏʘʩʪʴ ʧʣʦʱʘʜʦʢ ʧʦʜʜʝʨʞʠʚʘʝʪ ʧʨʦʮʝʜʫʨʳ ʧʦ 223-ʌɿ, ʟʘʢʫʧʢʠ ʧʦ 615-ʇʇ, ʪʦʨʛʠ ʧʦ 

ʙʘʥʢʨʦʪʩʪʚʫ ʠ ʦʪʜʝʣʴʥʳʝ ʙʠʨʞʝʚʳʝ ʩʜʝʣʢʠ (ʊʈʀɼ). ʀʭ ʦʩʥʦʚʥʦʝ ʥʘʟʥʘʯʝʥʠʝ ð ʘʚʪʦʤʘʪʠʟʘʮʠʷ B2B-ʟʘʢʫʧʦʢ, ʧʦʚʳʰʝʥʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ 

ʩʥʠʞʝʥʠʝ ʪʨʘʥʟʘʢʮʠʦʥʥʳʭ ʠʟʜʝʨʞʝʢ.

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)



É ʆʆʆ çɼʝʡʪʘ ʀʥʩʘʡʪè, 2025
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ɿʘʢʫʧʦʯʥʳʝ ʨʝʞʠʤʳ

ʆʩʥʦʚʥʦʡ ʬʦʢʫʩ ð ʢʦʤʤʝʨʯʝʩʢʠʝ ʟʘʢʫʧʢʠ ʠ 223-ʌɿ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ 

ʚʦʟʤʦʞʥʳ ʧʨʦʮʝʜʫʨʳ ʧʦ 615-ʇʇ, ʙʘʥʢʨʦʪʩʪʚʫ 

ʠ ʙʠʨʞʝʚʳʤ ʦʧʝʨʘʮʠʷʤ.

ʇʦʜʜʝʨʞʠʚʘʝʤʳʝ ʧʨʦʮʝʜʫʨʳ

ɹʦʣʴʰʠʥʩʪʚʦ ʧʣʘʪʬʦʨʤ ʧʦʜʜʝʨʞʠʚʘʝʪ:

Åɿʘʧʨʦʩʳ ʢʦʪʠʨʦʚʦʢ ʠ ʧʨʝʜʣʦʞʝʥʠʡ
Åʂʦʥʢʫʨʩʳ
Åʇʝʨʝʪʦʨʞʢʠ, ʧʦʜʘʯʘ ʘʥʘʣʦʛʦʚ, ʧʦʟʠʮʠʦʥʥʳʝ ʟʘʢʫʧʢʠ
Åʄʥʦʛʦʵʪʘʧʥʳʝ, ʟʘʢʨʳʪʳʝ ʠ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʳʝ ʦʪʙʦʨʳ
Åʉʧʝʮʠʬʠʯʝʩʢʠʝ ʬʦʨʤʘʪʳ ð ʢʦʥʢʫʨʝʥʪʥʳʝ ʣʠʩʪʳ, 

ʨʘʥʛʦʚʳʝ ʧʝʨʝʪʦʨʞʢʠ, çʥʝʩʪʨʦʛʘʷè ʩʪʘʨʪʦʚʘʷ ʮʝʥʘ

ʈʝʛʠʩʪʨʘʮʠʷ ʠ ʕʎʇ

ʈʝʛʠʩʪʨʘʮʠʷ ʟʘʥʠʤʘʝʪ ʦʪ 1 ʜʦ 3 hʘʛʦʚ. ʕʎʇ, ʢʘʢ ʧʨʘʚʠʣʦ, 

ʥʝ ʪʨʝʙʫʝʪʩʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʘʢʢʘʫʥʪʘ, ʥʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʫʯʘʩʪʠʠ ʚ 

ʧʨʦʮʝʜʫʨʘʭ. ʇʦʜʜʝʨʞʠʚʘʝʪʩʷ ʨʘʙʦʪʘ ʢʘʢ ʩ ʚʥʫʪʨʝʥʥʠʤʠ, 

ʪʘʢ ʠ ʩ ʚʥʝʰʥʠʤʠ ʋʜʦʩʪʦʚʝʨʷʶʱʠʤʠ ʎʝʥʪʨʘʤʠ.
ʀʥʪʝʛʨʘʮʠʠ ʠ ʪʝʭʥʦʣʦʛʠʠ

ʇʦʜʜʝʨʞʠʚʘʝʪʩʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ERP (1ʉ, SAP, Oracle), 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʦʤ (ʕɼʆ), CRM, BI ʠ ʜʨʫʛʠʤʠ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ 

ʩʠʩʪʝʤʘʤʠ. ʄʥʦʛʠʝ ʧʣʘʪʬʦʨʤʳ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʦʪʢʨʳʪʳʝ API 

ʠ ʧʨʝʜʣʘʛʘʶʪ ʥʘʩʪʨʦʡʢʫ ʧʦʜ ʥʫʞʜʳ ʟʘʢʘʟʯʠʢʘ.

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʪʨʫʢʪʫʨʘ ʢʦʤʤʝʨʯʝʩʢʦʛʦ B2B-ʩʝʛʤʝʥʪʘ ʦʩʪʘʝʪʩʷ ʚʳʩʦʢʦ ʢʦʥʮʝʥʪʨʠʨʦʚʘʥʥʦʡ. ʇʝʨʚʘʷ ʪʨʦʡʢʘ ʧʣʦʱʘʜʦʢ ʘʢʢʫʤʫʣʠʨʫʝʪ ʙʦʣʝʝ 84% 

ʚʩʝʭ ʨʘʟʤʝʱʝʥʥʳʭ ʧʨʦʮʝʜʫʨ, ʘ ʥʘ ʜʦʣʶ ʦʩʪʘʣʴʥʳʭ ʠʛʨʦʢʦʚ ʧʨʠʭʦʜʠʪʩʷ ʤʝʥʝʝ 16%. ʂʦʥʢʫʨʝʥʮʠʷ ʟʘ ʢʨʫʧʥʳʭ ʟʘʢʘʟʯʠʢʦʚ ʩʦʩʨʝʜʦʪʦʯʝʥʘ 

ʚ ʨʘʤʢʘʭ ʫʟʢʦʛʦ ʢʨʫʛʘ ʧʣʘʪʬʦʨʤ, ʠ ʚʝʨʦʷʪʥʦʩʪʴ ʧʝʨʝʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʣʝʡ ʤʝʞʜʫ ʥʠʤʠ ʦʩʪʘʝʪʩʷ ʥʠʟʢʦʡ ʚ ʢʨʘʪʢʦʩʨʦʯʥʦʡ ʧʝʨʩʧʝʢʪʠʚʝ.

ʆʙʱʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʢʦʤʤʝʨʯʝʩʢʠʭ ʕʊʇ

ʂʦʤʤʝʨʯʝʩʢʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ 

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ɸʥʘʣʠʪʠʢʘ ʠ ʦʪʯʝʪʥʦʩʪʴ

ʇʣʘʪʬʦʨʤʳ ʧʨʝʜʣʘʛʘʶʪ BI-ʘʥʘʣʠʪʠʢʫ, ʚʠʜʞʝʪʳ, ʦʪʯʝʪʳ ʧʦ KPI 

ʠ ʟʘʢʫʧʦʯʥʦʡ ʘʢʪʠʚʥʦʩʪʠ, ʨʝʡʪʠʥʛʠ ʫʯʘʩʪʥʠʢʦʚ, ʩʧʨʘʚʦʯʥʠʢʠ ʮʝʥ.

ʂʘʪʘʣʦʛʠ ʠ ʢʣʘʩʩʠʬʠʢʘʪʦʨʳ

ɺʢʣʶʯʘʶʪ ʩʧʨʘʚʦʯʥʠʢʠ ʪʦʚʘʨʦʚ ʠ ʢʦʤʧʘʥʠʡ, ʦʪʨʘʩʣʝʚʳʝ 

ʢʣʘʩʩʠʬʠʢʘʪʦʨʳ, ʚʠʪʨʠʥʳ ʠ ʦʥʣʘʡʥ-ʤʘʛʘʟʠʥʳ, ʥʦʤʝʥʢʣʘʪʫʨʥʳʝ 

ʙʘʟʳ.

ʆʙʫʯʝʥʠʝ ʠ ʧʦʜʜʝʨʞʢʘ

ɼʦʩʪʫʧʥʳ ʚʝʙʠʥʘʨʳ, ʦʥʣʘʡʥ-ʢʫʨʩʳ, ʠʥʩʪʨʫʢʮʠʠ. ʅʝʢʦʪʦʨʳʝ 

ʧʣʦʱʘʜʢʠ ʧʨʦʚʦʜʷʪ ʦʯʥʳʝ ʩʝʤʠʥʘʨʳ ʠ ʧʨʝʜʣʘʛʘʶʪ ʩʦʧʨʦʚʦʞʜʝʥʠʝ 

ʯʝʨʝʟ ʧʘʨʪʥʝʨʩʢʠʝ ʘʢʘʜʝʤʠʠ. ʂʘʥʘʣʳ ʩʚʷʟʠ: ʪʝʣʝʬʦʥ, email, ʯʘʪ, 

Telegram-ʙʦʪʳ. ʇʦʜʜʝʨʞʢʘ 24/7 ʚʩʪʨʝʯʘʝʪʩʷ ʨʝʜʢʦ. 

ʄʦʙʠʣʴʥʦʩʪʴ

ʄʦʙʠʣʴʥʳʝ ʧʨʠʣʦʞʝʥʠʷ ʫ ʙʦʣʴʰʠʥʩʪʚʘ ʕʊʇ ʦʪʩʫʪʩʪʚʫʶʪ 

ʠʣʠ ʜʘʚʥʦ ʥʝ ʦʙʥʦʚʣʷʣʠʩʴ. ʆʩʥʦʚʥʘʷ ʨʘʙʦʪʘ ʧʨʦʠʩʭʦʜʠʪ 

ʯʝʨʝʟ ʙʨʘʫʟʝʨ.

ʌʠʥʘʥʩʦʚʳʝ ʠ ʶʨʠʜʠʯʝʩʢʠʝ ʩʝʨʚʠʩʳ

ɺʘʨʠʘʥʪʳ: ʙʘʥʢʦʚʩʢʠʝ ʛʘʨʘʥʪʠʠ, ʬʘʢʪʦʨʠʥʛ, ʪʝʥʜʝʨʥʳʝ ʢʨʝʜʠʪʳ, 

ʩʧʝʮʩʯʝʪʘ, ʨʘʩʯʝʪʥʦ-ʢʘʩʩʦʚʳʝ ʩʝʨʚʠʩʳ. ɼʦʩʪʫʧʥʳ ʢʦʥʩʫʣʴʪʘʮʠʠ ʠ 

ʵʢʩʧʝʨʪʠʟʳ ʟʘʷʚʦʢ, ʚ ʪʦʤ ʯʠʩʣʝ ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʠʤʫʱʝʩʪʚʝʥʥʳʭ 

ʪʦʨʛʦʚ.

ʂʦʤʤʝʨʯʝʩʢʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ 

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʋʥʠʢʘʣʴʥʳʝ ʯʝʨʪʳ ʧʣʦʱʘʜʦʢ

Åɺʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʥʠʷ ʦʪʨʘʩʣʝʚʦʡ ʠʣʠ 
ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʧʣʦʱʘʜʢʠ

Åʈʝʢʦʤʝʥʜʘʪʝʣʴʥʘʷ ʩʠʩʪʝʤʘ ʥʘ ʙʘʟʝ ML
Åɼʦ 100 ʧʦʜʩʝʢʮʠʡ, ʚʢʣʶʯʘʷ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ 

ʩ ʧʦʢʫʧʢʘʤʠ ʚ 1 ʢʣʠʢ

Åɺʦʟʤʦʞʥʦʩʪʴ ʪʦʨʛʦʚ ʧʦ 223-ʌɿ

Åʄʦʨʬʦʣʦʛʠʯʝʩʢʠʡ ʠ ʰʘʙʣʦʥʥʳʡ ʧʦʠʩʢ 
ʟʘʢʫʧʦʢ

Åʉʝʨʚʠʩ çʋʧʨʘʚʣʝʥʠʝ ʧʦʩʪʘʚʱʠʢʘʤʠè 
(ʘʢʢʨʝʜʠʪʘʮʠʷ, ʩʝʛʤʝʥʪʘʮʠʷ, ʬʠʣʴʪʨʘʮʠʷ)

Åʃʠʜʝʨ ʧʦ ʯʠʩʣʫ ʧʨʦʮʝʜʫʨ

Åʇʦʜʜʝʨʞʢʘ ʛʦʣʣʘʥʜʩʢʦʛʦ ʘʫʢʮʠʦʥʘ ʠ ʩʦʩʪʷʟʘʪʝʣʴʥʳʭ ʦʪʙʦʨʦʚ
Åʈʘʟʜʝʣ çʌʘʙʨʠʢʘʥʪ.ɺʠʪʨʠʥʘè ʜʣʷ ʘʨʝʥʜʳ ʠ ʧʨʦʜʘʞʠ ʠʤʫʱʝʩʪʚʘ

Åʉʝʨʚʠʩ çʏʝʨʥʳʡ ʩʧʠʩʦʢ ʧʦʩʪʘʚʱʠʢʦʚè
Åʇʦʜʜʝʨʞʢʘ ʠʤʫʱʝʩʪʚʝʥʥʳʭ ʪʦʨʛʦʚ ʠ ʙʘʥʢʨʦʪʩʪʚ
Åʉʝʨʚʠʩ ʧʨʦʚʝʨʢʠ ʜʦʢʫʤʝʥʪʘʮʠʠ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ ɻʆʉʊ / ʉʅʠʇ

Åçʅʝʩʪʨʦʛʘʷè ʩʪʘʨʪʦʚʘʷ ʮʝʥʘ ʠ ʟʘʧʨʝʪ ʫʭʫʜʰʝʥʠʷ ʫʩʣʦʚʠʡ
Åʈʝʡʪʠʥʛ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʟʘʢʘʟʯʠʢʦʚ ʦʪ 1 ʜʦ 5
Åʇʦʜʜʝʨʞʢʘ PunchOut-ʢʘʪʘʣʦʛʦʚ

Åʀʥʪʝʛʨʘʮʠʷ ʩ ʕʊʇ ʋʟʙʝʢʠʩʪʘʥʘ
Åɺʦʟʤʦʞʥʦʩʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʦʡ ʨʘʟʨʘʙʦʪʢʠ ʧʨʦʮʝʜʫʨ 
ʠ ʬʫʥʢʮʠʦʥʘʣʘ

Åʉʝʨʚʠʩ ʜʣʷ ʧʨʠʛʣʘʰʝʥʠʷ ʥʝʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʩʪʘʚʱʠʢʦʚ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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Åʌʦʢʫʩ ʥʘ ʙʠʨʞʝʚʳʝ ʧʨʦʜʫʢʪʳ (ʧʨʷʤʳʝ ʟʘʢʫʧʢʠ 
ʫ ʟʘʚʦʜʦʚ)

Åʂʦʥʢʫʨʝʥʪʥʳʡ ʣʠʩʪ ʠ ʨʘʥʛʦʚʘʷ ʧʝʨʝʪʦʨʞʢʘ
Åɺʠʪʨʠʥʘ OnlinePriceʠ ʩʧʨʘʚʦʯʥʠʢ ʮʝʥ ICheck

Åʈʝʡʪʠʥʛʠ ʫʯʘʩʪʥʠʢʦʚ ʠ ʟʘʢʘʟʯʠʢʦʚ ʧʦ 4ï5 ʧʘʨʘʤʝʪʨʘʤ

Åɺʠʜʞʝʪ ʧʦʠʩʢʘ ʟʘʢʫʧʦʢ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʛʦʜʦʚʳʝ ʧʣʘʥʳ
Åɺʦʟʤʦʞʥʦʩʪʴ ʧʨʦʜʘʞ ʙʝʟ ʫʯʘʩʪʠʷ ʚ ʪʦʨʛʘʭ

Åʇʨʦʩʪʦʡ ʚʭʦʜ ʙʝʟ ʕʎʇ: ʧʦʜʧʠʩʴ ʧʨʠʟʥʘʝʪʩʷ ʯʝʨʝʟ email 

ʠ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ

ÅESG-ʩʝʨʪʠʬʠʢʘʮʠʷ ʧʦʩʪʘʚʱʠʢʦʚ

Åʇʨʦʚʝʨʢʘ ʧʦʩʪʘʚʱʠʢʦʚ ʧʦ ʙʦʣʝʝ ʯʝʤ 30 ʙʘʟʘʤ, 
    ʚʢʣʶʯʘʷ ʩʢʦʨʠʥʛ

Åɻʘʣʦʯʢʘ çʇʨʦʚʝʨʝʥʥʳʡ ʧʦʩʪʘʚʱʠʢè ð ʢʘʢ ʤʘʨʢʝʨ ʜʦʚʝʨʠʷ

ʋʥʠʢʘʣʴʥʳʝ ʯʝʨʪʳ ʧʣʦʱʘʜʦʢ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʊʝʥʜʝʨʥʳʝ ʘʛʨʝʛʘʪʦʨʳ, ʂʀʄʳ, ʢʵʧʪʠʚʥʳʝ ʧʣʦʱʘʜʢʠ 

ʊʝʥʜʝʨʥʳʝ ʘʛʨʝʛʘʪʦʨʳ 

ʊʝʥʜʝʨʥʳʝ ʘʛʨʝʛʘʪʦʨʳ ʘʢʢʫʤʫʣʠʨʫʶʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʟʘʢʫʧʢʘʭ ʩ ʜʝʩʷʪʢʦʚ ʠ ʩʦʪʝʥ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ (ʕʊʇ), ʧʨʝʜʦʩʪʘʚʣʷʷ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʝʜʠʥʦʝ ʦʢʥʦ ʜʣʷ ʧʦʠʩʢʘ, ʬʠʣʴʪʨʘʮʠʠ ʠ ʘʥʘʣʠʟʘ ʪʝʥʜʝʨʦʚ. ʊʘʢʠʝ ʩʝʨʚʠʩʳ ʦʩʦʙʝʥʥʦ ʚʦʩʪʨʝʙʦʚʘʥʳ ʫ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ, ʥʝ 

ʠʤʝʶʱʝʛʦ ʨʝʩʫʨʩʦʚ ʜʣʷ ʨʫʯʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʢʘʞʜʦʡ ʧʣʦʱʘʜʢʠ ʦʪʜʝʣʴʥʦ.

ɸʛʨʝʛʘʪʦʨʳ ʪʝʥʜʝʨʦʚ ð ʵʪʦ ʦʥʣʘʡʥ-ʩʝʨʚʠʩʳ, ʢʦʪʦʨʳʝ ʩʦʙʠʨʘʶʪ ʠ ʩʠʩʪʝʤʘʪʠʟʠʨʫʶʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʟʘʢʫʧʢʘʭ ʩ ʨʘʟʣʠʯʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ 

ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ (ʕʊʇ), ʧʨʝʜʦʩʪʘʚʣʷʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʫʜʦʙʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʧʦʠʩʢʘ, ʘʥʘʣʠʟʘ ʠ ʤʦʥʠʪʦʨʠʥʛʘ ʪʝʥʜʝʨʦʚ.

ʆʩʥʦʚʥʳʝ ʬʫʥʢʮʠʠ ʘʛʨʝʛʘʪʦʨʦʚ ʪʝʥʜʝʨʦʚ:

Åʎʝʥʪʨʘʣʠʟʦʚʘʥʥʳʡ ʧʦʠʩʢ ʪʝʥʜʝʨʦʚ: ɸʛʨʝʛʘʪʦʨʳ ʦʙʲʝʜʠʥʷʶʪ ʜʘʥʥʳʝ ʦ ʟʘʢʫʧʢʘʭ ʩ ʤʥʦʞʝʩʪʚʘ ʕʊʇ, ʚʢʣʶʯʘʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ 

ʠ ʢʦʤʤʝʨʯʝʩʢʠʝ ʧʣʦʱʘʜʢʠ, ʧʦʟʚʦʣʷʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʥʘʭʦʜʠʪʴ ʪʝʥʜʝʨʳ ʧʦ ʟʘʜʘʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ ð ʨʝʛʠʦʥʫ, ʦʪʨʘʩʣʠ, ʢʦʜʫ ʆʂʇɼ2, ʢʣʶʯʝʚʳʤ 

ʩʣʦʚʘʤ ʠ ʜʨʫʛʠʤ ʢʨʠʪʝʨʠʷʤ.

Åɸʥʘʣʠʪʠʢʘ ʠ ʤʦʥʠʪʦʨʠʥʛ: ʄʥʦʛʠʝ ʘʛʨʝʛʘʪʦʨʳ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʘʥʘʣʠʟʘ ʢʦʥʢʫʨʝʥʪʦʚ, ʦʮʝʥʢʠ ʰʘʥʩʦʚ ʥʘ ʧʦʙʝʜʫ, 

ʦʪʩʣʝʞʠʚʘʥʠʷ ʠʟʤʝʥʝʥʠʡ ʚ ʪʝʥʜʝʨʘʭ ʠ ʧʦʣʫʯʝʥʠʷ ʫʚʝʜʦʤʣʝʥʠʡ ʦ ʥʦʚʳʭ ʟʘʢʫʧʢʘʭ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʠʥʪʝʨʝʩʘʤ ʧʦʣʴʟʦʚʘʪʝʣʷ.

Åʋʧʨʘʚʣʝʥʠʝ ʪʝʥʜʝʨʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ: ʉʝʨʚʠʩʳ ʤʦʛʫʪ ʚʢʣʶʯʘʪʴ ʬʫʥʢʮʠʠ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ ʪʝʥʜʝʨʥʦʛʦ ʦʪʜʝʣʘ, ʪʘʢʠʝ ʢʘʢ 

ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʟʘʜʘʯ, ʢʦʥʪʨʦʣʴ ʩʨʦʢʦʚ, ʠʥʪʝʛʨʘʮʠʷ ʩ CRM-ʩʠʩʪʝʤʘʤʠ ʠ ʵʣʝʢʪʨʦʥʥʳʤ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʦʤ.

Åʇʦʜʜʝʨʞʢʘ ʠ ʦʙʫʯʝʥʠʝ: ʅʝʢʦʪʦʨʳʝ ʘʛʨʝʛʘʪʦʨʳ ʧʨʝʜʣʘʛʘʶʪ ʢʦʥʩʫʣʴʪʘʮʠʠ, ʦʙʫʯʘʶʱʠʝ ʤʘʪʝʨʠʘʣʳ ʠ ʪʝʭʥʠʯʝʩʢʫʶ ʧʦʜʜʝʨʞʢʫ 

ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʦʩʦʙʝʥʥʦ ʧʦʣʝʟʥʳʝ ʜʣʷ ʥʦʚʠʯʢʦʚ ʚ ʩʬʝʨʝ ʪʝʥʜʝʨʥʳʭ ʟʘʢʫʧʦʢ.

ɺʘʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʘʛʨʝʛʘʪʦʨʳ ʥʝ ʟʘʤʝʥʷʶʪ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʦʨʠʛʠʥʘʣʴʥʳʭ ʕʊʇ. ɼʣʷ ʧʦʜʘʯʠ ʟʘʷʚʦʢ ʠ ʟʘʢʣʶʯʝʥʠʷ ʢʦʥʪʨʘʢʪʦʚ ʥʝʦʙʭʦʜʠʤʦ 

ʧʝʨʝʡʪʠ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʵʣʝʢʪʨʦʥʥʫʶ ʪʦʨʛʦʚʫʶ ʧʣʦʱʘʜʢʫ, ʛʜʝ ʨʘʟʤʝʱʝʥ ʠʥʪʝʨʝʩʫʶʱʠʡ ʪʝʥʜʝʨ.

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʈʝʰʝʥʠʝ ʦʪ ʛʨʫʧʧʳ çʉʂɹ ʂʦʥʪʫʨè, ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʝ ʩ ʜʨʫʛʠʤʠ 

ʩʝʨʚʠʩʘʤʠ ʢʦʤʧʘʥʠʠ. ʇʦʤʠʤʦ ʧʦʠʩʢʘ, ʧʨʝʜʣʘʛʘʝʪ ʠʥʩʪʨʫʤʝʥʪʳ 

ʜʣʷ ʧʦʜʘʯʠ ʟʘʷʚʦʢ, ʘʥʘʣʠʪʠʢʠ ʧʦ ʢʦʥʪʨʘʛʝʥʪʘʤ ʠ ʬʦʨʤʠʨʦʚʘʥʠʶ 

ʧʘʢʝʪʘ ʜʦʢʫʤʝʥʪʦʚ. 

ʕʪʦ ʘʛʨʝʛʘʪʦʨ ʪʝʥʜʝʨʦʚ ʦʪ ɻʂ çʀʥʪʝʨʬʘʢʩè, ʩʦʙʠʨʘʶʱʠʡ 

ʟʘʢʫʧʢʠ ʧʦ 44-ʌɿ, 223-ʌɿ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʪʦʨʛʘʤ ʩ ʙʦʣʝʝ ʯʝʤ 

30 ʕʊʇ ʠ ɽʀʉ. ʉʝʨʚʠʩ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʫʜʦʙʥʳʡ ʧʦʠʩʢ 

ʪʝʥʜʝʨʦʚ, ʘʚʪʦʤʘʪʠʯʝʩʢʠʝ ʫʚʝʜʦʤʣʝʥʠʷ, ʘʥʘʣʠʪʠʢʫ 

ʧʦ ʟʘʢʘʟʯʠʢʘʤ ʠ ʢʦʥʢʫʨʝʥʪʘʤ, ʘ ʪʘʢʞʝ ʠʥʪʝʛʨʘʮʠʶ ʩ CRM, 

ʧʦʤʦʛʘʷ ʙʠʟʥʝʩʫ ʵʬʬʝʢʪʠʚʥʦ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʪʦʨʛʘʭ 

ʠ ʨʘʩʰʠʨʷʪʴ ʢʘʥʘʣʳ ʧʨʦʜʘʞ.

ʆʜʠʥ ʠʟ ʥʘʠʙʦʣʝʝ ʧʨʦʜʚʠʥʫʪʳʭ ʘʛʨʝʛʘʪʦʨʦʚ ʩ ʰʠʨʦʢʦʡ 

ʘʥʘʣʠʪʠʢʦʡ, ʦʮʝʥʢʦʡ ʨʠʩʢʦʚ, ʶʨʠʜʠʯʝʩʢʦʡ ʧʨʦʚʝʨʢʦʡ 

ʠ ʚʦʟʤʦʞʥʦʩʪʴʶ ʦʪʩʣʝʞʠʚʘʥʠʷ ʘʢʪʠʚʥʦʩʪʠ ʢʦʥʢʫʨʝʥʪʦʚ. 

ʆʜʠʥ ʠʟ ʩʘʤʳʭ ʤʘʩʩʦʚʳʭ ʘʛʨʝʛʘʪʦʨʦʚ, ʩʦʙʠʨʘʶʱʠʡ ʜʘʥʥʳʝ 

ʩ ʪʳʩʷʯ ʕʊʇ. ʋʧʨʦʱʘʝʪ ʧʦʠʩʢ ʪʝʥʜʝʨʦʚ, ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʩʠʩʪʝʤʫ ʬʠʣʴʪʨʦʚ ʠ ʪʝʤʘʪʠʯʝʩʢʠʭ ʧʦʜʙʦʨʦʢ.

ʕʪʦ ʵʣʝʢʪʨʦʥʥʘʷ ʧʣʘʪʬʦʨʤʘ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʘʷ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʦʠʩʢʘ ʠ ʫʯʘʩʪʠʷ ʚ ʪʝʥʜʝʨʘʭ. ɽʝ ʢʣʶʯʝʚʘʷ 

ʦʩʦʙʝʥʥʦʩʪʴ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʜʦʩʪʫʧʝ ʢ ʙʦʣʝʝ ʯʝʤ 7500 

ʠʩʪʦʯʥʠʢʘʤ ʜʘʥʥʳʭ ʦ ʟʘʢʫʧʢʘʭ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ 

ʵʬʬʝʢʪʠʚʥʦ ʥʘʭʦʜʠʪʴ ʘʢʪʫʘʣʴʥʳʝ ʪʝʥʜʝʨʳ 

ʠ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩ ʫʯʘʩʪʠʷ ʚ ʥʠʭ.

ʊʝʥʜʝʨʥʳʝ ʘʛʨʝʛʘʪʦʨʳ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)



É ʆʆʆ çɼʝʡʪʘ ʀʥʩʘʡʪè, 2025

ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 100

ɸʛʨʝʛʠʨʫʝʪ ʪʝʥʜʝʨʳ, ʧʨʝʜʣʘʛʘʝʪ ʧʦʜʧʠʩʢʠ, ʨʘʩʩʳʣʢʠ 

ʧʦ ʬʠʣʴʪʨʘʤ, ʘ ʪʘʢʞʝ ʫʩʣʫʛʠ ʧʦ ʩʦʧʨʦʚʦʞʜʝʥʠʶ ʫʯʘʩʪʠʷ 

ʚ ʪʦʨʛʘʭ ʠ ʘʢʢʨʝʜʠʪʘʮʠʠ.

ʉʝʨʚʠʩ, ʦʙʲʝʜʠʥʷʶʱʠʡ ʟʘʢʫʧʢʠ ʧʦ 44-ʌɿ, 223-ʌɿ 

ʠ ʢʦʤʤʝʨʯʝʩʢʠʤ ʪʦʨʛʘʤ. ʇʨʝʜʣʘʛʘʝʪ ʛʠʙʢʫʶ ʥʘʩʪʨʦʡʢʫ 

ʫʚʝʜʦʤʣʝʥʠʡ ʠ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʤʦʜʫʣʠ.

ʂʦʥʢʫʨʝʥʮʠʷ ʤʝʞʜʫ ʘʛʨʝʛʘʪʦʨʘʤʠ ʩʪʨʦʠʪʩʷ ʚʦʢʨʫʛ ʛʣʫʙʠʥʳ ʦʭʚʘʪʘ, ʢʘʯʝʩʪʚʘ ʠ ʩʢʦʨʦʩʪʠ ʦʙʥʦʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ, ʶʟʘʙʠʣʠʪʠ ʠʥʪʝʨʬʝʡʩʘ 

ʠ ʥʘʣʠʯʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ ʬʫʥʢʮʠʡ. ɿʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ ʩʝʛʤʝʥʪ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʝʪʩʷ, ʧʦʷʚʣʷʶʪʩʷ ʥʦʚʝr ʠʛʨʦʢʠ 

ʠ ʫʟʢʦʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʨʝʰʝʥʠʷ (ʥʘʧʨʠʤʝʨ, ʜʣʷ ʦʪʜʝʣʴʥʳʭ ʦʪʨʘʩʣʝʡ ʠʣʠ ʨʝʛʠʦʥʦʚ).

ʊʝʥʜʝʨʥʳʝ ʘʛʨʝʛʘʪʦʨʳ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 101

ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ (ʂʀʄʳ) 

ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ (ʂʀʄʳ) ʚ ʈʦʩʩʠʠ ʘʢʪʠʚʥʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ ʤʘʣʦʛʦ ʦʙʲʝʤʘ ʠ ʫʧʨʦʱʝʥʠʷ ʚʥʫʪʨʝʥʥʠʭ 

ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʢʦʤʧʘʥʠʡ. ʂʀʄ rʦʙʳʯʥʦ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʚʥʫʪʨʝʥʥʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʧʣʦʱʘʜʢʠ ʩ ʢʘʪʘʣʦʛʘʤʠ ʪʦʚʘʨʦʚ, 

ʚʦʟʤʦʞʥʦʩʪʴʶ ʠʥʪʝʛʨʘʮʠʠ ʩ ERP-ʩʠʩʪʝʤʘʤʠ ʠ ʬʫʥʢʮʠʷʤʠ ʜʣʷ ʩʦʛʣʘʩʦʚʘʥʠʷ ʟʘʢʘʟʦʚ.

ʇʨʠʤʝʨʦʤ ʨʝʘʣʠʟʘʮʠʠ ʪʘʢʦʛʦ ʧʦʜʭʦʜʘ ʷʚʣʷʝʪʩʷ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ çʋʨʘʣʴʩʢʦʡ ʉʪʘʣʠè, ʟʘʧʫʱʝʥʥʳʡ ʚ 2022 ʛʦʜʫ ʥʘ ʧʣʘʪʬʦʨʤʝ B2B-

Center ʩ ʠʥʪʝʛʨʘʮʠʝʡ ʩ ERP. ʅʘ ʧʣʦʱʘʜʢʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʦʢʦʣʦ 2 ʤʣʥ ʪʦʚʘʨʦʚ ʚ ʚʦʩʴʤʠ ʪʦʚʘʨʥʳʭ ʢʘʪʝʛʦʨʠʷʭ, ʘ ʢʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ ʧʨʝʚʳʩʠʣʦ 

5200.

ɸʥʘʣʦʛʠʯʥʳʝ ʨʝʰʝʥʠʷ ʪʘʢʞʝ ʚʥʝʜʨʝʥʳ ʥʘ ʧʣʘʪʬʦʨʤʝ ʈʦʩʵʣʪʦʨʛ (ɽʕʊʇ), ʛʜʝ ʂʀʄʳ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʷʭ, ʪʘʢʠʭ ʢʘʢ ɻʂ çʈʦʩʘʪʦʤè ʠ 

ʇɸʆ çʀʥʪʝʨ ʈɸʆè. ʅʘ ʙʘʟʝ ʵʪʦʡ ʧʣʘʪʬʦʨʤʳ ʧʨʝʜʧʨʠʷʪʠʷ ʘʚʪʦʤʘʪʠʟʠʨʫʶʪ ʤʝʣʢʠʝ ʟʘʢʫʧʢʠ, ʧʦʚʳʰʘʷ ʧʨʦʟʨʘʯʥʦʩʪʴ ʧʨʦʮʝʜʫʨ 

ʠ ʩʥʠʞʘʷ ʟʘʪʨʘʪʳ ʥʘ ʦʙʨʘʙʦʪʢʫ ʟʘʷʚʦʢ. ɺʘʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʫʯʘʩʪʠʝ ʧʦʩʪʘʚʱʠʢʦʚ ʚ ʟʘʢʫʧʢʘʭ ʯʝʨʝʟ ʪʘʢʠʝ ʂʀʄʳ ʦʙʳʯʥʦ ʥʝ ʪʨʝʙʫʝʪ ʙʘʥʢʦʚʩʢʠʭ 

ʛʘʨʘʥʪʠʡ ʠ ʷʚʣʷʝʪʩʷ ʙʝʩʧʣʘʪʥʳʤ.

ʂʨʦʤʝ ʪʦʛʦ, ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʨʘʟʚʠʚʘʶʪʩʷ ʥʘ ʧʣʘʪʬʦʨʤʘʭ ʪʘʢʠʭ ʢʦʤʧʘʥʠʡ, ʢʘʢ Agora, ʛʜʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʘʩʩʦʨʪʠʤʝʥʪʦʤ ʠ ʚʳʙʦʨʘ ʪʦʚʘʨʦʚ.

ʅʘ ʬʦʥʝ ʩʧʨʦʩʘ ʥʘ ʧʨʦʩʪʳʝ ʠ ʧʨʦʟʨʘʯʥʳʝ ʧʨʦʮʝʜʫʨʳ ʤʝʣʢʠʭ ʟʘʢʫʧʦʢ, ʯʠʩʣʦ ʂʀʄʦʚ ʚ ʈʦʩʩʠʠ ʩʪʨʝʤʠʪʝʣʴʥʦ ʨʘʩʪʝʪ. ɿʘ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ ʙʳʣʦ 

ʟʘʧʫʱʝʥʦ ʤʥʦʞʝʩʪʚʦ ʥʦʚʳʭ ʧʨʦʝʢʪʦʚ ð ʢʘʢ ʥʘ ʙʘʟʝ ʜʝʡʩʪʚʫʶʱʠʭ ʕʊʇ, ʪʘʢ ʠ ʚ ʬʦʨʤʘʪʝ ʚʥʫʪʨʝʥʥʠʭ ʨʝʰʝʥʠʡ ʢʨʫʧʥʳʭ ʢʦʨʧʦʨʘʮʠʡ. ʆʙʱʝʡ 

ʪʝʥʜʝʥʮʠʝʡ ʦʩʪʘʝʪʩʷ ʩʪʨʝʤʣʝʥʠʝ ʢʦʤʧʘʥʠʡ ʩʦʢʨʘʪʠʪʴ ʦʧʝʨʘʮʠʦʥʥʳʝ ʟʘʪʨʘʪʳ, ʫʧʨʦʩʪʠʪʴ ʧʨʦʮʝʩʩʳ ʟʘʢʫʧʦʢ ʠ ʦʙʝʩʧʝʯʠʪʴ ʢʦʥʪʨʦʣʴ 

ʥʘʜ ʨʘʩʭʦʜʘʤʠ.

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʆʪʨʘʩʣʝʚʦʡ ʦʪʯʸʪ ʧʦ B2B ʠ B2G ʦʥʣʘʡʥ-ʧʨʦʜʘʞʘʤ ʠ ʟʘʢʫʧʢʘʤ: 

ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ, ʦʙʲʸʤʳ ʨʳʥʢʘ, ʪʨʝʥʜʳ ʠ ʧʨʦʛʥʦʟ ʥʘ 2025ï2030 102

 ʂʵʧʪʠʚʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)  

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʢʵʧʪʠʚʥʳʭ ʕʊʇ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʘʥʠʷʤ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʦʣʥʳʡ ʮʠʢʣ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʚʦ ʚʨʝʤʷ ʟʘʢʫʧʢʠ, ʩʦʭʨʘʥʠʪʴ ʩʚʷʟʘʥʥʦʩʪʴ 

ʚʩʝʭ ʵʪʘʧʦʚ ʧʨʦʮʝʩʩʘ ʠ ʭʨʘʥʠʪʴ ʚʩʝ ʜʘʥʥʳʝ ʚ ʦʜʥʦʤ ʤʝʩʪʝ. ʂʨʦʤʝ ʪʦʛʦ, ʪʘʢʠʝ ʧʣʦʱʘʜʢʠ ʨʝʘʣʠʟʫʶʪ ʙʦʣʝʝ ʧʨʦʩʪʳʝ ʬʦʨʤʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ 

ʧʦʩʪʘʚʱʠʢʘʤʠ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʢʣʘʩʩʠʯʝʩʢʠʤʠ ʕʊʇ.  

ʆʜʥʘʢʦ ʜʣʷ ʧʦʩʪʘʚʱʠʢʦʚ ʫʯʘʩʪʠʝ ʚ ʪʘʢʠʭ ʟʘʢʨʳʪʳʭ ʪʝʥʜʝʨʘʭ ʤʦʞʝʪ ʙʳʪʴ ʤʝʥʝʝ ʧʨʦʟʨʘʯʥʳʤ, ʧʦʩʢʦʣʴʢʫ ʢʵʧʪʠʚʥʳʝ ʧʣʦʱʘʜʢʠ ʥʘʭʦʜʷʪʩʷ 

ʧʦʜ ʧʦʣʥʳʤ ʫʧʨʘʚʣʝʥʠʝʤ ʟʘʢʘʟʯʠʢʘ. ʂʦʤʧʘʥʠʠ ʧʨʠʭʦʜʠʪʩʷ ʪʨʘʪʠʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʦʝ ʚʨʝʤʷ ʥʘ ʧʦʠʩʢ ʠ ʘʢʢʨʝʜʠʪʘʮʠʶ ʜʣʷ ʫʯʘʩʪʠʷ ʚ ʧʦʜʦʙʥʭr 

ʟʘʢʫʧʢʘʭ.  

ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʢʵʧʪʠʚʥʳʝ ʧʣʦʱʘʜʢʠ ʫʞʝ ʥʝ ʠʤʝʶʪ ʫʥʠʢʘʣʴʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ ʧʝʨʝʜ ʢʨʫʧʥʝʡʰʠʤʠ ʥʝʟʘʚʠʩʠʤʳʤʠ ʕʊʇ. ʅʝʟʘʚʠʩʠʤʳʝ 

ʧʣʦʱʘʜʢʠ ʧʨʝʜʣʘʛʘʶʪ ʙʦʣʝʝ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʮʠʠ ʩʨʝʜʠ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʚʦʟʤʦʞʥʦʩʪʴ ʩʥʠʟʠʪʴ ʠʣʠ ʧʝʨʝʜʘʪʴ ʕʊʇ ʨʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ 

ʩ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʦʨʨʫʧʮʠʝʡ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʴʶ ʟʘʢʫʧʦʢ. 

ʂʵʧʪʠʚʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ) ð ʵʪʦ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʧʣʘʪʬʦʨʤʳ, ʩʦʟʜʘʥʥʳʝ ʠ ʫʧʨʘʚʣʷʝʤʳʝ ʢʨʫʧʥʳʤʠ 

ʢʦʨʧʦʨʘʮʠʷʤʠ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʙʩʪʚʝʥʥʳʭ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ. ʆʩʥʦʚʥʘʷ ʮʝʣʴ ʪʘʢʠʭ ʧʣʦʱʘʜʦʢ ð ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʠ ʦʧʪʠʤʠʟʘʮʠʷ 

ʚʥʫʪʨʝʥʥʠʭ ʧʨʦʮʝʩʩʦʚ ʟʘʢʫʧʦʢ, ʦʙʝʩʧʝʯʝʥʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ. ʆʥʠ ʧʦʟʚʦʣʷʶʪ ʢʦʤʧʘʥʠʷʤ 

ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʧʦʣʥʳʡ ʮʠʢʣ ʟʘʢʫʧʦʢ, ʦʪ ʦʙʲʷʚʣʝʥʠʷ ʪʝʥʜʝʨʘ ʜʦ ʟʘʢʣʶʯʝʥʠʷ ʜʦʛʦʚʦʨʘ, ʦʙʝʩʧʝʯʠʚʘʷ ʩʦʭʨʘʥʥʦʩʪʴ ʜʘʥʥʳʭ ʠ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʢʦʨʧʦʨʘʪʠʚʥʳʤ ʩʪʘʥʜʘʨʪʘʤ.

ʕʊʇ çʈɾɼè

ʇʣʘʪʬʦʨʤʘ, ʩʦʟʜʘʥʥʘʷ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʟʘʢʫʧʦʢ ʆɸʆ 

çʈʦʩʩʠʡʩʢʠʝ ʞʝʣʝʟʥʳʝ ʜʦʨʦʛʠè. ʆʙʝʩʧʝʯʠʚʘʝʪ ʧʨʦʚʝʜʝʥʠʝ 

ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚ ʠ ʘʫʢʮʠʦʥʦʚ ʜʣʷ ʥʫʞʜ ʢʦʤʧʘʥʠʠ.  

ʕʊʇ çɸʵʨʦʬʣʦʪè

ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʇɸʆ çɸʵʨʦʬʣʦʪè. 

ʇʣʦʱʘʜʢʘ ʧʦʟʚʦʣʷʝʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʟʘʢʫʧʦʢ ʠ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ. 

˽͙͔ͪͣͪ· ͟Ή͙͍ͨͭͤ·ͻ ̏́˽Υ

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʉʜʝʣʢʠ ʠ ʢʦʥʩʦʣʠʜʘʮʠʷ ʥʘ ʨʳʥʢʝ ʕʊʇ 

ʂʦʥʩʝʨʚʘʪʠʚʥʳʡ ʨʳʥʦʢ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʯʠʩʣʦʤ ʩʜʝʣʦʢ

ʈʳʥʦʢ ʬʝʜʝʨʘʣʴʥʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ (ʕʊʇ) ʚ ʈʦʩʩʠʠ ʢʨʘʡʥʝ ʟʘʨʝʛʫʣʠʨʦʚʘʥ. ɺʩʝ ʚʦʩʝʤʴ ʬʝʜʝʨʘʣʴʥʳʭ ʧʣʦʱʘʜʦʢ ʦʪʙʠʨʘʶʪʩʷ 

ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʢʦʥʢʫʨʩʘ, ʧʨʦʚʦʜʠʤʦʛʦ ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʬʠʥʘʥʩʦʚ ʠ ʌʝʜʝʨʘʣʴʥʳʤ ʢʘʟʥʘʯʝʡʩʪʚʦʤ. ʇʦʵʪʦʤʫ ʧʨʷʤʳʭ ʩʜʝʣʦʢ ʧʦ ʧʦʢʫʧʢʝ ʦʜʥʦʡ 

ʬʝʜʝʨʘʣʴʥʦʡ ʕʊʇ ʜʨʫʛʦʡ ð ʥʝ ʧʨʦʠʩʭʦʜʠʣʦ. ɺʣʘʜʝʣʴʮʳ ʧʣʦʱʘʜʦʢ ʩʪʘʙʠʣʴʥʳ ʠ ʢʦʥʪʨʦʣʠʨʫʶʪʩʷ ʢʨʫʧʥʳʤʠ ʛʦʩʢʦʤʧʘʥʠʷʤʠ, ʨʝʛʠʦʥʘʣʴʥʳʤʠ 

ʚʣʘʩʪʷʤʠ ʠʣʠ ʘʬʬʠʣʠʨʦʚʘʥʥʳʤʠ ʩʪʨʫʢʪʫʨʘʤʠ.

ʇʨʠ ʵʪʦʤ ʚ ʩʝʛʤʝʥʪʝ ʢʦʤʤʝʨʯʝʩʢʠʭ ʕʊʇ ʠ ʮʠʬʨʦʚʳʭ ʟʘʢʫʧʦʯʥʳʭ ʧʣʘʪʬʦʨʤ ʟʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʧʨʦʠʟʦʰʣʦ ʥʝʩʢʦʣʴʢʦ ʚʘʞʥʳʭ ʩʜʝʣʦʢ, ʦʢʘʟʘʚʰʠʭ 

ʚʣʠʷʥʠʝ ʥʘ ʩʪʨʫʢʪʫʨʫ ʠ ʢʦʥʩʦʣʠʜʘʮʠʶ ʨʳʥʢʘ.

1
ʆʙʲʝʜʠʥʝʥʠʝ ʈʊʉ-ʪʝʥʜʝʨ, B2B-Center ʠ ʆʊʉ (2021ï2022)

ʂʣʶʯʝʚʳʤ ʩʦʙʳʪʠʝʤ ʥʘ ʨʳʥʢʝ ʢʦʤʤʝʨʯʝʩʢʠʭ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʚ 2021ï2022 ʛʦʜʘʭ ʩʪʘʣʦ ʦʙʲʝʜʠʥʝʥʠʝ ʪʨʝʭ ʢʨʫʧʥʝʡʰʠʭ 

ʠʛʨʦʢʦʚ ð ʈʊʉ-ʪʝʥʜʝʨ, B2B-Center ʠ ʆʊʉ.ru ð ʚ ʝʜʠʥʫʶ IT-ʛʨʫʧʧʫ. ʕʪʘ ʩʜʝʣʢʘ ʩʪʘʣʘ ʢʨʫʧʥʝʡʰʝʡ ʢʦʥʩʦʣʠʜʘʮʠʝʡ ʚ ʦʪʨʘʩʣʠ 

ʠ ʦʧʨʝʜʝʣʠʣʘ ʪʝʢʫʱʫʶ ʢʦʥʬʠʛʫʨʘʮʠʶ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʕʊʇ ʚ ʩʝʛʤʝʥʪʘʭ B2B, B2G ʠ ʟʘʢʫʧʦʢ ʜʣʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ.

ʆʙʲʝʜʠʥʝʥʠʝ ʧʨʦʠʩʭʦʜʠʣʦ ʧʦʵʪʘʧʥʦ. ɺ 2021 ʛʦʜʫ ʚ ʛʨʫʧʧʫ ʚʦʰʣʘ ʧʣʘʪʬʦʨʤʘ ʆʊʉ.ru, ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʘʷʩʷ ʥʘ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ 

ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ. ɿʘʪʝʤ, ʚ 2022 ʛʦʜʫ, ʈʊʉ-ʪʝʥʜʝʨ ʧʨʠʦʙʨʝʣ ʜʦʣʶ ʚ ʢʘʧʠʪʘʣʝ ʢʦʤʧʘʥʠʠ B2B-Center ð ʢʨʫʧʥʝʡʰʝʡ ʥʝʟʘʚʠʩʠʤʦʡ 

B2B-ʧʣʘʪʬʦʨʤʳ ʚ ʈʦʩʩʠʠ, ʨʘʙʦʪʘʶʱʝʡ ʩ ʢʦʤʤʝʨʯʝʩʢʠʤʠ ʟʘʢʫʧʢʘʤʠ ʚ ʰʠʨʦʢʦʤ ʜʠʘʧʘʟʦʥʝ ʦʪʨʘʩʣʝʡ. ʉʜʝʣʢʘ ʩʪʨʫʢʪʫʨʠʨʦʚʘʣʘʩʴ ʢʘʢ 

ʚʭʦʞʜʝʥʠʝ ʈʊʉ-ʪʝʥʜʝʨ ʚ ʢʘʧʠʪʘʣ B2B-Center ʩ ʧʦʩʣʝʜʫʶʱʝʡ ʢʦʥʩʦʣʠʜʘʮʠʝʡ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʬʫʥʢʮʠʡ.

ʉʦʟʜʘʥʠʝ ʝʜʠʥʦʡ ʛʨʫʧʧʳ ʧʦʟʚʦʣʠʣʦ:

¶ ʨʘʩʰʠʨʠʪʴ ʩʦʚʦʢʫʧʥʫʶ ʢʣʠʝʥʪʩʢʫʶ ʙʘʟʫ ʠ ʦʭʚʘʪʠʪʴ ʢʦʤʧʘʥʠʠ ʚʩʝʭ ʤʘʩʰʪʘʙʦʚ ð ʦʪ ʛʦʩʢʦʨʧʦʨʘʮʠʡ ʜʦ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ;

¶ ʤʘʩʰʪʘʙʠʨʦʚʘʪʴ ʨʝʰʝʥʠʷ ʜʣʷ ʚʩʝʭ ʪʠʧʦʚ ʟʘʢʫʧʦʢ: ʢʦʤʤʝʨʯʝʩʢʠʭ, ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʧʨʦʮʝʜʫʨ ʄʉʇ;

¶ ʧʦʚʳʩʠʪʴ ʠʥʚʝʩʪʠʮʠʦʥʥʫʶ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʠ ʫʩʪʦʡʯʠʚʦʩʪʴ ʦʙʲʝʜʠʥʝʥʥʦʡ ʛʨʫʧʧʳ;

¶ ʧʨʝʜʣʦʞʠʪʴ ʤʫʣʴʪʠʩʝʨʚʠʩʥʫʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʚʢʣʶʯʘʶʱʫʶ ʤʘʨʢʝʪʧʣʝʡʩʳ, ʩʠʩʪʝʤʳ ʢʦʤʧʣʘʝʥʩʘ, ʵʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ 

ʠ ʘʥʘʣʠʪʠʢʫ.

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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2
ʇʨʠʦʙʨʝʪʝʥʠʝ ʜʦʣʠ ʚ Bidzaar  ʢʦʤʧʘʥʠʝʡ 1ʉ

ɺ ʥʦʷʙʨʝ 2022 ʛʦʜʘ 1ʉ ʧʨʠʦʙʨʝʣʘ 28% ʘʢʮʠʡ ʦʙʣʘʯʥʦʡ ʟʘʢʫʧʦʯʥʦʡ ʧʣʘʪʬʦʨʤʳ Bidzaar, ʥʝ ʧʦʣʫʯʠʚ ʢʦʥʪʨʦʣʴʥʦʛʦ ʧʘʢʝʪʘ. ʋʧʨʘʚʣʝʥʠʝ ʩʝʨʚʠʩʦʤ 

ʩʦʭʨʘʥʠʣ ʦʩʥʦʚʘʪʝʣʴ ɸʥʜʨʝʡ ʏʝʨʥʦʛʦʨʦʚ, ʘ ʧʣʘʪʬʦʨʤʘ ʧʨʦʜʦʣʞʠʣʘ ʨʘʙʦʪʘʪʴ ʢʘʢ ʥʝʟʘʚʠʩʠʤʘʷ ʩʪʨʫʢʪʫʨʘ. Bidzaar ʘʚʪʦʤʘʪʠʟʠʨʫʝʪ ʚʝʩʴ ʮʠʢʣ 

ʟʘʢʫʧʦʢ ð ʦʪ ʧʣʘʥʠʨʦʚʘʥʠʷ ʜʦ ʪʝʥʜʝʨʦʚ ʠ ʦʙʨʘʙʦʪʢʠ ʟʘʷʚʦʢ, ʧʨʠʤʝʥʷʷ ʘʣʛʦʨʠʪʤʳ ʧʦʜʙʦʨʘ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʦʨʠʝʥʪʠʨʫʷʩʴ 

ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʩʝʛʤʝʥʪ.

ʀʥʪʝʛʨʘʮʠʷ ʩ 1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʭʦʣʜʠʥʛʦʤ ʦʪʢʨʳʣʘ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʜʦʩʪʫʧ ʢ ʪʝʥʜʝʨʘʤ ʧʨʷʤʦ ʠʟ ʠʥʪʝʨʬʝʡʩʘ 1ʉ, ʘ ʧʦʩʪʘʚʱʠʢʘʤ ð ʚʦʟʤʦʞʥʦʩʪʴ 

ʚʳʛʨʫʟʢʠ ʢʘʪʘʣʦʛʦʚ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʧʦʜʘʯʠ ʟʘʷʚʦʢ. ʇʘʨʪʥʝʨʩʪʚʦ ʥʘʧʨʘʚʣʝʥʦ ʥʘ ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʝ ʩʝʨʚʠʩʘ ʠ ʨʦʩʪ ʜʦʣʠ ʨʳʥʢʘ. ɺ ʠʶʣʝ 2023 

ʛʦʜʘ 1ʉ ʫʚʝʣʠʯʠʣʘ ʜʦʣʶ ʜʦ 49,55%, ʘ ʚ ʥʦʷʙʨʝ 2024 ð ʜʦ 74,6%, ʧʦʣʫʯʠʚ ʢʦʥʪʨʦʣʴ ʚ ʧʨʦʝʢʪʝ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ ʪʝʭʥʠʯʝʩʢʦʡ ʥʝʟʘʚʠʩʠʤʦʩʪʠ 

Bidzaar ʚ ʨʘʤʢʘʭ ʵʢʦʩʠʩʪʝʤʳ 1ʉ.

ʉʜʝʣʢʠ ʠ ʢʦʥʩʦʣʠʜʘʮʠʷ ʥʘ ʨʳʥʢʝ ʕʊʇ 

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ɹʘʨʴʝʨʳ ʚʭʦʜʘ ʠ ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʷ ʜʣʷ ʥʦʚʳʭ ʠʛʨʦʢʦʚ ʥʘ ʨʳʥʢʝ ʕʊʇ ʠ ʜʨʫʛʠʭ 

B2B ʦʥʣʘʡʥ-ʧʨʦʜʘʚʮʦʚ 

1
ʈʝʛʫʣʷʪʦʨʥʳʝ ʙʘʨʴʝʨʳ ʠ ʣʠʮʝʥʟʠʨʦʚʘʥʠʝ

ʆʜʥʠʤ ʠʟ ʦʩʥʦʚʥʳʭ ʧʨʝʧʷʪʩʪʚʠʡ ʜʣʷ ʚʭʦʜʘ ʥʦʚʳʭ ʠʛʨʦʢʦʚ 

ʥʘ ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ ʷʚʣʷʶʪʩʷ 

ʨʝʛʫʣʷʪʦʨʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʘ. ʆʩʦʙʝʥʥʦ ʵʪʦ ʘʢʪʫʘʣʴʥʦ 

ʜʣʷ ʬʝʜʝʨʘʣʴʥʳʭ ʕʊʇ, ʜʝʷʪʝʣʴʥʦʩʪʴ ʢʦʪʦʨʳʭ ʩʪʨʦʛʦ 

ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʘ 44-ʌɿ ʠ 223-ʌɿ. ʏʪʦʙʳ ʩʪʘʪʴ ʬʝʜʝʨʘʣʴʥʦʡ 

ʕʊʇ, ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ ʩʧʝʮʠʘʣʴʥʳʡ ʦʪʙʦʨ ʄʠʥʬʠʥʘ ʈʌ 

ʠ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʩʪʨʦʛʠʤ ʪʨʝʙʦʚʘʥʠʷʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ 

ʚ ʩʬʝʨʝ ʛʦʩʟʘʢʫʧʦʢ:

Åʆʙʝʩʧʝʯʝʥʠʝ ʥʘʜʝʞʥʦʩʪʠ ʠ ʙʝʩʧʝʨʝʙʦʡʥʦʡ ʨʘʙʦʪʳ ʧʣʦʱʘʜʢʠ.
Åɺʳʧʦʣʥʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʢ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ.
Åʇʦʜʪʚʝʨʞʜʝʥʠʝ ʬʠʥʘʥʩʦʚʦʡ ʫʩʪʦʡʯʠʚʦʩʪʠ ʢʦʤʧʘʥʠʠ.

ɼʣʷ ʢʦʤʤʝʨʯʝʩʢʠʭ ʕʊʇ ʠ B2B-ʧʨʦʜʘʚʮʦʚ ʪʘʢʞʝ ʜʝʡʩʪʚʫʶʪ 

ʨʝʛʫʣʷʪʦʨʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ ʩʦʙʣʶʜʝʥʠʝʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʦ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ ʠ ʵʣʝʢʪʨʦʥʥʦʡ 

ʢʦʤʤʝʨʮʠʠ.

2
ʌʠʥʘʥʩʦʚʳʝ ʙʘʨʴʝʨʳ

ʉʦʟʜʘʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʪʦʨʛʦʚʦʡ 

ʧʣʘʪʬʦʨʤʳ ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ ʥʘʯʘʣʴʥʳʭ ʠʥʚʝʩʪʠʮʠʡ:

Åɺʳʩʦʢʠʝ ʟʘʪʨʘʪʳ ʥʘ ʨʘʟʨʘʙʦʪʢʫ ʠ ʧʦʜʜʝʨʞʢʫ 
IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ.

Åʅʝʦʙʭʦʜʠʤʦʩʪʴ ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʩʦʢʦʛʦ ʫʨʦʚʥʷ ʟʘʱʠʪʳ ʜʘʥʥʳʭ, 
ʪʨʝʙʫʶʱʝʛʦ ʨʝʛʫʣʷʨʥʳʭ ʬʠʥʘʥʩʦʚʳʭ ʚʣʦʞʝʥʠʡ.

Åʉʫʱʝʩʪʚʝʥʥʳʝ ʨʘʩʭʦʜʳ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ, ʧʨʠʚʣʝʯʝʥʠʝ 
ʢʣʠʝʥʪʦʚ ʠ ʧʦʩʪʘʚʱʠʢʦʚ.

ɼʣʷ ʟʘʧʫʩʢʘ ʧʦʣʥʦʮʝʥʥʦʡ ʢʦʤʤʝʨʯʝʩʢʦʡ ʕʊʇ ʪʨʝʙʫʝʪʩʷ 

ʦʪ ʥʝʩʢʦʣʴʢʠʭ ʜʝʩʷʪʢʦʚ ʤʠʣʣʠʦʥʦʚ ʜʦ ʥʝʩʢʦʣʴʢʠʭ ʩʦʪʝʥ 

ʤʠʣʣʠʦʥʦʚ ʨʫʙʣʝʡ ʠʥʚʝʩʪʠʮʠʡ ʚ ʧʝʨʚʳʝ ʛʦʜʳ.

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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3
ʊʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʙʘʨʴʝʨʳ 

ʊʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʷʚʣʷʶʪʩʷ ʦʜʥʠʤ ʠʟ ʥʘʠʙʦʣʝʝ 

ʩʫʱʝʩʪʚʝʥʥʳʭ ʦʛʨʘʥʠʯʝʥʠʡ ʧʨʠ ʚʭʦʜʝ ʥʘ ʨʳʥʦʢ:

Åʅʝʦʙʭʦʜʠʤʦʩʪʴ ʩʦʦʪʚʝʪʩʪʚʠʷ ʘʢʢʨʝʜʠʪʦʚʘʥʥʳʤ ʕʊʇ ʩʪʨʦʛʠʤ 
ʩʪʘʥʜʘʨʪʘʤ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ (ʩʝʨʪʠʬʠʢʘʪʳ 

ʌʉʊʕʂ, ISO 27001 ʠ ʧʨ.).

Åʀʥʪʝʛʨʘʮʠʷ ʧʣʘʪʬʦʨʤʳ ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ ERP-ʩʠʩʪʝʤʘʤʠ 

ʢʨʫʧʥʳʭ ʢʣʠʝʥʪʦʚ, ʪʘʢʠʤʠ ʢʘʢ 1ʉ, (ʘ ʨʘʥʝʝ SAP, Oracle) 

ʪʨʝʙʫʝʪ ʩʧʝʮʠʘʣʴʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ ʠ ʨʝʩʫʨʩʦʚ.

Åɺʳʩʦʢʘʷ ʩʢʦʨʦʩʪʴ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ, ʙʝʩʧʝʨʝʙʦʡʥʦʩʪʴ 
ʨʘʙʦʪʳ ʠ ʢʘʯʝʩʪʚʦ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʩʪʘʥʦʚʷʪʩʷ 

ʢʣʶʯʝʚʳʤʠ ʢʦʥʢʫʨʝʥʪʥʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ, ʢʦʪʦʨʳʝ ʩʣʦʞʥʦ 

ʦʙʝʩʧʝʯʠʪʴ ʙʝʟ ʟʥʘʯʠʪʝʣʴʥʳʭ ʠʥʚʝʩʪʠʮʠʡ ʚ IT.

5 ʈʝʧʫʪʘʮʠʦʥʥʳʝ ʙʘʨʴʝʨʳ ʠ ʜʦʚʝʨʠʝ 

6 ʂʦʥʢʫʨʝʥʪʥʳʝ ʙʘʨʴʝʨʳ

4
ʂʘʜʨʦʚʳʝ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʙʘʨʴʝʨʳ 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʳʭ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ 

ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʤʥʦʞʝʩʪʚʦʤ ʩʣʦʞʥʳʭ ʙʘʨʴʝʨʦʚ, ʢʦʪʦʨʳʝ 

ʩʫʱʝʩʪʚʝʥʥʦ ʦʛʨʘʥʠʯʠʚʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʭʦʜʘ ʠ ʫʩʧʝʰʥʦʛʦ 

ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʷ ʜʣʷ ʥʦʚʳʭ ʠʛʨʦʢʦʚ. ʇʨʝʦʜʦʣʝʥʠʝ ʵʪʠʭ 

ʧʨʝʧʷʪʩʪʚʠʡ ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ ʠʥʚʝʩʪʠʮʠʡ, ʠʥʥʦʚʘʮʠʦʥʥʳʭ 

ʨʝʰʝʥʠʡ ʠ ʧʨʦʜʫʤʘʥʥʦʡ ʩʪʨʘʪʝʛʠʠ ʚʭʦʜʘ ʥʘ ʨʳʥʦʢ.

ɹʘʨʴʝʨʳ ʚʭʦʜʘ ʠ ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʷ ʜʣʷ ʥʦʚʳʭ ʠʛʨʦʢʦʚ ʥʘ ʨʳʥʢʝ ʕʊʇ ʠ ʜʨʫʛʠʭ 

B2B ʦʥʣʘʡʥ-ʧʨʦʜʘʚʮʦʚ 

| ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ (ʕʊʇ)
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ʄʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʨʳʥʢʘ ʩʝʨʚʠʩʦʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ B2B ʠ B2G ʟʘʢʫʧʦʢ: ʦʮʝʥʢʘ ʨʘʟʤʝʨʘ ʨʳʥʢʘ ʩʝʨʚʠʩʦʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ B2B (+B2G) 

ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʧʨʦʚʦʜʠʣʘʩʴ ʥʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʚʳʨʫʯʢʠ ʢʣʶʯʝʚʳʭ ʧʦʩʪʘʚʱʠʢʦʚ ʨʝʰʝʥʠʡ ʚ ʧʝʨʠʦʜ ʩ 2019 ʧʦ 2023 ʛʦʜʳ. 

ʀʩʪʦʯʥʠʢʦʤ ʠʥʬʦʨʤʘʮʠʠ ʚʳʩʪʫʧʠʣʠ ʦʪʢʨʳʪʳʝ ʜʘʥʥʳʝ ʧʦ ʫʯʘʩʪʥʠʢʘʤ ʠ ʩʪʨʫʢʪʫʨʝ ʨʳʥʢʘ ʠʟ ʦʪʯʝʪʦʚ Data Insight, ʘ ʪʘʢʞʝ ʦʪʨʘʩʣʝʚʳʭ 

ʠʩʩʣʝʜʦʚʘʥʠʡ. ɺ ʘʥʘʣʠʟ ʚʢʣʶʯʘʣʠʩʴ ʪʘʢʠʝ ʢʘʪʝʛʦʨʠʠ, ʢʘʢ ʧʣʘʪʬʦʨʤʳ ʜʣʷ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ - CMS, CRM, ERP, PIM / ʩʝʨʚʠʩʳ ʅʉʀ, ʩʝʨʚʠʩʳ 

ʕɼʆ ʠ ʠʥʪʝʛʨʘʮʠʠ EDI, ʨʝʰʝʥʠʷ S2P ʠ SRM. ɼʣʷ ʧʦʩʪʨʦʝʥʠʷ ʧʨʦʛʥʦʟʘ ʜʦ 2030 ʛʦʜʘ ʠʩʧʦʣʴʟʦʚʘʣʘʩʴ ʤʦʜʝʣʴ ʣʠʥʝʡʥʦʡ ʨʝʛʨʝʩʩʠʠ.

108

ʊʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ 

PTC-ʊʝʥʜʝʨ
1 349

ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ (S2P, SRM ʠ ʜʨ.) 

(2019ï2024) ʩ ʧʨʦʛʥʦʟʦʤ ʜʦ 2030 ʛʦʜʘ (ʤʣʨʜ ʨʫʙ)

Å ʀʩʪʦʯʥʠʢ: Data Insight, ʘʧʨʝʣʴ 2025
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ɼʠʥʘʤʠʢʘ ʚ ʯʠʩʣʘʭ

ʈʦʩʪ 2019ï2024 ʛʛ.

ɺ 2019 ʛʦʜʫ ʦʙʲʝʤ ʨʳʥʢʘ ʩʝʨʚʠʩʦʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ (S2P, SRM ʠ ʜʨ.) ʩʦʩʪʘʚʣʷʣ ʧʦ ʜʘʥʥʳʤ Data Insight 5,81 ʤʣʨʜ ʨʫʙʣʝʡ. 

ɿʘ ʧʦʩʣʝʜʫʶʱʠʝ ʧʷʪʴ ʣʝʪ ʦʥ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ, ʚ ʪʦʤ ʯʠʩʣʝ ʙʣʘʛʦʜʘʨʷ ʚʥʝʜʨʝʥʠʶ SRM-ʧʣʘʪʬʦʨʤ, ʨʘʩʰʠʨʝʥʠʶ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ eProcurement-ʨʝʰʝʥʠʡ, ʘ ʪʘʢʞʝ ʮʠʬʨʦʚʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʟʘʢʫʧʦʯʥʦʡ ʬʫʥʢʮʠʠ ʚ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʷʭ.

ɺ 2023 ʛʦʜʫ ʨʳʥʦʢ ʜʦʩʪʠʛ 9,999 ʤʣʨʜ ʨʫʙʣʝʡ, ʧʦʢʘʟʘʚ ʨʦʩʪ ʚʩʝʛʦ ʥʘ 2,9% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʝʜʳʜʫʱʠʤ ʛʦʜʦʤ. ʕʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ 

ʦ ʚʨʝʤʝʥʥʦʡ ʟʘʤʦʨʦʟʢʝ ʠʥʚʝʩʪʠʮʠʡ ʥʘ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʟʘʢʫʧʦʢ.

ʂ 2024 ʛʦʜʫ ʨʳʥʦʢ ʜʦʩʪʠʛ 11,54 ʤʣʨʜ ʨʫʙʣʝʡ ð ʚ 2 ʨʘʟʘ ʙʦʣʴʰʝ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 2019 ʛʦʜʦʤ. ʂʣʶʯʝʚʳʤʠ ʜʨʘʡʚʝʨʘʤʠ ʩʪʘʣʠ ʧʝʨʝʭʦʜ 

ʥʘ ʵʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ, ʨʘʟʚʠʪʠʝ ʩʝʨʚʠʩʦʚ ʫʧʨʘʚʣʝʥʠʷ ʧʦʩʪʘʚʱʠʢʘʤʠ, ʫʩʠʣʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʢ ʧʨʦʟʨʘʯʥʦʩʪʠ ʟʘʢʫʧʦʢ 

ʠ ʨʦʩʪ ʠʥʪʝʨʝʩʘ ʢ ʦʪʝʯʝʩʪʚʝʥʥʳʤ ʀʊ-ʨʝʰʝʥʠʷʤ ʧʦʩʣʝ 2022 ʛʦʜʘ.

ʇʨʦʛʥʦʟʠʨʫʝʤʳʡ ʨʦʩʪ ʜʦ 2030 ʛʦʜʘ

ʉ 2024 ʧʦ 2030 ʛʦʜʳ ʦʞʠʜʘʝʪʩʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʚʳʩʦʢʠʭ ʪʝʤʧʦʚ ʨʦʩʪʘ. ɺ 2024 ʛʦʜʫ ʧʨʦʛʥʦʟʠʨʫʝʪʩʷ ʦʙʲʝʤ 11,539 ʤʣʨʜ ʨʫʙʣʝʡ (+15,4%), 

ʘ ʢ 2030 ʛʦʜʫ ð 18,712 ʤʣʨʜ ʨʫʙʣʝʡ. ʉʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ ʩʦʩʪʘʚʠʪ 8ï10%. ʆʩʥʦʚʥʳʤʠ ʜʨʘʡʚʝʨʘʤʠ ʩʪʘʥʫʪ ʠʥʪʝʛʨʘʮʠʷ EDI, 

ʚʥʝʜʨʝʥʠʝ SRM/S2P, ʨʘʩʰʠʨʝʥʠʝ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ ʧʣʘʪʬʦʨʤ ʠ ʨʦʩʪ ʜʦʣʠ SaaS-ʤʦʜʝʣʝʡ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦʤ ʩʝʢʪʦʨʝ.

ʊʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ 
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ɻʨʘʥʠʮʳ ʤʝʞʜʫ ʨʘʟʣʠʯʥʳʤʠ ʮʠʬʨʦʚʳʤʠ ʨʝʰʝʥʠʷʤʠ ʩʪʘʥʦʚʷʪʩʷ ʚʩʝ ʙʦʣʝʝ ʨʘʟʤʳʪʳʤʠ. ʄʥʦʛʠʝ ʧʣʘʪʬʦʨʤʳ ʧʨʝʜʣʘʛʘʶʪ ʢʦʤʧʣʝʢʩʥʳʝ 

ʨʝʰʝʥʠʷ, ʦʙʲʝʜʠʥʷʷ ʬʫʥʢʮʠʠ SRM, S2P, ERP ʠ ʜʨʫʛʠʝ ʚ ʝʜʠʥʫʶ ʵʢʦʩʠʩʪʝʤʫ. ʕʪʦ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʘʥʠʷʤ ʙʦʣʝʝ ʛʠʙʢʦ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ 

ʤʝʥʷʶʱʠʤʩʷ ʪʨʝʙʦʚʘʥʠʷʤ ʨʳʥʢʘ ʠ ʧʦʚʳʰʘʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ.

ʅʘ ʤʠʨʦʚʦʤ ʫʨʦʚʥʝ ʨʳʥʦʢ Source-to-Pay (S2P) ʪʘʢʞʝ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ. ʇʦ ʜʘʥʥʳʤ Verified Market Research, ʚ 2023 ʛʦʜʫ 

ʦʙʲʝʤ ʛʣʦʙʘʣʴʥʦʛʦ ʨʳʥʢʘ S2P-ʘʫʪʩʦʨʩʠʥʛʘ ʩʦʩʪʘʚʠʣ 100 ʤʣʨʜ ʜʦʣʣʘʨʦʚ ʉʐɸ, ʘ ʢ 2031 ʛʦʜʫ ʧʨʦʛʥʦʟʠʨʫʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝ 

ʜʦ 185,09 ʤʣʨʜ ʜʦʣʣʘʨʦʚ ʉʐɸ ʧʨʠ ʩʨʝʜʥʝʤ ʛʦʜʦʚʦʤ ʪʝʤʧʝ ʨʦʩʪʘ (CAGR) 6% ʩ 2024 ʧʦ 2031 ʛʦʜ. ɺ ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʝ, ʧʦ ʜʘʥʥʳʤ Verified 

Market Research, ʦʞʠʜʘʝʪʩʷ ʨʦʩʪ S2P-ʨʳʥʢʘ ʩ 437,06 ʤʣʥ ʜʦʣʣʘʨʦʚ ʚ 2023 ʛʦʜʫ ʜʦ 1,195 ʤʣʨʜ ʜʦʣʣʘʨʦʚ ʚ 2031 ʛʦʜʫ 

ʧʨʠ CAGR 14,78% ʩ 2024 ʧʦ 2031 ʛʦʜ.  

ʕʪʠ ʜʘʥʥʳʝ ʧʦʜʯʝʨʢʠʚʘʶʪ ʛʣʦʙʘʣʴʥʫʶ ʪʝʥʜʝʥʮʠʶ ʢ ʮʠʬʨʦʚʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʠ ʨʘʩʪʫʱʠʡ ʩʧʨʦʩ ʥʘ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʝ ʧʨʦʛʨʘʤʤʥʳʝ 

ʨʝʰʝʥʠʷ.

ʊʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ 
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ʂʣʶʯʝʚʳʝ ʘʢʪʫʘʣʴʥʳʝ ʬʘʢʪʦʨʳ ʚʣʠʷʥʠʷ ʠ ʪʨʝʥʜʳ 

ʋʛʣʫʙʣʝʥʠʝ ʠʥʪʝʛʨʘʮʠʠ ʩ ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ 

ʩʠʩʪʝʤʘʤʠ

ɺ ʪʝʯʝʥʠʝ 2020ï2023 ʛʦʜʦʚ ʫʩʠʣʠʣʘʩʴ 

ʠʥʪʝʛʨʘʮʠʷ ʮʠʬʨʦʚʳʭ ʩʝʨʚʠʩʦʚ ʩ ERP, BI 

ʠ ʘʥʘʣʠʪʠʯʝʩʢʠʤʠ ʧʣʘʪʬʦʨʤʘʤʠ. ʂʦʤʧʘʥʠʠ 

ʩʪʘʣʠ ʧʝʨʝʭʦʜʠʪʴ ʢ ʧʦʩʪʨʦʝʥʠʶ ʩʢʚʦʟʥʳʭ 

S2P-ʮʝʧʦʯʝʢ, ʦʭʚʘʪʳʚʘʶʱʠʭ ʚʝʩʴ ʢʦʥʪʫʨ 

ʨʘʙʦʪʳ ʩ ʧʦʩʪʘʚʱʠʢʦʤ ð ʦʪ ʠʥʠʮʠʘʮʠʠ 

ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʚʳʙʦʨʘ ʢʦʥʪʨʘʛʝʥʪʘ 

ʜʦ ʢʦʥʪʨʦʣʷ ʠʩʧʦʣʥʝʥʠʷ ʠ ʧʦʩʣʝʜʫʶʱʝʛʦ 

ʘʥʘʣʠʟʘ. ʋʩʣʦʞʥʝʥʠʝ ʟʘʜʘʯ ʚ ʟʘʢʫʧʢʝ ʪʨʝʙʫʝʪ 

ʙʦʣʝʝ ʪʝʩʥʦʡ ʩʚʷʟʠ ʤʝʞʜʫ ʦʧʝʨʘʮʠʦʥʥʳʤ 

ʢʦʥʪʫʨʦʤ ʠ ʘʥʘʣʠʪʠʢʦʡ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʢʘʪʝʛʦʨʠʷʤʠ, ʨʠʩʢʘʤʠ 

ʠ ʢʦʥʪʨʘʢʪʥʦʡ ʜʠʩʮʠʧʣʠʥʦʡ.

ʇʘʥʜʝʤʠʷ ʢʘʢ ʢʘʪʘʣʠʟʘʪʦʨ

ʇʝʨʠʦʜ 2020ï2021 ʛʦʜʦʚ ʩʪʘʣ ʚʘʞʥʦʡ ʚʝʭʦʡ ʚ ʮʠʬʨʦʚʠʟʘʮʠʠ 

ʟʘʢʫʧʦʢ: ʤʘʩʩʦʚʳʡ ʧʝʨʝʭʦʜ ʥʘ ʫʜʘʣʝʥʥʫʶ ʨʘʙʦʪʫ ʫʩʢʦʨʠʣ 

ʚʥʝʜʨʝʥʠʝ ʦʙʣʘʯʥʳʭ ʨʝʰʝʥʠʡ, ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 

ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʯʥʦʛʦ ʮʠʢʣʘ. ʂʦʤʧʘʥʠʠ ʩʪʘʣʠ ʦʪʭʦʜʠʪʴ 

ʦʪ ʫʥʠʚʝʨʩʘʣʴʥʳʭ ERP-ʩʠʩʪʝʤ ʚ ʧʦʣʴʟʫ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ 

ʀʊ-ʨʝʰʝʥʠʡ, ʘʜʘʧʪʠʨʦʚʘʥʥʳʭ ʧʦʜ ʟʘʜʘʯʠ ʟʘʢʫʧʦʯʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ. ʅʘʧʨʠʤʝʨ, ʚʤʝʩʪʦ ʜʦʨʘʙʦʪʢʠ ERP-ʤʦʜʫʣʝʡ 

ʚ 1ʉ ʠʣʠ SAP ʦʨʛʘʥʠʟʘʮʠʠ ʚʩʝ ʯʘʱʝ ʚʥʝʜʨʷʣʠ ʧʣʘʪʬʦʨʤʳ 

ʫʧʨʘʚʣʝʥʠʷ ʪʝʥʜʝʨʘʤʠ ʠ ʢʦʥʪʨʘʢʪʘʤʠ ð ʪʘʢʠʝ ʢʘʢ Zakupki360, 

ʊʝʥʜʝʨʇʣʘʥ, ʂʦʥʪʫʨ.ɿʘʢʫʧʢʠ ʠ ʈʦʩʪʝʥʜʝʨ. ʅʘʨʷʜʫ ʩ ʵʪʠʤ ʩʪʘʣʠ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʦʪʜʝʣʴʥʳʝ ʩʝʨʚʠʩʳ ʨʘʩʯʝʪʘ ʅʄʎʂ, 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʧʦʜʙʦʨʘ ʨʝʣʝʚʘʥʪʥʳʭ ʪʝʥʜʝʨʦʚ, ʧʨʦʚʝʨʢʠ 

ʢʦʥʪʨʘʛʝʥʪʦʚ ʠ ʠʥʪʝʛʨʘʮʠʠ ʩ ʕʊʇ ʠ ʚʥʝʰʥʠʤʠ ʨʝʝʩʪʨʘʤʠ. 

ʕʪʠ ʠʥʩʪʨʫʤʝʥʪʳ ʧʦʟʚʦʣʷʣʠ ʦʧʝʨʘʪʠʚʥʦ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʥʦʚʳʤ 

ʫʩʣʦʚʠʷʤ, ʩʦʢʨʘʱʘʪʴ ʙʫʤʘʞʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ʠ ʩʥʠʞʘʪʴ 

ʥʘʛʨʫʟʢʫ ʥʘ ʚʥʫʪʨʝʥʥʠʝ ʀʊ-ʨʝʩʫʨʩʳ.
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ʈʘʩʰʠʨʝʥʠʝ ʧʨʠʤʝʥʝʥʠʷ SRM-ʨʝʰʝʥʠʡ

SRM-ʨʝʰʝʥʠʷ (Supplier Relationship Management) ʟʘʥʷʣʠ ʚʘʞʥʫʶ ʨʦʣʴ ʚ ʮʠʬʨʦʚʠʟʘʮʠʠ ʟʘʢʫʧʦʢ. ʀʭ ʚʥʝʜʨʝʥʠʝ ʫʩʢʦʨʠʣʦʩʴ 

ʧʦʩʣʝ 2020 ʛʦʜʘ: ʩʥʘʯʘʣʘ ʢʘʢ ʠʥʩʪʨʫʤʝʥʪ ʧʦʚʳʰʝʥʠʷ ʧʨʦʟʨʘʯʥʦʩʪʠ ʠ ʫʧʨʘʚʣʷʝʤʦʩʪʠ ʧʦʩʪʘʚʱʠʢʦʚ, ʟʘʪʝʤ ð ʢʘʢ ʧʣʘʪʬʦʨʤʘ ʜʣʷ 

ʢʘʪʝʛʦʨʠʡʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʨʘʙʦʪʳ ʩ ʩʦʚʦʢʫʧʥʦʡ ʩʪʦʠʤʦʩʪʴʶ ʚʣʘʜʝʥʠʷ (TCO).

ʇʦ ʜʘʥʥʳʤ TAdviser, ʦʜʥʦʡ ʠʟ ʚʝʜʫʱʠʭ ʦʪʝʯʝʩʪʚʝʥʥʳʭ SRM-ʧʣʘʪʬʦʨʤ ʷʚʣʷʝʪʩʷ B2B Altis, ʢʦʪʦʨʘʷ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʣʥʳʡ ʮʠʢʣ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ ð ʦʪ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʩʦʛʣʘʩʦʚʘʥʠʷ ʜʦ ʠʩʧʦʣʥʝʥʠʷ ʠ ʢʦʥʪʨʦʣʷ. ʇʦʤʠʤʦ ʙʘʟʦʚʳʭ ʬʫʥʢʮʠʡ, ʧʣʘʪʬʦʨʤʘ 

ʚʢʣʶʯʘʝʪ ʤʦʜʫʣʠ ʨʠʩʢ-ʘʥʘʣʠʪʠʢʠ, ʫʧʨʘʚʣʝʥʠʷ ʙʘʟʦʡ ʧʦʩʪʘʚʱʠʢʦʚ, ʤʦʥʠʪʦʨʠʥʛʘ ʠʩʧʦʣʥʝʥʠʷ ʧʦʩʪʘʚʦʢ ʠ ʢʘʪʝʛʦʨʠʟʘʮʠʠ, ʯʪʦ 

ʦʩʦʙʝʥʥʦ ʚʦʩʪʨʝʙʦʚʘʥʦ ʚ ʩʣʦʞʥʳʭ ʮʝʧʦʯʢʘʭ ʧʦʩʪʘʚʦʢ. ɸʢʮʝʥʪ ʥʘ ʠʤʧʦʨʪʦʥʝʟʘʚʠʩʠʤʦʩʪʴ ʠ ʘʜʘʧʪʘʮʠʶ ʧʦʜ ʨʦʩʩʠʡʩʢʠʝ 

ʨʝʛʫʣʷʪʦʨʥʳʝ ʠ ʙʠʟʥʝʩ-ʪʨʝʙʦʚʘʥʠʷ ʧʦʟʚʦʣʠʣ B2B Altis ʘʢʪʠʚʥʦ ʥʘʨʘʱʠʚʘʪʴ ʩʚʦʝ ʧʨʠʩʫʪʩʪʚʠʝ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦʤ ʩʝʛʤʝʥʪʝ.

ʂʣʶʯʝʚʳʝ ʘʢʪʫʘʣʴʥʳʝ ʬʘʢʪʦʨʳ ʚʣʠʷʥʠʷ ʠ ʪʨʝʥʜʳ 
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ʂʘʪʘʣʦʛʠʟʘʮʠʷ ʟʘʢʫʧʦʯʥʦʡ ʥʦʤʝʥʢʣʘʪʫʨʳ ʠ ʨʦʣʴ ɽʂ ʊʈʋ (ʝʜʠʥʦʛʦ ʢʘʪʘʣʦʛʘ 

ʪʦʚʘʨʦʚ, ʨʘʙʦʪ ʠ ʫʩʣʫʛ) 

113

ʇʨʦʛʥʦʟʥʳʝ ʪʨʝʥʜʳ

ʌʫʥʜʘʤʝʥʪʘʣʴʥʳʝ ʪʨʝʥʜʳ

ɽʜʠʥʳʡ ʢʘʪʘʣʦʛ ʪʦʚʘʨʦʚ, ʨʘʙʦʪ ʠ ʫʩʣʫʛ (ɽʂ ʊʈʋ), ʬʦʨʤʠʨʫʝʤʳʡ ʄʠʥʬʠʥʦʤ ʠ ʌʝʜʝʨʘʣʴʥʳʤ 

ʢʘʟʥʘʯʝʡʩʪʚʦʤ, ʩʦʜʝʨʞʠʪ ʙʦʣʝʝ 160 ʪʳʩ. ʧʦʟʠʮʠʡ ʠ ʦʙʷʟʘʪʝʣʝʥ ʧʨʠ ʧʣʘʥʠʨʦʚʘʥʠʠ ʠ ʦʙʦʩʥʦʚʘʥʠʠ 

ʟʘʢʫʧʦʢ ʚ ʨʘʤʢʘʭ 44-ʌɿ. ʆʥ ʠʥʪʝʛʨʠʨʦʚʘʥ ʚ ɽʀʉ ʠ ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʥʠʬʠʢʘʮʠʠ ʦʧʠʩʘʥʠʡ ʟʘʢʫʧʦʯʥʦʡ 

ʥʦʤʝʥʢʣʘʪʫʨʳ, ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʢʦʥʪʨʦʣʷ ʅʄʎʂ ʠ ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ ʟʘʢʫʧʦʯʥʦʡ ʧʨʘʢʪʠʢʠ. 

ʉʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ ʧʨʠʤʝʥʝʥʠʝ ɽʂ ʊʈʋ ʦʛʨʘʥʠʯʝʥʦ ʨʘʤʢʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʟʘʢʫʧʦʢ 

ʠ ʟʘʢʫʧʦʢ ʩ ʛʦʩʫʯʘʩʪʠʝʤ ð ʚ ʢʦʤʤʝʨʯʝʩʢʦʤ ʩʝʢʪʦʨʝ ʦʥ ʥʝ ʠʩʧʦʣʴʟʫʝʪʩʷ.ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʩʘʤ ʪʨʝʥʜ 

ʥʘ ʮʝʥʪʨʘʣʠʟʘʮʠʶ ʠ ʫʥʠʬʠʢʘʮʠʶ ʦʧʠʩʘʥʠʡ ʩʪʠʤʫʣʠʨʫʝʪ ʨʘʟʚʠʪʠʝ PIM-ʠ ʅʉʀ-ʩʝʨʚʠʩʦʚ, ʚʢʣʶʯʘʷ 

ʨʝʰʝʥʠʷ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘʤʠ, ʢʣʘʩʩʠʬʠʢʘʮʠʝʡ ʠ ʩʠʥʭʨʦʥʠʟʘʮʠʝʡ ʜʘʥʥʳʭ. 

ʉ ʫʩʠʣʝʥʠʝʤ ʪʨʝʙʦʚʘʥʠʡ ʢ ʢʘʯʝʩʪʚʫ ʠ ʩʦʧʦʩʪʘʚʠʤʦʩʪʠ ʜʘʥʥʳʭ ʚʦʟʨʘʩʪʘʝʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʩʠʩʪʝʤʘʭ ʫʧʨʘʚʣʝʥʠʷ ʥʦʤʝʥʢʣʘʪʫʨʦʡ 

ʠ ʩʧʨʘʚʦʯʥʠʢʘʤʠ. ʕʪʦ ʬʦʨʤʠʨʫʝʪ ʫʩʪʦʡʯʠʚʳʡ ʩʧʨʦʩ ʥʘ ʨʝʰʝʥʠʷ ʢʣʘʩʩʘ PIM ʠ ʅʉʀ, ʦʩʦʙʝʥʥʦ ʚ ʦʪʨʘʩʣʷʭ, ʛʜʝ ʪʨʝʙʫʝʪʩʷ ʠʥʪʝʛʨʘʮʠʷ ʩ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʠʣʠ ʦʪʨʘʩʣʝʚʳʤʠ ʢʣʘʩʩʠʬʠʢʘʪʦʨʘʤʠ. SRM-ʧʣʘʪʬʦʨʤʳ ʙʫʜʫʪ ʫʩʠʣʠʚʘʪʴʩʷ ʟʘ ʩʯʝʪ ʧʨʠʤʝʥʝʥʠʷ 

ʀʀ-ʠʥʩʪʨʫʤʝʥʪʦʚ: LLM-ʤʦʜʝʣʠ ʫʞʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʢʘʪʘʣʦʛʠʟʘʮʠʠ, ʥʦʨʤʘʣʠʟʘʮʠʠ ʦʧʠʩʘʥʠʡ ʠ ʧʨʝʜʦʙʨʘʙʦʪʢʠ 

ʪʦʚʘʨʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

ʈʦʩʪ ʩʝʛʤʝʥʪʘ PIM ʠ ʨʝʰʝʥʠʡ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʩʧʨʘʚʦʯʥʠʢʘʤʠ (ʅʉʀ) 
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SRM-ʩʝʛʤʝʥʪ ʩʪʘʥʦʚʠʪʩʷ ʦʜʥʠʤ ʠʟ ʣʠʜʝʨʦʚ ʧʦ ʚʥʝʜʨʝʥʠʶ ʀʀ-ʠʥʩʪʨʫʤʝʥʪʦʚ: ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝ ʨʠʩʢʦʚ 

ʧʦʩʪʘʚʦʢ, ʩʢʦʨʠʥʛ ʧʦʩʪʘʚʱʠʢʦʚ, ʚʳʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʠʡ ʚ ʠʩʧʦʣʥʝʥʠʠ ʢʦʥʪʨʘʢʪʦʚ 

ʠ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʘʷ ʢʘʪʝʛʦʨʠʟʘʮʠʷ. ʋʞʝ ʩʝʛʦʜʥʷ ʧʨʠʤʝʥʷʶʪʩʷ Big Data ʠ LLM-ʤʦʜʝʣʠ ʜʣʷ ʘʥʘʣʠʟʘ 

ʜʘʥʥʳʭ ʦ ʟʘʢʫʧʢʘʭ, ʚʘʣʠʜʘʮʠʠ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʢʘʪʝʛʦʨʠʷʤʠ. 

ʈʳʥʦʢ ʧʨʦʜʦʣʞʠʪ ʜʚʠʞʝʥʠʝ ʚ ʩʪʦʨʦʥʫ ʩʦʟʜʘʥʠʷ ʩʢʚʦʟʥʳʭ ʮʠʬʨʦʚʳʭ ʵʢʦʩʠʩʪʝʤ. ʇʦʩʪʘʚʱʠʢʠ ʀʊ-ʨʝʰʝʥʠʡ ʙʫʜʫʪ ʬʦʨʤʠʨʦʚʘʪʴ ʣʠʥʝʡʢʠ 

ʧʨʦʜʫʢʪʦʚ, ʦʭʚʘʪʳʚʘʶʱʠʭ ʚʝʩʴ ʮʠʢʣ ð ʦʪ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʚʳʙʦʨʘ ʧʦʩʪʘʚʱʠʢʘ ʜʦ ʠʩʧʦʣʥʝʥʠʷ, ʢʦʥʪʨʦʣʷ ʠ ʘʥʘʣʠʪʠʢʠ. 

SRM ʠ S2P-ʨʝʰʝʥʠʷ ʙʫʜʫʪ ʠʥʪʝʛʨʠʨʦʚʘʥʳ ʩ ʤʦʜʫʣʷʤʠ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ, ʜʦʛʦʚʦʨʘʤʠ ʠ BI-ʘʥʘʣʠʪʠʢʦʡ ʚ ʝʜʠʥʫʶ ʮʠʬʨʦʚʫʶ ʮʝʧʦʯʢʫ.

ʂʦʥʩʦʣʠʜʘʮʠʷ ʵʢʦʩʠʩʪʝʤ ʠ ʚʝʨʪʠʢʘʣʠʟʘʮʠʷ ʨʝʰʝʥʠʡ 

ʃʦʢʘʣʴʥʳʝ ʪʨʝʥʜʳ

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʟʘʢʫʧʦʢ ʚ ʢʦʤʧʘʥʠʷʭ ʩʨʝʜʥʝʛʦ ʩʝʛʤʝʥʪʘ 

ʎʠʬʨʦʚʠʟʘʮʠʷ ʘʢʪʠʚʥʦ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ ʩʨʝʜʥʠʡ ʙʠʟʥʝʩ, ʛʜʝ ʫʩʠʣʠʚʘʝʪʩʷ ʠʥʪʝʨʝʩ ʢ ERP, CRM ʠ 

SRM-ʨʝʰʝʥʠʷʤ ð ʦʩʦʙʝʥʥʦ ʚ ʦʙʣʘʯʥʦʤ ʠʩʧʦʣʥʝʥʠʠ. ʂʦʤʧʘʥʠʠ ʵʪʦʛʦ ʩʝʛʤʝʥʪʘ ʦʨʠʝʥʪʠʨʦʚʘʥʳ 

ʥʘ ʤʦʜʫʣʴʥʳʝ ʧʣʘʪʬʦʨʤʳ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʙʳʩʪʨʦ ʚʥʝʜʨʠʪʴ, ʘʜʘʧʪʠʨʦʚʘʪʴ ʠ ʤʘʩʰʪʘʙʠʨʦʚʘʪʴ 

ʙʝʟ ʙʦʣʴʰʠʭ ʟʘʪʨʘʪ ʥʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʠ ʀʊ-ʧʦʜʨʘʟʜʝʣʝʥʠʷ. 

ʇʨʦʛʥʦʟʥʳʝ ʪʨʝʥʜʳ
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ʀʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ ʦʩʪʘʝʪʩʷ ʢʣʶʯʝʚʳʤ ʬʘʢʪʦʨʦʤ ʀʊ-ʩʪʨʘʪʝʛʠʡ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ. 

ʉʦʛʣʘʩʥʦ ʠʩʩʣʝʜʦʚʘʥʠʶ ʂ2 Cloud, 34% ʢʦʤʧʘʥʠʡ ʚʩʝ ʝʱʝ ʠʩʧʳʪʳʚʘʶʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʧʝʨʝʭʦʜʝ 

ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʀʊ-ʧʨʦʜʫʢʪʳ, ʥʝʩʤʦʪʨʷ ʥʘ ʩʥʠʞʝʥʠʝ ʵʪʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʦʰʣʳʤ 

ʛʦʜʦʤ (ʙʳʣʦ 39%). ʆʩʦʙʝʥʥʦ ʚʳʩʦʢ ʠʥʪʝʨʝʩ ʢ ʣʦʢʘʣʴʥʳʤ ʨʝʰʝʥʠʷʤ ʚ ʩʬʝʨʝ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ, 

ʛʜʝ ʚʘʞʥʘ ʠʥʪʝʛʨʘʮʠʷ ʩ ʥʦʨʤʘʪʠʚʥʳʤʠ ʪʨʝʙʦʚʘʥʠʷʤʠ ʠ ʘʜʘʧʪʘʮʠʷ ʢ ʩʧʝʮʠʬʠʢʝ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ. 

ʌʠʥʘʥʩʦʚʳʡ ʩʝʢʪʦʨ ʫʞʝ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʢʦʥʢʨʝʪʥʳʝ ʨʝʟʫʣʴʪʘʪʳ: 80% ʢʨʫʧʥʝʡʰʠʭ ʠʛʨʦʢʦʚ ʦʱʫʪʠʣʠ 

ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʵʬʬʝʢʪ ʦʪ ʚʥʝʜʨʝʥʠʷ ʨʦʩʩʠʡʩʢʠʭ ʧʣʘʪʬʦʨʤ 

ʧʨʠ ʩʦʧʫʪʩʪʚʫʶʱʝʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ.

ʇʝʨʝʭʦʜ ʦʪ ʢʘʧʠʪʘʣʴʥʳʭ ʟʘʪʨʘʪ ʢ ʦʧʝʨʘʮʠʦʥʥʦʡ ʤʦʜʝʣʠ (SaaS) ʧʨʦʜʦʣʞʠʪʩʷ ʚʦ ʚʩʝʭ ʢʣʶʯʝʚʳʭ ʩʝʛʤʝʥʪʘʭ ð ʦʪ SRM ʠ CRM ʜʦ PIM ʠ 

ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. ʇʦʜʧʠʩʦʯʥʘʷ ʤʦʜʝʣʴ ʧʦʟʚʦʣʷʝʪ ʛʠʙʢʦ ʤʘʩʰʪʘʙʠʨʦʚʘʪʴ ʨʝʰʝʥʠʷ, ʫʩʢʦʨʷʪʴ ʚʥʝʜʨʝʥʠʝ ʠ ʩʥʠʞʘʪʴ ʙʘʨʴʝʨʳ 

ʚʭʦʜʘ, ʯʪʦ ʦʩʦʙʝʥʥʦ ʚʘʞʥʦ ʜʣʷ ʜʠʥʘʤʠʯʥʦʛʦ ʩʝʛʤʝʥʪʘ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ.

ʇʝʨʝʭʦʜ ʢ SaaS ʠ ʤʦʜʝʣʠ ʧʦʜʧʠʩʢʠ 

ʂʘʞʜʘʷ ʧʷʪʘʷ ʨʦʩʩʠʡʩʢʘʷ ʢʦʤʧʘʥʠʷ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ ʜʝʬʠʮʠʪʦʤ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʀʊ-ʩʧʝʮʠʘʣʠʩʪʦʚ, ʘ ʙʦʣʴʰʠʥʩʪʚʦ ʦʨʛʘʥʠʟʘʮʠʡ 

ʥʫʞʜʘʶʪʩʷ ʚ ʵʬʬʝʢʪʠʚʥʳʭ ʨʝʰʝʥʠʷʭ ʚ ʩʬʝʨʝ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ. ʕʪʦ ʩʪʠʤʫʣʠʨʫʝʪ ʨʦʩʪ ʠʥʪʝʨʝʩʘ ʢ ʧʨʦʩʪʳʤ, ʩʦʧʨʦʚʦʞʜʘʝʤʳʤ, 

ʦʙʣʘʯʥʳʤ ʨʝʰʝʥʠʷʤ, ʘ ʪʘʢʞʝ ʨʘʩʰʠʨʷʝʪ ʨʳʥʦʢ ʘʫʪʩʦʨʩʠʥʛʘ ʀʊ-ʬʫʥʢʮʠʡ.

ʈʘʩʪʫʱʘʷ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʀʊ-ʢʦʤʧʝʪʝʥʮʠʷʭ ʠ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ 

ʇʨʦʛʥʦʟʥʳʝ ʪʨʝʥʜʳ
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ʄʘʢʨʦ- ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ 

(ʩʘʥʢʮʠʠ, ʫʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʚʝʥʜʦʨʦʚ)

ʉ 2022 ʛʦʜʘ ʨʳʥʦʢ ʮʠʬʨʦʚʠʟʘʮʠʠ B2B ʠ B2G ʟʘʢʫʧʦʢ ʠ ʧʨʦʜʘʞ ʦʢʘʟʘʣʩʷ ʧʦʜ ʩʝʨʴʝʟʥʳʤ ʚʦʟʜʝʡʩʪʚʠʝʤ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʭ 

ʠ ʚʥʝʰʥʝʧʦʣʠʪʠʯʝʩʢʠʭ ʬʘʢʪʦʨʦʚ. ʉʘʥʢʮʠʦʥʥʦʝ ʜʘʚʣʝʥʠʝ, ʫʭʦʜ ʟʘʧʘʜʥʳʭ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʧʨʝʢʨʘʱʝʥʠʝ ʜʦʩʪʫʧʘ ʢ ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʦʤʫ ʇʆ ʩʪʘʣʠ 

ʧʦʚʦʨʦʪʥʦʡ ʪʦʯʢʦʡ ʜʣʷ ʚʩʝʛʦ ʩʝʛʤʝʥʪʘ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʧʨʦʮʝʩʩʦʚ.

ʋʭʦʜ ʢʣʶʯʝʚʳʭ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʦʩʪʘʚʱʠʢʦʚ

ʉ ʚʝʩʥʳ 2022 ʛʦʜʘ ʦ ʧʨʠʦʩʪʘʥʦʚʢʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʈʦʩʩʠʠ ʟʘʷʚʠʣʠ ʚʝʜʫʱʠʝ ʤʠʨʦʚʳʝ 

ʨʘʟʨʘʙʦʪʯʠʢʠ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʟʘʢʫʧʢʘʤʠ, ʣʦʛʠʩʪʠʢʦʡ ʠ ʢʣʠʝʥʪʩʢʠʤʠ ʦʪʥʦʰʝʥʠʷʤʠ:

ÅSAP ʦʢʦʥʯʘʪʝʣʴʥʦ ʫʰʝʣ ʩ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʚ ʘʧʨʝʣʝ 2023 ʛʦʜʘ, ʟʘʢʨʳʚ ʮʝʥʪʨ ʣʦʢʘʣʠʟʘʮʠʠ 

ʠ ʧʨʝʢʨʘʪʠʚ ʧʦʜʜʝʨʞʢʫ ʨʝʰʝʥʠʡ, ʚʢʣʶʯʘʷ SAP ERP, SAP Ariba 

ʠ S/4HANA;

ÅOracle ʦʪʢʘʟʘʣʩʷ ʦʪ ʥʦʚʳʭ ʢʦʥʪʨʘʢʪʦʚ ʠ ʧʨʝʢʨʘʪʠʣ ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʦʙʣʘʯʥʳʭ ʨʝʰʝʥʠʡ;

ÅMicrosoft ʧʨʝʢʨʘʪʠʣ ʧʨʦʜʘʞʠ ʠ ʧʦʜʜʝʨʞʢʫ Microsoft Dynamics 365;

ÅSalesforce ʠ Coupa ʧʦʣʥʦʩʪʴʶ ʧʨʝʢʨʘʪʠʣʠ ʨʘʙʦʪʫ ʚ ʈʌ, ʧʨʠʦʩʪʘʥʦʚʠʚ ʧʨʦʝʢʪʳ 

ʠ ʦʪʢʣʶʯʠʚ ʣʦʢʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ.

ʆʛʨʘʥʠʯʝʥʠʝ ʜʦʩʪʫʧʘ ʢ ʦʙʥʦʚʣʝʥʠʷʤ, ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʩʦʧʨʦʚʦʞʜʝʥʠʶ ʧʨʠʚʝʣʦ ʢ ʨʠʩʢʘʤ ʦʪʢʘʟʘ 

ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʳʭ ʧʨʦʮʝʩʩʦʚ ʠ ʨʦʩʪʫ ʟʘʪʨʘʪ ʥʘ ʧʝʨʝʭʦʜ ʢ ʘʣʴʪʝʨʥʘʪʠʚʘʤ. 

ʇʦ ʜʘʥʥʳʤ ʄʠʥʮʠʬʨʳ, ʩʦʚʦʢʫʧʥʳʝ ʨʘʩʭʦʜʳ ʥʘ ʤʠʛʨʘʮʠʶ ʩ ʟʘʨʫʙʝʞʥʳʭ ERP ʠ SRM-ʩʠʩʪʝʤ 

ʚ 2023ï2025 ʛʦʜʘʭ ʤʦʛʫʪ ʩʦʩʪʘʚʠʪʴ ʜʦ 200ï300 ʤʣʨʜ ʨʫʙʣʝʡ ʚ ʛʦʩʩʝʢʪʦʨʝ ʠ ʢʨʫʧʥʦʤʙʠʟʥʝʩʝ.

ʀʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ ʠ ʨʦʩʪ ʜʦʣʠ 

ʨʦʩʩʠʡʩʢʠʭ ʨʝʰʝʥʠʡ

ʅʘ ʬʦʥʝ ʚʥʝʰʥʝʛʦ ʜʘʚʣʝʥʠʷ 

ʧʨʦʠʟʦʰʝʣ ʨʝʟʢʠʡ ʧʦʚʦʨʦʪ 

ʚ ʩʪʦʨʦʥʫ ʣʦʢʘʣʴʥʳʭ ʨʝʰʝʥʠʡ. 

ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ CNews, ʚ 2023 ʛʦʜʫ 

ʜʦʣʷ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʨʝʰʝʥʠʡ 

ʚ ʥʦʚʳʭ ʚʥʝʜʨʝʥʠʷʭ CRM ʧʨʝʚʳʩʠʣʘ 

85%, ʘ ʚ ʩʝʛʤʝʥʪʝ SRM / S2P ð 

ʦʢʦʣʦ 80%.

ɺ ʩʝʛʤʝʥʪʝ ʕɼʆ ʨʳʥʦʢ ʧʨʘʢʪʠʯʝʩʢʠ 

ʧʦʣʥʦʩʪʴʶ ʧʝʨʝʰʝʣ ʧʦʜ ʢʦʥʪʨʦʣʴ 

ʨʦʩʩʠʡʩʢʠʭ ʧʨʦʚʘʡʜʝʨʦʚ ð ɼʠʘʜʦʢ, 

ʂʦʥʪʫʨ, ʉɹʀʉ ʠ ʜʨʫʛʠʭ.

| ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʩʝʨʚʠʩʦʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ
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ʉʣʦʞʥʦʩʪʠ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ 

ʘʜʘʧʪʘʮʠʠ

ʋʭʦʜ ʥʝʩʢʦʣʴʢʠʭ ʢʣʶʯʝʚʳʭ ʟʘʨʫʙʝʞʥʳʭ ʚʝʥʜʦʨʦʚ ʩʦʚʧʘʣ 

ʩ ʬʘʟʦʡ ʘʢʪʠʚʥʦʡ ʮʠʬʨʦʚʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ 

ʚ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʷʭ. ʍʦʪʷ ʥʘ ʨʳʥʢʝ ʙʳʣʦ ʚʩʝʛʦ 

ʥʝʩʢʦʣʴʢʦ ʜʦʤʠʥʠʨʫʶʱʠʭ ʧʦʩʪʘʚʱʠʢʦʚ, ʠʭ ʨʝʰʝʥʠʷ ð 

ʦʩʦʙʝʥʥʦ ʚ ʬʦʨʤʘʪʝ SaaS ðʰʠʨʦʢʦ ʠʩʧʦʣʴʟʦʚʘʣʠʩʴ 

ʢʨʫʧʥʳʤʠ ʢʦʨʧʦʨʘʮʠʷʤʠ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʭʦʣʜʠʥʛʘʤʠ. 

ʀʭ ʫʭʦʜ ʧʦʪʨʝʙʦʚʘʣ ʧʝʨʝʩʤʦʪʨʘ 

ʀʊ-ʘʨʭʠʪʝʢʪʫʨʳ ʠ ʫʩʢʦʨʝʥʥʦʛʦ ʧʝʨʝʭʦʜʘ 

ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʧʣʘʪʬʦʨʤʳ. ʆʜʥʘʢʦ ʤʥʦʛʠʝ ʨʦʩʩʠʡʩʢʠʝ 

ʘʣʴʪʝʨʥʘʪʠʚʳ ʥʘ ʤʦʤʝʥʪ ʟʘʤʝʱʝʥʠʷ ʥʘʭʦʜʠʣʠʩʴ ʚ ʩʪʘʜʠʠ 

ʘʢʪʠʚʥʦʡ ʜʦʨʘʙʦʪʢʠ, 

ʯʪʦ ʧʦʪʨʝʙʦʚʘʣʦ ʦʪ ʢʦʤʧʘʥʠʡ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʨʝʩʫʨʩʦʚ 

ʥʘ ʘʜʘʧʪʘʮʠʶ, ʦʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ ʠ ʠʥʪʝʛʨʘʮʠʶ. 

ɺʦ ʤʥʦʛʠʭ ʩʣʫʯʘʷʭ ʚʥʝʜʨʝʥʠʝ ʧʨʦʠʩʭʦʜʠʣʦ ʧʘʨʘʣʣʝʣʴʥʦ ʩ 

ʨʘʟʨʘʙʦʪʢʦʡ, ʚ ʨʝʞʠʤʝ ʧʦʩʪʦʷʥʥʦʛʦ ʜʦʥʘʩʪʨʦʡʢʠ 

ʧʦʜ ʨʝʘʣʴʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ.

ʆʪʨʘʩʣʝʚʳʝ ʨʘʟʣʠʯʠʷ ʠ ʩʠʩʪʝʤʥʳʝ ʚʳʟʦʚʳ

ʉʦʛʣʘʩʥʦ ʠʩʩʣʝʜʦʚʘʥʠʶ ʂ2 Cloud, ʨʘʟʣʠʯʥʳʝ ʦʪʨʘʩʣʠ 

ʵʢʦʥʦʤʠʢʠ ʧʦ-ʨʘʟʥʦʤʫ ʚʦʩʧʨʠʥʠʤʘʶʪ ʮʠʬʨʦʚʠʟʘʮʠʶ 

ʚ ʥʦʚʳʭ ʫʩʣʦʚʠʷʭ. ʌʠʥʘʥʩʦʚʳʝ ʢʦʤʧʘʥʠʠ ʦʪʤʝʯʘʶʪ 

ʩʣʦʞʥʦʩʪʠ ʩ ʠʥʪʝʛʨʘʮʠʝʡ ʥʦʚʳʭ ʨʝʰʝʥʠʡ ʚ ʪʝʢʫʱʠʝ 

ʀʊ-ʣʘʥʜʰʘʬʪʳ (40%), ʥʝʭʚʘʪʢʫ ʀʊ-ʩʧʝʮʠʘʣʠʩʪʦʚ (24%) 

ʠ ʚʳʩʦʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ (38%). 

ʄʘʰʠʥʦʩʪʨʦʠʪʝʣʴʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʫʢʘʟʳʚʘʶʪ 

ʥʘ ʦʛʨʘʥʠʯʝʥʥʦʩʪʴ ʙʶʜʞʝʪʦʚ (43%) ʠ ʪʨʫʜʥʦʩʪʠ ʘʜʘʧʪʘʮʠʠ 

ʢ ʪʨʝʙʦʚʘʥʠʷʤ ʨʝʛʫʣʷʪʦʨʦʚ. ɺ ʨʠʪʝʡʣʝ, ʥʝʩʤʦʪʨʷ ʥʘ 

ʘʢʪʠʚʥʦʝ ʚʥʝʜʨʝʥʠʝ ʦʙʣʘʯʥʳʭ ʨʝʰʝʥʠʡ, ʙʦʣʝʝ 70% 

ʢʦʤʧʘʥʠʡ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʨʘʟʣʠʯʥʳʤʠ ʙʘʨʴʝʨʘʤʠ, ʚʢʣʶʯʘʷ 

ʩʣʦʞʥʦʩʪʴ ʚʥʝʜʨʝʥʠʷ ʠ ʯʘʩʪʳʝ ʠʟʤʝʥʝʥʠʷ ʥʦʨʤʘʪʠʚʥʦʡ 

ʩʨʝʜʳ.

 ʄʘʢʨʦ- ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ 

(ʩʘʥʢʮʠʠ, ʫʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʚʝʥʜʦʨʦʚ)

| ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʩʝʨʚʠʩʦʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ
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ɼʠʥʘʤʠʢʘ ʠ ʜʨʘʡʚʝʨʳ ʨʦʩʪʘ ʨʳʥʢʘ

ʈʳʥʦʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ ʚ ʈʦʩʩʠʠ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʩʪʘʙʠʣʴʥʫʶ ʧʦʣʦʞʠʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ. ɿʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʥʘʙʣʶʜʘʝʪʩʷ ʫʩʪʦʡʯʠʚʳʡ 

ʨʦʩʪ ʠʥʪʝʨʝʩʘ ʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʟʘʢʫʧʦʢ ʠ ʨʘʟʚʠʪʠʶ B2B ʝCommerce. ʕʪʦ ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ ʨʦʩʪʦʤ ʯʠʩʣʘ ʪʦʨʛʦʚʳʭ ʧʨʦʮʝʜʫʨ, 

ʨʘʩʰʠʨʝʥʠʝʤ ʯʠʩʣʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʧʣʘʪʬʦʨʤ ʠ ʧʦʚʳʰʝʥʥʳʤ ʩʧʨʦʩʦʤ ʥʘ ʨʝʰʝʥʠʷ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʩʢʚʦʟʥʫʶ ʧʨʦʟʨʘʯʥʦʩʪʴ 

ʟʘʢʫʧʦʯʥʦʛʦ ʮʠʢʣʘ.

ʂʦʤʧʘʥʠʠ ʚʩʝ ʯʘʱʝ ʚʥʝʜʨʷʶʪ ʮʠʬʨʦʚʳʝ ʨʝʰʝʥʠʷ, ʧʦʟʚʦʣʷʶʱʠʝ ʫʩʢʦʨʠʪʴ ʦʙʨʘʙʦʪʢʫ ʟʘʷʚʦʢ, ʧʦʚʳʩʠʪʴ ʫʧʨʘʚʣʷʝʤʦʩʪʴ ʧʨʦʮʝʩʩʘʤʠ ʠ ʩʥʠʟʠʪʴ 

ʠʟʜʝʨʞʢʠ. ʇʦ ʜʘʥʥʳʤ ʠʩʩʣʝʜʦʚʘʥʠʷ B2B-Center «ɿʨʝʣʦʩʪʴ ʟʘʢʫʧʦʯʥʦʡ ʬʫʥʢʮʠʠ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ 2024è, ʤʝʪʘʣʣʫʨʛʠʷ ʚʭʦʜʠʪ ʚ ʪʨʦʡʢʫ 

ʣʠʜʝʨʦʚ ʧʦ ʫʨʦʚʥʶ ʨʘʟʚʠʪʠʷ ʟʘʢʫʧʦʯʥʦʡ ʬʫʥʢʮʠʠ. ɺ ʵʪʦʤ ʠ ʜʨʫʛʠʭ ʩʝʢʪʦʨʘʭ ʘʢʪʠʚʥʦ ʧʨʠʤʝʥʷʶʪʩʷ ʨʝʰʝʥʠʷ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʚʩʝʭ ʵʪʘʧʦʚ 

ʟʘʢʫʧʢʠ ð ʦʪ ʧʣʘʥʠʨʦʚʘʥʠʷ ʜʦ ʠʩʧʦʣʥʝʥʠʷ ʠ ʘʥʘʣʠʟʘ.

ʇʣʘʪʬʦʨʤʘ ʢʦʤʧʘʥʠʠ B2B-Center, ʦʭʚʘʪʳʚʘʶʱʘʷ ʤʦʜʝʣʴ 

Source-to-Pay ʠ ʚʢʣʶʯʘʶʱʘʷ ʤʦʜʫʣʠ ʜʣʷ ʟʘʷʚʦʢ, ʪʝʥʜʝʨʦʚ, 

ʨʘʙʦʪʳ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ, ʢʘʪʘʣʦʛʦʚ ʠ ʅʉʀ. ʈʝʰʝʥʠʝ ʚʥʝʜʨʝʥʦ ʚ 

ʪʘʢʠʭ ʢʦʤʧʘʥʠʷʭ, ʢʘʢ ʋʨʘʣʭʠʤ ʠ ʕʬʝʩ ʈʫʩ, ʠ ʧʨʠʟʥʘʥʦ 

ʄʠʥʮʠʬʨʳ ʢʘʢ ʀʀ-ʨʝʰʝʥʠʝ ʚ 2023 ʛʦʜʫ.

ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʢ, ʨʘʟʨʘʙʦʪʘʥʥʘʷ ʅʆʈɹʀʊ (ʚʭʦʜʠʪ ʚ 

ʃɸʅʀʊ). ʆʙʝʩʧʝʯʠʚʘʝʪ ʧʣʘʥʠʨʦʚʘʥʠʝ, ʢʦʥʪʨʦʣʴ ʙʶʜʞʝʪʘ, ʚʝʜʝʥʠʝ 

ʣʦʪʦʚ ʠ ʧʨʦʚʝʜʝʥʠʝ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ. ʇʦʜʜʝʨʞʠʚʘʝʪ 

ʠʥʪʝʛʨʘʮʠʶ ʩ ERP,ʚ ʪʦʤ ʯʠʩʣʝ SAP.
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ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʠʥʠʮʠʘʪʠʚʳ ʠ ʵʬʬʝʢʪ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ

ʇʝʨʝʭʦʜ ʥʘ ʨʦʩʩʠʡʩʢʦʝ ʇʆ, ʚʳʟʚʘʥʥʳʡ ʫʭʦʜʦʤ ʠʥʦʩʪʨʘʥʥʳʭ ʚʝʥʜʦʨʦʚ, ʩʪʘʣ ʦʜʥʠʤ ʠʟ ʢʘʪʘʣʠʟʘʪʦʨʦʚ ʨʦʩʪʘ ʩʝʛʤʝʥʪʘ. ʄʝʨʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʧʦʜʜʝʨʞʢʠ ʚʢʣʶʯʘʶʪ ʩʫʙʩʠʜʠʠ ʥʘ ʚʥʝʜʨʝʥʠʝ ʀʊ-ʨʝʰʝʥʠʡ, ʘʢʢʨʝʜʠʪʘʮʠʶ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʠ ʧʨʦʝʢʪʳ ʮʠʬʨʦʚʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ 

ʚ ʢʣʶʯʝʚʳʭ ʦʪʨʘʩʣʷʭ. ʕʪʦ ʩʦʟʜʘʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʤʦʪʠʚʘʮʠʶ ʜʣʷ ʙʠʟʥʝʩʘ ʠʥʚʝʩʪʠʨʦʚʘʪʴ ʚ ʩʠʩʪʝʤʥʫʶ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʟʘʢʫʧʦʢ.

ʆʙʣʘʯʥʦʝ low-codeʨʝʰʝʥʠʝ ʩ ʤʦʜʫʣʴʥʦʡ ʘʨʭʠʪʝʢʪʫʨʦʡ, 

ʧʦʟʚʦʣʷʶʱʝʝ ʥʘʩʪʨʘʠʚʘʪʴ ʟʘʢʫʧʦʯʥʳʝ ʧʨʦʮʝʩʩʳ çʧʦʜ ʩʝʙʷè. 

ʇʦʜʭʦʜʠʪ ʜʣʷ ʩʨʝʜʥʠʭ ʠ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʡ, ʦʪʣʠʯʘʝʪʩʷ ʛʠʙʢʦʡ 

ʣʦʛʠʢʦʡ ʦʙʨʘʙʦʪʢʠ ʟʘʷʚʦʢ ʠ ʤʘʨʰʨʫʪʦʚ ʩʦʛʣʘʩʦʚʘʥʠʷ.

ʈʝʰʝʥʠʝ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʝ ʥʘ ʢʨʫʧʥʳʝ ʪʦʨʛʦʚʳʝ ʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʩʝʪʠ, ʧʨʝʜʣʘʛʘʝʪ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʪʝʥʜʝʨʦʚ, 

ʚʝʜʝʥʠʝ ʨʝʡʪʠʥʛʦʚ ʧʦʩʪʘʚʱʠʢʦʚ, ʢʦʥʪʨʦʣʴ ʠʩʧʦʣʥʝʥʠʷ ʠ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ.

ʩ ʤʦʜʫʣʝʤ ʟʘʢʫʧʦʢ

Cʝʨʚʠʩ ʜʣʷ ʫʯʘʩʪʠʷ ʚ ʪʝʥʜʝʨʘʭ ʧʦ 44-ʌɿ, 223-ʌɿ ʠ ʚ 

ʢʦʤʤʝʨʯʝʩʢʠʭ ʟʘʢʫʧʢʘʭ, ʩ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʧʦʠʩʢʘ, ʘʥʘʣʠʪʠʢʠ, 

ʢʦʤʘʥʜʥʦʡ ʨʘʙʦʪʳ ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʯʥʦʛʦ ʧʨʦʮʝʩʩʘ.

ʋʥʠʚʝʨʩʘʣʴʥʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʫʯʝʪʘ ʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ ʩʥʘʙʞʝʥʠʷ. ʏʘʩʪʦ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʠʥʪʝʛʨʘʮʠʠ ʩ SRM ʠʣʠ ʚʥʫʪʨʝʥʥʠʤʠ 

ʢʦʨʧʦʨʘʪʠʚʥʳʤʠ ʨʝʰʝʥʠʷʤʠ.

SRM

ɼʠʥʘʤʠʢʘ ʠ ʜʨʘʡʚʝʨʳ ʨʦʩʪʘ ʨʳʥʢʘ
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ʊʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʜʨʘʡʚʝʨʳ ʨʦʩʪʘ

ʉʨʝʜʠ ʢʣʶʯʝʚʳʭ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʬʘʢʪʦʨʦʚ ʨʦʩʪʘ ʨʳʥʢʘ:

Åʀʥʪʝʛʨʘʮʠʷ ʀʀ ʠ ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ð ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʩʢʦʨʠʥʛʘ ʧʦʩʪʘʚʱʠʢʦʚ, ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʘʥʘʣʠʟʘ 

ʠʩʧʦʣʥʝʥʠʷ ʢʦʥʪʨʘʢʪʦʚ.

Åɸʥʘʣʠʪʠʢʘ ð ʦʙʝʩʧʝʯʠʚʘʶʪ ʨʝʘʣʠʟʘʮʠʶ ʤʦʜʝʣʝʡ TCO, ʢʦʥʪʨʦʣʴ KPI ʠ ʧʦʜʜʝʨʞʢʫ ʢʘʪʝʛʦʨʠʡʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ.

ÅLow -code ʠ SaaS-ʧʣʘʪʬʦʨʤʳ ð ʧʦʟʚʦʣʷʶʪ ʙʳʩʪʨʦ ʨʘʟʚʝʨʥʫʪʴ ʠ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʠʩʪʝʤʳ ʙʝʟ ʩʝʨʴʝʟʥʳʭ ʟʘʪʨʘʪ ʥʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ.

Åʀʊ-ʘʫʪʩʦʨʩʠʥʛ ʠ ʦʙʣʘʯʥʳʝ ʨʝʰʝʥʠʷ ð ʢʘʢ ʦʪʤʝʯʝʥʦ ʚ ʠʩʩʣʝʜʦʚʘʥʠʠ ʂ2 Cloud, ʩʧʨʦʩ ʥʘ ʚʥʝʰʥʶʶ ʀʊ-ʧʦʜʜʝʨʞʢʫ ʚʳʨʦʩ ʢʨʘʪʥʦ. 

ʆʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʳ ʩʝʨʚʠʩʳ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ, DevOps ʠ ʦʙʣʘʯʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ (IaaS, PaaS, SaaS).

ɺʳʟʦʚʳ ʠ ʨʠʩʢʠ

ʅʝʩʤʦʪʨʷ ʥʘ ʨʦʩʪ, ʨʳʥʦʢ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ ʨʷʜʦʤ ʦʛʨʘʥʠʯʝʥʠʡ:

ɼʝʬʠʮʠʪ ʟʨʝʣʳʭ ʠ ʛʠʙʢʠʭ ʨʝʰʝʥʠʡ ʚ ʨʷʜʝ ʥʠʰ

ʅʝʭʚʘʪʢʘ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʠʥʪʝʛʨʘʪʦʨʦʚ ʠ ʧʨʦʝʢʪʥʳʭ 

ʢʦʤʘʥʜ, ʦʩʦʙʝʥʥʦ ʚ ʨʠʪʝʡʣʝ ʠ ʤʘʰʠʥʦʩʪʨʦʝʥʠʠ

ʇʨʦʙʣʝʤʳ ʘʜʘʧʪʘʮʠʠ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʨʦʜʫʢʪʦʚ 

ʧʦʜ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ

ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʧʝʨʝʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ ʠ ʥʘʨʘʱʠʚʘʥʠʷ 

ʚʥʫʪʨʝʥʥʝʡ ʵʢʩʧʝʨʪʠʟʳ

ɼʠʥʘʤʠʢʘ ʠ ʜʨʘʡʚʝʨʳ ʨʦʩʪʘ ʨʳʥʢʘ
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ɺʳʚʦʜ

ɼʨʘʡʚʝʨʘʤʠ ʨʦʩʪʘ ʨʳʥʢʘ ʩʪʘʥʦʚʷʪʩʷ ʥʝ ʪʦʣʴʢʦ ʚʥʝʰʥʠʝ ʚʳʟʦʚʳ, ʥʦ ʠ ʧʝʨʝʭʦʜ ʙʠʟʥʝʩʘ ʦʪ ʪʦʯʝʯʥʳʭ ʨʝʰʝʥʠʡ ʢ ʩʪʨʘʪʝʛʠʯʝʩʢʦʡ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ. ɺʥʝʜʨʝʥʠʝ SRM / S2P-ʧʣʘʪʬʦʨʤ, ʧʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ, ʨʦʩʪ ʟʨʝʣʦʩʪʠ ʀʊ-ʧʨʦʜʫʢʪʦʚ ʠ ʨʘʟʚʠʪʠʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 

ʩʧʦʩʦʙʩʪʚʫʶʪ ʬʦʨʤʠʨʦʚʘʥʠʶ ʫʩʪʦʡʯʠʚʦʛʦ ʩʧʨʦʩʘ ʥʘ ʨʝʰʝʥʠʷ ʜʣʷ ʮʠʬʨʦʚʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʟʘʢʫʧʦʢ. ʈʦʩʩʠʡʩʢʠʝ ʢʦʤʧʘʥʠʠ ʩʪʨʝʤʷʪʩʷ ʥʝ 

ʧʨʦʩʪʦ ʟʘʤʝʥʠʪʴ ʫʭʦʜʷʱʠʝ ʨʝʰʝʥʠʷ, ʥʦ ʠ ʚʩʪʨʦʠʪʴ ʮʠʬʨʦʚʠʟʘʮʠʶ ʟʘʢʫʧʦʯʥʦʡ ʬʫʥʢʮʠʠ ʚ ʩʪʨʘʪʝʛʠʶ ʙʠʟʥʝʩʘ 

ʥʘ ʜʦʣʛʦʩʨʦʯʥʫʶ ʧʝʨʩʧʝʢʪʠʚʫ.

ɼʠʥʘʤʠʢʘ ʠ ʜʨʘʡʚʝʨʳ ʨʦʩʪʘ ʨʳʥʢʘ
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ɿʘʢʣʶʯʝʥʠʝ

ʈʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ B2B ʠ B2G ʦʥʣʘʡʥ-ʟʘʢʫʧʦʢ ʠ ʧʨʦʜʘʞ ʩʪʨʝʤʠʪʝʣʴʥʦ ʪʨʘʥʩʬʦʨʤʠʨʫʝʪʩʷ ʧʦʜ ʚʣʠʷʥʠʝʤ ʮʠʬʨʦʚʠʟʘʮʠʠ, ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ 

ʠ ʠʟʤʝʥʝʥʠʷ ʨʝʛʫʣʷʪʦʨʥʦʡ ʩʨʝʜʳ. ʕʣʝʢʪʨʦʥʥʳʝ ʪʦʨʛʦʚʳʝ ʧʣʦʱʘʜʢʠ, B2B-ʤʘʨʢʝʪʧʣʝʡʩʳ, ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʠ ʙʠʨʞʠ ʩʪʘʥʦʚʷʪʩʷ 

ʢʣʶʯʝʚʳʤʠ ʢʘʥʘʣʘʤʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʙʠʟʥʝʩʦʤ ʠ ʛʦʩʫʜʘʨʩʪʚʦʤ, ʘ ʪʘʢʞʝ ʤʝʞʜʫ ʢʦʤʧʘʥʠʷʤʠ. ɺʩʝ ʙʦʣʴʰʝ ʟʘʢʫʧʦʢ ʧʝʨʝʚʦʜʠʪʩʷ 

ʚ ʦʥʣʘʡʥ-ʬʦʨʤʘʪ, ʚʢʣʶʯʘʷ ʥʝ ʪʦʣʴʢʦ ʢʨʫʧʥʳʝ ʪʝʥʜʝʨʳ, ʥʦ ʠ ʟʘʢʫʧʢʠ ʤʘʣʦʛʦ ʦʙʲʝʤʘ. ʇʨʠ ʵʪʦʤ ʨʳʥʦʢ ʨʘʟʚʠʚʘʝʪʩʷ ʢʘʢ ʚ ʨʝʛʫʣʠʨʫʝʤʦʤ, 

ʪʘʢ ʠ ʚ ʢʦʤʤʝʨʯʝʩʢʦʤ ʩʝʛʤʝʥʪʘʭ, ʯʪʦ ʜʝʣʘʝʪ ʝʛʦ ʩʪʨʫʢʪʫʨʥʦ ʨʘʟʥʦʦʙʨʘʟʥʳʤ ʠ ʫʩʪʦʡʯʠʚʳʤ ʢ ʚʥʝʰʥʠʤ ʰʦʢʘʤ.

ʎʠʬʨʦʚʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ, ʥʘʨʘʙʦʪʘʥʥʘʷ ʚ B2C-ʩʝʢʪʦʨʝ, ʘʢʪʠʚʥʦ ʘʜʘʧʪʠʨʫʝʪʩʷ ʚ B2B-ʩʨʝʜʝ: ʩʪʘʥʜʘʨʪʳ ʠʥʪʝʨʬʝʡʩʦʚ, ʣʦʛʠʩʪʠʢʠ ʠ ʢʣʠʝʥʪʩʢʦʛʦ 

ʩʝʨʚʠʩʘ ʠʟ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʧʨʦʥʠʢʘʶʪ ʚ ʟʘʢʫʧʦʯʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʢʦʤʧʘʥʠʡ. ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʪʘʢʞʝ ʦʢʘʟʳʚʘʝʪ ʟʥʘʯʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʝ, 

ʩʪʠʤʫʣʠʨʫʷ ʨʘʟʚʠʪʠʝ ʨʦʩʩʠʡʩʢʠʭ IT-ʨʝʰʝʥʠʡ ʠ ʧʦʜʜʝʨʞʠʚʘʷ ʤʘʣʳʡ ʠ ʩʨʝʜʥʠʡ ʙʠʟʥʝʩ. ʋʭʦʜ ʠʥʦʩʪʨʘʥʥʳʭ ʚʝʥʜʦʨʦʚ, ʫʩʠʣʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʢ 

ʣʦʢʘʣʠʟʘʮʠʠ ʠ ʨʝʬʦʨʤʳ ʚ ʩʬʝʨʝ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʩʦʟʜʘʶʪ ʫʩʣʦʚʠʷ ʜʣʷ ʫʩʢʦʨʝʥʥʦʡ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʠ ʧʝʨʝʭʦʜʘ ʢ ʩʢʚʦʟʥʳʤ ʮʠʬʨʦʚʳʤ ʨʝʰʝʥʠʷʤ.

ʈʳʥʦʢ ʩʦʭʨʘʥʷʝʪ ʦʩʪʦʨʦʞʥʦ-ʦʧʪʠʤʠʩʪʠʯʥʫʶ ʜʠʥʘʤʠʢʫ: ʥʝʩʤʦʪʨʷ ʥʘ ʩʧʘʜʳ ʚ ʦʪʜʝʣʴʥʳʭ ʩʝʛʤʝʥʪʘʭ ʠ ʜʝʬʠʮʠʪ ʜʘʥʥʳʭ ʚ ʢʦʤʤʝʨʯʝʩʢʦʡ ʯʘʩʪʠ, ʦʙʱʠʡ 

ʚʝʢʪʦʨ ʨʘʟʚʠʪʠʷ ʦʩʪʘʝʪʩʷ ʧʦʣʦʞʠʪʝʣʴʥʳʤ. ɺʦʟʚʨʘʪ ʛʦʩʢʦʤʧʘʥʠʡ ʢ ʧʫʙʣʠʯʥʦʤʫ ʬʦʨʤʘʪʫ ʟʘʢʫʧʦʢ, ʨʦʩʪ ʨʦʣʠ ʵʢʦʩʠʩʪʝʤʥʳʭ ʩʝʨʚʠʩʦʚ 

ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʘʷ ʟʨʝʣʦʩʪʴ ʢʣʶʯʝʚʳʭ ʧʣʘʪʬʦʨʤ ʬʦʨʤʠʨʫʶʪ ʦʩʥʦʚʫ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʩʰʠʨʝʥʠʷ ʨʳʥʢʘ ʠ ʧʦʚʳʰʝʥʠʷ ʝʛʦ ʧʨʦʟʨʘʯʥʦʩʪʠ 

ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ.

| ɿʘʢʣʶʯʝʥʠʝ



GBS (ʆʆʆ çɻɹʉ-ɹʨʦʢʝʨè) ï ʣʦʛʠʩʪʠʯʝʩʢʠʡ ʦʧʝʨʘʪʦʨ ʠ ʪʘʤʦʞʝʥʥʳʡ ʙʨʦʢʝʨ, ʧʨʝʜʣʘʛʘʶʱʠʡ 

ʢʦʤʧʣʝʢʩʥʳʝ ʨʝʰʝʥʠʷ ʜʣ ̫ʜʦʩʪʘʚʢʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ e-commerce ʧʦʩʳʣʦʢ, ʦʙʨʘʟʮʦʚ 
ʠ ʢʦʤʤʝʨʯʝʩʢʠʭ ʛʨʫʟʦʚ. 

ʉ ʥʘʰʠʤʠ ʣʦʛʠʩʪʠʯʝʩʢʠʤʠ ʨʝʰʝʥʠʷʤʠ ʚ  rʩʤʦʞʝʪʝ ʙʝʟ ʪʨʫʜʘ ʚʳʡʪʠ ʥʘ ʨʳʥʦʢ ʤʝʞʜʫʥʘʨʦʜʥʦʡ 

B2B e-commerce ʣʦʛʠʩʪʠʢʠ, ʦʙʝʩʧʝʯʠʚʘʷ ʙʳʩʪʨʫʶ ʠ ʧʨʦʩʪʫʶ ʜʦʩʪʘʚʢʫ ʢʦʤʤʝʨʯʝʩʢʠʭ ʛʨʫʟʦʚ 
ʠ ʦʙʨʘʟʮʦʚ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʠʭ ʤʝʩʪʦʥʘʭʦʞʜʝʥʠʷ.

ʄ  rʧʨʝʜʣʘʛʘʝʤ ʧʦʣʥʳʡ ʩʧʝʢʪʨ ʫʩʣʫʛ, ʚʢʣʶʯʘʷ:

Åʩʢʣʘʜʩʢʫʶ ʦʙʨʘʙʦʪʢʫ ʪʦʚʘʨʦʚ ʟʘ ʨʫʙʝʞʦʤ

Åʤʝʞʜʫʥʘʨʦʜʥʳʝ ʧʝʨʝʚʦʟʢʠ (ʘʚʠʘ, ʘʚʪʦ, ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʝ ʠ ʤʦʨʩʢʠʝ)

Åʪʘʤʦʞʝʥʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʩ ʧʦʜʙʦʨʦʤ ʢʦʜʦʚ ʊʅɺʕɼ ʠ ʨʘʩʯʝʪʦʤ ʪʘʤʦʞʝʥʥʳʭ ʧʦʰʣʠʥ

Åʫʩʣʫʛʠ ʬʫʣʬʠʣʤʝʥʪʘ ʚ ʈʦʩʩʠʠ

Åʜʦʩʪʘʚʢʫ ʜʦ ʜʚʝʨʠ ʧʦʣʫʯʘʪʝʣʷ ʠʣʠ ʜʦ ʤʘʨʢʝʪʧʣʝʡʩʘ

ʅʘʰʠ ʢʣʠʝʥʪʳ ï ɻ ʪʦ ʨʦʩʩʠʡʩʢʠʝ ʤʘʨʢʝʪʧʣʝʡʩʳ ʠ ʨʠʪʝʡʣʝʨʳ. 

ɹʣʘʛʦʜʘʨʷ ʥʘʰʝʤʫ ʤʥʦʛʦʣʝʪʥʝʤʫ ʦʧʳʪʫ ʤ  rʫʩʧʝʰʥʦ ʨʝʰʘʝʤ ʩʘʤʳʝ ʩʣʦʞʥʳʝ ʟʘʜʘʯʠ 

ʚ ʦʙʣʘʩʪʠ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʠ ʪʘʤʦʞʝʥʥʦʛʦ ʦʬʦʨʤʣʝʥʠʷ ɺ2ɺ ʛʨʫʟʦʚ ð ʦʪ ʤʝʣʢʠʭ ʦʪʧʨʘʚʣʝʥʠʡ 
ʜʦ ʢʨʫʧʥʳʭ ʧʘʨʪʠʡ ʧʨʦʜʫʢʮʠʠ. 

ʆ ʢʦʤʧʘʥʠʠ GBS

ʈʝʢʣʘʤʘ. ʈʝʢʣʘʤʦʜʘʪʝʣʴ ʆʆʆ çɻɹʉ-ɹʨʦʢʝʨè

ʈʝʢʣʘʤʘ

ʂʦʥʪʘʢʪʳ
gbs.ru

ʇʝʨʝʡʪʠ ʥʘ ʩʘʡʪ

http://gbs.ru/?utm_source=di&utm_medium=online&utm_campaign=b2becom&erid=2W5zFJVwpCQ


ɸʆ "ɺ2ɺ ʊʨʝʡʜ", ʙʨʝʥʜ ʄʘʢʩʤʘʨʪ, ʎʠʬʨʦʚʘʷ ʧʣʘʪʬʦʨʤʘ ʙʳʩʪʨʳʭ ʟʘʢʫʧʦʢ «ʄʘʢʩʤʘʨʪ» ï 

ʦʧʝʨʘʮʠʦʥʥʘʷ ʢʦʤʧʘʥʠʷ, ʨʝʘʣʠʟʦʚʘʚʰʘʷ ʝʜʠʥʦʝ ʢʦʤʧʣʝʢʩʥʦʝ ʮʠʬʨʦʚʦʝ ʨʝʰʝʥʠʝ ʧʦ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʢʫʧʦʯʥʦʛʦ ʧʨʦʮʝʩʩʘ, ʚʢʣʶʯʘʶʱʝʝ ʚ ʩʝʙʷ 

Å ʢʨʫʧʥʝʡʰʠʡ ʚ ʈʦʩʩʠʠ B2B-ʤʘʨʢʝʪʧʣʝʡʩ, 

Å SRM+ ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ 

Å ʝʜʠʥʫʶ ʣʦʛʠʩʪʠʯʝʩʢʫʶ ʩʠʩʪʝʤʫ.

ʈʝʢʣʘʤʘ. ʈʝʢʣʘʤʦʜʘʪʝʣʴ ɸʆ çɺ2ɺ ʊʈʕʁɼè

ʈʝʢʣʘʤʘ 

ʃʦʛʠʩʪʠʯʝʩʢʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʤʘʨʢʝʪʧʣʝʡʩʘ ʥʘʩʯʠʪʳʚʘʝʪ 22 ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʳʭ ʮʝʥʪʨʘ 

ʧʦ ʚʩʝʡ ʪʝʨʨʠʪʦʨʠʠ ʈʌ. 

ʅʘ ʧʣʦʱʘʜʢʝ ʧʨʠʩʫʪʩʪʚʫʶʪ ʩʚʳʰʝ 3 400 ʧʦʩʪʘʚʱʠʢʦʚ ʩ 2 ʤʣʥ ʫʥʠʢʘʣʴʥʳʭ ʪʦʚʘʨʥʳʭ 

ʧʦʟʠʮʠʡ ʩ ʢʦʣʠʯʝʩʪʚʦʤ ʧʨʝʜʣʦʞʝʥʠʡ ʙʦʣʝʝ 20 ʤʣʥ, ʘ ʪʘʢʞʝ ʰʠʨʦʢʠʡ ʥʘʙʦʨ ʪʦʚʘʨʥʳʭ 

ʢʘʪʝʛʦʨʠʡ, ʧʨʝʚʳʰʘʶʱʠʡ 3 000 ʧʦʟʠʮʠʡ.

ʂʦʥʪʘʢʪʳ

maksmart.ru

˽͔͔͚͙ͪͭ ͤ͊ ͚ͫ͊ͭ

ʇʝʨʝʡʪʠ ʥʘ ʩʘʡʪ

ʆ ʢʦʤʧʘʥʠʠ ʄʘʢʩʤʘʨʪ

http://maksmart.ru/?utm_source=pr&utm_medium=banner&utm_campaign=datainsight2705&erid=2W5zFGE6wig
http://maksmart.ru/?utm_source=pr&utm_medium=banner&utm_campaign=datainsight2705&erid=2W5zFGE6wig
https://maksmart.ru/?utm_source=pr&utm_medium=banner&utm_campaign=datainsight2207
https://maksmart.ru/?utm_source=pr&utm_medium=banner&utm_campaign=datainsight2705&erid=2W5zFH9JnRN
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ʌʘʢʪʳ

ʀʩʩʣʝʜʫʝʤ 
ʠʥʪʝʨʥʝʪ-ʨʳʥʢʠ 
c 2010 ʛʦʜʘ

50+ʠʩʩʣʝʜʦʚʘʥʠʡ 
ʦ ʨʳʥʢʝ eCommerce 
ʚ ʛʦʜ

ʆʜʥʦ ʠʟ ʩʘʤʳʭ  
ʮʠʪʠʨʫʝʤʳʭ  
ʘʥʘʣʠʪʠʯʝʩʢʠʭ 
ʘʛʝʥʪʩʪʚ ʚ ʈʦʩʩʠʠ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 
ʠ ʩʦʧʦʩʪʘʚʣʝʥʠʝ ʚʩʝʭ
ʠʩʪʦʯʥʠʢʦʚ ʦʙʝʩʧʝʯʠʚʘʝʪ 
ʤʘʢʩʠʤʘʣʴʥʫʶ ʪʦʯʥʦʩʪʴ 
ʠ ʥʘʜʝʞʥʦʩʪʴ ʦʮʝʥʦʢ

ʇʫʙʣʠʢʘʮʠʠ ʠʩʩʣʝʜʦʚʘʥʠʡ 
ʚ ʚʝʜʫʱʠʭ ʉʄʀ ʠ ʚ 100+ 
ʧʨʦʬʠʣʴʥʳʭ ʉʄʀ

ɽʞʝʤʝʩʷʯʥʳʡ ʦʭʚʘʪ 
ʠʩʩʣʝʜʦʚʘʥʠʡ 

ʚ ʩʦʙʩʪʚʝʥʥʳʭ ʢʘʥʘʣʘʭ 
Data Insight å 25 ʪʳʩ. 
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ˮ͔͙͔ͦ͋ͪ͊͗ͤ͘ ͍·͎͡Ύ͙͒ͭ ͊͟͟ ͔ͭͫͭ͟Σ Ή͔͙ͭͪͦͤ͊͟͟͡Σ ͙ͫͤͣͦ͟ Ήͪ͊ͤ͊͟Σ ͎͔ͨͪͦͪ͊ͣͣͤͦ 
͔͔ͦ͋ͫͨ;͔͙͔ͤ

˴͔ͦͤͭͤͭΣ ͎͔͔͙͍ͫͤͪͪͦ͊ͤͤ·͚ ˮˮΣ ͔ͣͦ͗ͭ ͔ͫͦ͒ͪ͗͊ͭΈ ͦ΄͙͙͋͟Φ

˨͙͙ͤ͊ͣ͊͟ ͙ ͔͙ͦͫͦ͋ͤͤͦͫͭB2Bͪ·ͤ͊͟ ͼ͙ͺ͍͚ͪͦͦ ͎͍͙ͭͦͪͦ͡ ͙͘ ˴͙ͭ͊Ύ ͍ ˾͙ͦͫͫΌ ͍ нлнп ͎ͦ͒ͯ

ɼʠʥʘʤʠʢʘ ʠ ʦʩʦʙʝʥʥʦʩʪʠ B2B ʨʳʥʢʘ 

ʮʠʬʨʦʚʦʡ ʪʦʨʛʦʚʣʠ ʠʟ ʂʠʪʘʷ ʚ ʈʦʩʩʠʶ 
ʚ 2024 ʛʦʜʫ

B2B-eCommerce: ʢʝʡʩʳ ʠ ʪʨʝʥʜʳ 2025

ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʚ ʈʦʩʩʠʠ 2025

͙͔̏ͦͫͫͭͣ͊͟ Ή͔͚ͭͪͦͤͤͦ͟͡ ͎͍͙ͭͦͪͦ͡ нлнр

ʕʢʦʩʠʩʪʝʤʘ ʵʣʝʢʪʨʦʥʥʦʡ ʪʦʨʛʦʚʣʠ 2025

ʕʢʦʩʠʩʪʝʤʘ B2B ʵʣʝʢʪʨʦʥʥʦʡ 

ʪʦʨʛʦʚʣʠ 2025

https://datainsight.ru/DI_ecosystem_b2b_eCom_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_import_from_China_2024?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_import_from_China_2024?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_import_from_China_2024?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_import_from_China_2024?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_import_from_China_2024?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_import_from_China_2024?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_b2b-ecommerce-cases_trends_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_b2b-ecommerce-cases_trends_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_b2b-ecommerce-cases_trends_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_b2b-ecommerce-cases_trends_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_eCommerce_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_eCommerce_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_eCommerce_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/ecosystem2025
https://datainsight.ru/ecosystem2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_ecosystem_b2b_eCom_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_ecosystem_b2b_eCom_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
https://datainsight.ru/DI_ecosystem_b2b_eCom_2025?utm_source=di&utm_medium=ppt&utm_campaign=b2blong
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